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Governor Carney signs HB 190 on
August 2, 2017, legislation to modernize
the Coastal Zone Act.
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Message from the President
We are entering the fall season
of 2017, which is one of the
busier times of the year for the
State Chamber (see our list of
events on the DSCC website, in
this issue of Delaware Business
and DSCC emails).
This time is also when the
Governor’s administration and
legislators begin to focus on next
year’s budget, and the myriad
Rich Heffron
other issues they will need to
address in the upcoming legislative session.
Last session the State Chamber, the Business Roundtable,
DEED and the Committee of 100, along with other members
of the business community, partnered in achieving the passage
of two important pieces of legislation. They were HB 190
Modernization of the Coastal Zone Act (CZA) and HB 226
enabling the creation of The Delaware Prosperity Partnership
(P3), a public-private partnership re-establishing the state’s
framework for economic development. Both bills were passed
by substantial bipartisan margins and have been signed by
the Governor. Now the challenging work of making these
initiatives successful begins.
The regulations for the CZA changes affecting 14 industrial
sites will need to be promulgated, which requires meetings
with interested parties and the actual writing of the regulations,
followed by hearings and final adoption. The legislation grants
DNREC two years to complete the process. Within 24 hours
of passage, interest was expressed in developing some of these
properties. This is encouraging, yet the potential developers
need to do research, visit the sites, obtain financing, and go
through the regulatory process before beginning the clean-up
and construction phases.
By the year’s end, the P3 should have a board of directors
and an interim director in place. This will allow them to begin
the process of approving governance guidance, hiring staff,
and the selection of a permanent director. During this time
they will also need to design a plan for marketing and research,
while conducting economic development functions.
The legislative process is only the start in creating a strategy
designed to stimulate economic growth. The implementation
process is where the rubber meets the road, and where the
Chamber will continue to play a vital role representing the
business community.
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LEGISLATIVE PRIORITY

Budget Breakdown

PHOTO BY DICK DUBROFF/FINAL FOCUS

BY JAMES DECHENE

AS WIDELY REPORTED, the FY2018 budget passed with a mix
of new revenue and a number of expenditure cuts and other reductions. The ratio was about 48% new revenue ($182.7 million) and
52% cuts ($195.1 million), roughly meeting Governor Carney’s goal
of a 50-50 split to fill a budget gap of $377.8 million.
The new revenues are fairly easy to account for: increasing the
corporate franchise tax ($116.1 million), raising the alcohol excise
tax ($5.2 million), raising the tax on tobacco products ($11.9
million), and raising the realty transfer tax ($45.6 million); and
changes to insurance policy charges ($4.6 million) and one-time
special funds ($3 million).
Tax cuts, and reductions of proposed increases, came from, among
other things:
• funding grants-in-aid at 80% of FY2016 levels ($8 million)
• cuts to flexible education spending ($26 million)
• increases in employee cost share for healthcare ($2 million)
• reducing the senior citizen property tax credit ($5 million)
• overall non-personnel state agency cuts ($ 3 million)
• pension adjustments ($12 million)
• eliminating WEIC funding ($ 7.5 million)
• cutting 200 positions within state government ($5 million)
Among the questions that remain are what happens next year,
and more importantly, did this year’s mix of increases and cuts put
Delaware on a path to avoid a substantial budget crunch next year?
Many think the answer is, “No.”
DELAWARE BUSINESS
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Simply put, nothing contained in the revenue package is designed to
be a fix for Delaware’s structural issues. And the list of funding issues
the state faced this year will only increase next year, including:
• the cost of public employee health care
• the rising cost of Medicaid spending
• increases in overall public school enrollment, including steady
increases of children with special needs
• revenue growth projections that are flat (DEFAC forecasts that
FY2019 revenue will be .5% higher than FY2018)
It’s no secret that after the economic disaster that was 2008-2009,
the demand for government services expanded greatly, and programs
designed and implemented to meet those demands have legacy
costs associated with them. Even this session, the desire to pass pilot
programs for new services, while initially low cost in the beginning,
would see rapid escalation of costs once fully implemented. Each
potential new spend is viewed in a vacuum, without consideration of
the long term impact to either increased regulations or to the budget.
The Delaware State Chamber of Commerce believes that the focus
from now through the end of 2017 should be on discussions and planning on how to address these issues in the next part of legislative session.
Waiting to solve budget crises with a complicated series of steps, such
as the removal of itemized deductions, or looking for new, last minute,
sources of revenue, makes for ill-formed policy. The ability to have
in-depth discussions regarding the impacts of tax increases and spending
cuts will go a long way to helping set Delaware on a path to prosperity.
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FY2018 BUDGET BREAKDOWN
THE PROBLEM: $377.8 M BUDGET GAP
PROPOSAL TO FILL THE GAP:
DEMOCRATS
• Increase personal income tax
• Eliminate itemized deductions

THE SOLUTION:

REPUBLICANS
• Curtail state spending limits
• Change prevailing wage

Delaware Budget Shortfall
$377 M BY THE GA FOR FY2018
BUDGET ADOPTED

$195 M

$182 M

52%

$0
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DE Budget Revenue Increases

$195,127,700 M

$182,000,000 M
$4.6 M
2%

$56.3 M
29%

$40.7 M
21%

$51.4 M
26%
$34.3 M
18%

$400

Budget Revenue
Increases
Revnue
Increases

Budget Reductions
Expense
Reductions

DE Budget Reductions

$300

Carney Reset
Reductions

JFC Reductions
(5/30/17)
Final Reductions

Alcohol Tax
Tobacco Tax

$11.9 M
6%

Other Actions

$12.5 M
6%

Corporate
Franchise Tax

$45.6 M
24%

Reduced Cost
Drivers

$3.0 M
2%

$5.2 M
3%

TASK FORCES WERE CREATED TO REVIEW:

$116.1 M
62%

Realty Transfer
Tax
Insurance Policy
Changes
One-Time
Special Funds

*Only 98% of funds are available for appropriation
**Numbers provided by OMB & Div. of Finance

• School district consolidation
• Ways to curtail growth of Medicaid spending
• Ways to save budget surpluses for use during tight fiscal years
• Legalization of recreational marijuana

DSCC CONCERNS: REVENUE GROWTH PROJECTED FLAT OR DOWN
• Increasing cost of state employee health care
• Rising cost of Medicaid spending
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• Growing enrollment in public schools
• Increasing numbers of children with special needs
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JFC ‐ REDUCTIONS TAKEN
Carney Reset Reductions (Voted in 5.22.17)
OPEB Rate Reduction
Reduced Senior Property Tax by $100
Eliminated 200 positions within State Government
Switch fund DHSS services to Tobacco Fund
DHSS Programattic/Operational Reductions
Higher Education Reductions
Medicaid savings
Rate reduction Medicaid dental services
Switch fund School Based Health Centers to Tobacco Fund, eliminate Delaware Prescription Assistance Program
Reduced agency allocations for Contractual Services, Supplies, Travel, Capital Outlay and Energy
PRI Amortization
DOE Programattic/Operational Reductions
TANF Reduction
Switch fund Library Standards, Delaware Art, and Veterans Home
Require Sussex County to fund full trooper cost
Fleet Reductions
10% Pass Through Reductions
Agency Programattic/Operational Reductions (Excluding DHSS & DOE)
Subtotal
Reduced Cost Drivers
Pension Adjustment
WEIC
Public Education Unit Count
Early Childhood Education Initiatives
Medicaid
Substance Abuse Disorder
Other Programmatic Cost Adjustments
Subtotal
JFC Reductions (Voted 5.30.17 and Adjusted for Final Budget)
DOI One‐Time Adjustment to Captive Fund
Tire Scrap Management Fund One Time Holding Account Adjustment
Reduced funding for Student Assessment System
10% Reduction to DHSS Programs
DOE Employee Reduction Plan Implemented
Eliminated Teacher Leader Pilot
Eliminate Funding for the Child Placement Review Board
Eliminated Civil Indigent Services
Eliminated Teacher Stipends through the Delaware Talent Cooperative
Other Agency Programmatic/Operational Reductions and Eliminations
Subtotal
Final Reductions
Reduce Double State Share to 50% of Premium for Non‐Pensioners
Employee Health Insurance ‐ savings target for SEBC
Legal Fees
Self Insurance
1.95% Reduction to School Districts/Charter Schools (flexible to decide where districts choose to make cut including Education
Sustainment Fund)
Reduce Statewide Travel, Capital Outlay & Supplies and Materials by 10%
Conflicts Counsel ‐ Utilize Existing Funds
Medicaid ‐ cost containment
Statewide Salaries Including Enrollment Growth for Schools

7,344.7
5,000.0
5,000.0
4,964.1
3,354.7
3,268.7
3,075.0
2,604.0
2,500.0
2,034.3
1,543.4
1,441.3
1,409.8
1,230.5
700.0
743.6
594.3
4,545.8

$

51,354.2

$

12,539.3
7,500.0
4,185.5
3,281.0
1,519.0
1,015.0
4,292.5

$

34,332.3

$

2,000.0
500.0
2,000.0
776.3
1,500.0
800.0
679.4
540.0
540.0
3,130.2

$

12,465.9

$

1,600.0
2,000.0
2,000.0
1,651.5
26,000.0
322.2
100.0
5,000.0
2,002.2

Subtoal
Other Actions
Forced Reversions
No Cash to Bond Bill (FY 17 Amount)
Suspend Open Space @ 98%
Suspend Farmland @ 98%
Suspend Energy Efficiency @98%
Grants In Aid Reduction
Subtotal
TOTAL REDUCTIONS TO DATE

$

$

40,675.9

$

13,400.0
12,653.7
9,800.0
6,900.0
4,900.0
8,645.7

$

56,299.4

$

195,127.7

*Only 98% of funds are available for appropriation
**Numbers provided by OMB & Div. of Finance
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Message from the Chairman
This past year proved that when
we work together as a business
community, we drive towards a future
of responsible, sustainable economic
growth. Everything we accomplished this
year was because the broader business
community, including all of you, the
Delaware Business Roundtable and
Chip Rossi
key stakeholders across the state, were
collectively speaking with a unified voice
about the important issues that affect Delaware businesses. You
told us what matters to you, and together, we made significant
changes throughout the state.
As a result of our unified efforts, we modernized the Coastal
Zone Act (HB190), and now companies can create jobs and
grow and expand in former manufacturing sites. Through the
public-private partnership (P3), businesses, including start-ups
and entrepreneurs, will have another resource to support the
growth of their operations in the state. Those achievements
demonstrate we have the right business climate here in Delaware
to make a difference and your voice matters.
But, there is more to do. We have challenges within the

state budget that require short-term and long-term solutions,
including key foundational issues around health care and
education. These long-term structural challenges may impact
a company’s decision to do business in Delaware. We need
a responsible and sustainable working budget to attract new
business and drive continued growth of the businesses that are
already here.
In all of these matters, your voice is important. We will
continue to advocate on behalf of businesses throughout the
state, but we ask that all of you continue to do whatever you can
to help. Whether using the communication tools and resources
available on our website or attending face-to-face meetings that
we have scheduled with legislators, it is important to speak up
and share your opinions on the issues that you care about.
On behalf of the Chamber, thank you for working with us to
improve Delaware’s business environment. While it may take time
to reach some of these important decisions, every idea matters and
contributes to our success. Our unified voice will help Delaware
thrive and grow in a responsible and sustainable manner.

DO YOU KNOW SOMEONE SUPER?
MARVIN S. GILMAN BOWL AWARD
The Marvin S. Gilman Bowl honors an individual who has made
outstanding contributions to small business and nonprofit
organizations of Delaware.
The recipient is held in confidence until
the awards luncheon.
WEDNESDAY, NOVEMBER 8, 2017
Hotel du Pont, Gold Ballroom
For more information, contact Kelly Wetzel at
kwetzel@dscc.com or (302) 576-6564

M A R V I N

S .

PAST WINNERS
2016: Frank and Donna Masley
2015: Richard G. “Dick” Hatfield
2014: Julian “Pete” Booker
2013: Donald T. Fulton
2012: Fred C. Sears, II
2011: Michael S. Uffner
2010: The Levin Family
2009: Barry A. Crozier
2008: Albert R. Morris

G I L M A N

SUPERSTARS

IN BUSINESS
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Member

news&Notes
A Third Generation Tradition
of Putting Clients First

BUSINESS SPOTLIGHT

BY ELIZABETH CHEN

The multigenerational history of
Weiner Benefits Group began
with George J. Weiner, who became an
insurance agent in September, 1938.
He frequently fielded questions from
clients about employee benefits, and, in
fact, sold New York Life’s first employee
benefit plan in Delaware. Due
to business growth, George J.
Weiner Associates, Inc. was
incorporated in 1972.
Terry Wolf, Xavier DeCaire, and
Don Fulton joined Mr. Weiner as
the next generation of partners.
Specializing in life insurance,
disability and retirement plans,
the firm steadily increased their
presence in the employee benefits market. The three purchased
the business from Mr. Weiner in
1992, although he was a fixture
in the office until his passing in 2010.
The current partners, Louis Memmolo
and Michael Reckner joined in 1997,
and Debra Shears in 2003. They were
brought on board to grow the employee
benefits division. In January 2017,
Louis, Michael and Debbie partnered to
purchase the business, now known as
Weiner Benefits Group, and are the third
generation to own the firm.
Combined, Weiner Benefits Group has
served Delaware and surrounding areas
for almost eight decades and has grown
into one of the most well-respected
insurance agencies in the region. The

››

DELAWARE BUSINESS
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heritage of commitment and quality Mr.
Weiner established in 1938 has transcended his own years of service, and
earned Weiner Benefits Group a distinguished reputation.
Terry Wolf says, “The success we have
enjoyed is a direct reflection on the dedi-

Current partners Michael Reckner, Debra
Shears and Louis Memmolo pose with a photo
of the late George Weiner.
cation and professionalism of our team.”
Xavier DeCaire adds, “Hard work, integrity and honesty are the foundation of
Weiner Associates. George taught us the
client must be treated fairly, and at times
with much compassion and patience.
Through all generations those principles
have been upheld. I am excited for the
future of Weiner Benefits Group.”
An important aspect of the firm’s longevity is their interacting with and helping
the community whenever possible. Louis

Memmolo, a current partner, says, “We
feel it is very important to support our clients’ and community’s charitable efforts.”
Weiner Benefits Group serves through
various associations, scholarships, and
volunteer opportunities.
Times have changed from when
Mr. Weiner collected premiums weekly door-to-door, but
even the smallest aspects
of Mr. Weiner’s tradition of
dedication, like writing birthday
cards for clients and personally answering incoming calls,
continues today. Due in part to
its personalized service, many
of Weiner Benefits Group’s
clients are multi-generational.
Descendants of Mr. Weiner’s
clients remain with Weiner
Benefits Group today.
Don Fulton says, “We are delighted
as the firm moves into our third generation of serving the greater Wilmington
area. George Weiner would be proud
that what he started almost 80 years
ago continues his legacy of providing
unparalleled support and service to five
generations of client families.”
Through serving clients’ needs with
commitment and quality, and giving
back to the community, Weiner Benefits
Group distinguishes itself as an innovative and customer oriented firm as it
continues to carry on and build upon the
legacy of George J. Weiner.
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Legislative Update

little appetite for making major changes to
From Ed Ratledge
revenue sources or reducing government
The End-of-Session Brunch was interspending, which is increasing at an unsusesting and revealing in several ways of the
future we are facing. The leaders of the
tainable rate.
Healthcare Reform Update
House and Senate took slightly different
From Nicholas Moriello
On the other hand, the business and
approaches to say the same thing – the
academic speakers focused clearly on
The House of Representatives passed
answer is more revenue. However, the
the long term need to make change in
a bill to repeal and replace the Patient
less rigid consideration of revisions to the
Protection and Affordable Care Act (PPACA, Delaware. Participants first heard from Ed
Coastal Zone Act essentially supported
Ratledge of UD, who outlined the demoaka – “Obamacare”), and sent the bill to
the need for more jobs and encouraged
graphic changes that are underway in
the Senate. Late in July, the Senate realfurther economic development. This was
Delaware and the impact those changes
ized that there were not enough votes to
reinforced by the P3 initiative described
will have on budget issues for
pass a similar bill, so they have
by Bob Perkins. The final decisions on the
the state. They also heard about
instead turned their attention
budget recognized these issues but also
the opportunity to make prudent
to a bill to simply repeal, withreflected the need for expenditure controls.
and wise changes to the Coastal
out replacing, “Obamacare.” It
Left on the table, or more likely on
Zone Act, and to establish a new
is uncertain whether there are
the cutting room floor, were the
approach to ecoenough votes to pass this type
decline in new startups, which
nomic development
of bill, but it appears unlikely.
tend to create significant jobs
by creating a publicSo, as of the writing of this
(at least those that survive their
private partnership in
brief article, PPACA is still the
Nicholas A.
first five years of existence).
place of the Delaware
law of the land. This continues
Moriello, President
Regulatory reform, permits, and
Economic Development
to create uncertainty, in parof Health Insurance
licensing are at the top of the
Office.
Clearly,
Delaware
ticular for individuals who purAssociates
list, as well as a new look at the
needs a renewed
chase health insurance on their
output of the school system with
approach to economic
own and for small to mid-size
Ed Ratledge, Center
development since the
employers.
Director of the School respect to vocational training
for those that are not collegecompetition for jobs, tal- of Public Policy
bound. Pathways is a good start
ent and investment have & Administration,
End of Session Reflections
University of
but needs to begin earlier in the
increased dramatically
From Bob Perkins
Delaware
grades before high school.
over the years.
The Chamber’s End-ofA realistic look at the impact
In its most recent
Session Brunch provided parsession the General Assembly took of the baby boomers retirement, which
ticipants an opportunity to hear
Bob Perkins,
great strides in support of econom- has been under way for seven years with
from legislative leaders, memExecutive Director,
another 15 years to run, in terms of taxic growth by passing the changes
bers of the business commuDelaware Business
able income lost, reduction in aggregate
to the Coastal Zone Act and creatnity and academia. Legislative
Roundtable
demand, and the ability of the healthcare
ing a new approach to economic
leaders focused squarely on
system to deal with these numbers.
development by supporting the
the short term budget issues
Finally, the annual increases in educaestablishment of the Delaware Prosperity
facing the General Assembly, emphasiztion funding by the unit count prevents
Partnership. However, the General
ing the need for increased taxes to meet
any real change in behavior or strategy
Assembly made no meaningful progress
what they consider to be the state’s obligato improve outcomes. This is a sensitive
in resolving the structural budget problem
tions. However, the state budget challenge
issue, but it is in need of a reality check.
is structural in nature. Therefore, the solution that plagues the state. As a result, most
Otherwise, these annual “door openers”
observers believe that they will face a
requires a new and different set of revenue
similar budget gap when they begin delib- will lead to annual budget events like we
sources that are more elastic and expand
enjoyed last year.
erations for the next fiscal year.
with economic growth. There seemed to be
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NONPROFIT SPOTLIGHT

We Are Stronger Together!
Compassion, generosity, charity and
responsibility are all values
that the Jewish Federation of
Delaware practices as part
of a united community. Since
1945, the mission of the organization has been to enhance
and advance the quality of life
for those in the Jewish community. The Jewish Federation
doesn’t just focus on those
that are living in the state of
Delaware, but in Israel and
globally, by tackling key issues and
creating an agenda for the future. This
is done through the mobilization of
Federation members, who give their
time, raise funds and share their knowledge and heritage, to create an involved
and informed community by embracing
Jewish culture and identity.

BY CAILIN BRENNAN

››

Jewish Federation of Delaware delegation at the
2016 General Assembly in Washington, D.C.

Together We Enrich
Through the allocation of funds to
local beneficiaries, support to affiliated
agencies and organizations, and national
and international partnerships, the
Jewish Federation of Delaware is able to
aid and sponsor programs that educate,
shelter, feed, rescue and support people
located in the state of Delaware as well
as internationally. This not only inspires,
connects and educates the community,
but brings them together under their
Jewish identity.

Together We Engage
The Jewish Federation of Delaware
provides opportunities for members

DELAWARE BUSINESS
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of the Jewish community to educate,
inspire, and celebrate culture, heritage,
and unity. Opportunities for giving,
volunteering, mentoring, women’s philanthropy and leadership, establish a
community that truly makes a positive
difference in the quality of life for others.
This includes oversea volunteer projects, such as Birthright Israel, which is a
program for young adults to experience
Israel educationally, while providing aid
with their peer group.

Together We Educate
Hillel at the University of Delaware,
the Holocaust Education Center, and
Albert Einstein Academy are just a few
of the many educational programs and
foundations that the Jewish Federation
of Delaware supports and endorses.
This helps to strengthen and encourage
the community as a whole. Developing
Jewish leadership is essential to the
Federation as it ensures a positive future

with commitment to Jewish
values, ideals and morals.
Recently, the Jewish
Federation of Delaware conducted a research effort,
titled Best Jewish DE. This
endeavor was initiated in
order to better recognize,
and act in response to, the
current and future concerns
or needs the Jewish community may have. Best Jewish
DE had five key priorities for
this initiative: expand Jewish
education for all, foster a deep connection to Israel, embrace Jewish culture
and identity, care for the vulnerable, and
develop Jewish leadership. The process
included in-depth interviews, eight focus
groups, and an online survey to which
617 people responded. This strategic
initiative was highly integrated with the
Federation’s mission, strategic planning
goals, and needs of the Jewish community. The overall conclusion was that
more Jewish education, increased support for Israel and global Jewry, and the
developing of Jewish culture and identity within the community, was needed
through engagement and social service.
The Jewish Federation of Delaware is
a resource with plentiful opportunities for
engagement, and possibilities for altruistic actions. These opportunities and
ventures benefit the Jewish community,
not only in Delaware but throughout the
world. The Federation is continually creating a Jewish legacy to benefit generations to come by creating a stronger and
more united community.
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CONTRIBUTED BY WILMINGTON RENAISSANCE CORPORATION

NextFab is a network of membership-based makerspaces that provides access to tools, technology,
education, events and services for makers of any skill level. They offer a variety of education and
startup programs, as well as professional design, production, and placemaking services for whatever
your fabrication needs.
The opening of NextFab in Wilmington brings big things for the business
sector in New Castle County. Eric Kaplan, business development manager
at the makerspace said he likes to look at NextFab as a bridge between
individuals and the larger manufacturing industry.

“We connect makers, artists, creators,
entrepreneurs and tinkerers with the
world of large-scale manufacturing,” he
said. “We are able to teach, train and
provide access to equipment and tools
that they would see in bigger facilities.

Starting a company can be intimidating. NextFab tries to lower the
barrier of entry by being both an accessible workshop and an inviting
community. A team of consultants, teachers and operators can suggest
design changes and offer advice for budding entrepreneurs.
“Hopefully, after ‘graduating’ from NextFab, they would talk to larger
facilities to produce millions of the product they are creating and start
their business.”
For the more experienced and established entrepreneur, the space is a
potential proving ground before pushing towards large-scale production.
“Small, but already established, manufactures can come in and test out
new ways to build their product,” he said. “Maybe they want to try using
3D Printing or a different material that could lead to a cheaper or more
efficient product. They can come in try different prototypes, hammer
out the details and save time and money before going to large scale
production.”
Coupled with their incubator space on the second floor, NextFab is the
ideal place to bring your idea to life.
“We have people, like myself, in business development that can help in
that world” said Kaplan. “You have at your disposal experts in marketing
and administration. If you have questions about what markets to go into,
or where to look for funders, there’s someone who can help you.”
In essence, NextFab is the evolution of the manufacturing industry.
Taking new tech and co-working spaces, combining it with traditional
American “DIY-style” manufacturing, and bringing it to the masses.
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“You block the entry into the entrepreneurial world for a lot of people
if you say that you have to have a six figure company before you can
produce at a cost effective level,” said Kaplan. “If you can offer an
affordable entry into a makerspace like NextFab, you give more folks
the ability to try their hand at creating. You also give a larger population
access to venture capitalists or other angel investors. You empower
people that either one, wouldn’t have the means to do this on their own,
or two would be scared to take a risk. With us, they can take small steps
along the way, and you have a community behind you. It’s empowering.”

PARTNERSHIP + INNOVATION
The Creative District’s premier makerspace,
NextFab Wilmington at 501-509 Tatnall Street,
was a key piece of Wilmington Renaissance
Corporation’s original vision for the Creative
District, and was supported with a $350,000
Delaware Strategic Fund grant from the Council
on Development Finance.
Co-working spaces like The Mill and 1313
Innovation inspired the NextFab Wilmington team
to invest more design planning into spaces meant
to encourage collaboration and business incubation
– while simultaneously making the space less
intimidating to novice makers.
“Wilmington is becoming
much more current in terms
of styles of how people work,
maybe even leapfrogging
Philly in terms of collaborative
workspaces,” said Dr. Evan
Malone, founder and president
of NextFab. “I think it’s a sign
of maturing understanding of
how to build a space like this.
The machines are there in
service of the people.”

Dr. Evan Malone, founder
and president of NextFab.

Se p t e m b er / Oc t o b e r 2017

| DELAWARE BUSINESS

W I L M I N G T O N ’ S C R E AT I V E D I S T R I C T:

A LOOK INSIDE:

T h e

Kitchen Incubator Whether you’re deciding between
the many food trucks at the Downtown Farmer’s Market
in Rodney Square or drinking the new IPA at a local craft
brewery, it’s clear that food entrepreneurship is a growing
business in Wilmington.
Wilmington Renaissance Corporation is working to develop
a kitchen incubator inside the Creative District, a place
where small culinary entrepreneurs can start and grow their
business, learn from mentors and food service professionals,
produce products, and expand to the point when they’re
ready to move out on their own.

L o b b y

NextFab Wilmington opens into a lobby co-working space, with a coffee
bar, comfortable seating areas and skylights bringing in a lot of natural
light.

C o o l

MORE BIG IDEAS

G a d g e t s

Yes, this space may be designed to be “people first,” but the tech is still
awesome to behold. Look for:

A location for the incubator has yet to be decided on, and will
depend in part on the business plan that Econsult Solutions
will deliver this summer. A capital campaign will follow, with
an ideal timeline leading to the kitchen incubator opening
its doors in the spring of 2019.

Kickstarter darling WAZER, the first desktop waterjet that
can cut through virtually anything, including metal, stone,
ceramic, composites, plastic, rubber, foam, you name it
Four LulzBot 3D printers can handle basic prints and
sophisticated designs, with classes to support their use.
ShopBot Tools, a robotic cutting machine, that creates
precise cuts in wood, plastic and foam.

I n c u b a t i o n

S p a c e

The second floor offers ample space and support for start-up companies
working to develop hardware prototypes inside NextFab Wilmington,
featuring a significant expansion of NextFab’s RAPID business accelerator
program that provides entrepreneurs with hands-on technical and
business consulting. At the heart of the space is a lounge area whiteboards
and comfortable seating.

Learn about NextMarkerz:
A collaboration between
Wilmington Renaissance Corporation
and NextFab to provide a work skills
initiative for young Wilmingtonians ages
16-24. Giving them life and job skills to
advance their futures.
Find out how your support can help.

Visit, CreativeDistrictWilm.com
DELAWARE BUSINESS
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Vacant to Vibrant In 2012, WRC’s Creative District Vision

Plan detailed creative placemaking activities to link the West
Center City community, and its assets, to existing business
and arts institutions. This would be done in tandem with other
revitalization efforts. Then, in 2014, WRC asked attendees at
a neighborhood event to draw what they thought a public
space might look like. The outpouring of community ideas
for a single space spurred the development of the Vacant to
Vibrant project (V2V).
V2V will link four isolated parts of the neighborhood into
a cohesive cultural and civic corridor. It will do this by
reimagining the look, use, and subsequently redesigning
two vacant lots (305 W. 8th St. and 306-314 W. 7th St.) and
two alleyways (Willing Street and Catawba Street) within
the Wilmington Creative District. The emphasis of this work
will be on creating a vision that is artful in nature, supports
the current and future needs of the community and reflects
the preferred character of the Quaker Hill neighborhood
and the Creative District. The V2V project was created by
the Wilmington Renaissance Corporation, in conjunction
with the City of Wilmington’s Department of Planning and
Development, and funded by the National Endowment for
the Arts. Groundswell Design, an award-winning urban
design and placemaking firm, has been engaged to provide
their services to support the project.
As of August, the design stage of V2V is almost complete.
Led by Groundswell, this stage incorporated a thorough
community engagement process including neighborhood
meetings, focus groups, and youth outreach.
11

WELCOME
New Members
ADINO S.A.R.L. LLC
www.adinlak.com
(302) 433-9106
42 N. Independence Boulevard
New Castle, DE 19720

36 The Circle
Georgetown, DE 19947

stage. We draft and finalize language,
build stakeholder and grassroots support,
and advocate before legislators and

EAGLEEYE TECHNOLOGIES

governmental officials. We have legislative,
administrative, and agency experience,

Master Distributors , Supply Chain House, and

www.eagleeyetechnologies.com
(609) 362-6868
53 Railroad Avenue
Pedricktown, NJ 08067

an Engineering & Procurement Group, serving

Security and surveillance systems.

the inner workings of the State legislature’s

Adinlak Taqniatok Trading Est., is the part of a
US German Group , ADINO S.A.R.L , which is

and we have credibility inside Legislative
Hall and beyond. We are proud of our
bipartisan credentials, and we understand
formal and informal power structures. HGP

the Oil, Gas, Power, Petrochemicals, Water
Desalination ,and other Industrial Processing

FORTUNE RECYCLING, INC.

tackles governmental issues at every level

& Manufacturing sectors. We contribute

www.fortunegroup.net
(732) 388-0709
900 Leesville Avenue
Rahway, NJ 07065

in Delaware.

Our facilities have full capability of

metals, stainless steel, aluminum, etc) in

www.jadelaware.org
(302) 654-4510
522 South Walnut Street
Wilmington, DE 198015230

all forms (eg: radiators, meters, electric

Junior Achievement’s mission is to inspire and

motors, electric devices, etc). We are

prepare young people to succeed in a global

experts in buying and recycling all types

economy. Junior Achievement volunteerled

of insulated wire and cable. Fortune can

experiences reach over 10 million students

CCI CONSULTING, INC.

also dismantle scrap trailers and various

per year in 109 U.S. markets in urban, rural,

www.cciconsulting.com
(484) 340-0211
One Righter Parkway, Suite 140
Wilmington, DE 19803

machinery.

and suburban areas in all 50 states – and in

resourcefulness to our customers by acquiring
ownership of their problems and helping them
find cost effective efficient solutions.

ALPHAGRAPHICS

sorting and processing all types of scrap

www.alphagraphicswilmington.com
(302) 477-1887
3411 Silverside Road
Tatnall Building, Suite 103
Wilmington, DE 19810

metal in all grades (carbon steel, red

JUNIOR ACHIEVEMENT
OF DELAWARE, INC.

over 100 countries around the globe.

HAMILTON GOODMAN PARTNERS
KAL-EL CROSSFIT

Consulting, Talent Development, Benefits

www.hamiltongoodmanpartners.com
(302) 562-2133
2512 Blackwood Road
Wilmington, DE 19810

and Human Resource Systems and

Hamilton Goodman Partners is a lobbying

www.kalelcrossfit.com
(302) 359-3764
100 Business Park Lane, Unit F
Milton, DE 19968

Retirement Coaching.

firm whose founding partners are

Kal-El CrossFit is the home of work ethic. A

recognized for their expertise, work ethic,

place where people push themselves daily to

DELAWARE COMMUNITY FOUNDATION
(SOUTHERN)

integrity, reach, and versatility. Whether

get better by the smallest of margins. Over

working on legislation, regulations, or

time, those margins will add up and you will

www.delcf.org
(302) 856-4393

other executive or legislative actions,

be proud of the person/athlete you have

HGP provides clear counsel at every

become.

Outplacement Services, Retained Search,
Human Resource Compliance and

12
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MARNIE CUSTOM HOMES
marniehomes.com/
(302) 463-6983
33298 Coastal Highway, Suite 3
Bethany Beach, DE 19930
Residential construction.

MDAVIS
www.mdavisinc.com
(302) 998-3385
19 Germany Drive
Wilmington, DE 19804-1000
We’re a 5th generation industrial construction company that builds, installs and
maintains corporate plants and facilities for

The store opened in 1940, and has been

SURETRONIX SOLUTIONS, LLC

national and international companies.

in the same location since then, at 60

suretronix.com
(908) 768-7751
111 Brookside Drive
Wilmington, DE 19804

Rehoboth Avenue. We are most known for

NEW YORK LIFE

our old time flavored fountain drinks.

(302) 690-9932
1205 Westlakes Drive
Berwyn, PA 19312

STREAM

SureTronix does more than just electronic

judysheppard.mystream.com
(215) 380-0913
2256 Washington Lane
Huntingdon Valley, PA 19006

design. As a complete product design

Saving people money on their energy, wire-

design, application software development,

less and other life essential services. Helping

mechanical design, thermal analysis, tooling,

people make money by teaching them to do

prototyping, preproduction validation,

the same thing.

regulatory certification, ICT programming and

SNYDER’S CANDY
www.snyderscandy.com
(302) 226-3994
60 Rehoboth Avenue
Rehoboth Beach, DE 19971-2120
Snyder’s Candy has been a summer destination at Rehoboth Beach, DE for decades.

consulting firm, we have the capability
to oversee all phases of the design and
manufacturing process, including industrial

test fixtures, and the transition to production.

TROPICAL SMOOTHIE CAFE
www.tropicalsmoothiecafe.com
(302) 438-6086
4742 Limestone Road, Suite 18
Wilmington, DE 19808
Tropical Smoothie Cafe is a fast, casual,
restaurant concept inspiring healthy lifestyles
with over 570 locations nationwide. TSC
serves meal options for any time of the day,
including smoothies, salads, wraps, sandwiches, and flatbreads.

WILMINGTON MASTERMINDS GROUP
(302) 559-8883
132 School Road
Wilmington, DE 19803
Business consultants.
DELAWARE BUSINESS
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DSCC member Kelly McKeown of DEMEP
threw the first pitch at the Blue Rocks game
on August 5.

CHAMBER

SCENE

DSCC’s June Networking Breakfast was at
the Delaware Children’s Museum.
From June–August, former Governor Jack Markell rode his
bicycle 3,680 miles across America under the banner of
Motivate The First State. He arrived in Rehoboth on August 8
for the ceremonial tire dip.
The inaugural Millennial Summit was held
on August 1 at the Chase Center. DSCC’s
James DeChene and Kelly Wetzel served
as speakers.
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CSC held a grand opening and ribbon cutting for its new
global headquarters in June.

JPMorgan Chase was honored with the 2017 Warrior
Friendly Business award presented by the Joint Military
Affairs Committee.

Along with Congresswoman Lisa Blunt
Rochester, the State Chamber co-hosted a
workshop, presented by Facebook.

On August 14, Governor Carney signed
HB226 into law, creating a public-private
economic development partnership.

On August 2, Governor John Carney signed into law HB190,
legislation modernizing Delaware’s Coastal Zone Act.
DELAWARE BUSINESS
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Expert Care. Technology.
Close to Home.
Pioneering State-Wide
Technologically Advanced
Programs to Provide Patients
the Best Multidisciplinary Care
James E. Spellman, Jr., MD, FACS, FSSO
Surgical Oncologist
Board Certified
Long Standing Member, Executive Board of Directors,
Delaware Cancer Consortium
Developed Delaware’s first HIPEC program
Expert in the Multidisciplinary Care of the Cancer Patient
Previously on Staff at Roswell Park Cancer Institute,
Division of Soft Tissue Sarcoma/Melanoma.
Fellowship, University of Chicago,
Chicago, IL
Medical Degree, Jefferson Medical
College, Philadelphia, PA
Author | Researcher

(302) 644-0964 | beebehealthcare.org
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Creating
a New
Corporate
Culture
Instilling Core Values
at Chemours
BY JOHN SWEENEY

TODAY’S BUSINESS LEADERS face so many challenges that
yesterday’s crises are now considered routine. Nothing can be taken for
granted any more: changing markets, fickle customers, unpredictable regulation, and skittish investors. Even survival is an achievement. Of course,
mere survival gets you nowhere. As the saying goes, average is over. It’s
either get better or pack it in.
But some challenges can stymie even the most seasoned business minds.
Suppose you take a no-longer-dominant sector, spin it off into a wholly
new creation, pile on debt, legal entanglements and non-core legacy properties, and then buffet it with outsiders’ low expectations. What you would
have is just a bit of the reality facing Mark Vergnano and his team at the
newly hatched Chemours in 2015.
Daunted? Perhaps. Stymied? Not Vergnano and company.
In two tough, action-packed years, they managed to defy those low
expectations, develop a winning strategy, and garner praise from publications like Fortune magazine and The Wall Street Journal. And, of course,
they made a lot of investors happy.
It wasn’t easy. Tough decisions had to be made. Facilities had to be closed
and a number of employees let go. Some decisions were symbolic as well as
DELAWARE BUSINESS

|

Se pt e m be r/ Oct o be r 2017

necessary. The Hotel du Pont, known throughout the state simply as “The
Hotel,” did not play a part in the young chemical company’s future. So it
had to be sold. Slowly, the changes came. First, Wall Street market recognized it, but soon the world realized that Chemours’ separation from its parent company was complete. The Chemours guys were no longer the DuPont
guys. The “spin” outran the watching world’s expectations.
However, management knows the cultural transformation is not complete.
“Many of our employees feel they came from a great company,” Susan
Kelliher, senior vice president for human resources, said. “You were there
for life. So the transition was a hard one.”
Chemours announced a five-point business transformation plan. It
would reduce costs, grow market positions, refocus investments, optimize
its portfolio by emphasizing higher-value businesses, and enhance the organization by rapid decision-making and simpler processes.
This approach turned out to be an architecture for that new culture as well.
Key to such a culture was a set of articulated values that would guide the
new company as it organized itself and as it set out to dominate its markets.
The values, Kelliher said, would be the key to transforming what
remained of the old corporate culture and shaping the new. The task was
17

to take the best of what DuPont had established, what had informed decisions in a business world that was once more predictable, and to update
those values that needed updating. Then Chemours set out to discover and
articulate the values needed for a world in turmoil.
Naturally, a prime value had to be “safety obsession.” As a chemistry
company, built on the work of scientists and engineers, an obsession with
safety up and down the line is both logical and smart. Next is “customer
centered.” This makes sense. Markets are not controlled. Customers are
free to go where they will. To be successful, a new company like Chemours
must be focused on customers.
Another of the values is “unshakeable integrity.” Here again, logic is at
work. With a world that is turning so fast, a crack in the trust between
manufacturer and customer, or between employer and employee, could
lead could lead to disaster. A fourth value is “collective entrepreneurship.”
What customers need are solutions to their problems. Solutions come from
ideas. How do organizations develop paths to both foster and test ideas?
Create an environment for idea generation that rewards and encourages
creative individuals working collaboratively.
Finally, “refreshing simplicity.” Imagine that: a corporate culture that calls
for directives to be as simple as possible. Unneeded complexity can adversely
affect safety, obscure and slow decision making, and hamper new ideas.
That sets up the logical next step.
“We have developed a whole new architecture,” Kelliher said. “Now we have
to execute that plan. Now we have to ask how will we improve every day.”
Kelliher offers her own department as an example.
“Human Resources’ job is to eliminate problems. The harder it is to be
an employee, the harder it is to be creative.”
Her job is to help her fellow Chemours employees do their jobs. If they
are preoccupied with forms and regulations, the less likely they are to be
focused on the customer.
“When we think about people, we are thinking about a people platform,” Kelliher said, “This, in turn, reinforces other values like collective
entrepreneurship.”
The values are designed to work together. They are interlocked.
For example, one key area is onboarding.
Many businesses talk about “onboarding,” using it as just another buzzword. “Onboarding” first appeared in print in the early 1990s, but the
word has taken on more importance in recent years. It replaced the older
idea of “orientation,” which seemed to mean showing new hires where
the restrooms are and how to get to the cafeteria. But today, pointing out
what’s down the hall isn’t good enough.
“Tech companies are moving so fast that the values can be overlooked,”
she said. When Chemours is placing such an emphasis on its value series,
it would be a disservice to the new employees to leave them out of the
discussion. Gone are the days when a company just hopes new employees
pick up their important things on their own. How many people, Kelliher
asked, start new jobs without a system sign-on or even a computer at their
desk? How many new employees sit around the first week waiting for
directions or to be included in the real work of the company? That not
only is a waste of time, but it sends a bad message about the company and
the way it treats its employees.
18
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“You must treat the new employee as you would a customer,” she said.
Again, this treatment flows into all five values.
Chemours has a large number of talented and dedicated employees
who will be approaching retirement in a few years. It is important that
Chemours attracts and develops talented employees to take their place.
Developing a brand as a good place to work, as a good place to be creative,
is an important goal for the company.
Universities will be a part of that process. Chemours will ally with college chemistry and engineering departments to tap the schools’ talent
pool, to help shape the curriculum to the needs of the world outside of the
campus, to make senior scientists available to the students, and to attract
young people interested in careers with the company.
That involvement will reach down into lower grades as well. Chemours,
Kelliher said, plans to help develop STEM programs in the communities
where its employees work and live.
In addition, Chemours recognizes that the company is often the largest employer in many of the communities where it has facilities. That
demands responsibility. Chemours will be a part of those communities and
help them thrive.
As for Wilmington and Delaware, Kelliher said that is simple: “This is
our home, and we intend to play a big part here. That will be part of our
culture, too.” n
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Combining real-time data
with real human insights.
There’s value in that.
To control rising costs, our on-staff pharmacists use real-time medical and prescription data to
reduce harmful drug interactions, and to save $172 on average per member per year. This adds
up to better outcomes for your employees, and more value for your healthcare dollar.
See how we can save you $172 per employee per year at DiscoverRxValue.com

◀ Steven Capuzzi
Highmark Pharmacist

Highmark Blue Cross Blue Shield Delaware is an independent licensee of the Blue Cross and Blue Shield Association.

DELAWARE BUSINESS
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SAVE THE DATE
Small Business, Great Big Event

19TH Annual Marvin S. Gilman
Superstars in Business Awards Luncheon
Sponsors:
Platinum:

Diamond:
Bank of America
The Gilman Family
Gold:
BDO
Be Like Frank Foundation
Belfint, Lyons & Shuman, CPAs
BrightFields, Inc.
Citizens Bank
CSC
MilliCare by EBC
PNC Bank
Saint Francis Healthcare
Santora CPA Group
Weiner Benefits Group
WSFS Bank
Silver:
Artisans’ Bank
Delaware Cadillac, Subaru, & Kia of
Wilmington & Chevrolet of Dover
Delaware Division of Small Business,
Development & Tourism
EDiS Company
Environmental Alliance, Inc.
Goldey-Beacom College
Horty & Horty, P.A.
Rowland, Johnson & Company, P.A.
Wheeler, Wolfenden & Dwares, CPAs

NOVEMBER 8, 2017

Hotel du Pont, Gold Ballroom
Wilmington, Delaware
KEYNOTE SPEAKER:

Ben duPont
Co-Founder & Vice President
Zip Code Wilmington

PURCHASE TICKETS AT WWW.DSCC.COM
Sponsorship and ad opportunities are available
Contact Kelly Wetzel at kwetzel@dscc.com
or (302) 576-6564 for more information

Bronze:
Delaware City Refining Company
DiSabatino Construction Company
Wilmington University
Friend:
Community Service Building
Ronald McDonald House of Delaware
Media:
Delaware Business Times
Delaware Today
*As of 8/14/17
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HEALTHY
COMMUNITIES
How Delaware’s healthcare organizations
are promoting wellness throughout the state
BAYHEALTH

BEEBE HEALTHCARE

At Bayhealth, we are driven to create healthy communities both inside
and outside of our health system. Internally we have focused on initiatives such as making changes to the cafeteria menu to ensure workers on
all shifts have access to healthy food options. We’ve also revamped how
our food is displayed so it’s even easier to make good choices. A portion of
the food prepared for our patients and guests is locally sourced. To further
enhance access to locally grown foods, we also created a Farmers Market
inside our hospitals. The first was held this summer and sold more than
$2,000 worth of goods to our employees and hospital guests.
In the community we offer health screenings that are free of charge to
those who qualify. We also have our STEPS to Healthy Aging program
to target those 50 years and older to age in a healthy way. The program
involves both cardiovascular clinics and a lecture series to inform and educate community members. We also sponsor and support events like the
Heart Walk with the American Heart Association, the BrainStrong 5k with
the Brain Injury Association of Delaware, and the Lung Force Walk with
the American Lung Association. Our dedicated employees create teams
composed of both co-workers and family and friends to raise money all
while being active and supporting a healthy lifestyle.
Now more than ever we are committed to our drive to improve the lives
of our community members, one life at a time.
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Health begins at home. That is why Beebe Healthcare is committed to
helping employees make healthy choices by offering several programs on
site that promote positive changes in health and work life balance. Beebe
employees enjoy Weight Watchers meetings and reimbursement, a fun
and competitive annual “Battle of the Bulge” contest, Wellness Program
discounts on health insurance premiums, free and confidential Wellness
Coaching sessions, an Employee Assistance Program that helps with life’s
little speed bumps, and many free vaccinations, including the seasonal
influenza vaccine.
It may sound strange to think about influenza in the summer, but
flu season is right around the corner, so don’t be surprised if you start
to see signs for free flu shots at Beebe Healthcare. Each year during
influenza season, the Beebe’s employee health department coordinates
with the population health department to make sure employees and
community members are protected against influenza. We know that
healthier employees leads to healthier patients and a healthier community. The Centers for Disease Control and Prevention recommends that
the vaccination coupled with hand hygiene is the best defense against
contracting influenza. The employee health department gave over 2,200
influenza vaccines last year and collected documentation of nearly 1,000
others who received it from another provider – that’s 93.8 percent of
21
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our employee population! Beebe starts to give influenza vaccines in
September and expects to vaccinate more than ever before during the
2017-2018 influenza season.
Beebe’s mission is to encourage healthy living, prevent illness and
restore optimal health to the people living in the communities we serve.
Aligned with our mission, Beebe Wellness offers community education,
skills-training and support to help individuals reach and maintain wellness goals; this includes a variety of programs and services such as community education, fitness and exercise, yoga and meditation and health
coaching. The overall goal of our Wellness program is to empower people
to take charge of their health in a sustainable way, through knowledge
and skills, helping them to live well. More information can be found at
Beebe Healthcare’s Wellness page, https:www.beebehealthcare.org/beebewellness or by calling (302) 217-3000.

NEMOURS

The health and wellness of associates is paramount at Nemours. The
children’s health system has made it easy and motivating for staff to take
better control of their physical and emotional health by offering on-site
fitness centers, walking trails, nutrition and weight loss resources, wellness challenges, counseling and online tutorials designed to improve
health, enhance financial security, reduce stress and build resilience.
Employees who earn 100 points in the WAY to 100! program earn a 20%
savings on their health insurance premiums. Annual biometric screenings, mandatory for the program, are yielding impressive results across
the Nemours enterprise. For example, Nemours employees lost more
than 11,000 pounds in 2016!
For the families we serve, Nemours’ mission is simple: To enhance
the quality of children’s health and health care. Nemours Health and
Prevention Services (NHPS) has a special focus on helping children and
families lead healthier lives, by actively working with influencers who have
similar goals, including policy makers, businesses, community leaders, educators and the families themselves. The vision is to educate and encourage
physical and emotional wellness for all kids by promoting: breastfeeding;
healthy eating; daily physical activity; good sleep hygiene; strong and positive relationships with peers and adults; and the ability to make good decisions, set goals and achieve them. In addition, Nemours National Policy
22

and Prevention Office is a catalyst for population health improvement,
using advocacy and evidence-based strategies to impact not only the families Nemours serves, but children nationwide.

CHRISTIANA CARE HEALTH SYSTEM
Christiana Care Health System believes its employees can best care for
patients when they take care of their own health – and provides them with
tools to stay healthy. Christiana Care also partners with the community to
extend its reach beyond its own walls to improve the health of community
members.
Its work includes innovative violence prevention efforts such as
“You Only Live Once”, a re-enactment of a trauma resuscitation inside
Christiana Hospital that shows young people an honest and unrestricted
look at the consequences of violence.
Christiana Care also recognizes that barriers to health care access
and other concerns, including legal hurdles, often complicate medical
issues. The Delaware Medical-Legal Partnership, a collaboration with the
Community Legal Aid Society Inc., connects vulnerable patients with
access to free civil legal services.
Christiana Care tackles food insecurity by screening parents during pediatric appointments and offering them an “emergency food backpack.” In
the past, Christiana Care has partnered with Jobs for Delaware Graduates
to employ high school students from William Penn High School in New
Castle in its kitchens. The program will expand in September to partner
with students from Thomas McKean High School in Wilmington.
To help its own employees optimize their health, Christiana Care gives
them the tools they need to get engaged and make changes. Two key components of its Wellness 2.0 Program are Biometric Screenings and online
Health Assessments, including screening for tobacco use.
Fully 85 percent of its employees participate in the screenings, which
reduce their health insurance payments by up to $65 per two-week pay
period. Because getting spouses engaged improves outcomes, these incentives can double if an employee’s spouse participates, as about 70 percent
of them do.
continued on Page 23
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LETTER FROM THE CHAIR
Greetings!
2017 has been an exciting and transformative year for the
Delaware Manufacturing Extension Partnership (DEMEP). In
January, we received notice of an award of five years of federal
funding from the National Institute of Standards and Technology’s (NIST) Hollings MEP Program. We are thrilled to continue
our work in the state of Delaware, as an affiliate of the Holling’s
MEP program, to strengthen and support our small and medium-size manufacturers.
You may notice that the DEMEP “look” is a little different. That’s
due to a rebranding process we undertook to better showcase
what we do to help Delaware companies grow. This rebranding
was intended to start a different conversation with our clients
to identify opportunities that are more than just Lean and Quality Management Services
(although we do that too!). We want to make sure that our clients are seeking growth and
innovation and looking for opportunities to transfer technology and best practices from universities and national laboratories into their businesses.
We also have added a focus on ultra-small companies (those with less than 20 employees)
to investigate alternate delivery models that are more compatible with the limited resources
a smaller client has available. We believe we can add value to these companies by applying
the same principles that work for larger manufacturers.
I hope you will be inspired, as I was, when you read the success DEMEP and Romer Labs have
had over the past year. To me, it was a perfect example of how training and a growth mindset
can have a real impact on a business’s bottom line. Keeping jobs in the state was an excellent
payoff to the work Romer Labs did to become more efficient and effective in their processes.
DEMEP is continuing to grow and develop our services, much like the clients we serve. We
look forward to even more exciting changes in the future. Please contact us if you’d like to
learn more.
Best wishes for a successful and profitable year.

Kathy A. Janvier, Ph.D.
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Our Capabilities
Growing, Connecting,
and Building Delaware's
Manufacturing Ecosystem
The Delaware Manufacturing Extension Partnership
(DEMEP) is one of the state’s hidden treasures.
The 501(c)3 non-profit was created by Delaware
manufacturers and the Delaware Economic Development Office in 1993 to help Delaware manufacturers stay competitive in a global economy.

The below list is a sample of some of DEMEP’s most popular
service offerings. However, DEMEP is able to bring together
resources to provide any type of training that a manufacturer
may need.
• Principles of Lean Manufacturing with Live Simulation
• Value Stream Mapping
• 5S Workplace Organization and Standardization (Creating a
Visual Workplace)
• Set-up Reduction/Quick Changeover
• Total Productive Maintenance (TPM)
• Performance Measurement for Lean Enterprise
• Leadership for Value Stream Management
• Poka-Yoke (Mistake Proofing)
• Tools and Techniques for Problem Solving
• Team Building for a Lean Culture
• Standardized Work

There are 51 Manufacturing Extension Partnerships (MEPs)
throughout the country. Some are run through partner
organizations, while others are independent. DEMEP
functions on behalf of Delaware Technical Community
College, and is based at the College’s Stanton Campus.

• Cellular/Flow Manufacturing

As part of the national network of MEPs, DEMEP
agents have access to the experience and knowledge of fellow agents across the country including
the National Institute of Standards and Technology’s (NIST) Hollings MEP partnership.

• Design of Experiments

So what does this all mean to the small and medium-sized
manufacturers in the state of Delaware? It means that they
can look to DEMEP as a trusted business advisor, that can
help companies create (Lean) continuous improvement
cultures, implement quality management systems, access new technologies, and grow new markets. Beyond
this type of training and consulting, DEMEP has access
to the entire MEP network and resource partners to help
companies find new ways to accomplish their goals.

• Six Sigma Greenbelt and Blackbelt

To learn more about DEMEP’s services and training,
visit www.demep.org or call 302.283.3131.

• 3P: Production, Process, Preparation

• Lean Office & Administration: Value Stream Mapping for
Non-Production Processes (Office Value Stream Mapping)
• Pull/Kanban
• Practical Statistics Tools
• Essential Leadership Skills for a World Class Enterprise
• ISO9001 Overview of the Standard
• ISO9001 Internal Auditing – A Process Approach.
• Transitioning to ISO9000:2015
• Strategic Planning
• First Line Supervisory Training
• Health & Safety
• Health & Safety Training
• Lean Product Development: Reducing Time in New Product
Development
• Lean Product Design: Reducing Cost in New Product
` Development
• Supply Chain Optimization
• Total Cost of Ownership
• A3 Report Writing
• ISO 14000
• ISO/ TS 16949 – 2002: The new global automotive QMS
standard
• Additional ISO Course Available Upon Request
• Innovation Engineering Jump Start, For Small
& Mid Sized Companies
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Saving Local Jobs by
Improving Processes
By Allison Hayes

With an increased focus on food safety, food
and livestock feed suppliers look for the
most effective way to test their products.
One such example are mycotoxins, which
are secondary metabolic products of molds,
contaminating a wide range of crops and
fruits. Such contaminated crops are toxic
to humans and animals, and hence, a major
health issue for the consumer.

The lateral flow test strip is superior to other
test kits on the market as it is easier to use,
faster to give accurate test results and less
expensive than competitor test kits. It also
exceeds the strict USDA regulatory standards for contaminant detection. These
testing strips are used around the world,
and are produced right here in Newark,
Delaware.

Romer Labs in Newark, Delaware is a leading global supplier of diagnostic solutions
for food pathogens, mycotoxins, food allergens, gluten, and GMO. Additionally, they
operate four fully accredited service labs
in Austria, Singapore, UK and the USA. The
Newark, Delaware office employs a staff of
approximately 40.

After the launch of the aflatoxin lateral flow
test strips, the demand for these kits were
outpacing the supply that the Newark lab
could produce. It was then that Romer Labs
began a partnership with the Delaware
Manufacturing
Extension
Partnership
(DEMEP). DEMEP is a National Institute of
Standards and Technology (NIST) accredited Center that uses a comprehensive holistic approach to business improvement.
The Delaware MEP operates as a recipient
through Delaware Technical Community
College in partnership with the United
States Department of Commerce, NIST, the
Delaware Office of Economic Development,
and the Delaware State and local Chambers
of Commerce.

The Newark site is in the forefront of testing
technology for contaminants in all types of
foods and grains. Of the many various test
kits they produce, one of the most demanded is the lateral flow test for aflatoxins, one
of the most potent fungal toxins to affect
crops grown in warm and dry ambient conditions. Aflatoxin can cause adverse illness
or even death to the livestock that ingest it.
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"This improvement
added value without
adding any additional
resources."

Romer Labs asked DEMEP to help them improve efficiencies in the production laboratories.
“There was a real possibility that the production of the test strips could be moved
to other Romer production sites,” said Tim
Lawruk, Senior Director of Production &
Procurement for Romer Lab’s Newark facility. Lawruk wanted to keep those jobs in
Delaware – and DEMEP was there to help.
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through “value streams” that flow across
technologies, assets, and departments.
The workshop was well received and the attendees were able to embrace the concepts
immediately at the Newark site. Some employees had been doing their job the same
way for 15 years, but gained a completely
new understanding of ways to improve and
make their jobs easier.

Initially, a group of 15 employees went
through a Principals of Lean Manufacturing
workshop (POL). Companies trained in Lean
manufacturing begin to change from the inside out. Many of DEMEP’s customers report
that after going through the training, they
experience a complete culture change. POL
is also seen as the most successful way to
make sure every employee, no matter what
position they hold, is trained and on board
with this transformative way of doing business.

The next step was to complete a value
stream map to help identify and understand key objectives, measures, actions and
overall priorities of the aflatoxin lateral flow
test strip production process. First, a current
state map was created to see exactly how
the interactions of each individual sub process effected the overall production flow.
Next, a future state map was created to
provide a vision of how optimal production
flow would look. A comprehensive action
item list was created to give the company a
road map to achieving the future state.

Lean changes the focus of management to
optimize the flow of products and services

With a good understanding of where the
opportunities for improvement were, a
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5S event was held. It focused on ways to
improve the efficiencies of the test strip
production labs output. A 5S event is a
workplace organization method that helps
companies to organize workspace for efficiency and effectiveness by identifying and
storing items. Lawruk said the company saw
a huge impact from this process.
As the training took place, the process for
manufacturing the test kit began to change
and improve. Within a year, the cycle time
was cut in half. In 2016, the company produced 5,000 test kits. In 2017, with sales
forecasted to triple, 7,500 kits have been
produced in just the first 90 days of 2017
alone. This improvement added value without adding any additional resources.
Additionally, while attending DEMEP’s Lean
Six Sigma Greenbelt training, Lawruk and
Procurement Coordinator Michael Butkus
worked on a project that focused on the
production and quality control processes of
the test strips. Through their data analysis,
they found many redundant and unnec-
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essary steps that did not add value to the
product. They were able to eliminate those
steps and cut the time to market in half and
realizing a savings of $50,000 a year in material and labor cost.
Through process flow improvements, the
company was also able to double inventory
turnover, which meant less money had to
be allocated to keep items on hand.
Finally, cross training was completed so
that key positions and skills were shared by
more than one employee, creating security
for the company, and making jobs more interesting to staff.
“Our work with DEMEP had a huge impact
on how we run our business,” said Lawruk.
“It’s been visible to all levels of management
throughout our organization. It ultimately
saved jobs in Delaware.”
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TOP: DEMEP Business Specialist Kelly McKeown consults with Tim
Lawruk of Romer on ways to enhance productivity.
RIGHT: Kelly McKeown discusses equipment renovations with
Bilcare’s Tom McDonough.
BOTTOM: Robert Sobieski, Vice President of Field Operations;
Kim Sobieski, Purchasing and Inventory Manager; and Jim Jones,
DEMEP Specialist stand at Sobieski’s newly expanded warehouse
in Elsmere, DE.
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DEMEP's Value to
Delaware Manufacturing
By Senator Christopher A. Coons

Before entering government, I spent eight
years working for an advanced materials
manufacturer in Newark, so I’ve seen firsthand the importance of manufacturing to
Delaware and the country. Since I entered the U.S.
Senate in 2010, I’ve found
no federal program that has
a greater impact and return
on investment to the manufacturing sector than the
Manufacturing Extension
Partnership (MEP) program.
As I’ve traveled up and
down our state visiting
manufacturers large and
small, I’ve heard a common theme: the profound
impact that the Delaware MEP has had on
their business. For years, the Delaware MEP
has helped our state’s manufacturers implement process improvements and product
innovations that allow these businesses to
reduce costs, grow, and create jobs.
What exactly is the Manufacturing Extension
Partnership program? The MEP was established in 1988 to provide federal support
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for rebuilding the U.S. supply chain. It’s the
only public-private partnership dedicated
to providing technical support and services to small and medium-sized manufacturers. Since its creation, the program has
evolved, but the core mission has remained
the same: to maintain a national network
of local centers with the expertise to enhance the productivity and technological
performance of U.S. manufacturers. Today,
the MEP program has centers in all 50 states
and Puerto Rico that provide manufacturers
access to professionals with the latest business skills such as value-stream mapping,
just-in-time inventory management, and
quality control.
The MEP program has shown a remarkable
return on investment, with the latest studies suggesting that it helped manufacturers generate nearly $18 in new sales and
$27 in new investments for every federal
dollar spent. In 2016 alone, MEP centers nationwide interacted with more than 25,000
manufacturers and created or retained
close to 87,000 jobs, generating more than
$9 billion in new sales.1 The additional tax
revenue from the increase in economic
activity generated by the MEP program is
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nearly nine times greater than the cost of
the program. In other words, the MEP program more than pays for itself.
The success of the MEP program is rooted in
the fact that it provides manufacturers with
a honest broker they can sit down with and
discuss the challenges and goals of their
business. The reality is many small business
owners do not have the time or resources
to keep up with the latest business practices or technology trends. This is especially
true for rural manufacturers who can find
it difficult to get access to private business
consulting. In fact, more than 98% of manufacturers in the U.S. have fewer than 500
employees and 75% have fewer than 20
employees.2 It is this bottom-up approach
that makes the MEP program so critical for
sustaining and strengthening American
manufacturing.
The United States isn’t the only country that
understands the importance of federal support for the supply chain. Many of our ma-

jor competitors like Japan, Germany, and
Canada have also made long-standing and
significant investments in programs and
services that support small and mediumsized manufacturers. In fact, each of these
countries outspends the United States as a
percentage of GDP in support of their manufacturing extension programs.3 To ensure
that the U.S. remains competitive in the
global economy, we must continue to support programs like the MEP.
Fortunately, Congress has a history of doing
so, having provided nearly thirty years of
continuous support for the MEP program. In
keeping with this trend, in 2016, I authored
the bipartisan Manufacturing Extension
Partnership Improvement Program Act,
which enhanced the MEP program’s ability
to better serve more small and mediumsized manufacturing companies. This bill
was included in the American Innovation
and Competitiveness Act and signed into
law by former President Obama in 2016.

Mountaire Farms is the Employer of Choice
Mountaire Farms is the seventh largest poultry company in the U.S. and
a time proven industry leader, committed to our communities, including providing excellent jobs at our various facilities in Delaware.
Mountaire Farms is strongly dedicated to the recruitment, selection,
growth, and advancement of employees based on individual merit. We
provide equal employment opportunities to all people without regard
to race, color, religion, sex, national origin, age, or disability. We are
continually expanding our recruiting efforts and seek to maintain a
workforce of committed individuals from diverse backgrounds.
For employment opportunities at one of our modern facilities, please
visit the “Career” page on our website, or apply in person at one of our
recruitment offices in Millsboro, Selbyville, Seaford or Salisbury.
Millsboro: 29005 John J. Williams Hwy. – Selbyville: 55 Hosier St.

www.mountaire.com
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But we shouldn’t stop there. Continuing to
grow and expand the U.S. manufacturing
sector will also require greater coordination
between government and industry to ensure that we’re supporting new industries in
advanced technologies and that our workforce is equipped with the right skills for tomorrow’s manufacturing jobs.
That’s why I’ve continued to make supporting manufacturing a top priority in the
Senate. In fact, this year I introduced legislation that increases the R&D tax credit for
businesses that perform both research and
manufacturing in the U.S. and another bill
that encourages manufacturers to source
more from domestic suppliers.4 And as
co-founder of the Manufacturing Jobs for
America Initiative and co-chair of the bipartisan Senate Competitiveness Caucus,
I have found many opportunities to work
with my Republican colleagues on legislation to support R&D and spur domestic
manufacturing.

We must continue to champion investments
in manufacturing and federal programs like
MEP. It is an honor to represent Delaware in
the United States Senate and to work with
colleagues of both parties to advocate for
manufacturers. I’ll continue to fight for the
Manufacturing Extension Partnership program because Delaware manufacturers—
like manufacturers across our country—are
innovators and job creators who deserve
the full support of the federal government.
1 MEP client survey, FY2016.
2 U.S. Census Bureau, Statistics of U.S. Businesses.
3 Stephen Ezell, Robert Atkinson, “International Benchmarking
of Countries’ Policies and Programs Supporting SME
Manufacturers,” ITIF, 2011.
4 Invent and Manufacture in America Act cosponsored
by Senator Pat Roberts (R-KS) and the Made in America
Deduction Enhancement (MADE) Act cosponsored by
Senator Shelley Moore Capito (R-WV).



COMPANY
uehne Chemical Company, located on River Road in New Castle, is a producer of sodium
hypochlorite otherwise known as bleach. Kuehne is the largest producer of bleach in the
Mid-Atlantic region and our Delaware Plant services water and waste water municipalities as well as many industrial users, distributors, pool companies, and packagers up and down the
I-95 corridor from North Carolina up to Pennsylvania and New Jersey. Kuehne has always been an
innovator, and in 1999 we installed a first of its kind, state-of-the-art brine electrolysis process for
producing bleach. This is now becoming a standard across the world and is commonly referred to
as a BTB process (Brine to Bleach). That spirit of innovation and change remains today as we constantly search for more sustainable ways to produce bleach to meet our customers and communities
expectations.
Quick Facts about Kuehne:
•
48 employees across 2 sites in Delaware
•
120 employees Company wide
•
Includes our own Transportation Fleet
•
Jobs in Manufacturing, Transportation and Engineering

•

Family owned and operated for nearly 100 years

For more information please visit us at: www.kuehnecompany.com
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WHAT ARE YOUR
SUPPLY CHAIN WEAKNESSES?
Risk is everywhere. It doesn’t sleep. It often shows up uninvited
and at the most inopportune time. Manufacturers most trusted
resource, the NIST-Manufacturing Extension Partnership,
provides a step-by-step roadmap to help manufacturers
address risk, increase visibility and create supply chains
that function at optimum capacity.
We’ll show you how to apply constraint theory concepts that
address risk, and account for total cost of ownership, so you
may make informed sourcing decisions that increase the flow of
products from suppliers to customers, using a value system model.

To learn more about Supply Chain Optimization,
visit www.demep.org or call 302.283.3131.

Guide to Health
NANTICOKE HEALTH SERVICES

continued from 22
Nanticoke Health Services is focused on the health and wellness of the
communities it serves. At Nanticoke, we have embraced the concept of
Population Health. Population Health is a care approach supporting longterm health goals through coordinated care and prevention, taking into
consideration a range of factors influencing your health; things such as
diet, exercise and the management of diseases such as diabetes as well as
socioeconomic determinants of health such as income, transportation, food
insecurity, access to support services, and other daily life challenges.
Throughout the organization, Nanticoke has implemented care management programs for patients. Care managers work with providers to develop
individual care plans. Care managers help patients with everything from
ensuring the patient has completed preventative screenings to assisting those
struggling with important medications to helping connect patients to transportation resources to be sure they get to important doctors’ appointments.
For employees, Nanticoke established a wellness program to move its team
toward better health. The program, a part of employee benefits, is coordinated
through Human Resources. It includes a dedicated care coordinator working
only with employees and their spouses in managing their health. Employees
enrolling in the wellness program complete an annual health check-up to
receive a discount on their insurance premiums. The goal is simple. Be sure
employees are connected with a primary care provider.
Nanticoke also provides employees access to online and onsite educational resources, It also has an all-volunteer employee team supporting
initiatives ranging from reviewing cafeteria options for healthy meals and
appropriate portions to regular conducting weight loss and exercise challenges, and running contests to educate staff on other important habits
such as good sleep and managing stress. All programs are designed to be
fun and engaging for employees. It is all about building a culture of good
health – helping people feel better.

hospital that provides a wide variety of fruits and vegetables, low-fat options
and nutrition labeling on each of our Cafeteria items. Approximately 70%
of Saint Francis’ food and snack vending offerings are under 250 calories, 10
grams of fat, 230 milligrams of sodium and 20 grams of sugar.
Saint Francis encourages employee wellness through our corporate partnership with the YMCA, which allows colleagues and their families to exercise at
a reduced membership rate. Our colleagues also benefit from a Community
Supported Agriculture (CSA) membership with Highland Orchards. As part
of the program, colleagues can have boxes of fruits and vegetables delivered to
them at the hospital.
Our mission calls us to serve as a compassionate and transforming healing presence within our communities. Our Hematology-Medical Oncology
team provides annual free screenings for breast, colorectal, prostate and cervical cancer during observed awareness months. Every February, Partners in
CardioVascular Health screens women for cardiac risk factors, and CPR training is offered for the community.
Saint Francis also extends its services to the community with the Saint
Clare Medical Mobile Outreach Van, a full-service clinic-on-wheels that
delivers medical care to New Castle County’s homeless, poor and uninsured populations. The Van provides vaccinations, dispenses medications,
and provides ongoing treatment for chronic and acute medical conditions. More information on our services and programs can be found at
StFrancisHealthcare.org or by calling (302) 421-4100. n

SAINT FRANCIS HEALTHCARE
For over 90 years, Saint Francis Healthcare has been committed to the
health of our community and colleagues. We recently launched a Healthy
Vending initiative to promote healthier options for patients, visitors and
employees. Through our partnership with Sodexo, we are a Mindful-certified
DELAWARE BUSINESS
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Advertise on www.dscc.com

Let’s give Delaware’s
emergency responders the
modern technology tools they
deserve

With over 500 unique views per day,
www.DSCC.com puts your online ads to work!
Contact our digital advertising specialist today:
Matt Volk
mvolk@dscc.com • (302) 576-6571

Experience + Longevity

70 years of experience is the difference.
BUSINESS TAX PLANNING AND PREPARATION
AUDIT, REVIEW AND COMPILATION SERVICES
BOOKKEEPING, PAYROLL AND CONTROLLERSHIP FUNCTIONS
NONPROFIT, GOVERNMENT AND EBP AUDITS
TRUST, ESTATE AND GIFT TAXES
INDIVIDUAL TAX PLANNING AND PREPARATION

EXPERIENCE IS THE DIFFERENCE®

First responders will tell you that communication is one of the most important
aspects of emergency response. Yet when
a disaster occurs, wireless networks can be
overwhelmed by citizens attempting to reach
loved ones or emergency services, often
disrupting communication among our first
responders.
It has become clear that our first responders need a communications network dedicated to their use when they need it. That’s
where FirstNet comes in.
FirstNet -- a new nationwide wireless broadband network for public safety -- will
help local, state, and national
first responders better protect
the lives of those across Delaware and across the nation. With FirstNet,
first responders can better communicate and coordinate with one another
on a reliable and highly-secure network. And, to help improve response
time, emergency responders will be able to share critical information in
near real-time, even across city or state lines.
Emergency responders need modern communications technology to
better protect the public and themselves. Many first responders still rely
on outdated 20th century technology that hasn’t kept pace with the innovations of today. This long-awaited and crucial network will transform
the way our first responders communicate and, by opting in to FirstNet,
Delaware will be positioned as a leader in public safety communications.
Opting in to FirstNet – and doing so early – is sound public policy.
There is no financial risk to the state. And, Delaware first responders will
have immediate access to FirstNet service, including quality of service and
priority service, on AT&T’s existing nationwide LTE network. In addition,
FirstNet will drive innovation and additional mobile broadband deployment, including in rural areas, which is consistent with the Governor’s
“Action Plan for Delaware.”
AT&T was the Presenting Sponsor of DSCC’s 2017 End-of-Session
Legislative Brunch.

Certiﬁed Public Accountants and Consultants
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CONTRIBUTED BY AT&T

BY DENIS DUNN, AT&T DELAWARE PRESIDENT

Bringing Delaware business leaders and educators together...

2 0 1 7 D E L AWA R E
FOR
A

DAY

October 23-27, 2017

The Delaware Principal for a Day program began in 1993. Since 2004, it
has facilitated more than 1,500 school visits, joining principals with local
business leaders to build grassroots partnerships that are key to
developing the workforce of tomorrow.
More than 130 schools participated statewide in 2016.
Sign up today and meet YOUR future workforce!
The Partnership, Inc. was created to promote charitable and educational
activities by developing and fostering programs that encourage private sector
involvement in workforce development and education through programs like
Superstars in Education and Delaware Principal for a Day.

To register for Delaware Principal for a Day,
please contact Kelly Wetzel at kwetzel@dscc.com or (302) 576-6564.
Pictured above from left:
John Sisson of DART at Forest Oak Elementary School in Newark
John Moore of United Way of Delaware at Caesar Rodney High School in Camden
Stephanie Krause of Fulton Bank at Richard A. Shields Elementary School in Lewes

*The Partnership, Inc. is the 501 (c)3 education affiliate of the Delaware State Chamber of Commerce
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NEUMANN MS DEGREES
Accounting
Education
Nursing
Organizational and
Strategic Leadership
Pastoral Clinical
Mental Health
Counseling
Sport Business

grad school is
calling you
610-361-5208
WWW.NEUMANN.EDU/GRADUATE
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Back to School

What Makes Wilmington University
Different?

CONTRIBUTED BY WILMINGTON UNIVERSITY

BY LAURIE BICK

WILMINGTON UNIVERSITY offers more than 117
degree programs and over 80 certificate programs in 70+
career-oriented specialties. Courses are taught by real worldexperienced professionals in flexible course formats that
support undergraduate, graduate and mid-career students’
future goals with affordable tuition and class enrollment that
fits into today’s schedules and budgets.
There is so much more that sets a Wilmington University
education apart, especially for students seeking to enhance
their careers:
• The College of Business’s doctor of business
administration degree enables mid-career executives to put
academic research and theory to work in the boardroom and
on the bottom line.
• Delaware’s only game design and development degree
program in the College of Technology’s gives students handson experience in cutting-edge computer labs so they work
in media that’s changing communications. On the strength
of the college’s cybersecurity and
information assurance programs,
WilmU has been designated a
National Center of Academic
Excellence by the U.S. Department
of Homeland Security and the
National Security Agency.
• The College of Health
Professions provides advanced degrees
for nurses looking to advance in their
field, including the doctor of nursing
practice degree, which bridges the
gap between clinical study and
practical application in patient care.
• The College of Education,
whose year-long student teaching
residency program is transforming
the way new teachers are trained, has
opened a pathway to skill-building
and innovation for K-to-12 teachers
through its new doctor of education in educational leadership degree.
• Dual-credit certificates, available in all of WilmU’s colleges, allow
students and working professionals to specialize their skills, further
their training or explore new career options. While certificates can be
DELAWARE BUSINESS
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applied for and taken as stand-alone
learning opportunities, students
most often apply the credits earned
toward a degree. Most certificates
can be completed with as few as five
courses and within an academic year.
A certificate’s “stackable education”
adds value to a degree without
adding time or expense.
With six campus locations in
Delaware, five in New Jersey and one
in Maryland, as well as more degrees,
certificates, and concentrations
earnable entirely online than at any
other institution in the state, WilmU
makes higher education easily
accessible to busy learners across the
region and around the world.
For more information, contact Wilmington University at 302356-INFO (4636) or infocenter@wilmu.edu, or visit our website at
wilmu.edu. n
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Keeping Pace with Workforce
Changes in Nursing
Delaware Tech First Community College in Region to Offer Bachelor’s Degree
BY ALLISON HAYES

IN RESPONSE to changing workforce
needs in healthcare, Delaware Tech
recently began offering a bachelor’s degree
in nursing (BSN). The first class of 60
students began studying in January 2017
and a second class is already in the works.

A Preference for the BSN
In an effort to produce better patient
outcomes, in 1990, the American
Nurses Association’s American Nurses’
Credentialing Center developed the
Magnet Hospital Recognition Program
for Excellence in Nursing Services.
Since then, the nation’s hospitals have
increasingly pursued and earned Magnet
status which requires that all nurse
managers and 80% of direct care nurses
have a BSN by 2020.
Not surprisingly, the national
movement toward a BSN credential has
impacted hiring practices at Delaware’s
acute care hospitals. Three have already
earned Magnet status.

The RN-to-BSN Online
Delaware Tech’s Bachelor of Science
in Nursing is designed for current RNs
who are ready to pursue the next level of their nursing education while
working in the field. The College’s online degree program provides
licensed registered nurses with baccalaureate-level education, preparing
them for expanded roles including advocacy, leadership and scholarship.
The RN-to-BSN can be completed in four semesters of full-time study
or on a part-time basis.
Offering a BSN fits with a key aspect of Delaware Tech’s mission – to
provide Delawareans with access to high-demand careers through highquality programs that meet their needs. “By offering this degree, we
are building upon the College’s successful Certified Nursing Assistant
(CNA) and ADN programs,” said Justina Sapna, vice president for
28

academic affairs. “Stackable credentials
have become an essential part of
workforce development because they
provide career pathways that fit the
needs of those juggling school, jobs
and families, and these three credentials
provide a seamless and affordable path to
a well-paying career.”
The BSN program was developed with
input from the State Board of Nursing
and other government agencies such
as the Division of Public Health, the
College’s four-year sister institutions, the
state’s healthcare associations and acute
care hospitals.

A History of Providing a High-Quality
Nursing Workforce
Delaware Tech has a long history of
delivering high-quality nursing education.
Since 1966, Delaware Tech has prepared
thousands of nurses for the local workforce,
and the College continues to graduate more
nurses annually than all of the other higher
education institutions combined.
“Our number one mission at Delaware
Tech is to provide a high-quality
workforce for Delaware’s business and
industry,” said Delaware President Mark Brainard. “As the preferred
credential for our state’s largest healthcare employers shifts from an
associate degree to a bachelor’s degree, we feel confident that our new
BSN program will help our acute care hospitals effectively respond to
the additional educational requirement for their RNs. We are proud to
contribute to the quality of healthcare for Delaware’s residents.”
Dr. Jo Ann Baker, Instructional Director for the RN-to-BSN
program, shared that the program was granted candidacy status with
the Accreditation Commission for Education in Nursing (ACEN),
December 2016. The program will have their accreditation site visit in
March 2018 prior to the completion of the first cohort. n
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SAVE THE DATE

181ST ANNUAL DINNER
MONDAY, JANUARY 8, 2018
Chase Center on the Riverfront
Wilmington, Delaware
DELAWARE BUSINESS
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Nanticoke Recognized for Commitment
to Gift of Life Program
On Friday, April 7, Lori Lee, BSN, RN, Vice President of Nursing at Nanticoke
Health Services was among a group of clinicians from Delaware hospitals in
attendance at the third annual Donate Life Flag Raising Ceremony. The ceremony
was held at Kent General Hospital and honors organ and tissue donors during
National Donate Life Month. In 2016, 54 generous organ donors in Delaware saved
the lives of nearly 140 people, and 129 tissue donors saved or enhanced the lives
of up to 7,500 more recipients.
Nanticoke Health Services was presented the “Perfect Process Award” for
commitment to local donors and their families. This award recognizes Nanticoke’s
flawless adherence to best practices supporting potential donors and their families since the Delaware Donation Performance Improvement Initiative (DDPII)
began in January 2015. The mission of the DDPII is “to save lives and create lifesustaining legacies.”
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The Legal 500 Ranks Richards
Layton as a Leading M&A
Firm in the United States
Richards, Layton & Finger has been
ranked as a leading M&A law firm in
three categories in The Legal 500 United
States 2017 rankings. The publication
highlights 13 Richards Layton attorneys
for their work on corporate transactions,
governance, and litigation, and
identifies Gregory P. Williams, chair
of the firm’s Corporate Department,
as a “Leading Lawyer” in the United
States. The Richards Layton attorneys
recommended by The Legal 500 are:

Se p t e m b er / Oc t o b e r 2017

DELAWARE BUSINESS

Dispute Resolution - M&A: Litigation:
Defense --- Catherine Dearlove, John
Hendershot, Rudolf Koch, Blake Rohrbacher,
Gregory Varallo, Gregory Williams
M&A/Corporate and Commercial Corporate Governance --- Michael Allen,
Donald Bussard, Mark Gentile, Srinivas
Raju, Gregory Varallo
M&A/Corporate and Commercial - M&A
--- Michael Allen, Stephen Bigler, Donald
Bussard, Mark Gentile, William Haubert,
John Mark Zeberkiewicz

B+H Insurance, LLC Launches
New Logo and Additional
Client Services
B+H Insurance, LLC (BHI), an insurance agency headquartered in Newark,
Delaware that offers a host of commercial and personal lines insurance
services, unveiled a vibrant new logo
and additional commercial client services – Risk
Management
and Human
Resources
(HR) – to
kick start its
2017 marketing campaign. In an effort to
refresh the company’s brand after new
ownership took over in 2016, the Agency
announces the launch of its new look
and updated client services. Company
representatives ensure BHI will continue
to provide the highest quality client services and deliver best-value insurance
solutions to support client success, and
now with additional Risk Management
and HR services for commercial clients
of all sizes and industries.

DELAWARE BUSINESS
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Integrity Staffing Solutions
Earns Safety Standard of
Excellence(SM) Mark from
American Staffing Association
and National Safety Council
Integrity Staffing Solutions has earned
the Safety Standard of Excellence mark
from the American Staffing Association.
The program, developed by ASA and
the National Safety Council, promotes
industry-wide safety best practices.
By participating in the Safety Standard
of Excellence program, staffing
companies, their temporary workers,
and host employers can build a mutually
beneficial relationship to help identify
and mitigate workplace hazards and
exposures, ensure clear communication
between the staffing firm and host
employer, and clearly delineate the safety
responsibilities of each party.
“ASA congratulates Integrity Staffing
Solutions for its commitment to
protecting and enhancing temporary
worker safety, and for being among
the first to earn the Safety Standard
of Excellence mark,” said Stephen C.
Dwyer, Esq., ASA general counsel.
“Integrity has tangibly demonstrated to
clients, candidates, and employees its
commitment to safety best practices.”

Nickle presented with
Outstanding Service Award by
Delaware Advisory Council on
Career and Technical Education
Nickle Electrical Companies was
recognized for providing exemplary
service and contributions to the field
of career and technical education. The
Delaware Advisory Council on Career and
Technical Education honored the company
at a reception on June 7. Nickle was

nominated by Robert Suppe, Chairman of
the Board for R.C. Fabricators, Inc.
Since Nickle has been in business,
the company has been hiring co-ops
at the beginning of each school year
to work side-by-side with experienced
electricians. The company also hires
apprentices to guide and mentor on their
path to becoming journeymen. Nickle
currently employs more than 50 people
who started as co-ops or apprentices.
This makes up more than 34 percent
of the company’s workforce who have
benefited from Nickle’s various programs
and services dedicated to career and
technical education advancement.

Renowned Interventional
Radiologist Brings
Groundbreaking New
Techniques to Saint Francis
Saint Francis Healthcare announced
the addition of pioneering vascular and
interventional radiologist Mark J. Garcia,
M.D., F.S.I.R., F.A.C.R to our medical staff
at Saint Francis Healthcare.
Dr. Garcia has over 20 years of
experience treating patients using
image-guided techniques that include
X-ray, ultrasound, CT and MRI. The
techniques are minimally invasive, using
needles and small catheters to direct
treatment rather than surgical incisions.
He treats patients with many conditions,
from peripheral arterial disease, deep
vein thrombosis (DVT), varicose veins
and pulmonary embolism to many
types of cancer, spinal fractures, uterine
fibroids and more.
As one of the first physicians in the
world to successfully treat chronic
DVT, Dr. Garcia has brought hope and
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Newsbites
improved quality of life for many of his
patients suffering from Post Thrombotic
Syndrome (PTS). Chronic DVT is a
condition in which a clot hardens and
scars veins, hampering blood flow and
causing PTS. Dr. Garcia’s revolutionary
technique involves inserting a small
catheter with tiny transmitters that
emit ultrasound waves into the vein.
He has been able to demonstrate that
the ultrasound waves, in combination
with balloon angioplasty, have been
successful in reopening the vein.
Patients reported a significant reduction
and even resolution of pain and ulcers
following the procedure.

Chesapeake Utilities
Corporation Earns National
Safety Award
Chesapeake Utilities Corporation
announced that its subsidiary, Florida
Public Utilities Company (FPU), has
earned a Safety Achievement Award
from the American Gas Association
(AGA) for excellence in employee
safety. The selection was based on
criteria that included professional and
personal commitment and dedication
to improving the operations and
engineering sectors of the natural
gas industry through safety, accident
prevention and research.
“Safety is our top priority and we are
committed to promoting a positive safety
culture throughout our Company,” said
Michael P. McMasters, President and
Chief Executive Officer of Chesapeake
Utilities Corporation.
FPU earned a 2015 AGA Safety
Achievement Award for excellence in
employee safety. The AGA’s Safety
Achievement Award for excellence in
employee safety is given to member
companies that experienced the lowest
DART incident rate.
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Delaware Tech’s TRIO Upward
Bound Math Science Program
Visits Space Center University
in Houston, Texas
Delaware Tech’s TRIO Upward Bound
Math Science (UBMS) program traveled
to the Space Center University in
Houston, Texas from June 17-23, 2017.
Thirty-five students representing 15 New
Castle County high schools will attend.
The UBMS program is designed to
strengthen the math and science skills
of participating students. The goal
of the program is to help students
recognize and develop their potential
to excel in STEM subjects, encourage
them to pursue postsecondary degrees
in math and science, and ultimately
careers in STEM-related professions.
Key components of UBMS projects
include exposure to academic
programs and cultural enrichment
activities typically unavailable
to students with disadvantaged
backgrounds.
During the trip,
the students
participated in
Space Center
University’s
challenging five-day engineering mission
that facilitates teamwork, problem
solving, communication and adaptation
to unexpected problems. Students
developed tools to improve their critical
thinking skills, creativity and fiscal
responsibility and drive to be successful.

Wheeler Wolfenden and
Dwares, CPAs website
receives two awards
Wheeler Wolfenden and Dwares,
CPAs has been recognized for the firm’s

website by the Hermes Creative Awards
and the Delaware Press Association.
Hermes Creative Awards presented
the firm with a Gold Award in the
Professional Services Website category.
With nearly 6,000 entries from across
the US, Canada and 35 countries,
the Hermes Creative Awards is an
international competition administered
by the Association of Marketing and
Communication Professionals.
Delaware Press Association’s
Communications Contest gave accolades
to the firm’s website with a First Place
Award for the writing of the site’s “About
Us” page. The DPA Communications
Contest encourages and rewards
excellence in communication. Open to all
professional communicators in Delaware,
the entries are judged by out-of-state
communications professionals to ensure
impartiality.

Spicer-Mullikin Funeral Home
Breaks Ground in Middletown
for Fourth Location
With shovels in hand and empathy
in their hearts, Spicer-Mullikin Funeral
Homes and Crematory broke ground for
a new site at 275 East Main Street in
Middletown on May 25. The site will be
the fourth location for the funeral home,
with other locations in New Castle,
Newark and Delaware City.
“Middletown was a natural fit to be the
fourth location for Spicer-Mullikin Funeral
Homes & Crematory. We have always
admired the camaraderie and hometown
feel of Middletown,” said owner Matthew
C. Smith, a Middletown resident.
“From Main Street to Cochran Square,
Middletown has grown by leaps and
bounds yet has been able to maintain
that hometown feeling that everyone is
welcome,” said Smith. “We look forward
to being a part of it.”
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The groundbreaking ceremony on May
25 was led by Smith and his father and
former owner of Spicer-Mullikin, Harvey
Smith, Jr. “I was honored to have served
so many families for so long, and I am
proud that Spicer-Mullikin will continue
the company’s century-old tradition
of compassionate, dignified service in
Middletown,” said Harvey Smith.

Long & Foster’s Greenville
Sales Office Hosts Community
Service Day Event
Thousands of real estate agents and
employees with Long & Foster Real
Estate, including those at the Greenville
Sales office in Greenville, Delaware,
rolled up their sleeves and took part in
the company’s 20th annual Community
Service Day this June. Long & Foster’s
Community Service Day took place at
its over 220 locations throughout the
Mid-Atlantic and Northeast, including its
headquarters in Chantilly, Virginia. The
annual event provides an opportunity for
Long & Foster agents and staff to give
back to their communities through a
variety of service projects, including food
drives, park clean-ups and more.

Belfint Lyons & Shuman, P.A.
Achieves 12th Consecutive
Peer Review Acceptance
Belfint, Lyons & Shuman, P.A. (BLS),
a certified public accounting and
consulting firm with offices in Delaware
and Pennsylvania, is pleased to announce
that the AICPA National Peer Review
Committee has accepted the report on the
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most recent system peer review for our
firm. The Peer Review report had a peer
review rating of “pass,” which is the 12th
consecutive “pass” opinion the firm has
received. The Peer Review process occurs
every 3 years and a “pass” rating is the
highest rating possible (firms can receive
a rating of pass, pass with deficiency(ies),
or fail) which reflects the diligent efforts
and commitment to quality throughout
our firm. The AICPA Peer Review Program
is dedicated to enhancing the quality
of accounting, auditing, and attestation
services performed by AICPA members
in public practice. All firms must establish
and maintain appropriate quality control
policies and procedures and comply with
those policies and procedures to ensure
the quality of the services they provide to
the public.

Navient Foundation
contributes $10,000 to
TeenSHARP program to
increase underrepresented
students’ access and success
at college
College is more important than ever,
with degree completion correlated with
financial health and career success down
the road. Though many high schoolers
will go on to pursue higher education
once they graduate, the path to college
may seem less clear for some than it
is for others. TeenSHARP, a nonprofit
organization, seeks to prepare and
encourage talented African-American and
Latino students to attend and thrive at
our nation’s top colleges.
Navient Foundation, the companysponsored philanthropic fund,

contributed $10,000 to TeenSHARP’s
College Access Ambassador Training
program. Intended for grades nine
through 12, the four-year program is
designed for teens who demonstrate high
academic promise and leadership.
“TeenSHARP is committed to lowering
barriers to elite college education for
youth who have been out-privileged
for far too long,” said Tatiana Poladko,
founder and executive director,
TeenSHARP.
Held at University of Delaware every
Saturday from August through May, the
TeenSHARP program offers collegelevel seminars, one-on-one academic
advising and mentoring, academic
tutoring in various disciplines, meetings
with inspiring professionals, leadership
coaching, college campus tours and
parent coaching.
Over the course of each student’s
training, participants strengthen their
personal academic skills, develop a deep
understanding of the college admissions
and application process, and take steps
to bridge disparities in college awareness
and enrollment in their communities.

Hyatt Place Dewey Beach
Named 2017 Family Vacation
Critic Favorite
Hyatt Place Dewey Beach has been
named a favorite hotel by Family
Vacation Critic.
Family Vacation Critic® is an online
travel source that offers reviews of
family friendly hotels, attractions and
destinations. “When
planning a family
vacation, it’s important
to find a hotel that
truly meets the needs
of all ages in your
group, and these
hotels do just that,”
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explains Lissa Poirot, Editor-in-Chief of
Family Vacation Critic.
This year, more than 750 hotels were
named a 2017 Family Vacation Critic
Favorite. This group of hand-selected
hotels represents the top six percent
of hotels listed on the site. Hyatt Place
Dewey Beach is included in the “30 Best
Mid-Atlantic Family Hotels and Resorts.”
“We are extremely honored to be
recognized in such an elite group of
Hotels in the Mid-Atlantic Region,” said
Andrew DiFonzo, General Manager
of Hyatt Place Dewey Beach. “One
of our top priorities as a Resort is to
exceed our guest’s expectations from
the moment they arrive on property.
We strive to make the HPDB a family
friendly environment, like their home at
the beach.”
Hyatt Place Dewey Beach was also
named Coastal Magazine’s 2016 Best of
Awards winner for the category of Best
Hotel in Sussex County.

Free Camp Provides
Basketball Skills
and Life Skills
The third annual Alazar’s Basketball
Camp provided boys and girls, ages 9,
10 and 11, the opportunity to spend a
week developing basketball skills, as
well experience and learn the importance
of character development and team
building. Sunday Breakfast Mission
(SBM) is hosted this free basketball
camp in mid-July and served over 100
children.
This amazing summer camp is the
dream of Rev. Tom and Janice Laymon in
memory of their son Alazar. “We wanted
to do something that keeps his memory
alive and provides great summer
memories and experiences in the lives
of children and community we serve,”
states Tom Laymon, President and CEO
of the Sunday Breakfast Mission.
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Nemours Makes 2017
Most Wired List
For the seventh consecutive year,
Nemours has been recognized in Health
Care’s Most Wired® survey, released
by the American Hospital Association’s
(AHA) Health Forum. Recipients of
this prestigious honor are selected
through a rigorous survey focused on
how organizations are leveraging IT
to improve performance in the areas
such as quality and safety and clinical
integration.
“Technology is at the foundation of
Nemours’ efforts to help families access
the care they want when they want
it,” said Bernie Rice, chief information
officer for Nemours Children’s Health
System. “The Most Wired recognition is
confirmation that Nemours is a true leader
in field.”
Health Care’s Most Wired® survey
represents an estimated 2,158 hospitals
– more than 39 percent of all hospitals in
the U.S.
Nemours/Alfred I. duPont Hospital
for Children in Wilmington, Delaware
has made the list for seven years; and
Nemours Children’s Hospital in Orlando
has been honored every year since
opening in October 2012, making this the
fifth year in a row.
“The Most Wired hospitals are using
every available technology option to
create more ways to reach their patients
in order to provide access to care,” said
AHA President and CEO Rick Pollack.
“They are transforming care delivery,
investing in new delivery models in order
to improve quality, provide access and
control costs.”

IAM Patent 1000 2017 Ranks
Morris Nichols Among Top
Delaware IP Firms
Intellectual Asset Management (“IAM”)
has released the sixth edition of IAM
Patent 1000 – The World’s Leading
Patent Professionals. The 2017 guide
pronounces Morris, Nichols, Arsht
& Tunnell LLP a “tier-one practice”
brimming with “high-quality professionals
who possess a wealth of knowledge and
have illustrious records in court” and
ranks the firm in its highest Gold band
on the Delaware rankings table.
Earning exuberant praise from peers,
Morris Nichols is considered “top of the
list” for patent litigation with five partners ranked as leading Delaware patent
professionals.
The “obvious
first choice for
leading practitioner in the
state”, Jack B.
Blumenfeld is “absolutely excellent and
vastly experienced litigating at the highest levels. He has a strong presence
in his cases and handles them in a
professional manner. A creative thinker
and master strategist, Blumenfeld gets
results”. Handling a varied range of
IP matters, Mary B. Graham is noted
for her “dexterity in patent and trade
secret disputes.” Another pivotal lawyer
is the “wonderful” Karen Jacobs, who
“executes on the trickiest contentious
briefs with aplomb.” “Smart, organized
and tenacious”, Maryellen Noreika is
a “life sciences maestro famed for her
persuasive advocacy in Hatch-Waxman
cases.” Rodger D. Smith II is yet another “exceptional litigator” in the team;
the 20-year veteran has secured “stunning results for rights holders across
the country.”
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Easterseals Thrilled to Take
the Trip with Kenzie
Experiencing the joy and unconditional
love that is Kenzie Pickett, of Lincoln,
DE, is one of the world’s great gifts to
offer. She can find a friend in any room
and knows who needs a hug the most.
Kenzie is a three-year-old girl full of
sass, spirit and who also happens to
have Down Syndrome. Kenzie is meeting
her milestones with Easterseals by her
side every step of the way.
“When Kenzie was first diagnosed with
Down Syndrome, it was a very scary
time for us. We were afraid we wouldn’t
have the skills to allow her to reach her
full potential,” Kenzie’s mom, Tara says.
“Kenzie is having so much success now
because of all the hard work from the
therapists at Easterseals. We know that
is the reason she is exceeding every
expectation.”

Gunnip & Company
CPAs promotions
Gunnip & Company CPAs is proud
to recognize our dedicated staff and
announce the following promotions in our
tax department.
Christopher A. Smith, CPA has been
promoted to Manager. With more than a
decade of public accounting experience,
Chris prepares and reviews Federal
and multi-state income tax filings for
individuals, corporations, and partnerships.
He enjoys working with business owners
to help grow their businesses. He is a
graduate of the University of Delaware.
Anne R. Lane, CPA, MST has been
promoted to Senior Manager. Anne has
worked in various leadership positions
including working in The Netherlands
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before coming home to Delaware. Her
primary focus is tax, specializing in tax
planning strategies and compliance
for individuals and businesses. She is
also involved in strategic tax planning
and research projects, and supervising
staff development and training. She is a
graduate of Colorado State University.

Wohlsen Celebrates Ribbon
Cutting Ceremony at CSC’s
New Global Headquarters
Wohlsen Construction Company
celebrated the ribbon cutting ceremony
for CSC’s New Global Headquarters in
Wilmington, Delaware on June 27, 2017.
Designed by NORR, the 148,000 SF
corporate headquarters embraces the

look and feel of the Brandywine Valley
with wood and stone accents. Reaching
four-stories, the office includes many
small group collaboration spaces,
conference rooms, a large training room,
lobby, café, fitness center and board
room in the executive suite.
The project offers several green
initiatives, including a green roof, a
rainwater harvesting system for irrigation,
a 4.5-acre meadow with walking
trails and a total of 336 trees planted
on-site. Daylight harvesting occurs
via solar shade controls and lighting
controls, which are found throughout
the building. The building also includes
an Under-Floor Air Distribution system
for efficient climate control. A separate
680-car parking garage was also built to
accommodate employees.

35

Newsbites
Comcast introduces gigabit
internet service in
New Castle County
Comcast announced that it is launching
a new internet service in New Castle
County that will deliver speeds up to 1
Gigabit-per-second (Gbps) to residential
customers. These speeds will be among
the fastest and most widely available and
include access to the nation’s largest Wi-Fi
network of more than 17 million hotspots.
Combined with the company’s recently
launched Xfinity xFi platform, a new and
personalized home Wi-Fi experience,
Comcast is giving customers the fastest
speeds, the best Wi-Fi coverage, and
ultimate Wi-Fi
control in their
homes.

The company has also launched 1
Gigabit service throughout parts of New
Jersey and has plans to launch the rest of
its service areas in Delaware, New Jersey
and Greater Philadelphia over the coming
weeks. In all of these areas, the everyday
price for 1 Gigabit service is $104.95 a
month, without a term contract, and a
promotional price of $79.99 a month for
12 months is being offered.

Four Leadership Award
Semifinalists from DE
Four Delawareans were announced
as Top 100 semifinalists for the 4th
Annual John Maxwell Transformational
Leadership Award (JMTLA).
Kia Ervin - Accelerate Delaware
Atnre Alleyne – DelawareCAN &

TEENsharp
Brendan Cooke - Opera Delaware
Beverly Stewart - Back to Basics
Learning Dynamics, Inc
The semifinalists represent 4% of the
total Top 100 nominees from Delaware
which represents 1/3rd of 1% of the
population of the USA. Delaware’s
diversity is on display as 3 of the 4 are
female or minority leaders. Canadian
semifinalists are also considered.
John C. Maxwell is a #1 New York
Times bestselling author, coach, and
speaker who has sold more than 25
million books in fifty languages. In 2014
he was identified as the #1 leader in
business by the American Management
Association® and the most influential
leadership expert in the world by Business
Insider and Inc. magazine.

THE
WEEKLY REPORT
The Weekly Report is the Delaware State Chamber’s
digital publication, which features important business
articles, legislative updates and timely state news.

PURCHASE A
BANNER AD TODAY!

William A. Santora, CPA
Lori L. Stoughton, CPA, CGFM

Stacey A. Powell, CPA, CFE, CICA
Robert S. Smith, CPA

Price effective rates:
$150 per ad / Additional $50 click-through ad-on

Contact Kelly Wetzel kwetzel@dscc.com for more information.
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Call 302-737-6200 or toll free 800-347-0116
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CALENDAR OF

September

September
Delaware Networking Station

20

5:00 to 8:00 p.m.
Chase Center on the Riverfront
815 Justison Street, Wilmington, DE 19801

September

Chamber Leadership with
the Honorable Chandlee Kuhn

26
September

27

7:30 to 9:15 a.m.
University & Whist Club
805 North Broom Street, Wilmington, DE 19806

Networking Breakfast
7:30 to 9:00 a.m.
Delaware Technical Community College Fire Protection Lab, Stanton Campus
400 Stanton-Christiana Road, Newark, DE 19713

October

4

October

17

Getting into the Entrepreneurial Spirit
with Patrick Callahan, CompassRed
8:00 to 9:30 a.m.
University of Delaware Goodstay Center
2600 Pennsylvania Avenue, Wilmington, DE 19806

Meet the New Members

8:30 to 10:30 a.m.
Delaware State Chamber of Commerce, 1st Floor Board Room
1201 N. Orange Street, Wilmington, DE 19801

View our full calendar at www.dscc.com
DELAWARE BUSINESS
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Events continued

October

18
October

23 –27

Networking
Breakfast
8:00 to 9:30 a.m.
Christiana Mall
132 Christiana Mall
Nordstrom Court
Newark, DE 19702

Delaware Principal for a Day

All day, each day, at every school in the First State!

Wednesday, September 20, 2017

megalophobia
n. fear of large things

ELIMINATE THE FEAR

T
U
P
S
’
LET
IZ

R BAP!
YOU
THE M
ON

1. Get found on Google
Search and Maps
2. Grow your business online
3. Promote your business
with Google ad words
3. AND MORE!

FREE to attend

Register at www.DSCC.com

Directors Loretta Manning, Marie Holliday & Peter Kennedy
At Cover & Rossiter, we strive to be the best full-service
CPA and advisory firm, not the largest. We believe
that personalized service is key to client satisfaction.
Providing ample time and attention to each business,
nonprofit, individual, or family has been a cornerstone
of our reputation for over 75 years.

Great advice. Great people.

www.CoverRossiter.com | (302) 656-6632
@CoverRossiter
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DSCC’s Kelly Wetzel (far left) spoke on the “Building and Expanding Leadership as a Strategy for
Community-wide Impact” panel at the first Mill Summit event. The panel also included (from left to
right) Shanika Perry, Metropolitan Urban League of Wilmington Young Professionals; Logan Herring,
Kingswood Community Center; Rick Deadwyler, Delaware Community Foundation; and Samantha
Diedrick Harris, Wilmington Rotary Club. Photo by Christy Fleming, Town Square Delaware.

CHAMBER Committees
State Chamber members play a visible, active role in the
business community by serving on committees. If you
would like to get involved, contact the committee’s Chamber
representative or register online at www.dscc.com.
Delaware Young Professionals Network
The Delaware Young Professionals Network convened in August for
a happy hour networking event at the Sheraton Wilmington South.
The committee will welcome Patrick Callahan of CompassRed
as their keynote at an entrepreneurial talk in early October. On
August 1, the DYPN, along with other young professionals groups,
hosted the first Millenial Summit in Wilmington at the Chase Center.
DSCC’s Kelly Wetzel served on a panel that discussed leadership
from a nonprofit perspective, and James DeChene moderated a
panel on public policy and advocacy.
Contact Kelly Wetzel at (302) 576-6564 or kwetzel@dscc.com.
facebook.com/DSCCDYPN
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Ambassador Committee
The Ambassador Committee is a specially chosen group of
volunteers that assists in increasing membership and retention,
and acts as a liaison between the State Chamber staff and the
membership at large.
Contact Chuck James at (302) 576-6562 or cjames@dscc.com.
Economic Development Committee
The State Chamber’s Environmental Committee and Economic
Development Committee hosted a July meeting with Department of
Natural Resources and Environmental Control (DNREC) Secretary,
Shawn M. Garvin. The meeting focused on Secretary Garvin’s vision
and goals for his department and how it would best protect and
manage the state’s natural resources, safeguard public health and
educate Delawareans about the environment.
Secretary Garvin also spoke about two key economic issues:
Modernizing the Coastal Zone Act and the Delaware’s permitting
process. A special thank you to Jerry Esposito of Tidewater Utilities
and Robert Whetzel of Richards, Layton & Finger, for their support of
the meeting.
Contact Mark DiMaio at (302) 576-6575 or mdimaio@dscc.com.
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Environmental Committee
Members heard from the Delaware Department of Natural
Resources and Environmental Control Secretary Shawn Garvin,
who outlined his priorities for DNREC in the coming year (pictured
above). Garvin gave an update on legislation that passed the
General Assembly impacting Chamber members—notably Title V
updates and updates to the Coastal Zone Act, both of which the
Chamber staff and members worked together to support.
Tax Committee
Committee members tracked end of session deal-making to
balance the budget gap of $400 million. In addition, Committee
Chairman Jim Selsor testified at hearings involving changes to
Personal Income Tax rates. Focus in the fall will be on what next
year’s budget negotiations will look like, and if forecast revenue
projections will continue to be as low as expected, causing another
large budget gap for next year.
Employer Advocacy and Education Committee
The Employer Advocacy and Education Committee discusses and
evaluates human resource and personnel issues, advises Chamber
leadership on the impact of proposed legislative and regulatory
measures, and educates the membership about regulatory
requirements affecting their bottom line.
DELAWARE BUSINESS
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Healthcare Committee
Members of the Health Care Committee discuss key health care
issues facing Delaware businesses and provide feedback to the
Chamber legislative team to assist in formulating policy.
Infrastructure and Transportation Committee
The Infrastructure and Transportation Committee monitors issues,
policies, and trends affecting Delaware’s infrastructure and
transportation systems, as well as advises the Chamber’s Board of
Directors on related policy issues.
Military Affairs Committee
The Military Affairs Committee aims to build efforts to support the
hiring of military veterans, and to support the local branches of the
military on other relevant issues. Its goals include building business
relationships to support the military community, and to create jobs
for reserve components and veterans.
Contact James DeChene at (302) 576-6560 or
jdechene@dscc.com.
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SMALL STATE. BIG BENEFITS.
UPS Shipping Discounts
Save up to 34% on a broad portfolio of
shipping services including:
• Up to 34% on UPS Air letters including
UPS Next Day Air®*
• Up to 30% on UPS Air packages (1 lb.+)
• Up to 32% on UPS International imports
and exports
• Up to 16% on UPS Ground shipments
• Savings begin at 70% on UPS Freight® shipments over 150 lbs.
DSCC members can receive these discounts even if
you already have a UPS account. Whether you need your
documents or packages to arrive the next day or are looking
for the most affordable shipping option, UPS understands the
importance of reliability, speed, and cost. Plus, the more you
ship, the more you can save with UPS.
To enroll and start saving today, visit www.savewithups.com/dscc.
For more information, call 1-800-MEMBERS (1-800-636-2377).
UD Online MBA Scholarship
Through an Affiliate Partnership with the Lerner College of
Business & Economics, Chamber members will receive a 10%
discount off of their tuition for the University of Delaware Online
MBA Degree Program.
The Lerner College Online MBA is an AACSB-accredited
program that can be
completed in as little
as sixteen months. This
powerful new education
option offers the quality,
flexibility, and convenience to earn an MBA degree from a
highly regarded, nationally ranked, public university.
Visit www.apdegree.com/DSCC to get started.
Prescription Drug Discount Card
The Delaware Drug Card will provide savings of up to 75%
on prescription drugs at more than 50,000 pharmacy locations
across the country. The Delaware Drug Card has no restrictions
to membership, income or age, and you are not required to fill
out an application. This program helps all residents of Delaware
afford their prescription medications.
Member-to-Member Discount Directory
State Chamber members offer substantial savings on
products and services to fellow members. To see the full
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list of discounts online, visit www.dscc.com and click on
Member2Member Discounts.
Notary Service
Did you know that Notary Public services are free for
Chamber members? Call (302) 655-7221 to make an
appointment to stop in for a notary seal on your documents.
Certificate of Origin Documents
Certificate of Origin documents are $20 for Chamber
members ($100 for non-members). Call (302) 655-7221 for
more information.
Delmarva Broadcasting
Company
15% in bonus airtime on
commercial orders placed
by new advertisers on any
Delmarva Broadcasting radio station.
Contact Mike Reath at mreath@dbcmedia.com or call (302)
478-2700 for more information.
Dental and Vision Plan
Dominion Dental Services
provides dental and vision
benefits on a group and
individual basis with competitive,
member-exclusive rates.
Dental care coverage for most
diagnostic and preventive
services is 100% with up to 80%
coverage for restorative care including fillings, root canals, crown
and bridge work, periodontal treatment, oral surgery and more.
Go to www.dscc.com/chamber/dental_plan.aspx or call (888) 5185338 for more information. No application fee for DSCC members.
Constant Contact Email Marketing Service
State Chamber members are eligible to receive discounts on
their Constant Contact account subscriptions. Members can
save 20% if they prepay for 6 months and 25% if they prepay
for 12 months. That is a 10% deeper discount than what is
available to other customers. To sign up, visit the Constant
Contact link on the State Chamber’s members-only page or call
(866) 876-8464 to activate your member discount.
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Continuing Education Certificate Discounts
The University of Delaware offers a 10% discount to State
Chamber members when they choose to sign up for continuing
education certificate programs.
LegalShield
All Delaware State Chamber members and member companies now have the opportunity to access affordable legal services.
LegalShield is one of the nation’s leading providers of legal safeguards
for individuals, families, small businesses and employee groups.
Member companies can join the more than 37,000
companies currently offering LegalShield’s personal legal
plans as a voluntary benefit to their employees. Through
LegalShield’s personal legal plans, employees gain access
to unlimited personal
legal advice from
LegalShield provider
attorneys on topics
such as mortgages,
wills, contracts, and
more. Employees also have the option to enroll in LegalShield’s
identity theft plans for the added benefits of identity monitoring
and identity restoration services. LegalShield’s personal legal
plans also effectively reduce employee stress and absenteeism
while driving increased productivity.
The Small Business Plan provides member companies with
legal advice and counsel on any business legal issue, contract
and document review, debt collection, trial defense and more. In
eliminating cost barriers associated with obtaining legal counsel,
LegalShield’s Small Business Plan ensures members have
access to the legal support they need to grow and protect their
businesses. Currently, LegalShield services 140,000 businesses.
LegalShield now offers Launch – a superior program that
helps people start and protect new business entities, such
as DBAs, LLCs and corporations. LegalShield helps people
looking to start their own business. To get started with
LegalShield, visit www.legalshield.com/info/dscc. For more
information, contact Independent Associate Mike Schwartz at
(302) 275-8898 or visit mikeschwartz.legalshieldassociate.com.
Access full details on these benefits of membership in
the members-only section of the DSCC website. For more
information about obtaining your company’s members-only
login credentials, please email info@dscc.com.

• Opportunity for Delaware
high school graduates to apply
for the Inspire Scholarship
• Bachelor’s, master’s and
doctoral degrees
• Programs that connect with high-demand career fields
• Aviation program with its own fleet of aircraft
• Only accredited Social Work bachelor’s and
master’s degree programs in Delaware

• Two convenient locations
for graduate studies:
• Dover and Wilmington

• Cutting-edge research
• State-of-the-art optics laboratory facility

DESU.EDU | 302.857.6351
Dover | Wilmington | Georgetown

Online programs now available!

DESU.EDU/ONLINE
DELAWARE BUSINESS
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CALL THE CHAMBER
The State Chamber of Commerce staff works for you, serving our member companies and organizations statewide.
This State Chamber staff directory lists phone numbers and email addresses, as well as individual areas of responsibility.
If you need business assistance or information, please don’t hesitate to call.

A. Richard Heffron
President
576-6563
rheffron@dscc.com

Cheryl Corn
Executive Assistant
to the President
Sr. Vice President
Communications
576-6572
ccorn@dscc.com
Denée Crumrine
Communications Manager
Delaware Business
Production
Digital Communications
Website
576-6566
dcrumrine@dscc.com
James DeChene
Sr. Vice President
Government Affairs
576-6560
jdechene@dscc.com

Fred Miller
Advertising Sales
Member Retention
576-6579
fmiller2@dscc.com

Linda D. Eriksen
Accounting Associate
576-6569
leriksen@dscc.com

Bill Osborne
Interim President, DPPI
576-6590
bosborne@dscc.com

Ken Evans
Account Executive
576-6576
kevans@dscc.com

William H. Hastings, Jr.
Controller
576-6567
whastings@dscc.com

Chuck James
Sr. Vice President,
Membership
Ambassador Committee
576-6562
cjames@dscc.com

Matt Volk
Digital Advertising Sales
576-6571
mvolk@dscc.com

Kelly Wetzel
Events Manager,
Program &
Communications Specialist
Small Business Alliance
Delaware Young
Professionals Network
576-6564
kwetzel@dscc.com

DELAWARE STATE CHAMBER OF COMMERCE

Mark A. DiMaio
Director for Grassroots and
Research
576-6575
mdimaio@dscc.com

1201 N. Orange Street, P.O. Box 671
Wilmington, DE 19899-0671
(302) 655-7221 / Fax (302) 654-0691
(800) 292-9507 Kent & Sussex counties
www.dscc.com
Blog: delawarebusinessmagazine.com
facebook.com/delawarestatechamber
twitter: @Destatechamber

The mission of the Delaware State Chamber of Commerce is to promote an economic climate that strengthens the competitiveness of Delaware businesses and benefits citizens of the state. The Chamber will provide services
members want; it will serve and be recognized as the primary resource on matters affecting companies of all sizes; and it will be the leading advocate for business with government in Delaware.
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Brian Simmons and
Steve Masterson

CO-FOUNDERS
WASTE MASTERS SOLUTIONS

An environment
for growth.
Understanding
what’s important.
When Steve Masterson and Brian Simmons founded Waste Masters Solutions, there was never a question of which bank
they would choose. M&T Bank’s service-oriented approach was ideal for their environmental solutions company. Since
2010, our guidance and financing resources have supported their goals for expansion. And Waste Masters Solutions
is well on its way, now working with large-scale clients, including two major sports franchises across the tri-state area.
To learn how M&T can help your business, visit mtb.com/commercial.

DEPOSITORY AND LENDING SOLUTIONS | TREASURY MANAGEMENT | MERCHANT SERVICES | COMMERCIAL CARD

Equal Housing Lender. ©2016 M&T Bank. Member FDIC.

