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The Chamber and its members supported HB
226, legislation that allowed for the creation
of a public-private partnership for economic
development. The bill was passed and signed by
Governor Carney on August 14, 2017.
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Message from the President
The most frequent question I’ve
received this fall is, “What will be the
most important issues the General
Assembly will address the year?”
My answer is that the most pressing
issue is the resolution of short and
long-term budget problems, which
will require the development of a
Rich Heﬀron
sustainable budget designed to meet
present and future needs.
In the Sunday, September 24, ‘Dialogue Delaware’
section of The News Journal, Matt Albright wrote a
column, “Delaware must solve its identity crisis”. In several
paragraphs Albright presented an excellent explanation of
the budget dilemma Delaware faces and must resolve.
What we do know is that the state’s per capita income is
falling, and several surveys show that Delaware has dropped
below the national average – a place the state has not been
in since the 70s and early 80s. In addition, although the
number of Delawareans in the workforce is growing, the
unemployment rate is higher than the national average.
Furthermore, state employee health care costs, Medicaid,
and education funding obligations are growing. If we stay
on the same budget path, this trend will not only continue,
but there are indications it will accelerate. The bottom
line is that the leadership of the state faces a double barrel
dilemma – a state budget that needs to be stabilized and a
need to stimulate the economy creating revenue growth.
The good news is that the Administration and General
Assembly recognize these budget issues and have
identified areas that must be addressed. With input from
businesses, nonprofits, the education community and the
public, efforts are underway to address spending issues
and identify sources of revenue. The administration is
taking a serious look at means of controlling employee
health care and Medicaid costs. There is a task force
studying the potential for consolidating school districts,
with the goal of reducing costs.
On the revenue side, a public-private partnership was
proposed by the Governor, and approved by the General
Assembly. Named the Delaware Prosperity Partnership, the
new 501c3, has begun operations to encourage Delaware
companies to expand, attract new companies to the state,
and grow the local entrepreneurial community. On the
education front the Pathways to Prosperity program,
currently enrolling over 6,000 high school students,
continues to increase the number of programs designed to
meet the workforce needs of the contemporary economy.
There is still a lot to do, but the issues have been
recognized and the process of addressing them has started.
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LEGISLATIVE PRIORITY

Fall is a Busy Season in Delaware

PHOTO BY DICK DUBROFF/FINAL FOCUS

BY JAMES DECHENE

AS WE HEAD INTO FALL, events are taking place that
will provide a clearer picture on what the next year in the General
Assembly may look like. DEFAC met in September and provided a
forecast of approximately $64 million above last year’s revenues for
FY2018. Much of that increase will be offset, however, by increases
in annual “door openers”, which includes increases to school enrollments and to Medicaid. Last year that amounted to roughly $150
million, and signs are pointing to a similar amount this year,
meaning roughly a total $100 million budget gap could be projected
by the time DEFAC meets in December. State agency budget
submissions will begin later in November, and the Governor’s recommended budget will be released in January, largely based off the available revenue in the December DEFAC forecast.
Other hot topics of discussion will be the outcomes of various
taskforces that have been meeting over the summer and into
fall, including the Adult Use Cannabis Taskforce, the Ecological
Extinction Taskforce, and the School Consolidation Taskforce. Each
of these may produce legislation to be acted on in 2018, which also
happens to be an election year for those keeping track at home.
Around the state, we’re seeing other groups actively engaging
in positive activity for Delaware and economic development.
Specifically, the Kent County Economic Development Committee
has contracted with a renowned expert in economic development
impacts to help provide insight on what industries should be pursued
and developed in Kent County based on population, infrastructure, and other key components unique to Kent. Much like the
newly created Delaware Prosperity Partnership, this group is actively
DELAWARE BUSINESS
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engaged in helping bring successful projects, like Delaware Turf
(see page 40), to Delaware. In addition, this fall the Sussex County
Council is debating the merits of enacting an ordinance to make the
county effectively a right-to-work zone based on a similar ordinance
that has been successful in Kentucky which has brought in much
needed jobs and investment. The State Chamber of Commerce, and
its affiliate, the Delaware Manufacturing Association, have weighed
in supporting the ordinance as an interesting and creative way to spur
development and investment in Sussex, especially in the western part
of the county that is in desperate need of jobs.
Over the summer the Delaware Manufacturing Association underwent a strategic plan process to help make the group more visible to
the public and to our elected officials. Top of that plan includes highlighting the benefits manufacturing provides to the state, including
the types of middle class careers available, the increases in investment
in Delaware, and the need for regulatory reform as the manufacturing industry has evolved while many of the regulations governing
it have not.
All of this, and more, have combined to make the fall season busy
in Delaware. Winter will bring more activity including working with
the Corporate Law section of the Delaware Bar to promote successes
Delaware has seen with respect to continued increases in LLC formation, IPOs in Delaware on the rise, and working to find solutions to
an overburdened court system working to provide top level service
to the corporate community. And did I mention the State Chamber
will host its largest annual dinner yet with former Vice President Joe
Biden? See you there!
3

Getting Healthcare Costs Under Control
BY BILL OSBORNE

GOVERNOR JOHN CARNEY recently signed legislation directing an analysis of benchmarking and capping as a strategy to manage the
increasing costs of health care for Delaware’s general population. Of direct
and immediate concern are the large portion of those costs incurred by the
State. Governors Carney and Jack Markell both termed the current growth
rate “unsustainable” and clearly it is.
Within Delaware’s general population, there are 124,000 individuals covered by the State’s self-insured health plans including 25,000
employees and 45,000 retirees. Presently the state contributes an
average of 90% of the health insurance costs for those two groups.
For health care excluding Medicare, current year expenditures from
the State’s general fund are expected to total $518.6 million. That is
an increase of $28.3 million or 5.77 % from last year. In the last five
years, the compounded rate of growth is 6.97% which is almost three
times faster than the growth in wages of 2.34% which is primarily due
to education step increases. In addition to the State’s contribution,
the state employees, retirees are others covered including municipal
employees and the University of Delaware contribute roughly $160
million to their health coverage.
Even with these payments, actual expenses have exceeded revenue in
recent years requiring more support to its self-insured health fund. Will
this trend continue? The state calculates its unfunded health care liability
for retirees to be $7.15 billion in the 2016 Consolidated Annual Financial
Report (CARF). That is astounding.
In a 2016 study commissioned by the Delaware Public Policy Institute,
average wages of state employees lagged Delaware’s private sector by 12.4%
when adjusted for education, experience and other factors. However, their
benefits (including a defined benefit pension program and health care) was
53% to 102% more generous than our private sector’s. The total compensation favored the state employee by 8.5% to 23.3 % based on the valuation of their pensions. In other words, their benefits more than made up
for the difference in wages.
In 2015 the Delaware General Assembly created a task force to examine
strategies to reducing the cost of the health care for State employees and
retirees. They explored several initiatives but none received the endorsement of all the task force members. However, employers in the private
sector of Delaware, and others in public space, are acting by implementing
some of these same strategies.
According to Nicholas Morriello of Health Insurance Associates, a
majority of their small business clients have moved to higher deductible
style insurance plans, with the current average deductible being $2,500 for
a single employee and $5,000 for a household. Additionally, these are often
Health Savings Account eligible plans, with some employers contributing
to the employee’s deductibles, while others are not. Another trend for businesses with 20 or more employees covered by the employer’s health plan, is
employers turning to “level funding” arrangements. In these arrangements,
4

there are thresholds where the insurance company takes on all the risk
instead of the employer.
At Delaware’s Belfint, Lyons & Shuman, CPAs, they shared the costs of
health insurance premiums with their employees. Initially the employee
contributed 10 percent, which increased to 20, then 30 percent, in subsequent years. According to Barry Crozier, Director, positive results showed
up in the first year. In later years, the net savings led to additional benefits,
including dental and vision being extended to their employees. “When
employees are spending their own money, they become more discerning in
choosing and using their health coverage,” says Crozier.
In the quasi-public space, the University of Delaware is pursuing many
of the techniques explored by the State Employees Health Plan Task
Force, particularly those centered on the employee. It is yielding positive
outcomes. Rita Landgraf, Director of the UD Partnership for Healthy
Communities and formerly Secretary of Delaware’s Department of Health
and Social Services says, “We consistently strive to benefit the employees,
their families and thus the entire University community. The result is an
engaged and connected work force that feels valued, and we are working
to create a university culture that not only promotes wellbeing and prevention, but provides resources for the UD community to live a healthy life.
Additionally, there are potential cost savings.”
Similarly, the Bank of America (BofA) is promoting wellness. They believe
supporting the physical, financial and emotional wellness of their employees
in their personal life also helps them in their work life, so they can be the best
at work and at home. Over the last few years, they’ve increased their focus
on health and wellness by providing opportunities for employees to become
more knowledgeable about their personal health and help them save money
on future health care expenses. For employees earning less than $50,000 per
year, BofA reduced their annual medical premiums by 50 percent in 2011, and
have kept their premiums flat for six consecutive years. Additionally, they make
company-funded contributions to eligible health care accounts.
In 2016, 85% of BofA employees, spouses, and partners completed a voluntary health screening and assessment. As an outcome of these activities, 68 percent of their employees remained in a low-risk health category between 2013
and 2016, and 23 percent moved to a lower-risk health category.
The initial steps in resolving any public policy issue are to acknowledge
then quantify the problem. That has been done regarding the Delaware
State employee and retirees’ health care costs - the current problem is
extraordinary and growing. What has been lacking
is the political will necessary to fix it.
When will that change? Q

Bill Osborne is the Interim President of the
Delaware Public Policy Institute.
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Businesses Take Note
Delaware’s Computer Security Breach Law Gets a Makeover
BY CHRISTIAN DOUGLAS WRIGHT AND WILLIAM R. DENNY

ON SEPTEMBER 7, Equifax, one of the three nationwide credit
reporting agencies, announced that it suffered a security breach, in
which sensitive information of approximately 143 million Americans was
compromised, putting them at risk for identity theft and other fraudulent activity. According to Equifax, the hackers gained access through a
website application vulnerability, and were inside its system for close to
three months before the breach was discovered. Equifax had been aware
of the vulnerability, but apparently had neglected to apply the security
patch needed to protect its system. Within a week of the announcement
that its systems had been breached, lawyers filed over 100 federal class
action lawsuits against Equifax alleging a failure to implement reasonable
security. Equifax’s CEO, Chief Security Officer and Chief Technology
Officer all resigned. In addition, Equifax is facing investigations, lawsuits,
and enforcement actions from state Attorneys General, the Federal Trade
Commissioner, the Securities and Exchange Commission, financial institutions, shareholders and others.
The Equifax hack is a good reminder to businesses to be aware of their
obligations in safeguarding customer and client data, and in responding
to security breach incidents. On August 17, Delaware Governor John
DELAWARE BUSINESS
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Carney signed into law a major update to Delaware’s data breach notification law, which imposes more stringent obligations on businesses for
notifying affected Delaware residents in the event of data breach, and
adds new requirements for businesses to safeguard personal information. The law, which will go into effect on April 14, 2018, applies to
every “person” (defined to include businesses, governmental agencies and
individuals) doing business in Delaware that owns, licenses or maintains
“personal information” of Delaware residents. Importantly, for the first
time Delaware law will affirmatively require such persons to “implement
and maintain reasonable procedures and practices to prevent the unauthorized acquisition, use, modification, disclosure, or destruction of personal
information collected or maintained in the regular course of business.”1
This should remind all businesses of their obligation to implement and
stay current on reasonable security practices. Failure to do so could result
in enforcement actions brought by the Department of Justice’s Consumer
Protection Unit and possibly other federal and state agencies, and liability
to others harmed by a lack of adequate security.
The new data breach notification law expands the categories of information constituting personal information. Personal information is now
5

defined as a Delaware resident’s name in combination with any one or
more of the following data elements: (1) Social Security number; (2) driver’s license or other identification number; (3) financial account numbers
in combination with security codes or passwords; (4) passport number; (5)
a username or email address in combination with a password or security
questions and answers; (6) medical information including DNA profile;
(7) health insurance information; (8) biometric data such as fingerprints
or retina scans; and (9) an individual’s taxpayer identification number.
Information that is available to the general public through government
records or widely-distributed media would be exempt from the definition
of personal information.
The core of the new law is the notification requirement. Any person doing
business in Delaware that owns or licenses data must provide notice of a data
breach to any Delaware resident whose information was breached within
60 days of determination that a breach took place. Notice, however, is not
required if, after an appropriate investigation, the person reasonably determines
that the breach is unlikely to result in harm to the individuals whose information was breached. Notice may be delayed at the request of law enforcement
if the notice would impede a criminal investigation. If the breach involves the
data of more than 500 Delaware residents, then the person is also required to
notify the Attorney General. If the breach involves Social Security numbers,
then the person must provide one year of credit monitoring services to the
Delaware residents receiving notice at no cost to the residents.
As in the previous version of the law, businesses are encouraged to
encrypt their sensitive data, as this provides a safe harbor in the event of
breach. If the breached data is encrypted, there is no notice obligation.
However, if the hacker also gains access to the encryption key that could
render the encrypted data readable, then notice is required. Thus, businesses would be well advised to encrypt their sensitive data and to keep
encryption keys safe and segmented from the encrypted data.
Businesses also aren’t off the hook if the data they collect is maintained
or handled by outside vendors, such as web hosting companies or cloud

Creating HB 180

providers. If the vendor suffers a data breach, its duty under Delaware’s
data breach law is to notify its client (the business) immediately of the
breach. The obligation to notify the Delaware residents whose information
was breached remains with the client. Unless the vendor and client enter
into a contract that imposes additional obligations on the vendor when
there’s a data breach, the vendor’s only responsibility will be to inform its
client of the breach. This could be a significant source of risk—by one estimate, 63% of data breaches happen through vendors.
Businesses must recognize their obligations to safeguard personal information and to notify individuals in the event their data is breached. They
must implement reasonable data security before a breach takes place, and
should have an incident response plan in place so they can respond efficiently and effectively when a breach happens. A well-planned and wellexecuted response can limit liability and preserve the business’s reputation
when a data breach occurs. Nobody is immune from data breaches. Q
1
6 Del. C. § 12B-100.
Christian Douglas Wright is the Director
of Consumer Protection at the Delaware
Department of Justice, where he oversees
enforcement of Delaware’s online privacy
and data security laws.

William R. Denny is a partner at Potter
Anderson & Corroon LLP and practices
primarily in the areas of cybersecurity, data
privacy and information governance. Bill is
a Certified Information Privacy Professional
(CIPP/US) through the International
Association of Privacy Professionals.

BY REP. PAUL BAUMBACH

issues regularly, and I sought those with a focus
In January 2017, a newspaper reporter
on the consumer impact.
called me to ask about a data privacy bill I
After we crafted what we felt was an excellent
had cosponsored in the past, but had not
bill, we then shared it with others, and quickly and
passed into law. I research it and verified that
clearly heard requests for changes, some of which
the problem had not been addressed. Shortly
were substantial. These changes were needed
afterwards, two members of the Delaware Bar
to reduce the impact on Delaware’s businesses,
wrote a letter to the editor describing several
especially our small businesses, along with
shortcomings in Delaware’s data privacy laws.
helping all businesses have a more uniform set of
Therefore I reached out and formed an excellent
requirements across the country, rather than forcing
team to help craft legislation to incorporate
Rep. Paul Baumbach
a patchwork approach to this universal concern.
current best practices across the country. The
23rd District
With a lot of hard work by all parties, in June we
team included Delaware attorneys, staff from
were able to get the bill through both chambers, and ultimately
DTI (Delaware’s technology department), and staff from the
signed by the Governor. We hope that it represents the right
Attorney General’s Consumer Protection Unit.
balance of critical consumer protections, and reasonable
While my first career was in computer science, that was
responsibilities on businesses which maintain confidential
too long ago to enable me to craft this on my own. I needed
those who are dealing with these data privacy and data breach customer information.
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Organizations Should Start Taking Steps Now
to Comply with HB 180 BY BOBBIE BROOKS
access controls and up-to-date network
Delaware’s HB 180 is a real boon to
security tools.
consumers, who will benefit from greater
Unfortunately, it’s almost impossible to
protection of their sensitive personal data,
prevent a security breach. Organizations
and faster notification if that data should be
should develop an incident response plan so
compromised. However, companies doing
that key personnel know what steps to take to
business in the state are now under pressure
identify the breach, contain the damage, and
to meet these new requirements before the
recover systems and data. The plan should
law goes into effect next spring. Nonprofit
also provide guidance on how to engage
organizations that store protected data must
with law enforcement, legal counsel, outside
also comply with the rules.
Bobbie Brooks
partners and public relations.
Given the short timeline, organizations
Marketing Director
should begin taking steps now to shore
If a data breach occurs the clock starts ticking
SSD Technologies
up their data protection strategies. Strong
— the organization has just 60 days to notify
encryption should be a core component —
affected individuals. Encryption and effective
if data is encrypted according to the law’s standards,
cybersecurity measures will reduce the scope and impact of
unauthorized access doesn’t constitute a security breach. the breach, and an incident response plan will aid in meeting
In addition, the cybersecurity plan should incorporate
HB 180’s notification requirements. Now’s the time to start
strong passwords, multifactor authentication, strict
implementing these processes and controls.
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A recent view of completed demolition
and grading stakes placed in
preparation for rail yard plans.

Getting to Work
on the Coastal Zone
ORIGINALLY PASSED IN 1971, Delaware’s landmark Coastal
Zone Act received an update this year. HB 190 – known as the Coastal
Zone Modernization Act – was signed into law on August 2, 2017. This
landmark legislation has been a highly discussed topic for the state of
Delaware, but now with its passage and signature into law, the question is,
“What next?”
“The changes to the Coastal Zone
Act with the recently passed HB 190 is
a positive step in the right direction to
blend environmental awareness with the
economic development needs of the State
of Delaware. Now that it is passed, the
attention needs to be focused on promulgating regulations that will make HB 190
truly effective. This will require a strong
collaborative effort by the environmentalists, DNREC and economic development
leaders, to forge a clear path for economic
development in an environmentally conscience manner,” says Bill Smith, President
of Environmental Alliance, Inc.
Guy Marcozzi, president and CEO of
Duffield Consultants, agrees the changes
to the Coastal Zone Act have been an
improvement, representing a measured step
that lifts previous restrictions hindering
growth. “With the collective protections
now in place through the Clean Air and
8

Clean Water Acts and other state and federal laws, and the assurances
in the legislation that contaminated sites will be properly remediated,
Delaware is now positioned to create much needed manufacturing jobs
while also meeting the state’s environmental objectives,” says Marcozzi.
D2 Management, www.d2mgmt.net, is a real estate development and
investment firm that specializes in the redevelopment of environmentally
challenged properties. Their current project
in Claymont Delaware is a prime example
of the potential progress that Delaware
could expect to see regarding the 14 specific
sites impacted in HB 190. D2 wanted to
expand their overall portfolio with an additional industrial waterfront development.
Through their research and due diligence,
they selected the site that formerly housed
General Chemical, a manufacturing facility
founded in 1915. Since closing in 2003,
the facility has undergone a transitional
shutdown, including extensive demolition.
In 2015 D2 acquired the 71-acre property
from the then current owner, Chemtrade
Logistics, a Canadian based company.
The Claymont property is comprised of
two non-contiguous parcels and is bifurcated by an active legally defined Conrail
freight rail road right-of-way. The property is afforded a perpetual right-of-way
between the two parcels. The North Parcel,
Novem b e r / Dec em b e r 2017
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Keith Delaney explaining the
pier pile and bumper system
that was used on the GM site.

comprising approximately 44 of the 71 acres, faces Philadelphia Pike, and
the South Parcel, approximately 27 acres, is along the northern side of the
Delaware River. The former chemical plant has significant environmental
challenges and is under the direct guidance and regulations of the US
Environmental Protection Agency (EPA) and Delaware’s Department of
Natural Resources and Control (DNREC).
“We were particularly interested in available sites along the Delaware
River coastline. The appeal included incredible industrial development
infrastructure with access to the river and piers, to major highway corridors, including Routes 95 and 495, and to an extensive regional rail network,” says Keith Delaney, President of D2 Management. “The site has a
great asset with its pier, and has enormous potential to attract regional and
multinational firms to relocate or grow in Delaware.”
The first phase of D2’s redevelopment master plan includes a new 240
car railyard to provide a logistical solution for a petrochemical company,
Braskem, the largest petrochemical company in the Americas. Braskem
committed to the initial redevelopment of the site to increase efficiency
in their distribution chain. D2 has engaged a number of local engineering
firms and environmental experts to prepare the appropriate redevelopment
masterplans and construction documentation necessary for review and
approval from the various federal, state and local permitting agencies.
The Environmental Protection Agency (EPA) and the Delaware
Department of Natural Resources and Environmental Control (DNREC)
were then given the redevelopment proposal, and an eventual agreement on
the necessary steps for approval of the environmental remediation was estabDELAWARE BUSINESS
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The engineering design of the redevelopment proposal
and the subsequent agency permit approval process took
more than a year and a half to accomplish. With all necessary permits in hand and after an extensive bidding process,
contractor selection and mobilization, the construction commenced in the spring of 2017. To date, construction has
progressed through extensive site and building demolition
where the remnants of a derelict facility have vanished. The
demolition activity now leaves an expansive level site that is
ripe to accommodate its future reuse.
Daily and ongoing inspection services of the construction work in progress insure the highest degree worker of
safety and environmental awareness. As of this writing, the
redevelopment schedule is dictating that the site will be
accommodating the installation of the environmental capping system in the very near future. After final inspection,
certification, and acceptance by the EPA and DNREC, the
construction of the new railyard will follow closely on the
heels of the environmental remediation. The installation of
the 240-car rail yard is yet another complex and exacting
engineering project.
Phase 2 of the redevelopment master plan involves the
reuse of the existing 750’ pier that projects into the Delaware
River. The pier is the most critical component to the redevelopment and gives the site a unique asset for attracting multinational companies to relocate or grow in Delaware. The ability to provide a ship or barge distribution, in addition to the
rail and highway access, provide the infrastructure needed
for a significant industrial or manufacturing operation. Under
the guidance and direction of the various regulatory agencies,
Phase 2 of the redevelopment process, will produce another
economically important reuse and environmental remediation
of the underutilized site with a tainted environment.
lished. The close working relationship among these stakeholders was paramount in efficiently guiding the project through the permitting process, and,
hopefully, is an indicator of a successful public/private working relationship
that can be expected to follow. In addition to the environmental remediation
and rail yard construction, the site redevelopment plan is focused on securing
one or more heavy industrial or manufacturing users to achieve an environmentally and economically feasible long-range project plan.
There are still 59 acres of Claymont site to be redeveloped, and D2
is excited for the challenge. As a direct result of the bill’s recent passing,
they have seen an increase in requests for information from a wide array
of potential users, and expect that interest to grow, eventually leading to
a redevelopment reuse proposal that will bring their site to its ultimate
completion. Likewise, the Chamber anticipates great collaborative efforts
between Delaware businesses and agencies in effectively utilizing the two
years outlined in the legislation for regulation writing, ensuring that our
environment remains protected while encouraging new business to redevelop the underutilized sites. Q
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Greater Kent Committee Update
recognize our community is primed for additional
The Greater Kent Committee is a group of
growth. The Greater Kent Committee will continue
almost 100 CEOs and business leaders whose
to focus our efforts on ways to increase economic
mission is to improve the quality of life for the
development in Central Delaware. Collaboration
people of Central Delaware. Past success stois the key to this effort. We are having conversaries for the organization include the creation of
tions with many organizations including the Kent
the CenDel Foundation, the Community Service
Economic Partnership, Central Delaware Chamber
Building located in downtown Dover and the
of Commerce, the Delaware State Chamber of
creation of the DE Turf sports complex located in
Commerce, and several municipalities including
Frederica, Delaware. Spring 2017, Kent County
Dover, Milford and Smyrna, to begin discussions
welcomed the DE Turf, a brand new, 85-acre,
Shelly Checchett, Executive
about the most effective approach to focus on ecostate-of-the-art multipurpose sports complex
Director, Greater Kent
nomic development county wide. Through these
which features 12 synthetic turf fields with sports Committee
discussions, we believe that a proactive approach
lighting, centered by a 750 seat championship
may be Kent County’s best step forward. In that
stadium. The complex amenities include restregard, we are considering work with a consultant to help us
rooms, concession stands, locker rooms and a multipurpose
room. The DE Turf will serve as an economic engine for Central formulate a data driven masterplan which will help us identify
additional opportunities for Kent County. One of our goals is
Delaware bringing in millions of dollars annually. So far this
to bring a cross section of job opportunities to our commusuccess has been evident in the additional 20,000 estimated
nity. One thing is certain, we are stronger if we work in concert
tournament visitors from all over the country, 2,500 hotel
with our neighboring municipalities and community organizarooms booked, 800 plus local athletes served through clinics
tions and we are excited about the initial reaction we have
and summer league offerings. And it’s only getting started! Big
received to this initiative.
things are already happening in Kent County Delaware and we

JOSIAH
MARVEL CUP
Now accepting nominations...
The Delaware State
Chamber is seeking
nominations for the
Josiah Marvel Cup.
For more information
or to nominate
someone you know,
contact Cheryl Corn
at (302) 576-6572 or
ccorn@dscc.com
10

Directors Peter Kennedy, Loretta Manning, Marie Holliday,
Jennifer Pacilli and Eric Williams

Congratulations to All the Honorees!
We are proud to be recognized again and included
among such outstanding companies in Delaware.
2012 Superstars in Business Winner
2011 & 2017 Award of Excellence Winner

Great advice. Great people.

www.CoverRossiter.com | (302) 656-6632
@CoverRossiter

/CoverRossiter
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NEUMANN MS DEGREES
Accounting
Education
Nursing
Organizational and
Strategic Leadership
Pastoral Clinical
Mental Health
Counseling
Sport Business

grad school is
calling you
610-361-5208
WWW.NEUMANN.EDU/GRADUATE
12
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news&Notes
BUSINESS SPOTLIGHT

M. Davis
BY CHRISTINA MACMILLAN
Evolving to meet the demands
of the market is a key of lasting
success. For M. Davis & Sons Inc.,
evolving has meant many types of
work in their 147 year history. Work in
the 1870’s meant tin-work for du Pont
estates and paper mills. Work in the
2000’s means installing production
equipment at Dogfish Head Brewery
and fabricating modular skids for Air
Liquide, and more. In a nutshell, M.
Davis and Sons builds, installs and
maintains corporate plants and facilities
for national and international customers.
M. Davis and Sons employs over 400
team members and is headquartered in
Wilmington, DE. CEO Peggy (Davis) Del
Fabbro is the fifth generation of the Davis
family to lead the business and is the first
female to take the helm. She has been
pivotal to the company’s diversity certification as a woman-owned business. Over
the last twenty years, the company has
grown to boast more than 100,000 square
feet of fabrication space.
While M. Davis and Sons is flexible
enough to handle a $1,000 job, they are
also very capable of expediting a $15+
million dollar job. M. Davis and Sons stays
ahead of the curve to incorporate technology to be more efficient. Specifically, a
recent acquisition of an automated plasma cutter allows for the precision cutting
of pipe which makes fabrication in their
shops to be cost-effective.
The company has a long-standing

ii
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commitment to safety which has been
paramount in their work relationship
with The DuPont Company over the
last several decades. Recently M.
Davis and Sons was awarded the STEP
Safety award Diamond level through
Associated Builders and Contractors.
Safety is pursued each and every day,
and senior management is fully part of
the safety program. A critical element
of the M. Davis Safety Program is the
adoption of the Stop Work Authority
policy which has empowered every
team member to stop and correct a job
that is being performed unsafely.
The M. Davis and Sons team members
are very active in different community
non-profits such as the Food Bank of
Delaware, Faithful Friends Animal Society,
Easter Seals, Stockings for Soldiers,
and the Salvation Army to name a few.
Whether helping build a new pavilion at

Camp Fairlee with Easter Seals for the
handicapped community, or running in
a Dogfish Dash 8K race to support the
Nature Conservancy., the M. Davis team
is dedicated to helping others.
CEO Del Fabbro is excited for the
company’s future and is an advocate
for the vocational schools whose
students in the trades are potential
job candidates. “We are the welders,
plumbers, pipefitters, millwrights,
riggers, boiler techs, electricians,
fabrication specialists and ASME
code tradespeople working in your
industrial plants and facilities” stated
Del Fabbro. “Graduation from an
apprenticeship program is just as
important and meaningful as that of a
college graduation, in my mind,” says
Del Fabbro. The company boasts 88
apprentices that are currently in school
through the State of Delaware.
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SAINT FRANCIS HEALTHCARE:

Caring for You Through Life

Saint Francis Healthcare
has been recognized for its
commitment to providing New Castle
County residents with personal,
compassionate healthcare through every
stage of life. Our Maternity team holds
a Joint Commission Perinatal Care
Certification, making Saint Francis the
only hospital in Delaware to achieve this
recognition for delivering the highest
standard of quality care to mothers and
their babies.
The hospital was also recently
recognized with the American
Heart Association/American Stroke

Association’s Get With the Guidelines
– Stroke Gold Plus award. The award
honors hospitals that implement a high
standard of stroke care to minimize the
effects of a stroke and get patients back
to their daily lives.
The Saint Francis Emergency
Department provides New Castle County
residents with faster, more convenient
access to trauma care through its
provisional Level III Trauma Center state
designation (2016). Our ER wait times are
also the shortest in New Castle County
because of our ongoing commitment to
put patients first.

ii

14

Additionally, Saint Francis at Home
is one of the highest rated home care
agencies in Delaware on The Centers
for Medicare & Medicaid Services
(CMS) Home Health Compare tool. Our
Home Care team received 4.5 out of
5 Stars for quality of care and patient
satisfaction.
With a wide-range of award-winning
services and expert medical teams,
Saint Francis goes above and beyond
the community hospital model. Visit
stfrancishealthcare.org for more
information on how we can care for you
through life.
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NONPROFIT SPOTLIGHT:

Better Business Bureau of Delaware

BY ASHLEY STAHMER
Monitoring the integrity and
performance of Delaware’s
businesses, the Better Business Bureau
(BBB) strives for an ethical marketplace
where buyers and sellers trust each other.
Since 1965, the BBB has encouraged
the businesses and charity organizations
of Delaware to reach and surpass the
Standards of Trust. By celebrating the
businesses which meet the Standards of
Trust and monitoring those that do not,
the BBB helps create a strong business
community. It keeps businesses in check
and provides consumers with useful,
unbiased information.
The BBB provides public information
on Delaware’s businesses, rating them on
how likely the business is to interact with
its customers and to what extent. This rating considers how long the company has
existed, the transparency of their business
practices, and any government action
involving the corporation. This information
is made available to consumers, providing
them with a comprehensive background
of the business and what level of service
they can, or shouldn’t, expect.
Businesses meeting the Bureau’s
standards are welcome to apply for
membership with the BBB. Being a
member of the BBB helps businesses
gain consumers’ trust in today’s industry
while standing out from their competition. Eligible businesses will have the
required bonding and licenses in their
jurisdictions, as well as follow governmental and BBB advertising laws. They
will have been in business for at least
six months and have no governmental
ethics violations or unresolved customer

ii
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AutoTeam Delaware was given
the BBB Rush Award in 2016.
The award is in honor of Mr.
Rush’s memory for setting high
standards for family-owned
businesses.
complaints. Their accreditation will be
revoked, however, if the business fails to
meet the standards.
“The BBB brand represents integrity and
trust, which are both core values of our
company,” says Lisa Detwiler, President
of SSD Technology Partners and the current BBB Board Chair, “I believe the BBB
brand represents who we are as a company and how we treat our customers and
our employees.”
Part of the BBB’s mission is to educate
businesses and their consumers. This past
summer, the BBB hosted a community education series to help customers understand
the risk of fraud, scams, and identity theft.
Many customers have faced these problems
before, proving how important it is to raise
awareness and educate the public about
prevention. The BBB provided resources for
those affected by scams and information
on how to avoid similar issues in the future.
As part of their monitoring, the BBB welcomes customers to report scams and file
complaints, which are then investigated and

Nove m be r/ De ce m be r 2017

shared with the public as needed.
The BBB does not rely on the consumers of Delaware for solely complaints or
reports of fraud. They also welcome customers to review businesses. Reviews
are an important resource for customers
and businesses. The BBB is working
to educate businesses on the power of
online reviews and how to utilize them to
the fullest extent. While the internet provides a space for feedback and criticism,
it can be a complex, confusing platform.
The BBB is teaching businesses and
organizations how to get reviews, how
to respond to them, and how to engage
their customers. They are also educating
businesses on how to effectively manage
negative reviews and what lessons can
be learned from them.
“We want Delaware to be a place that
encourages transparency and integrity
in business. The end result is a win for
business and a win for consumers,” says
Christine Sauers, President of the Better
Business Bureau of Delaware.
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Barry Crozier Retiring from Belfint, Lyons & Shuman, CPAs
The Chamber would like to
congratulate Board of Directors
treasurer, Barry Crozier, on his retirement
from Belfint, Lyons & Shuman, CPAs at
the end of this year. Barry has been a BLS
team member for over 39 years, serving
21 of those years as Managing Director.
He specialized in litigation support
matters, business valuations, individual
and corporate tax and management
issues, and corporate service matters for
Delaware investment holding companies,
as well as facilitating firm retreats for
small to mid-sized accounting firms.
During his term, BLS has undertaken
several large initiatives including an office
move, an expansion into another state and
merging with another local accounting firm.
The firm has also received multiple community service awards, most notably the
Marvin S. Gilman Superstars in Business
Award from the Delaware State Chamber
of Commerce and Top Workplaces from
the News Journal multiple years in a row.
Barry earned his Bachelor of Science in
accounting from the University of Delaware
and his Master of Science in Taxation from
Widener University. In his 48 years as an
accountant, he has been involved with
many professional organizations, including,
but not limited to, the American Institute
of Certified Public Accountants, Delaware
Society of Certified Public Accountants,
and PrimeGlobal. We applaud his community involvement with Delaware
Hospice, A.I. duPont Hospital, University
of Delaware, Delaware State University,
and other causes. The Chamber is pleased
that Barry will continue to serve as the
DSCC Board of Directors treasurer through
December of 2018.
Congratulations, Barry!

ii
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“Throughout his career, Barry has worked to serve others in
so many ways. He has been a great friend and mentor to me
and many others at BLS, a staunch supporter for our clients
and the CPA profession, and a tireless advocate for many
charitable and business organizations as well as our great
state of Delaware. Even though he is retiring at the end of
this year, I’m sure he will continue to have an impact on our
community and BLS family for years to come.”
– Michael T. French, CPA, Managing Director
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181ST ANNUAL DINNER
MONDAY, JANUARY 8, 2018

Chase Center on the Riverfront, Wilmington, Delaware
Keynote Speaker:

JOSEPH R. BIDEN, JR.

47TH Vice President, United States of America
Register online at www.DSCC.com or call Kelly Wetzel at 302-576-6564
DELAWARE BUSINESS
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WELCOME
New Members
ADT SECURITY SERVICES, LLC.

Ferm Management is committed

LINDY POWERS PHOTOGRAPHY

Engineered in Delaware since

www.adt.com
Phone: (302) 613-4745
140 Quigley Boulevard
New Castle, DE 19720

to creating the perfect work space

1869, Speakman invented

facilities, we can provide it all.

www.lindypowers.com
Phone: (610) 347-1079
1500 River Road
Wilmington, DE 19809

Security and Safety consultation.

Whether you are just starting your

Photography Services

plumbing products and

Services include intrusion,

business or need a little room to

access control, CCTV, and fire

expand, our office spaces offer all

METRO ONE LOSS PREVENTION

monitoring/inspection.

the features you need.

www.metroonelpsg.com
Phone: (302) 500-1808
3300 Concord Pike, Suite 6-B
Wilmington, DE 19803

for your office needs. From large
executive areas to full warehouse

the modern-day shower. The
family-owned company produces
quality and high-performing
emergency equipment.

SPRINGFIELD COLLEGE

Providing security services to

springfield.edu
Phone: (302) 658-5720
1007 Orange Street
Wilmington, DE 19801

all companies throughout the

Springfield College has a 16-

Tri-State area.

to 24-month Graduate and

ASSIGNED COUNSEL, INC.

GOLO, LLC

www.assignedcounsel.com
Phone: (610) 420-0198
950 West Valley Road,
Suite 2600
Wayne, PA 19087-1898

www.golo.com
Phone: (302) 781-4260
630 Churchmans Road,
Suite 200
Newark, DE 19702

For 25 years, our clients have

GOLO, LLC is a health and

OFFIT KURMAN

We also have a 12-month MBA

looked to Assigned Counsel

wellness company whose goal is

program coming this Spring

for excellence in temporary

to empower individuals to become

attorney staffing. Our clients –

better informed, more self-reliant

General Counsel and Law Firm

and motivated to take control

Partners – receive cost-efficient,

of their weight and to adopt a

www.offitkurman.com
Phone: (302) 351-0900
1201 N. Orange Street,
Suite 10 East
Wilmington, DE 19801

on-target, timely action.

healthy lifestyle that will help them

Offit Kurman is one of the

achieve a better quality of life.

fastest-growing, full-service

Undergraduate degree program.

2018.

TEDXWILMINGTON

law firms in the Mid-Atlantic

www.tedxwilmington.com
Phone: (302) 521-9769
1309 W. 10th Street
Wilmington, DE 19806

KETTLE CREEK CORPORATION

region. With over 140 attorneys

TED is a nonprofit organization

www.kettlecreek.com
Phone: (919) 593-6900
33 Sunset Drive
Ottsville, PA 18942

offering a comprehensive range

devoted to Ideas Worth

of services in virtually every

Spreading. TED is owned

legal category, the firm is well

by a nonprofit, nonpartisan

positioned to meet the needs

foundation. TED’s agenda is to

are ready to take their business

WBE/SBE Site Furnishings

of dynamic businesses and the

make great ideas accessible and

to the next level.

Manufacturer of recycling and

people who own and operate

spark conversation.

waste bins, for all residential and

them.

CROSS TALKS
Phone: (201) 207-1777
26 Kenwick
Hockessin, DE 19707
Cross Talks is a mastermind
group for business owners who

FERM MANAGEMENT

commercial indoor and outdoor

www.fermassociates.com
Phone: (302) 792-1100
501 Silverside Road
Wilmington, DE 19809

spaces, made from post-con-

SPEAKMAN COMPANY

sumer, recycled content, making

speakman.com
Phone: (302) 765-0237
400 Anchor Mill Road

18

them Green, Closed-Loop, and
Sustainable products.

ADVANCED GEOSERVICES
www.advanced
geoservices.com
Phone: (610) 840-9100
1055 Andrew Drive, Suite A
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West Chester, PA 19380-4293

Data Management Concepts,

NEXTFAB

TRI-STATE SPECIAL PROJECTS

Advanced GeoServices

Inc. is a national provider of

was founded in 1992 as

Desktop as a Service (DaaS)

a specialty engineering

solutions. We offer our custom-

firm providing high quality

ers cost-effective and efficient

www.nextfab.com
Phone: (215) 921-3649
503 N. Tatnall Street
Wilmington, DE 19801

tristatesp.com
Phone: (302) 300-0453
1007 Orange Street
Wilmington, DE 19801

engineering services in the

IT services so they can focus

NextFab is a network

Tri-State Special Projects helps

following areas: environmental,

on their business and avoid the

of membership-based

firms in the Delaware Valley

geotechnical, civil/site, land

headaches of typical IT support.

makerspaces that provide

make more money.

planning, surveying, landscape

access to tools, technology,

architecture, water/wastewater,

DEBELLIS + FERRARA

education, events, and services

& municipal services.

debellis-ferrara.com
Phone: (302) 827-1200
20393 John J Williams
Highway
Lewes, DE 19958

for makers of any skill level.

BIG BOX BUILDINGS
www.bigboxbuildings.com
Phone: (302) 323-9300
405 E. Marsh Lane, Suite 1
Newport, DE 19804

ROYAL MINISTRIES
CORPORATION

YOUR PASSPORT
TO TRAVEL, LLC
www.yourpassportto
travelgroup.com
Phone: (302) 793-1515
P.O. Box 4262
Wilmington, DE 19807

in business for 20 years. Award

Phone: (609) 414-8717
1143 Craneleigh Lane
Williamstown, NJ 08094

Big Box Buildings is an authorized

winning campaigns and designs.

Established non-profit to spread

builder and distributor for

Industries we serve: Arts, Banking,

the gospel through liberal arts for

*New members joined August 1

Nucor Building Systems. BBB

Communications, Energy, Health

the youth.

through September 30, 2017.

offers a wide array of custom,

Care, Non-Profit, Telecom, Utilities,

pre-engineered steel building

Pharma and a host of others.

Full service advertising agency

Travel agency.

systems from Nucor. Our mission
is to provide cost-effective,
customizable building solutions
for customers throughout the
Mid-Atlantic region.

CHOICE MEDWASTE
www.choicemedwaste.com
Phone: (302) 262-8261
16 Tyre Avenue
Newark, DE 19711

DELAWARE INNOVATION
SPACE, INC.
www.deinnovates.org
Phone: (302) 695-2201
P.O. Box 8354
200 Powder Mill Road
Wilmington, DE 19803
Delaware Innovation Space is a
multi-dimensional, resource-rich
entrepreneurial incubator. Its sin-

We are a new and local medical

gular goal—to transform science

waste disposal company.

driven start-ups into successes—

We service all of Delaware,

is impactful and far-reaching.

Drug & Alcohol Treatment

Eastern Shore of Maryland and
Southeastern Pennsylvania. In

GO-OPTIC.COM

addition to saving our customers

www.go-optic.com
Phone: (877) 634-2020
3422 Old Capitol Trail, Unit #718
Wilmington, DE 19808

money, our goal is to provide a
better experience with medical
waste disposal services.

• Detoxification • Adult Rehab •
• Dual Diagnosis • Relapse Prevention •
• Men’s Programs • Transportation Available •
• 24-hour Admissions •

Shop thousands of styles of

DATA MANAGEMENT CONCEPTS

eyeglasses, sunglasses, lenses

datamanagementconcepts.com
Phone: (855) 894-8248
560 People’s Plaza, #178
Newark, DE 19702

and more from throughout

DELAWARE BUSINESS
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hundreds of top eyewear
designers online.

Nove m be r/ De ce m be r 2017

CONTACT OUR 24-HOUR CALL CENTER

1-844-209-6944

www.whitedeerrun.com | www.bowlinggreenbrandywine.com
www.coveforgebehavioralhealth.com
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24th Annual Chamber Chase Golf
Tournament at Kings Creek Country Club on
September 7, 2017

CHAMBER

SCENE

DSCC’s Chuck James and Fred Miller played in the Joint
0LOLWDU\$ႇDLUV&RPPLWWHH¶VJROIWRXUQDPHQWEHQH¿WLQJWKH
Delaware National Guard Youth Foundation and Camp Colwell

Networking Breakfast at Reybold’s Meridian Crossing
Clubhouse in Middletown

Networking Breakfast at Delaware Tech
Stanton Campus’ Fire Protection Lab
20
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The 2017 Delaware Networking Station saw more than 500
attendees at the Chase Center on September 20

The Honorable Chandlee Kuhn spoke at the
Chamber Leadership Breakfast in September

Delaware Networking Station presenting sponsor,
Wilmington University, at their exhibit table

Small Business Administration’s John Fleming and John
Banks tested the arcade games at Lefty’s Alley & Eats
during DSCC’s Evening Mixer
DELAWARE BUSINESS
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19TH Annual Marvin S. Gilman
Superstars in Business Awards
dŚĞĞůĂǁĂƌĞ^ƚĂƚĞŚĂŵďĞƌŽĨŽŵŵĞƌĐĞ͛Ɛ^ŵĂůůƵƐŝŶĞƐƐůůŝĂŶĐĞĂŶĚ^ƵƉĞƌƐƚĂƌƐ
ŝŶƵƐŝŶĞƐƐƉůĂŶŶŝŶŐĐŽŵŵŝƩĞĞĂƉƉƌĞĐŝĂƚĞƚŚĞƐƵƉƉŽƌƚĂŶĚŐĞŶĞƌŽƐŝƚǇŽĨƚŚĞĨŽůůŽǁŝŶŐƐƉŽŶƐŽƌƐ͗

PLATINUM

DIAMOND
Bank of America
The Gilman Family
TD Bank

GOLD
ƐƐŽĐŝĂƚĞƐ/ŶƚĞƌŶĂƟŽŶĂů͕/ŶĐ͘
BDO
Ğ>ŝŬĞ&ƌĂŶŬ&ŽƵŶĚĂƟŽŶ
ĞůĮŶƚ͕>ǇŽŶƐΘ^ŚƵŵĂŶ͕WƐ
ƌŝŐŚƚ&ŝĞůĚƐ͕/ŶĐ͘
ŝƟǌĞŶƐĂŶŬ
ŽǀĞƌΘZŽƐƐŝƚĞƌ
^
ŝĂŵŽŶĚdĞĐŚŶŽůŽŐŝĞƐ͕/ŶĐ͘
Fulton Bank
,ŝŐŚŵĂƌŬůƵĞƌŽƐƐůƵĞ^ŚŝĞůĚĞůĂǁĂƌĞ
DŝůůŝĂƌĞďǇ
EĂǀŝĞŶƚ
WEĂŶŬ
^ĂŝŶƚ&ƌĂŶĐŝƐ,ĞĂůƚŚĐĂƌĞ
^ĂŶƚŽƌĂW'ƌŽƵƉ
tĞŝŶĞƌĞŶĞĮƚƐ'ƌŽƵƉ
t^&^ĂŶŬ

SILVER
ƌƟƐĂŶƐ͛ĂŶŬ
ŚƌŝƐƟĂŶĂĂƌĞ,ĞĂůƚŚ^ǇƐƚĞŵ
ĞůĂǁĂƌĞĂĚŝůůĂĐ͕^ƵďĂƌƵΘ<ŝĂŽĨtŝůŵŝŶŐƚŽŶ
ΘŚĞǀƌŽůĞƚŽĨŽǀĞƌ
ĞůĂǁĂƌĞŝǀŝƐŝŽŶŽĨ^ŵĂůůƵƐŝŶĞƐƐ͕ĞǀĞůŽƉŵĞŶƚΘdŽƵƌŝƐŵ
ŵ
ŝ^ŽŵƉĂŶǇ
ŶǀŝƌŽŶŵĞŶƚĂůůůŝĂŶĐĞ͕/ŶĐ͘
'ŽůĚĞǇͲĞĂĐŽŵŽůůĞŐĞ
,ŽƌƚǇΘ,ŽƌƚǇ͕W͘͘
DĞƚƌŽDĞƌĐŚĂŶƚ^ĞƌǀŝĐĞƐ
DǇ^ŚĞƌƉĂ
EĞǁĂƐƚůĞ/ŶƐƵƌĂŶĐĞ͕>ƚĚ͘

SILVER continued
W^'EƵĐůĞĂƌ͕>>
ZŽǁůĂŶĚ͕:ŽŚŶƐŽŶΘŽŵƉĂŶǇ͕W͘͘
sĂŶĞŵĂƌŬΘ>ǇŶĐŚ͕/ŶĐ͘
tŚĞĞůĞƌ͕tŽůĨĞŶĚĞŶΘǁĂƌĞƐ͕WƐ

BRONZE
Back to Basics Learning Dynamics
ƌŽǁŶĚǀŝƐŽƌǇ
ŽůŽŶŝĂůWĂƌŬŝŶŐ͕/ŶĐ͘
ĞůĂǁĂƌĞŝƚǇZĞĮŶŝŶŐŽŵƉĂŶǇ
ŝ^ĂďĂƟŶŽŽŶƐƚƌƵĐƟŽŶŽŵƉĂŶǇ
tŝůŵŝŶŐƚŽŶhŶŝǀĞƌƐŝƚǇ

FRIEND
Assurance Media
ŽŵŵƵŶŝƚǇ^ĞƌǀŝĐĞƵŝůĚŝŶŐ
ZŽŶĂůĚDĐŽŶĂůĚ,ŽƵƐĞŽĨĞůĂǁĂƌĞ

GIFT
ĞůŵĂƌǀĂƌŽĂĚĐĂƐƟŶŐŽŵƉĂŶǇ
,ĞĂůǇ>ŽŶŐΘ:ĞǀŝŶ͕/ŶĐ͘

VIDEO PRODUCTION
d>hd/KE

PRINT/ONLINE MEDIA
ĞůĂǁĂƌĞƵƐŝŶĞƐƐdŝŵĞƐ
ĞůĂǁĂƌĞdŽĚĂǇ

RADIO
ĞůŵĂƌǀĂƌŽĂĚĐĂƐƟŶŐŽŵƉĂŶǇ

AWARDS
͘Z͘DŽƌƌŝƐ:ĞǁĞůĞƌƐ

EVENT SIGNAGE
Metrocolor

*As of 10/18/17
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Making up more than 85 percent of our membership, small businesses are the backbone of the Delaware economy. Every year,
The Delaware State Chamber of Commerce (DSCC) and the Small Business Alliance (SBA) honor businesses that not only have
effective business models with demonstrable results, but have also made a positive impact in their communities. All of these
honorees have been in business for at least three years, are small businesses based on number of full-time employees, and
are members of the Delaware State Chamber of Commerce. Awards of Excellence are also granted to deserving companies.
Superstars in Business has recognized outstanding organizations throughout the state since 1998.

2017 SUPERSTARS IN BUSINESS
AWARD WINNERS
La Red Health Center
(Nonprofit category)
La Red Health Center (LRHC) is a Federally Qualified Health Center
(FQHC) that provides quality patient-centered care to the diverse members
of our community. As a community driven organization, LRHC began its
services targeting the uninsured and underserved in rural Sussex County
in 2001. The mission of LRHC is to be a Center of Excellence where
developing and maintaining effective community relationships is an
important aspect in the effective delivery of high-quality health care.

civil engineering, planning, surveying, high definition laser scanning
and construction services. Our staff includes professional engineers,
professional land surveyors, survey crews, designers, certified
construction reviewers, and support staff. We have become a trusted
adviser to our public and private clients by providing pragmatic
approaches to their project needs. We take pride in the high quality
of our services and creating “Better Communities Through Better
Engineering.”

Duffield Associates, Inc. (70-150 employee category)
B+H Insurance, LLC (BHI) (1-30 employee category)
Duffield Associates, Inc. is a broadly based, award-winning
engineering and science consulting firm whose clients include the
B+H Insurance, LLC (BHI) provides insurance brokerage services to
private, commercial, industrial, professional,
businesses and individuals. Our product offerings
and government sectors. Duffield’s success
include Property & Casualty Insurance, Group
AWARDS OF EXCELLENCE
has been built upon solving clients’ complex
Captive Programs, and will soon include Group
Delaware Humane Association
and diverse challenges across a wide spectrum
Health Insurance. In addition to traditional
(Nonprofit)
of cost and size. This professional team is
insurance brokerage services, in the last two
years we’ve added Safety and Human Resources
consulting as available services.
Karins and Associates
(31-69 employee category)
Founded in 1973, Karins and Associates’
expertise includes consulting services in
DELAWARE BUSINESS
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Whisman Giordano & Associates, LLC
(1-30 employees)
Cover & Rossiter (31-69 employees)
Belfint, Lyons & Shuman, CPAs
(70-150 employees)

comprised of a diverse group of senior level
technical experts who collaborate daily to
develop and implement state-of-the-art
solutions. Duffield is unique in the region for
its wide breadth of technical capability, along
with its ability to provide personalized service
to its clients.
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COMMITTED TO
COMMUNITY CARE
La Red Health Center
BY ASHLEY STAHMER | PHOTOS BY THOMAS M. NUTTER

WHAT STARTED AS A TELEPHONE HOTLINE that
facilitated access to medical care has evolved into an organization that
provides health services to over 13,000 patients annually. While La Red
Health Center (LRHC) has expanded its goals over the last 16 years,
their core mission remains the same: They strive to be a Center of
Excellence which provides quality patient centered care to the diverse
population of Sussex County. LRHC provides high-quality, cost-effective,
primary and preventive medical care, particularly focused on serving the
underinsured and uninsured who face significant barriers to accessing
high quality health care.
Developing and maintaining strong community relationships is an
important aspect in the effective delivery of high-quality health care. To
that end, LRHC is very active in the Sussex County community.
24

LRHC’s Outreach Department utilizes its “Promotoras”, lay health
workers from the communities being served, to provide interpretation
and transportation services. In addition, LRHC’s Health Ambassadors
conduct outreach to the community where they take an active role
in community events such as health fairs. They also partner with
organizations that provide services to adolescents and child bearing age
adults.
La Red Health Center has also increased access to health care through
its expansion efforts. Today, LRHC has three primary care sites in
Georgetown, Milford, and Seaford, as well as a GYN site, and operates the
Wellness Center at Sussex Tech High School. As a result, LRHC has seen a
significant increase in the number of patients served and had nearly 42,000
patient visits in 2016.
Novem b e r / Dec em b e r 2017
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The health center’s commitment to their
patients goes beyond creating access to high quality health care. The staff aims to create a comfortable, respectful environment. As one patient said
of her experience with La Red Health Center,
“Not only did they get me in quickly and diagnose
my issue, but the doctor helped me understand
what was happening. It was as if she was more of a
motherly figure to me than just a doctor. She was
calm and soothing during what was an extremely
serious health issue for me.”
As for their future, La Red Health Center hopes to continue to grow
and address the unmet healthcare needs of Sussex County. Their goals are
outlined in their health plan, which is revised annually. The plan addresses
preventative and acute primary health care that is integrated with behavioral and oral health care. The center also hopes to enhance their homeless
program, screening those patients for depression, substance abuse and completing wellness exams.
“It is an honor to be recognized by the State Chamber for the

health care services we provide as a nonprofit
organization serving Sussex County, Delaware,
and it is very humbling to be among the past
and current awardees of this prestigious award.
LRHC strives to create awareness within the
business community of the health care services
that it provides, and how LRHC can be a
resource for a business to ensure its employees
and clients receive the health care they need. Recognition through this
award will create additional exposure for LRHC within the business
community, which we hope will lead to additional partnerships to help
reach the underserved populations within Sussex County,” said Brian
Olson, Chief Executive Officer at La Red Health Center.
Through their community and patient-centric approach, La Red Health
Center is changing health care for all the people of Sussex County. Their
success over the past sixteen years proves that their methods work, and
their patients are better because of it. Q

stfrancishealthcare.org

When you feel like
a number instead
of a patient, you’re
probably at the
wrong hospital.

At Saint Francis, we do what we love. Which means providing personal,
compassionate care to each of our patients every single day. We think that’s
an important part of the healing process. Combined with advanced technologies
and skilled physicians and nurses, the way we care is making all the difference.

A Member of Trinity Health

Saint Francis Healthcare. Here, where you need us, caring for you through life.
Saint Francis Hospital • 701 N. Clayton Street • Wilmington, DE • 302.421.4100

DELAWARE BUSINESS
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Just off Pennsylvania Ave in Wilmington
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CHANGING FOR THE BETTER
B+H Insurance, LLC
BY DENÉE CRUMRINE | PHOTOS BY THOMAS M. NUTTER

A QUALITY THAT SETS AN ORGANIZATION APART
during the selection process for the Superstars in Business Awards is adaptability. B+H Insurance recognized needs for change and implemented strategic tactics to meet those needs. They are now seeing impressive returns
on investment.
B+H Insurance (BHI) provides a variety of insurance brokerage services
to businesses and individuals. Formed in 1974 as Bramhall & Hitchen
Insurance, BHI was rebranded in 2016 under the new leadership of
John Boykin, President and CEO. Boykin bought BHI after six years as
a minority owner, and ten years as an employee. The company, based in
Newark, Delaware, employs 25 fulltime employees.
Upon taking ownership, Boykin made fiscal responsibility a priority.
26

Top line revenue was growing, but profitability was not. By cutting extraneous expenses and avoiding company money to manage debt, cash flow
improved 168.2 percent in one year. The company’s first ever budget was
created, with initial goals of an 8 percent top line growth, three months of
operating expenses saved before 2018, and client revenue retention growth
of 96 percent. The results? Top line growth at 9.4 percent, retention at
96.7 percent, and cash at 3.34 times the operating expenses – an increase
of 262 percent from the time the company was purchased.
BHI also recognized that their team was crucial to success. To adapt to
the changing scope of employee culture, they hired a Director of Human
Resources. The Variable Incentive Plan was introduced, allowing employees
to receive up to 10 percent of their annual salary as a bonus, based equally
Novem b e r / Dec em b e r 2017
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on company and personal performance. Pay was adjusted to be in the 75th
percentile for similar positions in the geographic region. Additionally, BHI
hired a fitness instructor who creates workout and nutrition plans, hosts a
weekly boot camp, and prepares lunch every Friday, at no cost to staff. BHI
also supports many charitable organizations and causes that are important
to the employees.
“We wanted employees to control a portion of their bonus based on
their personal goals and efforts,” says Boykin, who defers a portion of his
own salary to guarantee funds are available. “And, if we want the best, we
have to pay the best. We would rather replace an employee with someone
who is in the 7th percentile, than pay a lower wage.”
Regarding client satisfaction, BHI brought several services in-house,
including claims management and safety training and auditing. Both
changes have saved clients time and money, and created new revenue
streams. BHI can now charge insurance holders for upgraded options,
and non-insurance holders for services they were not originally eligible
to receive. They also noticed lost business because of dropping rates in a
softening market. A coach was hired to rework their sales process. By delivering personal benefits and intrinsic value that outweigh the upfront cost
difference, BHI hopes to develop a stronger initial commitment resulting
in lifelong customers. They were also losing opportunities by not offering
group health insurance. Recently BHI has rolled out group health insurance plans, expecting to see a six percent top line growth in 2018.
These commendable efforts and their corresponding results are what
make BHI shine.
“We were runner ups several years ago under former ownership, but since
becoming the sole owner, we’ve made many changes. Winning this award
is validation of the vision that I have for BHI, and of the incredibly hard
work that has been put in by our team. We are honored to recognized by the
Delaware State Chamber of Commerce, and to be in the company of the
other winners, all of which are great, local businesses,” says Boykin. Q
DELAWARE BUSINESS
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t Opportunity for Delaware
high school graduates to apply
for the Inspire Scholarship
t Bachelor’s, master’s and
doctoral degrees
t 1SPHSBNTUIBUDPOOFDUXJUIIJHIEFNBOEDBSFFSöFMET
t "WJBUJPOQSPHSBNXJUIJUTPXOøFFUPGBJSDSBGU
t 0OMZBDDSFEJUFE4PDJBM8PSLCBDIFMPSTBOE
NBTUFSTEFHSFFQSPHSBNTJO%FMBXBSF

t Two convenient locations
for graduate studies:
t %PWFSBOE8JMNJOHUPO

t Cutting-edge research
t 4UBUFPGUIFBSUPQUJDTMBCPSBUPSZGBDJMJUZ

DESU.EDU | 302.857.6351
Dover | Wilmington | Georgetown

Online programs now available!

DESU.EDU/ONLINE
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BETTERING COMMUNITIES
THROUGH ENGINEERING
Karins and Associates
BY KATIE CONSTANTINE | PHOTOS BY THOMAS M. NUTTER

KARINS AND ASSOCIATES WAS FOUNDED IN 1973
by Uldis Karins, a Latvian immigrant with a degree in and a passion for
civil engineering. Long since retired, his legacy continues with the firm’s
core services including civil engineering, planning, surveying, high definition laser scanning, and construction services. Karins has become a trusted
adviser to both their public and private clients by providing pragmatic
approaches to the client’s individual project needs. They bring an intimate
knowledge of regulatory and public nuances to their field, born from their
long standing involvement in the region.
Although the company has been around for 44 years, the current management of Karins came together shortly before the recession. During the hard
times they challenged themselves to advance the company through either new
services or new technologies. “We worked hard to take lemons and turn them
28

into lemonade,” said President Dev Sitaram. “We used the down time to evaluate where we are and where we wanted to go. We used the time to train our
staff to learn new processes, meet potential new clients, and to explore new
opportunities such as 3D laser scanning and hydrographic surveying. This
positioned us for a strong turnaround when the economy improved.”
Examples of projects using this forethought that Karins’ management implemented during one of the most difficult economic times in recent history are:
• Bayberry – a sprawling mixed-use community of over 1,300 acres,
which had complex and challenging site planning and development issues.
Karins provided all of its core services for this project, and their experts
in land development and well-trained staff in surveying and construction
review, giving the client a level of customer service that will keep them
engaged for many years.
Novem b e r / Dec em b e r 2017
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• Longwood Gardens’ Main Fountain Garden Renovation – Karins
utilized 3D laser scanning to capture the existing conditions prior to
deconstruction. This enabled the company to be a part of this historical
preservation project.
• Summit North Marina Dredging Project – Using an Unmanned
Surface Vessel (USV) Karins’ team provided pre- and post-bathymetric
surveys of the basin and a land survey of the upland dredge disposal area
to determine the volume of the marina dredge and whether there is ample
capacity at the disposal site.
Karins wants to be sure that not only are their employees equipped for
jobs like these, but
that the company is
able to retain dedicated
employees. According
to 24/7 Wall Street,
unemployment for all
engineers is currently
less than 1.6%, so all
firms are struggling
with the challenge of
hiring and retaining
highly skilled team
members. Karins
tasked its Group
Leaders with developing ways to attract potential employees and began campaigning via face-toface networking, utilizing recruiters, creating a social media presence, and
giving rewards for existing employees referring talent to the company. In
2017, Karins lead the charge on a workforce development initiative that
will benefit not only Karins but
other local civil engineering firms as well. They, along with many others in
civil engineering, have not been able to find staff qualified in AutoCAD Civil
3D. They partnered with Delaware Technical and Community College to
create a training class that will help get existing staff and potential new staff
up to speed more quickly on this program that is in high demand.
Their vision statement, “Better Communities Through Better
Engineering,” is a guiding principal at Karins. From the actual engineering
and surveying services they perform to engagement in non-profit organizations and the communities in which they practice, Karins wants to be
a positive influence on the world through volunteer efforts. Their staff
routinely participates in outreach events including DNREC beach grass
planting, DelDOT’s Adopt-A-Highway, ACE Mentoring and Toys for Tots.
Karins participates in over 20 professional associations and organizations
through memberships, committees, or board positions. As their company
grows, so will their involvement in the community.
DELAWARE BUSINESS
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Their efforts to increase their outreach and participation with peer
organizations and associations, as well as their goal to be more active in
their mentoring/training programs, has made them an impressive recipient
of the award. “We have really seen the benefits of these initiatives through
growth, recruitment, and name recognition,” said Sitaram. “Because
of our growth, we made two very prestigious lists this year, the Zweig
100 Hot Firms and the Inc. 5000 Fastest Growing Private Companies.
The Superstars in Business Award, is affirmation that the business
practices Karins has implemented and their subsequent achievements, are
appreciated, and the hard work of our management team is recognized,”
said Sitaram. “To win such a prestigious award is truly an honor. Our team
has worked hard over the last decade to implement strategies that put our
company on a path of excellence and growth.”
Karins thanks the community of their owners and employees that have
contributed to Karins’ flag flying high today. Their clients give them the
opportunity to work on unique and exciting projects that keep them motivated and allow them to improve as a company. Q

William A. Santora, CPA
Lori L. Stoughton, CPA, CGFM

Stacey A. Powell, CPA, CFE, CICA
Robert S. Smith, CPA

Call 302-737-6200 or toll free 800-347-0116
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ENGINEERING SUCCESS
Duffield Associates, Inc.
BY MATT AMIS | PHOTOS BY THOMAS M. NUTTER

WHEN GUY MARCOZZI FIRST STARTED WORKING
at Duffield Associates, Inc. as an intern in 1984, he barely knew what
“geosciences” meant. He’d sent out applications to every business he could
find in the phonebook, and Duffield was the only one to respond.
But the Wilmington engineering and science consulting firm gave
Marcozzi a shot as a part-time drafter and errand-runner before eventually
promoting him to fulltime structural engineer. Eventually he shifted to
technical engineer, then director of operations.
Today as Duffield’s president and CEO, Marcozzi is a living embodiment of the company’s constantly evolving oeuvre.
The company got its start in a in a rented farmhouse near Newark in
1976 when founder Jim Duffield saw potential in the emerging field of
30

soil engineering. As the decades wore on, the company grew its expertise to
match the needs of its community—folding in civil, environmental, water
and wastewater, transportation, and municipal engineering.
“We play across the wide array of civil engineering and sciences,” Marcozzi
says. “At a typical engineering firm it’s often hard to do projects because
there are so many technical requirements, regulatory requirements, et cetera.
Having the ability to do all the disciplines in house is very helpful. We can
approach these projects as a team. I think our best jobs—the ones we get
excited about—are the ones that stretch across many disciplines.”
While much of Duffield’s impact remains largely unseen or unrealized
by the public, the company’s unique, all-encompassing value has helped
transform some of Delaware’s most prominent construction projects. When
Novem b e r / Dec em b e r 2017
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181ST ANNUAL DINNER
MONDAY, JANUARY 8, 2018

Chase Center on the Riverfront, Wilmington

officials pressed forward to expand the state-owned Port of Wilmington
into space previously occupied by Chemours’ shuttered Edge Moor chemical plant, Duffield served as primary consultant, conducting feasibility
studies on different construction options given the many environmental
and maritime factors at hand. “We were able to come up with some real
pragmatic ways for the port to expand into the site,” Marcozzi says. “Our
experience has allowed us to give good advice so that the clients don’t have
to re-do everything.”
Duffield provided full-service engineering expertise to the newly constructed Incyte campus. The rocky terrain around Alapocas State Park
necessitated controlled explosions—which had to be done with extreme
care, given the historic (and historically expensive) homes that surround
it. Duffield was
instrumental
in creating the
University of
Delaware’s Science,
Technology and
Advanced Research
(STAR) Campus,
offering environmental consulting
and collaborating
with developers
Delle Donne and
Associates Inc.
“We’re really
proud about that—enhancing our community one project at a time,”
Marcozzi says. “We take pride every time we drive by these places. That’s
what we went to school for – to use our skills in unique ways to help our
state.”
For Marcozzi and the 119 full- and part-time staff at Duffield, the feeling is mutual. Duffield team members average around six years of tenure,
with seven staffers each logging more than 25 years of service. The company touts its 18-point list of cultural behaviors that bind its team; from
“Embrace Change,” to “Get Involved,” to “Practice Blamelessness.” One in
particular—“Lighten Up”—can be found in the regular calendar of happy
hours, charity runs, and pool tables and beer taps around the office.
Happy workers and happy clients have led to sustained growth for
Duffield—from staff (up from 87 a year ago) to footprint (new regional
offices in Maryland and Pennsylvania), to revenue and, naturally, services
and expertise. Above all, Marcozzi says, “Our customers like the fact that
we’re effective in getting their projects across the finish line. They have
money at stake and deadlines, so there’s a strong appreciation for Duffield’s
commitment to meeting those challenges however we can.” Q
DELAWARE BUSINESS
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RIDE THE BUS WITH US!
The State Chamber is offering round-trip rides on
Delaware Express to the 181st Annual Dinner.
Pick-ups and drop-offs will be in Rehoboth and Dover.
Must be registered to attend the 181st Annual Dinner.
Contact Kelly Wetzel at kwetzel@dscc.com for more information.
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Superstars in Business
2017 SUPERSTARS IN BUSINESS AWARD
PLANNING COMMITTEE
Mr. Ken Anderson
Delaware Division of
Small Business, Development
and Tourism
Mr. Greg Ballance **Chair
Diamond Technologies, Inc.
Ms. Pam Cornforth
Ronald McDonald House
of Delaware
Mr. Lawrence DiSabatino
DiSabatino Construction
Company
Mr. Joseph Farley, Jr.
Associates International, Inc.

Mr. Chip Rankin
MilliCare by EBC
Mr. Michael Reath
Delmarva Broadcasting
Company
Mr. Christopher L. Scaripitti
WSFS Bank
Mr. Scott A. Schaffer
TD Bank
Mr. Robert S. Smith
Santora CPA Group
Mr. Shawn P. Williams
Bryn Mawr Trust Company
of Delaware

Ms. Martha S. Gilman

2017 MARVIN S. GILMAN SUPERSTARS IN BUSINESS
SELECTION COMMITTEE
Mr. Mark R. Hutton

Mr. Ken Anderson
Delaware Divison of
Small Business, Development

Masley Enterprises /

& Tourism

Be Like Frank Foundation

Mr. Greg Ballance
Diamond Technologies, Inc.

Gilman Development Company

Ronald McDonald House

Mr. Michael Reath

Mr. Joseph Farley Jr.
Associates International, Inc.

Mr. Christopher L. Scarpitti

Offit Kurman

WSFS Bank

Mr. John F. Fleming

Weiner Benefits Group

Beacon Hospitality

Gilman Development Company

TD Bank
Santora CPA Group
Mr. Shawn M. Standen
Bank of America Merrill Lynch
Mr. Shawn P. Williams

Mr. Joe Hickey

Colonial Parking, Inc.

Mr. Scott A. Schaffer
Mr. Robert S. Smith

Ms. Martha S. Gilman

Mr. Joe Nadel

Delmarva Broadcasting
Company

G. Kevin Fasic, Esq.

Delaware District Office

M&T Bank

Hon. Michael Ramone
State Representative

of Delaware

Mr. Donald T. Fulton

Mr. Chad Moore

Mr. Chip Rankin
MilliCare by EBC

Ms. Pam Cornforth

Small Business Administration,

Mr. Mark R. Hutton

M&T Bank
Ms. Donna Masley

Bryn Mawr Trust Company

St. Patrick’s Center
Ms. Anne T. Hogan
Girl Scouts of the Chesapeake
Bay Council

2017 MARVIN S. GILMAN SUPERSTARS IN BUSINESS SPONSORS
PLATINUM

Navient

PSEG Nuclear, LLC

RADIO

M&T Bank

PNC Bank

Rowland, Johnson &

Delmarva Broadcasting

Saint Francis Healthcare
DIAMOND

Santora CPA Group

VanDemark & Lynch, Inc.

Bank of America

Weiner Benefits Group

Wheeler, Wolfenden &

The Gilman Family

WSFS Bank

TD Bank
SILVER
GOLD

Artisans’ Bank

Associates International, Inc.

Delaware Cadillac, Subaru,

BDO

& Kia of Wilmington &

Be Like Frank Foundation

Chevrolet of Dover

Belfint, Lyons & Shuman, CPAs

Delaware Division of Small

BrightFields, Inc.

Business, Development &

Citizens Bank

Tourism

BRONZE
Back to Basics Learning
Dynamics, Inc.
Colonial Parking, Inc.
Delaware City Refining
Company
DiSabatino Construction
Company

Cover & Rossiter

Environmental Alliance, Inc.

Diamond Technologies, Inc.

Goldey-Beacom College

FRIEND

Fulton Bank

Horty & Horty, P.A.

Assurance Media

Highmark Blue Cross Blue

Metro Merchant Services

Community Service Building

MySherpa

Ronald McDonald House of

New Castle Insurance

PRINT/ONLINE MEDIA
Delaware Business Times
Delaware Today

Brown Advisory

EDiS Company

MilliCare by EBC

VIDEO
TELEDUCTION

Dwares, CPAs

CSC

Shield Delaware
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Wilmington University

GIFTS
Delmarva Broadcasting
Company
Healy Long & Jevin, Inc.
SIGNAGE
MetroColor
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WHAT IT TAKES
TO BE A

SUPERSTAR IN BUSINESS

The Organization
Must be a member of the Delaware State Chamber of Commerce, in business
for a minimum of three years and employ 150 or less
/ůůƵƐƚƌĂƚĞƚŚĂƚƚŚĞŽƌŐĂŶŝǌĂƟŽŶŚĂƐĂĐůĞĂƌŵŝƐƐŝŽŶƐƚĂƚĞŵĞŶƚ͕ǀŝƐŝŽŶƐƚĂƚĞŵĞŶƚ͕
guiding principles or strategies for success that is demonstrated to not only
ďƵƐŝŶĞƐƐĂŶĚĐŽŵŵƵŶŝƚǇƉĂƌƚŶĞƌƐďƵƚĂůƐŽƚŽƚŚŽƐĞǁŝƚŚŝŶƚŚĞŽƌŐĂŶŝǌĂƟŽŶ
ĐŽŵƉĂŶǇƚŚĂƚŝƐĂůǁĂǇƐƐĞĂƌĐŚŝŶŐĨŽƌƐƚƌĂƚĞŐŝĞƐƚŽĐŽŶƟŶƵĞŐƌŽǁ͕ƉƌŽƐƉĞƌ
ĂŶĚĨŽƐƚĞƌĂďĞƩĞƌĐŽŵŵƵŶŝƚǇĨŽƌŝƚƐĞŵƉůŽǇĞĞƐĂŶĚĞůĂǁĂƌĞĂŶƐ

The Application
dĞůůĂƐƚŽƌǇŽĨƉĂƐƐŝŽŶĂŶĚŚŽǁƚŚĞŽƌŐĂŶŝǌĂƟŽŶĐĂŵĞƚŽďĞ
WƌŽǀŝĚĞĚĞƚĂŝůĞĚĞǆĂŵƉůĞƐŽĨŚŽǁƚŚĞŽƌŐĂŶŝǌĂƟŽŶŚĂƐĐŽŶƟŶƵĞĚƚŽƐƵƐƚĂŝŶ
and grow through recent economic challenges
^ŚŽǁƉƌŽĮƚĂďŝůŝƚǇĂŶĚǀŝĂďŝůŝƚǇŽĨƚŚĞŽƌŐĂŶŝǌĂƟŽŶ
ǆƉůĂŝŶǁŚǇƚŚĞŽƌŐĂŶŝǌĂƟŽŶƐƚĂŶĚƐĂƉĂƌƚĨƌŽŵƚŚĞƌĞƐƚ
WƌĞƐĞŶƚĐŚĂůůĞŶŐĞƐĂŶĚĚĞŵŽŶƐƚƌĂƚĞŚŽǁƚŚĞŽƌŐĂŶŝǌĂƟŽŶƐŽůǀĞĚƚŚŽƐĞŝƐƐƵĞƐ
WƌŽǀĞĂĐŽŵŵŝƚŵĞŶƚƚŽƚŚĞĐŽŵŵƵŶŝƚǇ
^ŚĂƌĞĐƵƐƚŽŵĞƌ͕ĞŵƉůŽǇĞĞĂŶĚĐŽŵŵƵŶŝƚǇƉĂƌƚŶĞƌƚĞƐƟŵŽŶŝĂůƐ

The Selection
tŝƚŚƐƚĂŶĚĂƌĞǀŝĞǁƉƌŽĐĞƐƐĐŽŵƉƌŝƐĞĚŽĨϭϱͲϮϬƉƌŽŵŝŶĞŶƚůĞĂĚĞƌƐŝŶƚŚĞĐŽŵŵƵŶŝƚǇ
Tell a compelling story that stands out from the rest
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LIFE
at the Center
of Attention
JUST INSIDE THE CLUBHOUSE DOORS at Emblem,
there’s an automated coffee house open 24 hours a day. Need full strength?
Decaf? Half-caf? A touch of mocha? Tell the touchscreen exactly what you
want and the machine starts brewing, dropping La Columbe beans into a
grinder and turning them into a hot drink in less than 60 seconds. On a
busy workday morning, the sounds and smells of fresh grinds and dripping
coffee fill the air.
For residents of Emblem, it’s their first
perk of the morning. But for Kevin Kelly and
Glenn Brooks at Leon N. Weiner & Associates
(LNWA), it’s the right impression to make every
morning on their residents in the surrounding
community.
“Many people don’t realize that we’ve been
involved in the hospitality industry since 1986,
when we acquired and restored the Jekyll Island
Club Hotel in Georgia,” said Brooks, president of
LNWA. “The skills that we’ve developed over the
years working with hotels really came into play as
we created Emblem.”
Emblem sits at the crossroads of northern Delaware, just off the intersection of I-95 and Route 1, a 10-minute drive to Wilmington in one
direction and to Newark in the other, and right across the road from the
growing Christiana Fashion Center. But you’d never know it while standing
on the property. Surrounded by mature woods and trees on three sides, it
34

feels far removed from the traffic and noise of the city.
Perhaps that’s why these apartments have been snapped up so quickly.
“We are just finishing our last building and we are 95% leased,” said
Kelly, managing principal of LNWA. “From September of last year through
August of this year, we have rented about 235 apartments. We feel that
our designs, amenities, finishes and services have set the bar in the market
place.”
“We’re an overnight success,” Brooks said. “It
only took 20 years.”
LNWA began construction on Emblem in
2015, but the land has been owned by LNWA
and been in various stages of planning development since the late ‘90s, held up time and again
by shifting government land-use priorities, the
recession, and legal disputes that ended with a
victory in a Delaware Supreme Court.
But even as the property remained undeveloped, the rental market was changing. Millennials
delayed homeownership decisions in record numbers. Baby boomers hoping to downsize started
selling their homes homes and relocating to rental units closer to restaurants and cultural activities.
Kelly, as the chairman of the board of the National Association of Home
Builders in 2014 and an active member for years, had a front-row seat to
best practices in the luxury rental industry from around the nation, as well
Novem b e r / Dec em b e r 2017
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CONTRIBUTED BY LEON N. WEINER & ASSOCIATES

BY MATT SULLIVAN

Building quality and trust
with every landmark...
it’s how Wohlsen works!

as open property in an area of New Castle County that had become whitehot over the past 20 years. The two were a match.
Emblem apartments were constructed with 9-foot-tall ceilings and hardwood floors, granite countertops and stainless steel appliances. Each unit
is “sandwiched” inside soundproofing materials designed for privacy, and
the entire property is certified to the National Green Building Standard.
Residents are invited to regular happy hour gatherings inside the clubhouse
(and, increasingly, at restaurants like Ted’s Montana Grill a couple minutes
down the road), and they have access to a crystal-blue swimming pool, a
24-hour fitness room, Zumba classes on the lawn, and a both a pool table
and shuffleboard inside.
The most sought-after amenity?
“Apartments with garages, those went like gangbusters,” Kelly said.
The Home Builders Association of Delaware recognized Emblem as the
best new apartment complex and clubhouse in the state in 2017 – but
location remains one of its key selling points.
“Our marketing tagline is Center of Attention,” said Sean Kelly, vice
president of development at LNWA. “That branding concept was founded
on our unmatched accessibility to virtually every amenity in New Castle
County – not to mention, you can walk to Shake Shack.”
While the fit and finish of the complex has a bit more polish than is
possible inside the affordable housing developments for which LNWA is a
recognized leader in the industry, the basic building blocks are the same as
any project the company takes on.
“The quality of the construction, from a foundation level, is no different,” Brooks said. “Our practices are what our practices are, and our quality standards do not change from project to project.”
LNWA recently broke ground on a $14 million affordable housing project for seniors in Wilmington’s Cool Springs neighborhood, and will continue to pursue projects in the affordable housing market, while remaining
open to other market-rate opportunities as well.
“Our task going forward is to define those things that are the core fundamental principals of our business, maintain those, and then adapt to new
technologies and changes in society and culture,” Brooks said. “So we’ll
take the stuff that’s really good and meld it with the best stuff that’s coming down the pike, using a wide variety of experience and expertise that
still meets the housing needs of the community.” Q
DELAWARE BUSINESS
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CSC - Corporate Headquarters

Brandywine Realty Trust

Main Line Health - Fitness & Wellness Center

At Wohlsen Construction we have over 125
years of quality in our name. We continue
that tradition with each landmark we help
to create in the Mid-Atlantic Region.

www.WohlsenConstruction.com
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I-95 CORRIDOR IMPROVEMENTS
IN WILMINGTON COMING SOON
Design Underway on Project to keep Traffic Moving Safely and Reliably,
Spur Economic Growth and Maintain Infrastructure along the
East Coast’s Primary Highway Freight Corridor

36

I-95 is a critical corridor for East Coast travelers in general, and for Delaware,
Maryland, Pennsylvania and New Jersey in particular. As a main feeder to
numerous ports, airports, trucking, freight transfer and distribution centers
as well as a connection for millions of residents and visitors within an hour
of the project segment, it is vital to ensure I-95 is in good repair and longerterm future repairs and corresponding travel delays are minimized.

Improvements will extend the life of the
bridges for a minimum of 30 years
DelDOT is committed to maintaining and preserving its bridges.
Delaying this bridge work could result in more costly and extensive repairs,
in turn creating more severe and longer traffic impacts and delays to the
public. After completing detailed engineering studies, DelDOT determined
repairs are needed to extend the bridges’ service life and avoid major and
costly rehabilitation work for a minimum of 30 years.
Novem b e r / Dec em b e r 2017
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CONTRIBUTED BY DELDOT

THE DELAWARE DEPARTMENT of Transportation (DelDOT)
is in the design phase of a significant project to rehabilitate Interstate
95 (I-95) from Interstate 495 (I-495) to north of the Brandywine River
Bridge. Upon completion, improvements to this six-mile stretch will help
operations along I-95 and improve motorists’ ability to get in and out of
the City of Wilmington. Construction on the three-year, $165 million
project is set to begin in 2019.
Originally built in 1964, I-95 runs through downtown Wilmington.
Portions of the roadway and bridges were widened in 1978 at which time
several on and off ramps were constructed. The project includes numerous bridges including the mile-long Wilmington Viaduct which spans the
Riverfront area, arterial and local streets, and Amtrak. The project continues north and includes repair of the Brandywine River Bridge.
With an estimated Annual Average Daily Traffic of about 115,750 vehicles
per day (97% passenger vehicles, 3% heavy-duty vehicles), this portion of

Planned construction includes the repair of 19 bridges, I-95 pavement,
and ramps within the project limits. The scope of work includes:
• removing and replacing the top two inches of concrete on the bridge
decks to maintain the integrity of the underlying structural concrete
• roadway resurfacing and repairs
• replacing deteriorating concrete traffic barriers and roadway expansion joints
• painting the overpass bridges north of the Wilmington Viaduct
• completing steel and concrete repairs
Along with this work, the project proposes to implement a safety
improvement associated with reconfiguring a portion of the Wilmington
Viaduct to construct a longer acceleration lane on I-95 southbound. The
existing on-ramp from S. Jackson Street will be eliminated and a new onramp from West 2nd Street will provide access to I-95 southbound. This
reconfiguration will provide motorists with better sight distance to merge
more safely onto I-95.
During construction, at least one lane in each direction on I-95 will
remain open always, and ramp closures will be staggered to continuously
maintain access in and out of the city. Major traffic impacts will be limited
to two years of the three-year contract.
Given the high volume of traffic that uses I-95 daily and the adverse
impacts lane reductions will have on this roadway and the local city streets,
many advance projects will be completed prior to beginning work on I-95:
• Christina River Bridge; May 2017 – Sept. 2019
• I-495 and I-95 Southbound Merge Lane Extension; Feb. 2018 – May 2018
• BR 1-577 on N050 Northeast Blvd. over Brandywine River;
Nov. 2018 – Aug. 2019
• I-95 and Carr/Marsh Road Interchange; June 2018 – Aug. 2019
• Walnut Street, Front Street to 4th Street; June 2018 – Feb. 2019

DREAM.
DESIGN.
SUCCEED.

Developed by:

Philadelphia, PA
West Chester, PA
Wilmington, DE
www.bernardon.com

501 SILVERSIDE ROAD
WILMINGTON, DE 19809
(302) 792-1100

Local firms encouraged to bid on projects
Local firms will have the opportunity to bid on the various construction contracts. Bid opportunities will be announced through http://bids.
delaware.gov/. You can sign up at this website to receive automatic notifications for your area of interest.
For more information visit http://deldot.gov/information/projects/
bridges/I-95_CorridorImprovements/I-495_North_of_BrandywineRvr/ Q

7KH5LJKW,PDJHIRU<RXU%XVLQHVV
Two Locations
1521 Concord Pike
& 300 Delaware Avenue
&DOOZZZEZHFHQWHUFRP
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SERVING WILMINGTON AREA BUSINESSES FOR OVER 35 YEARS
ranges from 400 to 72,000 sq. ft.
We offer our packages cas low as month to month.

37

Guide to Real Estate

WILMINGTON
UNDER
CONSTRUCTION
Christiana Care Parking Garage
On June 14, Patricia Wing-Green led the way for patients and visitors
to the Christiana Hospital campus to park in a new garage at the main
entrance. At the opening ceremony, she drove her car into the garage as the
first person to park in the new facility.
The four-level parking garage offers 700 spaces of free parking for
patients and visitors. Planned in consultation with Wing-Green and the
other members of Christiana Hospital’s Patient and Family Advisory
Committee, the garage increases access and convenience for
patients and families.
“Our new patient and visitor garage enables us to better serve our neighbors through easier access to Christiana
Hospital,” said President and CEO Janice E. Nevin, M.D.,
MPH. “Now our patients and families are just steps away
from the expert care they come to us to receive.”
The garage complements the architectural design and
brick façade of the hospital and features a covered walkway to the main entrance. Energy-efficient LED lighting
enhances comfort and safety. The first level is dedicated to
handicapped parking, with additional handicapped spaces
on all levels. The garage also has charging stations for
energy-efficient cars on the first and second levels. Campus
shuttles and DART buses can pull directly into the garage
to drop off and pick up passengers.

38

“The decision to build this new garage speaks directly to our commitment to increasing access to care and creating an exceptional experience for
our patients and visitors,” said Sharon Kurfuerst, Ed.D., OTR/L, FACHE,
senior vice president, Health Services Operations. “The garage increases
patient and visitor parking on campus as close as you can get to the hospital’s front door.”
The parking garage is an important milestone in the transformation of
the Christiana Hospital campus, which continues with the construction
of a new Women’s and Children’s building,
scheduled to open in 2020.

The Flats of Wilmington
The Flats redevelopment on the City of
Wilmington’s West Side located off of N.
Union Street has begun taking shape as
it completed the first of this multi-phase
affordable housing redevelopment. Upon
completion, over 435 new residences will
replace the 430 functionally obsolete units.
Phase I consists of 72 new rental homes
and was fully leased and occupied by
the end of 2016. Demand for the units
remains high with a 3 to 4 year waiting list. Construction for Phase II began
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INDUSTRIAL
in the spring for an additional 72 units that will be completed in
2018. Applications are now being accepted for the second phase for
those households earning 40 – 60% of area median income. ADA
Handicapped and Hearing/Vision impaired residences are available. For
further information or an application, please contact HDC MidAtlantic
at 302-656-2972 or stop by the office at 525 N. Union Street,
Wilmington, DE. DiSabatino Construction Company has served as the
General Contractor for both of the phases.
Recently, DSHA awarded its 2018 9% Tax Credits for The Flats Phase
III. This phase is located in the 600 blocks of N. Bancroft Parkway/
Springer Street and part of Bayard Avenue. It will consist of 75 units.
Additionally, the third phase has been awarded a grant from JP Morgan
Chase.
The Flats was built in the early 1900’s by Woodlawn Trustees at the
direction of its founder, William P. Bancroft, who chose to provide quality
affordable housing in a safe and quiet urban park setting. The Flats has
proven to be a positive anchor for Wilmington’s West Side Community.
The revitalization of this area is being accomplished through Woodlawn
and its partnership with the Todmorden Foundation. Both organizations
share Bancroft’s enduring mission of providing affordable housing in the
City of Wilmington. Q

OFFICE

RETAIL

HOSPITALITY

FLEXIBLE SPACE SOLUTIONS
FOR YOUR BUSINESS
Contact us today to learn more.
Operating and managing 3 million square
feet of industrial, commercial, and retail
space in the mid-Atlantic region.
405 E. Marsh Lane, Suite 1
Newport, DE 19804
Phone: 302-323-9300
www.HarveyHanna.com

More than 650 Delaware businesses

HIRE OUR GRADS
See what’s different
at dtcc.edu.
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Celebrating 35 Years Serving Delaware

Emory Hill
Delaware’s Only Full Service Real Estate Firm Since 1981
Emory Hill is a local, award-winning, LEED Certified commercial real estate and construction firm with 35 years of experience.
Our clients come to us for our depth of local knowledge and global resources. We live and work here, giving back to the
Delaware community in meaningful ways, and we’ve learned that our reputation is everything. Let us turn your next real
estate challenge into a success.

Commercial and Residential Real Estate Brokerage
Commercial Construction | Property Management | Maintenance
New Castle: 302.322.9500 Lewes: 302.827.4940
www.emoryhill.com

Sports Complex Brings Boost to Local Businesses
Since opening in April of 2017, the DE
Turf Sports Complex has hosted more than
20,000 visitors to date. This number will climb
steadily with scheduled tournaments through the
remainder of the year, totaling over 20 events.
The new state-of-the-art complex, boasting 12
synthetic turf fields, and a stadium with seating
for 750 spectators, has already booked a dozen
tournaments for 2018 but expects to hold over
25 events. One of them being the U.S. Lacrosse Nationals in August, which
will bring with it more than 90 teams from across the country.
“We are thrilled with the experience we are able to offer players, and
that we are earning a reputation for excellence along the East Coast.
We are excited to welcome a growing number of tournaments to Kent
County and look forward to expanding our offerings of local programs,”
says complex Executive Director, Chris Giacomucci.
The complex, with lighted fields, plays host to a variety of sports, including soccer, lacrosse, field hockey, football, rugby and even ultimate Frisbee.
Seasonal leagues, camps, and practice and game fields are also available to
the community. Its versatility has been noticed, earning the facility recog-

DELAWARE BUSINESS
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nition by SportsEvents Magazine as one of the
Top-10 Multi-Use Sports Facilities in the United
States, after only weeks of being open.
With the influx of visitors to the complex
throughout the year, the area has seen over
2,500 hotel bookings. The facility estimates
that its seen well over 800 athletes and their
families, representing over 20 states.
“Although it’s difficult to attribute the boost
entirely to DE Turf, it’s clear that more hotel rooms are being booked
locally because of the tournaments. For the month of April, hotel room
bookings were up 4 percent. For June and July, hotel room bookings
were up 2.6 and 2.1 percent,” says Wendie Vestfall, Executive Director
of Kent County Tourism.
Giacomucci shares the feedback from local businesses, in addition to
the hotels, has been positive. Chad Moore, owner of Lefty’s Alley & Eats
in Lewes, says hotels and restaurants have seen an immediate impact with
upticks during tournament weekends, and is optimistic about the impact
the complex will continue to have. It is expected that the complex will bring
in approximately $18 million into the local economy annually.
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TECH
TALK
Chamber member experts share insight for dealing with some of the
challenges faced in innovation and technology
IOT TECHNOLOGY
We see more and more customers asking us for low voltage cabling
expertise as it relates to their goals for building automation and the adoption of Internet of Things (IoT) technologies.
For the past few years, IoT technologies have
been on the horizon. Now, these technologies
are rapidly becoming affordable for commercial applications. What the average facility
manager does not initially realize is that the
data and low voltage infrastructure required
for these devices is beyond what you’ll find
behind the average office wall. Motion sensors, LED lights, touchpads, and other data
collection points and devices for IoT are most Matt Laird
Marketing Specialist,
cost-effectively powered and controlled by
Assurance Media
using a single or dual twisted pair data cable
run. While still remaining within the realm
of low-voltage connectivity, the wattage required for these new devices is
increasing with their capabilities.
In many older buildings, the cabling infrastructure is simply not up to
the task of both controlling and powering these devices, and running higher wattages through older cabling systems is a recipe for fire. The National
Electrical Code for 2017 has even been updated to include standards for
safely powering devices over Ethernet cabling (PoE) with higher wattages. For many businesses, running dedicated power outlets for each IoT
device is not economically feasible. IoT preparation teams have embraced
42

a phased retrofitting approach to preparing their facilities. In our experience, this often begins with upgrading their backbone network cabling to
a combination of high speed Fiber Optic and Category 6A UTP cabling,
which has larger conductors to handle the increased power loads required
by today’s IP cameras, remote touchscreen kiosks, digital signage components and Building Automation Systems covering all aspects of Internet of
Things integrations.

COMPLEX PASSWORDS NO LONGER MAKE SENSE
For the last 14 years, you’ve probably heard that a complex password
must contain a letter, numbers, symbols, and capitals. You’ve probably
spent that much time trying to come up with an endless array of unique
password combinations. If you have, you can thank a gentleman named
Bill Burr. In 2003, Bill Burr drafted an eightpage document on how to create a secure
password. Bill did not really know much
about passwords. In fact, he wasn’t even a
security expert. Now, at 72 years old, Bill
would like to apologize to us.
Many insurance policies, network security
documents, and business security policies are
based on Bill’s useless document. Because
of Bill, most people in the IT field have also
encouraged the use of complex passwords. I
Jake Ruddy
have written on how to create a secure passPresident, DE/MD
PCS
word many times over the years.
Novem b e r / Dec em b e r 2017
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Today, a password with four random words or a mnemonic password is
far more secure than a complex password. A mnemonic password is a phrase
you can easily remember (e.g., “DelawareIsTheFirstState”), but it is very
hard for a computer program to crack. More human-friendly (but computer
resistant) passwords mean that you no longer need to remember nonsensical
combinations like T6h3%hy! and you get greatly increased security.
Bill also discussed the frequency at which we change passwords. The old
school of thought was more frequent password changes meant more secure
passwords. Many insurance policies require companies to change their
passwords every 90 days. Now some are suggesting that you should leave
your password the same unless you feel it has been compromised. This will
make a lot of people happy.
One thing you should not do? Do not use the same password everywhere. You should have a unique password for your office network,
financial website/applications, social media account, and other personal
accounts. If your password is compromised due to a vendor breach, you
do not want cyber thieves having access everywhere with the same password.

THE IMPORTANCE OF INVESTING IN CYBERSECURITY
The importance of finding and investing in cybersecurity professionals
has never been greater. Never before has the world been this dependent on
technology. From online bank accounts and one touch money transfers to
self-driving cars and refrigerators with tweeting capabilities – just about
everything seems to be connected! However,
with so many devices online, we’ve left ourselves quite vulnerable to cyber-attacks. So to
combat that, organizations are scrambling to
make sure their security teams are well staffed
and up-to-date on the latest cybersecurity
concerns.
And therein lies the problem.
According to a joint report from Osterman
Research and Trustwave1 – organizations who
help companies fight cybercrime, protect data Patrick O’Neill
Marketing Manager
and reduce security risk – over half (57%) of
businesses can’t find experienced and/or quali- PSCI

So what can be done?
The answer to this is remarkably simple – make cybersecurity a priority!
Senior management and IT departments need to work together in unison
to ensure their organizations are fully staffed and properly funded. Only
then will organizations be able to combat the ever-growing cybersecurity
risk.

DON’T BE A DATA BREACH VICTIM
The Equifax breach is a stark reminder that forces beyond your control can lead to the exposure of your personal information. 143 million
Americans are potentially at risk - that’s 44% of the U.S. population - due
to this breach. Personally identifiable information, including Social Security numbers,
addresses, credit card numbers, birthdates
and driver’s license numbers, were exposed
between May and July of 2017. It’s an important reminder that everyone should invest in
identity theft protection.
Take these steps to add avoid becoming a
victim:
Set up a fraud alert with one of the main
bureaus. This reduces the chance of a fraudMike Schwartz
ster opening a credit or loan account in your
Group and Small Business
name. If you place the alerts with one bureau, Specialist
they will ensure it is placed with the other
LegalShield
bureaus as well. Fraud alerts last for 90 days,
but can be renewed.
Be diligent with your information. Don’t give out your personal information to anyone, or any organization, that you are of or feel uneasy
about. If you have identity protection services, call them for advice.
Change your passwords often. This is especially true for online banking
and other financial accounts. This will reduce the risk of thieves moving
your money of assets fraudulently. Q

fied IT security staff. To make matters worse,
the research also indicates that the majority of businesses (60%) say the
security staff they do have is undertrained and lacking in specialized skills
needed to combat complex security issues.
Look no further than the recent Equifax security breach as well as last
year’s distributed denial-of-service (DDoS) attack on the internet performance management company, Dyn, to drive that point home.
Not only are these attacks a major inconvenience and a major threat to
our livelihoods but they’re also incredibly costly as well. According to a
recent IBM study, the average cost of a data breach runs around four-million dollars! While larger organizations have the capital to deal with such
issues, smaller to mid-size businesses could be forced into bankruptcy.
DELAWARE BUSINESS
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JOINING FORCES
in the Fight Against Cancer
Incyte/Penn Alliance explores immunotherapy on the path to a cure
GOAL: CREATE A DYNAMIC and productive alliance that

science aimed at harnessing the patient’s own immune system to attack
and ultimately eradicate their cancer. Each project is expected to reach
makes a demonstrable impact on positive outcomes in treating cancer
completion within the arranged timeframe of the partnership. A joint
patients.
steering committee governs the relationship and will assess results
Strategy: Partner biopharmaceutical leader Incyte Corporation with the
and progress each year. It also will evaluate potential future research
Abramson Cancer Center at the University of Pennsylvania in a multi-year
partnerships, funding, and assist in directing paths to discovery and
oncology research collaboration.
in aligning Incyte products with potential clinical studies. Incyte will
Announced early in 2017, the Incyte/Penn alliance was created and
contribute financial support for research endeavors,
builds on the fundamental premise that investment
as well as assist with other research efforts
in research creates valuable results for patients and
pertaining to cancer immunology.
the community. Incyte and the University of Penn
The two organizations will also be combining
posited that joining their strengths in academic
their strengths to create a bioinformatics program
research and in pharmaceutical development would
in clinical immunotherapy. Bioinformatics refers to
be a highly effective model for meeting the needs
all the computational research that underpins lab
of their patients.
research, such as DNA sequencing, and involves
Incyte’s Chief Scientific Office Reid Huber,
terabytes of data that needs to be analyzed, processed
Ph.D., and Group Vice President of Preclinical
and stored. By advancing their understanding
Pharmacology and Discovery Biology Peggy
of immunotherapy through Incyte’s successful
Scherle, Ph.D., along with University of
therapeutics and Penn’s technology and research, they
Pennsylvania’s oncology scientists Greg Beatty
hope to more effectively develop therapies for specific
and Steve Albeda, took the lead in developing the
patient populations.
alliance.
“We want to become smarter about
“This alliance advances research within academia
what we’re trying to accomplish. So,
as well as our science within Incyte, ultimately
we take the best and brightest in
for the benefit of patients,” says Huber. “We
immunotherapy at Penn and connect
create a stronger enterprise by collaborating with
Reid Huber, Ph.D.,
them to the resources they need,
organizations like Penn.”
Chief Scientiﬁc Oﬃcer at Incyte
which Incyte can provide, to make
Incyte is active in exploring and discovering
a difference in the lives of patients.
novel therapeutics – therapies and medicines
Ideally, we will successfully advance novel concepts to clinical development,
that are first in class. Penn has expertise in preclinical biology, the science
and identify opportunities to improve treatment outcomes for cancer
applied before clinical trials, and translational science, studies that connect
patients,” says Huber.
the science from the lab to trial outcomes to actual patient results.
This will be Incyte’s third multi-year, multi-million-dollar collaboration
Together, Incyte and Penn can develop better-informed rationale for which
with an academic institution. They are also working with the Vanderbilttypes of treatments, and combinations thereof, should be matched to
Ingram Cancer Center in Tennessee on multiple areas of cancer research;
which types of patients and their individual needs.
and the Moffitt Cancer Center in Florida primarily focusing on leukemia
The collaboration entails several defined grants and research-funding
and lymphoma. Q
projects in specific areas of immunotherapy, which is an emerging
44

Novem b e r / Dec em b e r 2017

| DELAWARE BUSINESS

DELAWARE BUSINESS

|

Nove m be r/ De ce m be r 2017

45

Guide to Innovation

THROUGH THE CONSTANT PURSUIT of innovation,
Comcast has set the bar for delivering the best entertainment, automation
and online experiences to business and residential customers.
Our integrated services offer entertainment, relaxation, connection,
peace of mind, convenience and much more.

XFINITY
Xfinity is TV, Internet, voice, home management and mobile, all
working together to provide customers instant entertainment and
connection — anywhere, anytime, on any screen.
X1 puts Netflix, YouTube, up-to-the-minute sports stats, live TV and On
Demand on one, easy-to-use interface. With the X1 Voice Remote, simply
speak to find the content you want to watch across all of those channels.
Want to take back dinner-time? Xfinity xFi is the ultimate personalized
home WiFi experience that makes troubleshooting and managing access to
your home WiFi network as easy as touching a button. With it, you can check
your WiFi password; see what devices are connected to your home WiFi network; and pause all or individual devices, from one simple, digital dashboard.
Set rules and alerts through Xfinity Home and keep an eye on what
matters most. Every Xfinity Home system includes 24/7 professional
46

monitoring with fast response time and the ability to arm, disarm and
control your system remotely. Personalize your home and enjoy the peace
of mind of staying connected to your house.
Xfinity Mobile is a new kind of wireless service designed to save our
customers money by combining America’s largest, most reliable 4G LTE
network with Comcast’s 18 million WiFi hotspots. Xfinity Mobile customers
only pay for the gigabytes they use, with the flexibility to easily switch backand-forth between data options using the Xfinity Mobile app at no cost.
And Xfinity Apps make it easy to do it all – from watching TV shows
and movies to connecting to WiFi and controlling your home – on the go
from your phone, tablet or computer. Xfinity My Account is a “one-stopshop” for customers to easily schedule time for a representative to call them
at their convenience, view and manage account information and much
more. Customers can also say “help” or “payment” into the voice remote to
access My Account, which makes paying the bill or troubleshooting issues
even easier.

COMCAST BUSINESS
Comcast’s advanced fiber network powers small and mid-sized
companies with Ethernet, Internet, WiFi, Voice, TV and Managed
Novem b e r / Dec em b e r 2017
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A Commitment to Innovation

Enterprise Solutions to make their businesses more productive.
We make harnessing the power of the cloud both easy and accessible by
offering scalable Internet and high-capacity Ethernet services that meet
organizations’ current needs and can grow to meet future needs with speeds
up to 100 Gigabits-per-second.
Comcast Business VoiceEdge offers customers a cloud-based, Virtual
PBX service loaded with calling features that reduce capital expenditures.
With VoiceEdge, employees can work from any location while managing
their calls from a computer or laptop.
We’re also building the largest gig-speed network in the county,
because businesses today need Internet fast enough to download instantly.
Businesses who Dream Gig to have an advantage over the competition
with speeds that are 20x faster. This kind of speed is fast enough to process
multiple card transactions more quickly; run more cloud-based apps,
services and backups at the same time; and get large files, videos, images,
reports, invoices and records faster.
The new Comcast Business ActiveCore SDN platform is the first cabledelivered, gig-ready Software Defined Wide Area Networking (SD-WAN)
in the country. It is designed for enterprise businesses that want to manage
their networks, systems and costs across multiple locations, branch offices
or data centers.

CUSTOMER EXPERIENCE
Comcast’s commitment to innovation extends beyond our products to
customer service and network reliability. We’re on a mission to respect
our customers’ time, simplify their experience, and make it right if we fall
short. Because we should fit into their lives. Not the other way around.
We’ve shortened appointment windows, simplified bills, brought more
jobs in-house, and invested in additional training for our employees.
Through Tech ETA on the My Account app, customers with scheduled
appointments are alerted when their technician is a half hour away from arrival.
And our network has never been faster, more reliable or smarter. We
proactively double our network capacity every 18-24 months to meet
the needs of our customers, and have invested in technology that lets us
identify weaknesses and fix them before service is impacted.
Comcast’s technology is at the heart of our company, allowing us to
rapidly innovate and redefine how our customers enjoy entertainment,
connect, work and communicate so all aspects of life function better,
together. Q
DELAWARE BUSINESS
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catalyst to spur innovation within the bank.
TECHNOLOGY HAS DISRUPTED industry after industry in
WSFS Bank Associates keep innovation top of mind as a means
recent years. Blockbuster was shuttered by Netflix. Kodak fell victim to
of providing best-in-class service, with the complementary goals of
the digital camera and later the smartphone. Brick and mortar stores face
declining foot traffic and revenue due to the prevalence of online shopping. continuously refining the Customer experience and maintaining a
competitive edge.
Banking, although slower to experience such disruption, has felt its effects
In addition to streamlining and modernizing internal processes, we are
nonetheless, and this makes the concept of innovation in banking more
focusing on availability and ease of use of online and mobile banking.
timely than ever.
Social media has become a critical Customer service tool, particularly in
Innovation comes not only in the form of new and exciting
the retail bank, and our website and email messaging
technologies, but in improving existing systems
are now integral to educating and communicating with
and ways of doing things. The fintechs and startcurrent and potential Customers on the channels that
ups that have captured the media’s attention and
they prefer — and where they spend the most time.
quickly earned Customer advocates sometimes
Alongside this digital focus, we are refining the
provide new, exciting services, but often they
banking office experience by creating spaces that allow
simply make completing transactions easy and
for more interaction between Customers and Associates.
intuitive. Venmo lets you pay a friend with the tap
Teller pods that allow Associates to assist Customers in
of a button. Digit makes saving automatic using
reviewing their online banking accounts. Living room
text messaging. In a non-fintech example, Warby
spaces allow for more casual, consultative conversations.
Parker has revolutionized the process of buying
Despite a general belief across the industry that the
glasses.
branch is dead, we believe that banking offices will
As a company, we have historically focused on
continue to play a key, albeit evolving, role in our
service; We Stand for Service® is both our mission
Customers’ banking interactions, and we are designing
and our daily call to action. In light of the changes
our newest locations accordingly.
within our industry, best-in-class service means
Customer experience encompasses what we do for
providing Customer experiences that are seamless
our Customers and how they feel as a result of their
and robust. These experiences encompass in-person
interactions with us. Each interaction is a touch point
touchpoints and increasingly, digital touchpoints.
Rodger Levenson
Executive Vice President &
along the Customer journey and opportunity to innovate
We periodically engage in partnerships with
and maintain a competitive edge in an environment of
companies such as Zenbanx and Spring EQ, which Chief Operating Oﬃcer
WSFS
disruption. Q
allow us to learn from others while acting as a
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Enhancing the Customer
Experience Through Innovation

One-on-one
investment help
Get answers at your local Fidelity Investor Center.
Our representatives are ready to give you the help you need.
• Review your plan.
• Check your portfolio.
• Build an investment strategy.

Investing involves risk, including risk of loss.

Wilmington Investor Center
4001 Kennett Pike
Suite 120
Greenville, DE 19807
800.201.5380

Fidelity Brokerage Services LLC, Member NYSE, SIPC
© 2017 FMR LLC. All rights reserved. 793162.1.20

Local Expertise,
Local Decision Making.
Put Chase to work
for you.
Chase is committed to helping mid-sized businesses across
Delaware achieve their goals. Our Commercial Banking team
RHUVJOREDOFDSDELOLWLHVDQGVSHFLDOL]HGLQGXVWU\H[SHUWLVHDOO
GHOLYHUHGDQGVHUYLFHGORFDOO\E\DWUXVWHGEDQNLQJWHDP
For insights that will help take your business to the next level,
visit chase.com/executiveconnect.
Mark Schrieber
Managing Director and
Region Manager,
Greater Philadelphia,
Delaware and
Southern New Jersey
(215) 640-3470
mark.j.schrieber@chase.com

Keith Kepplinger
Vice President,
Delaware
Middle Market Banking
(302) 282-1204
keith.kepplinger@chase.com

© 2017 JPMorgan Chase & Co. All rights reserved. 378428
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Award-winning service
is important.

Our business banking customers helped us win 10 Greenwich Excellence Awards.
Recognition for serving businesses is always rewarding. But when it comes from the customers we work hard for, it’s
even more meaningful. And this year we’re proud to have earned seven national and three regional excellence awards
from Greenwich Associates – the fifth year in a row we’ve ranked in the top 5% of more than 600 banks evaluated –
based on performance surveys from our own business banking customers. We’ve taken the time to understand what’s
important to them, and we’d love to learn what’s important to you. Find out everything M&T Bank can do for your
business by calling Chad Barthol at 302-651-8087, or stop by any M&T branch today.

Hear what our customers have to
say about working with M&T at
mtb.com/understandingbusiness.

Equal Housing Lender.
According to statistics released byy the U.S. Small Business Administration (SBA) forr total approved loans through the SBA’s 7(a) lending program during the federal fiscal yearr ending 9/30/2016.
Based on the 2016 Greenwich Excellence Awards in Small Business Banking.
©2017 M&TT Bank. Memberr FDIC.
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Delaware is Now Home to the
First Accredited Trust Management
Minor in the Nation
BY SARAH LONG

DELAWARE HAS LONG been considered a premier state for trust
planning due to the high quality of its trust companies, the attorneys who
practice in the trusts and estates field, and Delaware’s well-respected court
system. As a top tier state for trust planning, there is a high demand for
individuals with these skills. Over the next 10 years, the industry will
encounter a retirement wave of trust officers, as many of the boomers who
have been working in the field since the 80’s leave their careers.
This talent gap is particularly acute in Delaware, home to more than
43 trust companies. This is noteworthy since a wide range of firms have
on-going staffing needs for trained fiduciary professionals. In addition to
banks and trust companies, this range includes law firms, accounting firms,
brokerage firms, investment management firms, and family offices.
Given the importance of the trust industry in Delaware, in May 2016,
the Delaware Financial Education Alliance on behalf of the various trust
related institutions and law firms in the State of Delaware, entered into
an agreement with the University of Delaware, Alfred Lerner College of
Business and Economics to develop a Trust Management Minor. The
program will provide a pipeline of experienced candidates for employment
by trust companies and law firms in Delaware. The program was made
possible thanks to the generous support of corporate sponsors and
individual donors who represent some of the top trust companies and law
firms in the First State.
Unique to Delaware, this first-of-a-kind Trust Management Minor at a
business school accredited by the Association to Advance Collegiate Schools
of Business (AACSB) will attract students seeking an academic focus in the
field of Trust Management. The Trust Management Minor is available to
all University of Delaware students. Every student enrolled in the program
will have the opportunity to work with a mentor in the trust field and will
be required to complete an internship with a financial institution. Other
goals of the program include: promoting trust management as a career
choice, meeting the needs of employers seeking trust management experts
and strengthening the bonds between the University of Delaware and the
numerous trust management firms in Delaware.
The Minor will provide students with comprehensive skills grounded
in taxation and estate planning and will provide foundational training for
individuals to pursue an opportunity in trust and wealth management, the
field of law as a trust and estate or tax attorney, as well as other financial
service professions such as financial planning and accounting. From an
DELAWARE BUSINESS
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economic development standpoint, providing a pipeline of talent for the
trust industry in Delaware will increase the tax base through employment
opportunities in well-paying jobs in an industry that continues to expand.
An Advisory Board comprised of top trust industry professionals
in Delaware reviewed the curriculum to ensure that the Minor will
meet the needs of the industry. Trust industry leaders in Delaware are
uniquely qualified to serve as speakers for courses in the program, sponsor
continuing education programs, serve as mentors for students enrolled in
the program and support placement of individuals in both paid internships
and full time positions upon graduation.
Students will participate in a number of extracurricular activities
designed to make them ‘job ready’ upon graduation; i.e. site visits, guest
lectures, career fairs, on campus case study competitions, etc. Coupled
with real life work experience gained through an internship and being
afforded the opportunity to learn directly from a mentor, students of the
program will be extremely marketable to potential employers.
Central to this effort was the addition of a new faculty position at
the University of Delaware directly focused on trust management. The
Director of the Trust Management Minor is a seasoned professional with
real-life industry experience. In addition to teaching, the Director will
focus extensive time on outreach to the industry, mentoring students, and
promoting the overall trust and wealth management program.
We anticipate that with the State’s long history as a leader in the
financial services industry, this program will gain national attention
and attract the best and brightest students. This program will keep the
financial services industry strong and vibrant in Delaware. An industry
that employs over 38,000 individuals in our State.
Only in Delaware could so many come together in such a collegial
manner to transform a vision into a reality.
To learn more about the Minor,
visit http://lerner.udel.edu/programs/
undergraduate-programs/minors/trustmanagement/ Q

Sarah Long is the President of
the Delaware Bankers Association
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of Quality Care Centered Around You & Your Family

CONTRIBUTED BY BANK OF AMERICA

BANK OF AMERICA TO CONSOLIDATE
WEALTH MANAGEMENT TEAM IN
NEW BUILDING IN GREENVILLE
When the new building at 2951 Centerville Road is completed, Bank of America’s client-facing colleagues in U.S.
Trust, Merrill Lynch and Business Banking in Wilmington will
for the first time be together in one location.
“This move supports our local growth strategy by
enabling our wealth management teams in Delaware to
connect more easily and deepen relationships with clients
across the market,” said Bank of America Delaware
Market President Chip Rossi.
Bank of America will lease two floors in the new building
and expects to move approximately 100 client-facing teammates into the new location beginning in late-2018.
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THE BEST OF BOTH WORLDS.

IT’S HOW WE’RE IMPROVING COMMERCIAL BANKING.

Lending. Cash Management. Merchant Services. Robust online
banking and reporting. These are the kinds of services you expect
from a commercial bank. But at Fulton Bank, we also provide the
one-to-one, dedicated personal service you’d expect from a
local bank.
That means one name, one number, one responsive point of contact
for your company. Plus, the advantages of local decision making.
Smart solutions. Community bank service. For companies like
yours, it all adds up to a world of difference.
CALL ME TODAY!
Katie Wilkinson
Commercial Market Executive
302.633.7843

1.800.FULTON.4 | fultonbank.com
EQUAL HOUSING

LENDER

Fulton Bank, N.A. Member FDIC. Loans are subject to credit approval.

DELAWARE BUSINESS
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For more information call (302) 855-1233
or visit our website at www.laredhealthcenter.org
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CALENDAR OF

November

14

Networking Breakfast
September
7:30 to 9:00 a.m.
Ronald McDonald House
1901 Rockland Road, Wilmington, DE 19803

7th Annual Taste of Delaware

December

4:00 to 7:00 p.m.
Kennedy Caucus Room
Russell Senate Office Building
Constitution Avenue and 1st Street, NE
Washington, DC 20002

6
December

12
December

19

Networking Breakfast

September

7:30 to 9:00 a.m.
Exceptional Care for Children
11 Independence Way, Newark, DE 19711

Chamber Leadership
with U.S. Senator Chris Coons
7:30 to 9:15 a.m.
University andSeptember
Whist Club
805 North Broom Street, Wilmington, DE 19806

181st Annual Dinner
Keynote: Joseph R. Biden, Jr.
4:45 to 8:30 p.m.
Chase Center on the Riverfront
815 Justison Street, Wilmington, DE 19801
View our full calendar at www.dscc.com

January

8

DELAWARE
NETWORKING STATION
Wednesday, September 20, 2017
We

Hosted by:

This resource is yours, courtesy of the Delaware State Chamber of Commerce,
the Better Business Bureau of Delaware and our event sponsors.
In here you will find the business cards of all our exhibitors*.
We hope you make valuable connections!
*Business cards include exhibitors that chose to participate.

THANK YOU SPONSORS!
GOLD:

THANK YOU SPONSORS!
SILVER:

EXHIBIT BAG:

THANK YOU SPONSORS!
BRONZE:

PATRON:

MEDIA:

WATER CONTRIBUTED BY:

Alfred Lerner College
of Business & Economics

PRINT • MARKETING • SIGNS • MAILING SERVICES
GRAPHIC DESIGN • PROMOTIONAL PRODUCTS

GRADUATE & MBA PROGRAMS

Two convenient locations to better serve you!

graduate.lerner.udel.edu

NEWARK

WILMINGTON

us348@alphagraphics.com us177@alphagraphics.com
302.453.2600
302.477.1884

111 RUTHAR DRIVE
N E WA R K , D E 1 9 7 1 1

For All Your Meeting,
Conference & Event Needs

302.995.2247
insurance@bhi365.com
B H I 3 6 5 . c o m

Aspen Chiropractic


  

530 Schoolhouse Road, Suite F, Hockessin, DE 19707
(302) 234-4424

VISIT BELFINT, LYONS & SHUMAN, P.A.
AT THE

DE NETWORKING STATION

As threats, risks and exposures change, so must
your approach to insurance. Our 365 Strategy
provides the year-round support and resources
your business deserves!

302-227-2511
AtlanticSandsHotel.com
events@AtlanticSandsHotel.com

—–——— www.belfint.com —–———
DE 302.225.0600 ăPA 610.537.5200

E A R N I N G YO U R B U S I N E S S E V E R Y D AY !





Hire Simpler & Smarter.



It’s not just our name,

IT’S OUR PROMISE
WWW.CFFDE.ORG | (800) 220-3092


&RVPHWLF'HQWLVWU\
,PSODQW


$50 CREDIT FOR NEW PATIENTS

Schedule your free consultation today!



2JOHWRZQ6WDQWRQ5RDG1HZDUN'(
 ²ZZZFKULVWLDQDGHQWDOVSDFRP

CERTIFIED PUBLIC ACCOUNTANTS & ADVISORS

Give DART a try!

Complete Tax, Audit and Accounting Services in Delaware:

Take
off any DART Card purchase
when you present this coupon at a
Delaware Transit Corporation Ticket Store.

 Small Businesses
1RQSURÀW2UJDQL]DWLRQV

&RUSRUDWLRQV
 Individuals & Families

www.&RYHU5RVVLWHUcom

10%

Not valid for redemption on DART bus. Reproductions not accepted.
Coupon expires 2/28/2018.

DartFirstState.com
1-800-652-DART (3278)

(302) 656-6632
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Get the First State’s
latest and most
vital business news!
Subscribe at
www.delawarebusinesstimes.com/subscribe

September

302.368.6640

www.deerﬁeldgolfclub.com

DelawareBusinessTimes.com
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ARTISTS TRADE
DAILY GRIND
TO
CHASE DREAMS

12

HIGH-TECH
TOOL OF THE
BUILDING TRADE

18

Advertise by calling 302-504-1276 or
email sales@delawarebusinesstimes.com

5, 2017 | Vol.

STATE AGENCY
EMERGES IN
DEDO’S PLACE

FLIPPING

DELAWARE
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FINAL THOUG
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part of his DNAevents
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www.corexcel.com
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Contact Us Today!

Keeping Delaware Safe For Nearly a Century!

Phone:
Pho
Phon
h e:
e: 302-276-0660
3002-276
30
302
2276
7 -0
76
-066
00660

Offering Courses In:



Defensive Driving

delawarehumane.org
302-200-7159
Rehoboth Adoption Center
Midway Plaza/Coastal Hwy

CPR/AED

www
www.
www.DelawareSafety.org
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An initiative of Delaware’s Sustainable Energy Utility

First Aid
Flagger Safety and Certification
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Child and Babysitting Safety
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Rebates ∙ Grants ∙ Loans ∙ Technical Assistance ∙ Education

Learn more about our programs at:

And Many More!



The Lifestyle Authority
for the First State
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Sign up today at delmarva.com.
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www.EnergizeDelaware.org

WITH TOOLS ON MY ACCOUNT

10all

%HZIVXMWIāþĀăþĂÿāĀĄ
7EPIW$(IPE[EVI8SHE]GSQ

Helping Delawareans
save money at home
and work through
energy efficiency and
renewable energy.



Funny Ladys
Fay Jacob
Camps
Summer
For STEM

Men

© Delmarva Power, 2016

We’ll make your business stand out!

Be a Meetings Hero.
Recommend New Castle
County for your next
meeting, conference or
sporting event and
become a meetings hero.

&/$66(6%(*,1(9(5<:((.6

www.GOLO.com l 1-800-730-GOLO

:LOPLQJWRQ'(ƔZZZJEFHGXƔ--

Corporate Wellness Program
contact Taylor Lundin at (302) 781-4260

Call Jessica at 302.295.2213 to
learn more or go to:
VisitWilmingtonDE.com/Meet

Your One Stop Shopping for
Health, Dental and Vision Plans
VISIT HIGHMARKBCBSDE.COM
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Embrace
Abilities!
Create opportunities for people with disabilities
to work, learn or contribute. We’ll help you.
Contact KSI at 302-422-4014
www.ksiinc.org

Serving Delaware’s Business Community Since 1837

WHY BECOME A MEMBER

Liberty Mutual Insurance
131 Continental Drive, Suite 108
Newark, DE 19713

Chris Phillips

(443) 359-1365 - Cell

Amy Mister

(302) 300-0454 - Cell

Tel: (302) 369-9904, Ext. 53015
Tel: (302) 369-9904, Ext. 53016
Auto-Home-Renters-Rentals-Life-Annuities

REDEFINING LUXURY
Corporate Furnished Housing in Wilmington DE
offering Short Term Flexible Leases.

www.luxiasuites.com

ADVOCACY
NETWORKING
AFFORDABLE
STATEWIDE
AWARENESS
LEADS

Visit www.DSCC.com to learn more!

Business & Professional Banking
Yvette O’Donnell, VP
302-472-3368
Equal Housing Lender. ©2016 M&T Bank. Member FDIC. mtb.com

Roxane E. A. Ferguson
Executive Director
302.378.7545
maccde.com
#maccde
#funchamber
Join us for the 3rd Annual
Corntober BrewFest
and State Cornhole
Championship Tournament
at The Town of Whitehall

Sept. 30th, 11am-6pm

  





  
 

"  !
!
#$"&!"
# %"" #
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Partylite Candles!
Barbara Ann Aro, rep.
www.partylite.biz/Barbaraaro
(302) 732-6507

achievement happens when we work
together.

©2016 The PNC Financial Services Group, Inc. All rights
reserved. PNC Bank, National Association. Member FDIC

IT Support, Phones, & Cloud Infrastructure
www.qnectus.com

Ask Us About Online Catering.

THE KENNY FAMILY SHOPRITES OF DELAWARE
Brandywine Crossing • Christina Crossing • First State Plaza
Chestnut Hill Plaza • Governor’s Square • Four Seasons
www.shoprite.com
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Do
You
Know?

www.smartdriveusa.org

t/FX5FFO%SJWFSTJO%FMBXBSF10,000+ each year
t4NBSU%SJWF®QSPWJEFTUIFPOMZEFGFOTJWFESJWJOH
QSPHSBNGPS%FMBXBSF5FFO%SJWFSTat no charge
t4NBSU%SJWF®JTB D  OPOQSPëUUIBUOFFET
DPNNVOJUZTVQQPSUto save Teen lives in Delaware
To learn how you and your organization can support SmartDrive®
in our mission to reduce senseless Teen Driver deaths and injuries,
Contact Pete Booker at 302.300.6989

HOSPITALITY VILLAGE

Book Your Client or Employee Outing
with UD Football Today!
All Inclusive Hospitality Packages Available
302-831-7386 or GroupTickets@udel.edu

Covering all of your meeting
needs from start to ﬁnish –
on one campus.

Learn About Development Opportunities:
1. Build Customized Training Programs
2. Put Knowledge to Work
3. Accelerate Your Journey
Contact Clint Robertson:

ü
udel.edu /conferences

302.295.1148
ú clinton.d.robertson@wilmu.edu

Let us make an IMPRESSION on you!
Screen Printing
Embroidery
Promo Products and
Amazing customer service!

(302)738-7933
61 East Main Street
Newark, DE 19711
UniqueOnline.com

SCAM
SCA
AM TRACKER
AM
TRA
ACKER
C
CKE
Find out
Find
ou where scams
scam are
happening.
appen
nin
ng
g Be alert.
g.
bbb.or
org/
rg/
g//sscamtracker
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Whisman Giordano &
Associates, LLC Announces
Merger with Haggerty &
Haggerty, P.A.
Whisman Giordano & Associates,
LLC is pleased to announce its merger
of Haggerty & Haggerty, P.A. effective
August 1, 2017. James R. Zdimal, and
Vincent S. Barbone have joined the firm
as directors. Jim and Vince, along with
the team of professionals joining us, bring
a wealth of knowledge and experience,
allowing Whisman Giordano to continue to
enhance and expand our services to our
combined clients.
“We are honored that Jim and Vince
trusted us enough to join the firm,” says
Joseph A. Giordano, Sr., director at
Whisman Giordano & Associates, LLC.
“We are thrilled to be adding so much
knowledge and experience to our team.
The entire team from H&H brings more
ideas and another perspective to continue
our growth as a firm. Perhaps most importantly, Jim and Vince, understand the
importance of client service and ‘Building
Extraordinary Relationships’ among our
combined team, our clients, and the entire
community.”

Blood Bank of Delmarva
and New York Blood Center
Join Forces
Blood Bank of Delmarva (BBD) and
New York Blood Center (NYBC), both
community-based, nonprofit blood centers, announced today that they are merging their operations to create one of the
leading blood centers in the Northeast and
Mid-Atlantic regions.
The new partnership brings together
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Richards Paving named
“Top Paver” for fourth
consecutive year

the complementary strengths of BBD and
NYBC to deliver a broad range of blood
banking expertise that will position both
organizations to deliver next generation
blood banking innovations. The merger
will position BBD to better serve its hospital network, expand its laboratory testing services and create opportunities to
participate in significant blood research
projects operated by NYBC.
“This is an exceptional moment for
our companies and the communities
we serve,” said BBD CEO John Ferretti.
“In today’s increasingly challenging and
evolving blood banking environment it is
imperative that like-minded organizations
work together to improve access to safe
blood products. This merger will ensure
BBD’s long-term success in a challenging
healthcare environment.”

DSHA honors 62 students
for academic excellence
The Delaware State Housing Authority
honored more than 60 students from the
DSHA housing community for academic
excellence on Wednesday, recognizing
elementary students through high school
for making the honor roll at their schools.
DSHA’s annual awards ceremony, held
this year at Polytech High School, has
been a tradition for more than 20 years,
serving as a way to recognize the success
of students whose families live in DSHA
public housing and to highlight the importance of a support system.
All students received brand-new backpacks filled with school supplies to help
get a head start on back-to-school preparation.
“We want to honor hard work, responsibility, education and family support by
providing a gift for everyone in the family,”
said DSHA Director Anas Ben Addi. “This
is an excellent way to help support parents and recognize these high-achieving
students for all that they do together.”

Locally-owned and operated Richards
Paving was recently named one of the
top paving contractors in the country by
Pavement Maintenance & Reconstruction
magazine. Richards Paving has made the
list every year since 2014.
“It is humbling to be recognized as a
top paver for the fourth year in a row,”
said Richard Piendak, founder and owner
of Richards Paving, “Our employees
make it all
possible.
They do
everything
they can
to deliver
quality service to our commercial and residential customers.”
For 44 years, Richards Paving has
called Delaware home, including its
hot-mix asphalt at its plant on Bowers
Street. By making its own hot mix asphalt
Richards Paving ensures that it continually has an adequate supply of top-quality
hot mix asphalt for both commercial and
residential use.

32 Morris Nichols Attorneys
Listed in The Best Lawyers in
America® 2018
Thirty-two attorneys from Morris,
Nichols, Arsht & Tunnell LLP were selected for inclusion in the 2018 edition of The
Best Lawyers in America®. The results
are based on peer-review evaluations from
more than 83,000 eligible attorneys.
Six firm attorneys earned “Lawyer of
the Year” designations (noted
with an asterisk
below). This
recognition is
awarded to the
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only organization with multiple winning
entries in this year’s competition.”

individual attorney with the highest overall
peer-feedback for a specific location and
practice area.

Richards Layton Tops The
Best Lawyers in America
Rankings
Richards, Layton & Finger tops the
2018 Best Lawyers in America rankings
with more attorneys named on the Best
Lawyers list, more attorneys chosen
as Lawyers of the Year, and more toplisted practice areas than any other
Delaware firm.
Fifty-six Richards Layton directors
have been named in The Best Lawyers
in America, and the firm is ranked first
in Delaware in seven practice areas:
Appellate Practice, Bankruptcy Litigation,
Business Organizations (including LLCs
and Partnerships), Commercial Litigation,
Corporate Law, Corporate Governance
Law, and Securitization and Structured
Finance Law.
In addition, seven firm attorneys—F.
Peter Conaty Jr., Mark Gentile, Jeffrey
Moyer,
Srinivas
Raju, Chad
Shandler,
William Wade,
and Gregory Williams—have been selected as 2018 Wilmington, Delaware Lawyers
of the Year, an award presented to one
outstanding lawyer in each practice area
in a designated metropolitan area.

22 Potter Anderson Attorneys
Named as “The Best Lawyers
in America” for 2018
22 Potter Anderson attorneys were
selected by their peers as The Best
Lawyers in America for 2018. The attorneys were listed in 21 practice areas,
representing a broad cross-section of the
firm’s practices.
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Back To School Rally at
Sunday Breakfast Mission
Potter Anderson is also pleased to
announce that Jennifer Gimler Brady has
been named as the 2018 “Lawyer of the
Year” in health care law for Wilmington, DE
by The Best Lawyers in America® 2018.

Jewish Federation of
Delaware Receives
Four Fundraising and
Communications Excellence
(FACE) Awards
The Jewish Federation of Delaware
is the proud recipient of four winning
entries in the Association of Fundraising
Professionals (AFP)/ Brandywine Chapter’s
2017 Fundraising and Communications
Excellence (FACE) Awards.
The 2017 FACE Awards recognizes
and honors not-for-profit organizations
whose communications demonstrates
excellence, quality, creativity and overall effectiveness. The PRSA Delaware
Chapter’s Board of Directors served as
this year’s judging panel.
Federation’s four winning entries
include Annual Report, Annual Appeal,
Branding, and Website categories.
Federation will be accepting the awards
at the AFP National Philanthropy Day
2017 on Wednesday, November 15th
at the Chase Center on the Riverfront.
This year’s theme is “Inspire – Educate –
Connect.”
“Winning multiple FACE Awards in
consecutive years is a wonderful achievement and a testament to our professional and lay leadership’s commitment to
excellence,” stated Seth J. Katzen, Chief
Executive Officer of the Jewish Federation
of Delaware. “We are honored to be the
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Again this year, the Sunday Breakfast
Mission (SBM) hosted a “Back-to-School”
event, featuring a great motivational message by Rev. Tom Laymon. They provided
backpacks filled with needed school supplies to about 1,500 children.
“We have been fortunate to be able
to facilitate this important event for children thanks to the generous donations
of school supplies from the community,
the sponsorships of M&T Bank (Gold)
and Navient (Bronze), along with the outstanding work of
hundreds of volunteers to prepare the
backpacks,” says
Rev. Tom Laymon.
This year’s
event was held on
Saturday, August
19, at the Mission.
This year’s event
also included a free dental screening for
children. The dental clinic was supported
and staffed by Christiana Care, All About
Smiles, and Westside Family Healthcare.
The Christiana Care Health Ambassadors
provided information for adults on key
health concerns.

The Buccini/Pollin Tops
out The Residences at
Mid-Town Park & Mid-Town
Park Garage
Accompanied by Mayor Mike Purzycki,
Wilmington-based developer, The Buccini/
Pollin Group, Inc. (BPG) and BPGS
Construction celebrated the topping out
of Wilmington’s latest multi-family project:
The Residences at Mid-Town Park and
Mid-Town Parking Garage on August 21,
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2017. The ceremony occurred at 820 N.
Orange Street where 200 apartments in 2
buildings, 12,000sf of retail space and a
511 space parking garage are being built.
The total cost of the project once completed will be $75 million.
The historic project consists of one
5-story building and one 9-story building connected by a pedestrian bridge.
Building 1 has 4 floors of living space and
5 floors of subterranean parking below
it. The parking garage is approximately
50 feet below street level. Building 2
has 9 floors total. The excavation for the
garage portion is the deepest in the City
of Wilmington has seen in more than 25
years and marks a major milestone in
redevelopment downtown as it is also the
first subterranean parking garage in the
city. Over 15,000 cubic yards of concrete
was used to develop the project.

AAA Mid-Atlantic Collects
Supplies to Help Local
Elementary School Students
While no one is ready to think summer
is over quite yet, the reality is that back-

66

to-school time is right around the corner.
In an effort to help local schools, AAA
Mid-Atlantic will collect school supplies
through September 16 at locations including its retail and car care centers.
The campaign, “Building Blocks to
Support Our Future Members,” encourages AAA associates, members and the
general public to donate new, unused
school supplies. The local schools supported by the collection drive are chosen
by AAA associates and after the donations are collected, AAA associates
will deliver the supplies to their chosen
school.
“AAA cares deeply about the communities in which we live and serve,”
says Ken Grant, manager of Public and
Government Affairs. “AAA aims to ensure
that students have what they need when
they get to school, which takes pressure
off children and families and gets the
school year started right.”

Center for Transportation
Safety Added to Driving
Dynamics Portfolio,
Vinciguerra Named COO
Driving Dynamics Inc. a provider of
advanced performance driver safety training for fleet-based organizations throughout North America today announced the
signing of a definitive agreement with
Element Fleet Management, executed
and in effective as of July 16, 2017,
whereby Center for Transportation Safety
(CTS) LLC is now a wholly-owned business of Driving Dynamics. CTS provides
safety training for drivers of all classes
of vehicles to reduce organizational risk
and educational training to qualify drivers
for their Commercial Drivers Licenses.
Financial terms were not disclosed.
“We are thrilled to welcome CTS into
the Driving Dynamics portfolio. This is a
company I’ve admired. It was a natural fit

and represents an exciting step forward
for our business. The move illustrates our
confidence in the future of the fleet safety
industry and provides us with the added
scale to accelerate our plans for expansion.” said Art Liggio, Driving Dynamics’
president and CEO.

Brandywine Festival
showcases emerging artists
At least 16 emerging artists were
among the nearly 200 artists and crafters displaying their works at the 56th
Brandywine Festival of the Arts, in the
Josephine Gardens of Wilmington’s
Brandywine Park.
“The world of art is constantly evolving, so it is important that shows like this
one incorporate the fresh viewpoints of
newer artists with the works of popular
artists who have made the Brandywine
Festival of the Arts one of the most popular events in the mid-Atlantic region,” says
Barry Schlecker of Barry’s Events, the
festival’s producer.
The festival allocates about 10 percent
of its display space each year to emerging artists, newer professionals and those
who have not previously exhibited their
work at a show of this size.
In addition to artists and crafters displaying and selling their works, the festival
features live music by local performers,
children’s activities and a wide selection
of local food vendors.

Back to Basics Founder
Beverly Stewart named to the
John Maxwell Award Top 100
Delaware educational entrepreneur
Beverly Stewart, M.Ed. was recently
named a Top 100 Semi-Finalist for the
John Maxwell Transformational Leadership
Award. The award was created by New
York Times bestselling author, coach,
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to be chosen for the Top 100 amongst
applicants in the U.S. and Canada! It is
a tremendously humbling and rewarding
experience to change lives daily. All of us
at Back to Basics feel so blessed that we
chose this career to make a difference,”
says Stewart.

Janet Pedro, MD, President-Elect
of Nanticoke’s Medical Staﬀ with
Nancy Woodruﬀ, SCCHS
Program Director.

The Precisionists, Inc., and
Tesla Industries, Inc., Launch
Pilot Program to Support
Employment of Individuals
with Autism

Nanticoke Medical Staff Supports Sussex Community Crisis
Housing Services
Nanticoke Health Services’ mission is to positively impact our community’s
quality of life through superior health service – this includes giving back to local
nonprofit organizations like Sussex Community Crisis Housing Services, Inc.
(SCCHS) in Georgetown, Delaware.
On Wednesday, August 16, Nanticoke’s Medical Staff presented over 150 blankets
to SCCHS. SCCHS provides safe temporary housing to the homeless while facilitating
independence, housing stability and financial security.
“It is our responsibility as physicians and community leaders to give back to the
disadvantaged,” said Dr. Joseph Kim of the Nanticoke Physician Network. “Even the
smallest of donations can provide a profound impact to people who need assistance.”

and speaker John Maxwell to identify
exceptional leaders across the nation and
throughout Canada. Nominees are leaders who stand out in their communities, in
their careers, and in their daily lives, going
beyond themselves to make a positive

DELAWARE BUSINESS

|

impact on the world around them.
From thousands of applicants submitted each year, the Top 100 Semi-Finalist
list is selected. These are leaders who
represent every sector, from business,
to community service, social justice, and
education. Although each Semi-Finalist’s
background and expertise is unique, all
share a passion for making a real difference in the lives of others.
“I was beyond thrilled and honored
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Tesla Industries, Inc. today announced
the launch of a pilot program that aims
to provide employment opportunities to
adults with autism. The program, formed
in collaboration with The Precisionists, an
organization that creates jobs for individuals across a broad range of disabilities,
will begin in the Electronic Assembly division of Tesla Industries in New Castle, DE.
“With the launch of this pilot program,
Tesla Industries is strengthening its commitment to workplace inclusion and to
creating career opportunities for an often
underutilized talent pool,” said Dave
Masilotti, CEO of Tesla Industries. “I am
thrilled that Tesla is engaging in such a
worthwhile undertaking, and confident it
will demonstrate the talent and contribution that people on the autism spectrum
can make.”
Individuals taking part in the pilot
program will be employed by The
Precisionists, and will carry out projectbased work for Tesla, assembling electronic circuit boards, and assemblying
power conversion units on a contract
basis. They are also performing quality
control functions in the manufacturing
process. They will be provided with four
weeks of training, utilizing the methodology of Specialisterne, a nonprofit launched
by Thorkil Sonne that offers programs for
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talent and career development to autistic
individuals. The ultimate goal will be to
expand this autism employment model
to other functional areas within Tesla
Industries. The Precisionists envisions
employing 10,000 people with disabilities
in the US by 2025.

The News Journal Names
Assurance Media a Winner
of a State of Delaware 2017
Top Workplaces Award
Assurance Media has been awarded
a 2017 Top Workplaces honor by The
News Journal. The Top Workplaces lists
are based solely on the results of an
employee feedback survey administered
by WorkplaceDynamics, LLC, a leading
research firm that specializes in organizational health and workplace improvement.
Several aspects of workplace culture were
measured, including Alignment, Execution,
and Connection, just to name a few.
The Assurance Media team finds a
sense of accomplishment in their Top
Workplace designation for the second
year in a row. The culture and family
characteristics of the company foster
strong collaboration and accountability
among teammates. It’s a work hard have fun environment focused on providing customers with the best possible
value and highly advanced Security,
Audiovisual and Structured Cabling solutions for their businesses.
“We are so grateful to be recognized as
a Delaware Top Workplace for the second
year in a row” Assurance Media CFO and
President Jennifer McKenzie says. “For
us, this is a strong confirmation that we
have a culture and work ethic comparable
to other stellar organizations in the region.
We are growing every year and I can confidently say on behalf of our team that we
are excited to see what the future holds
for our company and our customers.”
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Karins Makes “Inc. 5000
2017 Fastest Growing Private
Companies” List
Karins and Associates, a consulting
engineering and surveying firm, made the
“Inc. 5000 2017 Fastest Growing Private
Companies” list, America’s most successful private companies based on the percentage revenue growth over a three-year
period. The Inc. 5000 list is “a prestigious
list of the nation’s most
successful private companies and has become
the hallmark of entrepreneurial success.”
“This has been
an exceptional year for us,” says Dev
Sitaram, president of Karins. “Karins
not only made the Inc. 5000 list but also
the Zweig Fastest Growing Firms’ list
earlier in the year. The organic growth
of Karins along with the acquisition in
2016 of Momenee, our subsidiary in Bryn
Mawr, PA, has put us on a fast track of
growth. These accolades are possible
only because of our dedicated staff and
loyal clients. I am honored and proud
that Karins has attained these goals.”

World Trade Center Delaware
elects four new board members
World Trade Center Delaware is
pleased to announce the election of four
new members to its Board of Directors:
Anabel Panayotti, Delaware State Rep.
Bryon Short, Andrew R. Silverman and
Charlie Tomlinson.
“These impressive individuals will bring
a wide diversity of talent to our board, with
years of experience in the international
trade and logistics, law, government,
and media. They all have strong ties to
the Delaware business community and
understand what Delaware businesses
need to be successful in the international
marketplace,” said Carla Stone, execu-

tive director of the World Trade Center
Delaware. “They will play a vital role in our
mission to help businesses of any size,
especially small and medium-sized enterprises, reach their business goals, whether
exporting, importing, or both.”

Breast Cancer Assistance
Fund Receives Grant from
the Incyte Charitable Giving
Foundation
The Delaware Breast Cancer Coalition,
Inc., is pleased to announce the receipt of
a $50,000 grant from Incyte Corporation,
a Delaware-based biopharmaceutical
company. The funds, received from the
Incyte Charitable Giving Foundation, will
augment the Delaware Breast Cancer
Coalition’s Financial Assistance Fund to
provide emergency financial relief to any
breast cancer patient in Delaware who is
undergoing medical treatment and can
demonstrate financial need.
With increasing healthcare costs and
higher deductibles and co-pays, there
has been a dramatic increase in need for
those who are struggling to pay for medical costs. Often times patients undergoing
breast cancer treatment experience temporary loss of income making it difficult to
cover the cost of basic living needs. With
this funding, DBCC will provide resources
to ensure patients will be able to focus
on their treatment without financial worry.
This fund will help patients with expenses
associated with a breast cancer diagnosis
that aren’t covered by insurance.

Nickle Electrical named a
Top Workplace in Delaware
Nickle Electrical Companies has been
awarded a 2017 Top Workplaces honor by
The News Journal. The Top Workplaces
lists are based solely on the results of an
employee feedback survey administered
by WorkplaceDynamics, LLC, a research
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firm that specializes in organizational
health and workplace improvement.
“We’d like to thank all of the employees
who responded to The News Journal survey,” said Steve Dignan, Nickle President/
CEO. “This is a great honor and we
couldn’t have done it without them.”
Some of the aspects measured were
company culture, alignment, communication, and more. The honor was
announced in the August 27 edition of
The News Journal.

DART Partners with Lewes
Lions Club on New Bus
Shelter in Lewes
Delaware Transit Corporation (DTC)/
DART First State and the Lewes Lions
Club partnered on a project to provide a bus shelter at the Huling Cove
Community located on Savannah Road in
Lewes, Delaware. Now, DART riders will
be sheltered while waiting for the bus that
will take them to work, home, shopping,
visiting friends and family, or wherever
they need to travel.
“As we continue to expand DART
bus services in Sussex County and
improve customer service, we’re
pleased to provide this bus shelter
providing customers with a convenient
waiting area, while protecting them
from the elements,” said Transportation
Secretary Jennifer Cohan.
The Lewes Lions Club partially funded
the new bus shelter with a check for
$6,000 to restore and improve the Huling
Cove Community bus stop. The stop
now offers an ADA accessible covered
shelter, bench and a trash receptacle.
“The bus shelter displays a sign recognizing the Lewes Lions Club for partially funding this project,” said John T.
Sisson, Chief Executive Officer of DTC.
He added, “We welcome partnerships
like this that help the community, as well
as help DTC by deferring the cost.”
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Children & Families First
Voted A Top Delaware
Workplace 7 Years In A Row
Children & Families First has been
awarded a 2017 Top Workplaces designation by Work Place Dynamics of
Exton, PA and as reported by The News
Journal of Wilmington, DE. The recognition marks the seventh year in a row that
our organization made the annual list of
Top Workplaces. Children & Families First
landed at No. 5 on the 2017 survey of all
Delaware Workplaces.
Human Resources Director, Eileen M.
Hartnett says, “We are thrilled to once
again be honored by The News Journal as
a Top Delaware Workplace, we work hard
and strive to be an employer of choice. We
are proud to offer competitive salaries, a
robust benefits package with comprehensive coverage, a 401K with an agency contribution, generous vacation packages, and
a Tuition Aid Plan. Above all, we know that
our work, although extremely rewarding,
can be stressful, so we make every effort to
ensure that our employees’ feel supported,
have the foundation and tools to ensure
their health, happiness, and mindfulness,
allowing them to focus on their client’s successes and ensuring they can continue to
make the world a better place for the children and families we serve.”

Bancroft Construction
Company Named a Winner of
the State of Delaware 2017
Top Workplaces Award
Bancroft Construction Company has
been awarded a 2017 Top Workplaces
honor by The News Journal. The Top
Workplaces lists are based solely on the
results of an employee feedback survey
administered by WorkplaceDynamics,
LLC, a leading research firm that specializes in organizational health and work-
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place improvement. Several aspects of
workplace culture were measured, including Alignment, Execution, and Connection,
just to name a few.
“We are truly honored to be a recipient of the 2017 Top Workplaces award.
I would like to thank the entire Bancroft
team for their outstanding contributions
each and every
day. They set
high standards for
themselves and
others in their pursuit of excellence
and embodiment
of our Guiding Principles – this is a proud
moment for our company,” says Greg
Sawka, President and CEO.

Chesapeake Utilities
Corporation to Provide Natural
Gas to Peninsula Regional
Medical Center Combined Heat
and Power Plant
Chesapeake Utilities Corporation
(NYSE: CPK) (Chesapeake Utilities)
will provide natural gas to power a
3MW combined heat and power (CHP)
plant at Peninsula Regional Medical
Center (PRMC) in Salisbury, Maryland.
Representatives from Chesapeake Utilities
joined hospital and state officials in a
commissioning event held on August 18
where Maryland Governor Larry Hogan
spoke about the economic and environmental benefits of the CHP plant.
According to the Environmental
Protection Agency, CHP plants currently account for 8 percent of U.S.
electricity generating capacity, and are
a critical tool needed to reduce carbon
emissions and generate energy significant cost savings nationwide.
“We’re excited to provide Peninsula
Regional Medical Center with the clean,
safe and reliable energy option of natural
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gas which provides environmental and
economic benefits to the Maryland Eastern
Shore,” said Michael P. McMasters,
President and Chief Executive Officer of
Chesapeake Utilities Corporation. “This
partnership is an example of our employees’ commitment to developing effective
ways to grow the Company strategically
while continuing to deliver value to our
employees, customers, investors and the
communities we serve.”

Belfint, Lyons & Shuman, P.A.
Named a 2017 Top Workplace
Belfint, Lyons & Shuman, P.A. (BLS), a
certified public accounting and consulting firm, has been awarded the 2017 Top
Workplaces honor by The News Journal
for the 9th consecutive year.
Michael French, CPA, Managing
Director states, “Without such a fine staff,
BLS cannot provide the quality services
for which we are known to our clients and
throughout the community. Our focus has
always been on doing the very best we
can for our staff whether, it be through a
strong commitment to their professional
training and career development or in providing a work-life balance that helps them
achieve their personal goals. I am very
proud that we have been recognized for a
9th consecutive year and truly owe it all to
our staff for their efforts in keeping us at
the highest level of our profession.”

New Wireless
Infrastructure Bill Becomes
Law in Delaware
Gov. John Carney on August 31 signed
House Bill 189 - the Advanced Wireless
Infrastructure Investment Act. The new
law streamlines the permitting process for
installation of “small cell” antennas and
includes other provisions that will expedite the deployment of small cell wireless
infrastructure in the First State.
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Small cells are shoebox-sized antennas
that can be affixed to existing structures —
such as traffic signals, buildings and street
lights. The size and flexibility of small cells
helps AT&T target areas needing additional
capacity in a way that is low profile and
unobtrusive. Small cells will enable faster
wireless Internet speeds, provide more and
targeted network capacity for things, like
streaming movies or music, and lay the
foundation for technologies of the future —
such as 5G, smart cities, and connected
cars and devices.

Local AAA Roadside
Assistance Crew to the
Rescue in Houston
With Hurricane Irma bearing down on
the Caribbean, Houston is still reeling
from Harvey. AAA Mid-Atlantic deployed
a roadside assistance crew and tow truck
from Philadelphia to the hurricane-affected Texas Gulf Coast to help with recovery
and removal of flood-damaged vehicles
in the area. The Philadelphia crew joined
18 of our club’s drivers and nine other
tow trucks assisting our AAA colleagues
in Texas in any way possible. Additional
drivers and trucks are also on standby for
deployment. The truck will also transport
much needed pallets of bottled water.
A total of three
AAA tow trucks and
six crew members of
AAA Mid-Atlantic’s
elite roadside assistance crews departed
for Houston bright and early Thursday
morning. Locally, one truck and crew
rolled out from the AAA Brewster Fleet
Center, as will two other crews from
Maryland. Once in Texas, AAA roadside
assistance rescuers will assist in removing abandoned and inoperable floodravaged vehicles. Estimates vary on the
number of vehicles that were destroyed
in the unprecedented flooding along the

Texas Gulf Coast as a result of Hurricane
Harvey. These estimates range from
500,000 flooded-out vehicles, to as
many as one million cars.

Belfint, Lyons & Shuman, P.A.
Ranked an IPA Top 300 Firm
For the third consecutive year,
Delaware-based certified public accounting firm, Belfint, Lyons & Shuman, CPAs
(BLS), was ranked a Top 300 firm in the
nation by INSIDE Public Accounting (IPA).
IPA is an award-winning publication for
the accounting profession, published by
The Platt Group.
INSIDE Public Accounting’s Survey and
Analysis of Firms and the resulting national
benchmarking report on the nation’s largest
accounting firms has served as a barometer of the overall health, challenges and
opportunities of the profession. The IPA
survey and benchmarking report is the gold
standard within the profession and is well
respected throughout the profession for
being independent, accurate and confidential. The IPA 300 rankings are compiled by
firm revenues, using data gathered from
IPA’s Annual Survey and Analysis of Firms,
which attracted 587 firms this year.

Boy Scouts of America to
honor Deborah Wicks with
2017 Kent Distinguished
Citizen Award
The Del-Mar-Va Council, Boy Scouts
of America (BSA) is honoring Deborah
Wicks, Retired Superintendent of the
Smyrna School District, with the 2017
Kent Distinguished Citizen Award. She
will be honored at the annual awards
dinner on Thursday, September 21st at
the Dover Downs Hotel and Conference
Center from 6:00 – 9:00 pm.
For 33 years, the Distinguished Citizen
Award event has been one of the Council’s
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premiere events. The award is an annual
recognition of those who give freely of their
time and talents to improve the quality of
life in Kent County. Honorees are selected
based on how the community has benefited from the individual’s contributions
and the lasting effects those contributions
have left on the community. Past recipients
have included Gregory V. Moore, Jennings
and Lisa Hastings, D. Wayne Holden, Vice
President Joseph R. Biden, Denis McGlynn,
W. Charles Paradee, John Burris, Bill and
Mary Jane Willis, Bill Andrew, Ed Dulin,
Brooks Banta, Jennifer Cohan and many
more outstanding individuals.

Giant Food Kicks Off
2017-2018 A+ School
Rewards Program
Giant Food of Landover, Md.
announced today open registration for its
annual A+ School Rewards program for
the 2017-2018 school year. The annual
fundraiser allows customers to earn funds
for up to two local schools with every
qualified Giant food grocery store purchase. Since 1989, Giant Food has donated more than $96 million to area schools
throughout the communities it serves.
Last year’s program generated $2 million
in donations for 1,493 public and private
schools throughout Maryland, Virginia,
Washington, D.C., and Delaware, and 18
schools received over $10,000 each.
Registration is now open and the
program will run from October 6, 2017March 15, 2018. A+ School Rewards are
accrued with each qualified purchase
made by customers using their Giant
cards. Customers can sign up and designate up to two schools in their local
community online at www.giantfood.
com/aplus. Customers who designated
schools during last year’s program do not
need to re-designate their school(s), but
are encouraged to confirm their information by logging into their online account.
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Tidewater’s Expertise Tapped to Create
Delaware’s First Non-Profit Wastewater Utility
U.S. Senator Tom Carper joined representatives from USDA, DNREC, Clean Water
Solutions and Tidewater Utilities (Tidewater) recently to announce federal funding to
support the needs of small, aging rural community wastewater systems in Delaware.
The announcement was made in a press conference held at the Country Glen II subdivision in Bridgeville, DE, which is served by Tidewater.
Under the leadership of the Delaware Office of the USDA, a Task Force spent two
years developing an approach aimed at dealing with the complex issue of maintaining
older rural community wastewater systems. The solutions require the proper mix of technical, environmental, social, management and financial elements to allow it to work in
these small, remote settings. Tidewater offered its technical leadership in the water and
wastewater field to help develop this innovative non-profit utility concept that will initially
be piloted at Country Glen II. In addition, Tidewater will lend continued expertise as an inkind contribution to carry out these efforts once the non-profit is in full operation.

DEMEC First Utility in
Delaware to Receive EEAC
Acceptance of Energy
Efficiency Savings
The Delaware Municipal Electric
Corporation (DEMEC) is the state’s first
utility to have third party verified savings
for energy efficiency initiatives accepted
by the Delaware Energy Efficiency
Advisory Council (EEAC). DEMEC previ-
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ously submitted the report, detailing over
$3.1 million in total savings, before the
state’s Evaluation, Measurement, and
Verification (EM&V) Subcommittee, where
it also received unanimous support.
In 2014, DEMEC initiated a streetlight
conversion project to provide its members
with LED streetlights at a group discounted
price. Installations began in 2016 after a full
RFP process to find the best vendor for the
project. Upon completion, DEMEC hired
Vermont Energy Investment Corporation
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Newsbites
(VEIC) as an independent third party to
verify and evaluate the savings achieved.
State contractor Optimal Energy also verified the report and that it meets standards
set by Regulation 2105 as administered by
the Department of Natural Resources and
Environmental Control’s (DNREC) Division
of Energy and Climate.
Through the streetlight conversion
project, 768 metric tons of CO2 emissions are avoided each year within the
state of Delaware. This equates to taking 162 passenger vehicles off the road
or eliminating the emissions from over
86,000 gallons of gasoline.

Integrity Staffing Solutions
Celebrates 20th Anniversary
with ‘Giving Back’ Campaign
Integrity Staffing Solutions is proud to
celebrate its 20th anniversary as one of
the leading staffing and recruitment firms
in the United States. To commemorate this
remarkable milestone, Integrity Staffing
embarked on a ‘Giving Back’ campaign on
the anniversary of the company’s founding, September 20, 1997. Integrity Staffing
will award over $100,000 to its associates,

staff members, and community partners
across the United States.
“Looking back on the last 20 years, I
could not be prouder of our team,” said
Todd Bavol, Integrity Staffing Solutions’
Co-founder, President and CEO. “Our
dedicated staff and associates are the
cornerstone of our success and have
been a critical part of our growth over
the years. In honor of our 20th anniversary, we want to give back to the people
and the communities who have made
our success possible.”

Offit Kurman adds three
attorneys to team
Three attorneys have joined Frank
Noyes in Offit Kurman’s Wilmington,
Delaware office, quadrupling the firm’s
size in the area. The latest lawyers to
affiliate their practices with Offit Kurman
are G. Kevin Fasic, Katherine Randolph
Witherspoon, and State Senator Anthony
Delcollo (R-Marshallton). The trio are now
members of Offit Kurman’s Labor and
Employment Practice group.
Offit Kurman, a 140-plus-lawyer firm,
operates 11 office locations throughout
the Mid-Atlantic region. Prior to the addition of Mr. Fasic, Ms. Witherspoon, and Mr.
Delcollo, the firm had one attorney active in
Wilmington: business litigator Frank Noyes,
II. With the new attorneys’ experience and
reputation in the community, Offit Kurman
stands to become a prominent legal partner for organizations throughout Delaware.
In an article in Delaware Law Weekly,
a publication of The Legal Intelligencer,
firm chairman Ted Offit remarked that the
Delaware group will augment the firm’s
growth strategy and its stature among
local, mid-sized businesses. He noted that
a larger presence in one state feeds activity
in neighboring areas.
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IN MEMORIAM
The Delaware State Chamber of Commerce said goodbye to friend Les
Savage in September. Les owned Leslie Building Services and took great
care of our offices at One Commerce Center. He will be dearly missed.
Leslie M. Savage, Sr. was a businessman for all of his life. He inherited
his janitorial service company from his father. Les worked tirelessly to
assure his vendors were provided with quality service and that once he
transitioned from this life, he would leave a legacy for his five children. In
his spare time, he loved to play golf. The highlight of his golf career was
meeting Arnold Palmer and ‘nailing’ a hole in one! Les loved being with
his family, which now includes several great-grandchildren. One of his
greatest joys was sitting in his backyard, grilling, and watching the little
ones romp and play. His infectious smile and jovial spirit will be missed by
many, but mostly his family who adored him.
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CHAMBER Committees
State Chamber members play a visible, active role in the business community by serving on committees. If you would like to
get involved, contact the committee’s Chamber representative or register online at www.dscc.com.

Small Business Alliance
The Small Business Alliance serves Delaware businesses of
fewer than 150 employees by coordinating with the Chamber
at-large in legislative advocacy. The SBA and DSCC work to
ensure the business climate in Delaware is conducive to the
support of new and existing small businesses in a dynamic
economy, safeguarding their long-term competitiveness and the
retention of private-sector jobs.
Contact Kelly Wetzel at (302) 576-6564 or kwetzel@dscc.com.
Delaware Young Professionals Network
The Delaware Young Professionals Network was formed to
encourage young professionals, aged 21 to 40, in Delaware to
get involved in the Chamber, develop relationships with peers,
colleagues and mentors, and encourage personal growth
through professional development opportunities.
Contact Kelly Wetzel at (302) 576-6564 or kwetzel@dscc.com.

Environmental Committee
The Environmental Committee works closely with the Department
of Natural Resources and Environmental Control (DNREC) and is
involved in the review and shaping of environmental legislation
and regulation.
Tax Committee
The Tax Committee reviewed the latest budget forecast from
DEFAC and is working to offer solutions and options to help the
state meet its short and long-term fiscal responsibilities. This
includes making recommendations on tax policy and offering
comparisons of surrounding state’s tax structures.
Employer Advocacy and Education Committee
The Employer Advocacy and Education Committee discusses
and evaluates human resource and personnel issues, advises
Chamber leadership on the impact of proposed legislative and
regulatory measures, and educates the membership about
regulatory requirements affecting their bottom line.

facebook.com/DSCCDYPN
Ambassador Committee
The Ambassador Committee is a specially chosen group of
volunteers that assists in increasing membership and retention,
and acts as a liaison between the State Chamber staff and the
membership at large.
Contact Chuck James at (302) 576-6562 or cjames@dscc.com.
Economic Development Committee
The Economic Development Committee took part in
Chamber’s Sussex County Advisory Council meeting to gain
a better understanding of the unique issues facing economic
development in Sussex County. Members also went on the State
Chamber’s trip to Philadelphia Navy Yard. The redeveloped Navy
Yard has become a 1,200-acre urban development, offering the
Philadelphia region a mixed use and centrally-located waterfront
business campus. Three EDC members were named to The
Delaware Business Times 2017 “40 under 40”, a select group
of the region’s best and brightest young professionals under
the age of 40. Congratulations to Kevin DiSabatino, DiSabatino
Construction Company; Greg Star, Carvertise, and Sara Toner,
Richards, Layton & Finger, P.A.
Contact Mark DiMaio at (302) 576-6575 or mdimaio@dscc.com.
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Healthcare Committee
The Healthcare Committee continues to meet updating members
on potential changes to the healthcare industry including
payment practices, modifications to health insurance plan
offerings and other issues related to healthcare and employers.
Infrastructure and Transportation Committee
The Infrastructure & Transportation Committee met with
representatives of DELDOT to discuss the status of the 301
construction project, and the pending I-95 corridor project to
start in 2020. This project will update the north and southbound
lanes, including 19 bridges, between the I-495 split to above the
Brandywine bridge, and is expected to last 2 years.
Military Affairs Committee
The Military Affairs Committee aims to build efforts to support
the hiring of military veterans, and to support the local branches
of the military on other relevant issues. Its goals include building
business relationships to support the military community, and to
create jobs for reserve components and veterans.
Contact James DeChene at (302) 576-6560 or jdechene@dscc.
com.
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SMALL STATE. BIG BENEFITS.
UPS Shipping Discounts
Save up to 34% on a broad portfolio of
shipping services including:
• Up to 34% on UPS Air letters including
UPS Next Day Air®*
• Up to 30% on UPS Air packages (1 lb.+)
• Up to 32% on UPS International imports
and exports
• Up to 16% on UPS Ground shipments
• Savings begin at 70% on UPS Freight® shipments over 150 lbs.
DSCC members can receive these discounts even if
you already have a UPS account. Whether you need your
documents or packages to arrive the next day or are looking
for the most affordable shipping option, UPS understands the
importance of reliability, speed, and cost. Plus, the more you
ship, the more you can save with UPS.
To enroll and start saving today, visit www.savewithups.com/dscc.
For more information, call 1-800-MEMBERS (1-800-636-2377).
UD Online MBA Scholarship
Through an Affiliate Partnership with the Lerner College of
Business & Economics, Chamber members will receive a 10%
discount off of their tuition for the University of Delaware Online
MBA Degree Program.
The Lerner College Online MBA is an AACSB-accredited
program that can be
completed in as little
as sixteen months. This
powerful new education
option offers the quality,
flexibility, and convenience to earn an MBA degree from a
highly regarded, nationally ranked, public university.
Visit www.apdegree.com/DSCC to get started.
Prescription Drug Discount Card
The Delaware Drug Card will provide savings of up to 75%
on prescription drugs at more than 50,000 pharmacy locations
across the country. The Delaware Drug Card has no restrictions
to membership, income or age, and you are not required to fill
out an application. This program helps all residents of Delaware
afford their prescription medications.
Member-to-Member Discount Directory
State Chamber members offer substantial savings on
products and services to fellow members. To see the full
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list of discounts online, visit www.dscc.com and click on
Member2Member Discounts.
Notary Service
Did you know that Notary Public services are free for
Chamber members? Call (302) 655-7221 to make an
appointment to stop in for a notary seal on your documents.
Certificate of Origin Documents
Certificate of Origin documents are $20 for Chamber
members ($100 for non-members). Call (302) 655-7221 for
more information.
Delmarva Broadcasting
Company
15% in bonus airtime on
commercial orders placed
by new advertisers on any
Delmarva Broadcasting radio station.
Contact Mike Reath at mreath@dbcmedia.com or call (302)
478-2700 for more information.
Dental and Vision Plan
Dominion Dental Services
provides dental and vision
benefits on a group and
individual basis with competitive,
member-exclusive rates.
Dental care coverage for most
diagnostic and preventive
services is 100% with up to 80%
coverage for restorative care including fillings, root canals, crown
and bridge work, periodontal treatment, oral surgery and more.
Go to www.dscc.com/chamber/dental_plan.aspx or call (888) 5185338 for more information. No application fee for DSCC members.
Constant Contact Email Marketing Service
State Chamber members are eligible to receive discounts on
their Constant Contact account subscriptions. Members can
save 20% if they prepay for 6 months and 25% if they prepay
for 12 months. That is a 10% deeper discount than what is
available to other customers. To sign up, visit the Constant
Contact link on the State Chamber’s members-only page or call
(866) 876-8464 to activate your member discount.
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CALL THE CHAMBER
The State Chamber of Commerce staff works for you, serving our member companies and organizations statewide.
This State Chamber staff directory lists phone numbers and email addresses, as well as individual areas of responsibility.
If you need business assistance or information, please don’t hesitate to call.

A. Richard Heffron
President
576-6563
rheffron@dscc.com

Linda D. Eriksen
Accounting Associate
576-6569
leriksen@dscc.com

Fred Miller
Advertising Sales
Member Retention
576-6579
fmiller2@dscc.com

Cheryl Corn
Chief Operating Officer
576-6572
ccorn@dscc.com

Ken Evans
Account Executive
576-6576
kevans@dscc.com

Bill Osborne
Interim President, DPPI
576-6590
bosborne@dscc.com

Denée Crumrine
Communications Manager
Delaware Business
Production
Digital Communications
Website
576-6566
dcrumrine@dscc.com

William H. Hastings, Jr.
Controller
576-6567
whastings@dscc.com

Matt Volk
Digital Advertising Sales
576-6571
mvolk@dscc.com

James DeChene
Sr. Vice President
Government Affairs
576-6560
jdechene@dscc.com

Chuck James
Sr. Vice President,
Membership
Ambassador Committee
576-6562
cjames@dscc.com

Kelly Wetzel
Assistant to the President,
Events Manager
Small Business Alliance
Delaware Young
Professionals Network
576-6564
kwetzel@dscc.com

Mark A. DiMaio
Director for Grassroots and
Research
576-6575
mdimaio@dscc.com

76

DELAWARE STATE CHAMBER OF COMMERCE
1201 N. Orange Street, P.O. Box 671
Wilmington, DE 19899-0671
(302) 655-7221 / Fax (302) 654-0691
(800) 292-9507 Kent & Sussex counties
www.dscc.com
Blog: delawarebusinessmagazine.com
facebook.com/delawarestatechamber
twitter: @Destatechamber

The mission of the Delaware State Chamber of Commerce
is to promote an economic climate that strengthens the
competitiveness of Delaware businesses and benefits
citizens of the state. The Chamber will provide services
members want; it will serve and be recognized as the
primary resource on matters affecting companies of all
sizes; and it will be the leading advocate for business with
government in Delaware.
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Paying the best doctors for the best care.
There’s value in that.
To control rising costs, we’re changing the way we pay doctors — rewarding quality of care over volume
of care — which is expected to save as much as $50 million per year in unnecessary costs. And that
adds up to better outcomes for your employees, and more value for your healthcare dollar.
See how we can help improve care and lower cost.
Download our free eBook at HighmarkValueCare.com/DE

▶

Dr. Judith Wesolowski
Primary Care

Highmark Blue Cross Blue Shield Delaware is an independent licensee of the Blue Cross and Blue Shield Association.

WHAT ARE YOUR
SUPPLY CHAIN OPPORTUNITIES?
Risk
k is everywh
where. It doesn’t sleep. It often
fte sh
hows up
p uninvite
ed
and at the
em
mo
ost inopporttune tim
me. Manufactttu
urers most trust
sted
ted
resource, the
he
e NIST-Ma
anufacturin
ng Extensiion Partnership,
Partners
prov
vides a sttep-by-step
p roadma
ap to help
p manufacturerss
address risk, increase visiibility and create
e supply
y chains
s
that function
n att o
optimum capacity.
We’ll
W
’ll show
h
you how to
oa
applyy constra
rain theory
raint
y concepts that
address risk, and ac
ccount forr total cost
st off ownership, so you
may
y make informed
d sourcing
g decisions that
th increase the flow of
products from supp
pliers to cu
ustomers, us
sing a value system model.

To learn more about Supply
y Chain Optimization, visit
www.demep.org orr call 302.283.3131.

