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Finding your way is

when you go it alone.

How will the new
tax law affect you
and what can you
do about it?

The new tax law is affecting everyone. What’s in it? Are there opportunities no one’s talking
about? If it’s going to cost you more, what can you do? How will these changes specifically
impact your estate plan and charitable giving? Wilmington Trust can help answer these
questions and others you may have. We’re here to provide essential insight and guidance to
navigate the complexities of the tax reform law, while helping you protect and grow your assets.
For a deeper understanding of the new tax reform law and how it
DOWNLOAD
OUR
WHITE PAPER

affects you, download our white paper Make the Most of Tax Reform
at wilmingtontrust.com/taxreform or call Chris Mone and his
team at 302-651-1665.

W E A L T H P L A N N I N G | T R U S T A N D E S T A T E S E R V I C E S | I N V E S T M E N T M A N A G E M E N T | P R I V A T E B A N K I N G*

*Private Banking is the marketing name for an offering of M&T Bank deposit and loan products and services.
Investments: • Are NOT FDIC-Insured • Have NO Bank Guarantee • May Lose Value
Wilmington Trust is a registered service mark. Wilmington Trust Corporation is a wholly owned subsidiary of M&T Bank Corporation. Wilmington Trust Company, operating in Delaware only,
Wilmington Trust, N.A., M&T Bank, and certain other afﬁliates provide various ﬁduciary and non-ﬁduciary services, including trustee, custodial, agency, investment management, and other
services. International corporate and institutional services are offered through Wilmington Trust Corporation’s international afﬁliates. Wilmington Trust Investment Advisors, Inc., a subsidiary of
M&T Bank, is an SEC-registered investment advisor providing investment management services to Wilmington Trust and M&T afﬁliates and clients. Loans, credit cards, retail and business deposits,
and other business and personal banking services and products are offered by M&T Bank, member FDIC.
©2018 Wilmington Trust Corporation and its afﬁliates. All rights reserved.

In 2017, we invited Chamber members to
participate in a survey to gauge their view of
Delaware’s economic health, and provide input
on policy priorities. The top four are shown here.
Visit www.dscc.com/legislativejournal to keep up
to date with our advocacy eﬀorts.
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Message from the President
Traditionally the Delaware State
Chamber of Commerce kicks
off the new year with its Annual
Dinner. This year’s 181st dinner
was fairly unique compared to past
years. We sold 1,200 seats, but the
weather didn’t cooperate, bringing
freezing rain and ice. Despite
Rich Heﬀron
the forecast and rain beginning
within two hours of the start of the
reception, over 1,000 attendees came through the doors of
the Chase Center. The 47th Vice President of the United
States, Delaware’s Joe Biden, was the keynote speaker.
Little did he know that he and his wife Jill would be
announced the winners of the Marvel Cup, an award given
to those who have given back to the Delaware community
in significant ways. Previous winners have ranged from
senators, governors and mayors, to successful business
people, educators, religious leaders and community
activists. Each in their own way have given back to the
Delaware community, making our state a better place.
Now we head into the legislative session. In January,
Governor Carney gave the annual State of the State speech,
and presented his budget proposal for FY 19. Despite the
DEFAC estimate that there will be about $160 million in
revenue growth, the Governor cautioned about spending
all of it, and emphasized that revenue estimates for the out
years are not optimistic. He made it clear that the current
spending growth and revenue projections do not match –
it is not a sustainable trend line. Like the Governor said,
it’s a math problem. Many difficult decisions need to be
made and leadership will be at a premium. We at the State
Chamber agree with the Governor and have articulated
an identical message for the past five years. Our members
are willing to work with the administration and members
of the General Assembly in addressing this long-standing
issue. Frankly, talk is cheap, and resolving the budget
dilemma will not be. A combination of increased revenue,
spending constraint and bold leadership are essential.
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LEGISLATIVE PRIORITY

Busy Spring Ahead in Dover

PHOTO BY DICK DUBROFF/FINAL FOCUS

BY JAMES DECHENE

WITH THE GENERAL ASSEMBLY back in session after
a 5-week break for Joint Finance Committee hearings, members
return with a laundry list of issues to occupy their time and energies between now and June 30.
Although it won’t be front of mind for a few months, the FY2019
budget will take center stage later this spring. With a DEFAC forecast of a 6% increase in revenue
over last year, and a Governor’s
recommended budget increase
of 3.49% over last year, the
challenge legislators face is to
hold off on spending the full
6% on new programs for the
future. It is important to note
that while DEFAC projects a
relative boon this year, next
year that revenue increase shows
at under 2%, as does the year
after that. Expenses, without
new programs, are expected
to grow at 3% or greater. Full
disclosure, while I was briefly
a physics major in college, I
quickly realized I was no good
at math, hence the switch to
a non-math reliant major and
career choice—even still, I can
tell these numbers don’t add up.
The ongoing budget challenges
can’t be ignored in comparatively easy times, and now is the
time to start making the hard choices to put Delaware on a sustainable path moving forward.
There are a slew of other bills and issues awaiting either action
or possible introduction that will impact the business community this year:
• The creation of a Grant in Aid committee to establish benchmarks and metrics surrounding how Delaware non-profits will
receive aid
• Changing how Delaware’s casinos are taxed, reflecting increased
competition from surrounding states and unsustainable tax rates
• Another proposed minimum wage increase, this time to $8.75
in October 2018, raising to $9.25 in October 2019
• A sustainability bill that would have the Secretary of State’s
DELAWARE BUSINESS
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office issue “Sustainability Certificates” for companies willing to
pay a fee
In addition to all these bills, there are a number of longstanding
issues awaiting resolution:
• Addressing the deferred maintenance and long-term capital
improvement needs at DelTech

• Resetting the Unemployment Insurance percentage funding the
Blue Collar Training Fund
• Putting the HSCA fund, which provides aid to remediate
brownfields in Delaware, on surer footing in the long term, as each
dollar invested sees an $18 return on investment
There are bound to be other legislative and regulatory issues
that crop up between now and June, but the above provides a
fairly good road map on what to expect. Left unmentioned, for
now, is a pending election year cycle due to gear up in earnest
this spring, bringing with it a predictable, if not necessarily
sensible, approach towards legislation intended to position legislators favorably with their respective bases. It does make for an
interesting June 30, though.
3
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Member

news&Notes
Internet Reliability Keeps your
Business Up and Running
Comcast Business
recently introduced an internet add-on
designed to help small
to midsize businesses
stay up and running in
the event of a network
disruption or power failure.
The latest product, Comcast
Business Connection Pro, is the
first automatic 4G LTE cellular
ar
back-up to help keep essential
tial
business functions going –
because business owners know
now
that any lost connection can
result in lost business including productivity, customers or money.
In the event of an internet or network disruption, Comcast Business

CONTRIBUTED BY COMCAST

ii
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Connection Pro automatically
Co
connects to the stronger of
two redundant wireless
networks, allowing small
businesses to power their
essential business functions
– such as point of sale systems, back office connections,
tem
email and cloud-based applicaema
tions – for up to eight hours.
“Internet connectivity is criti“In
For any business, losing their
cal. F
connection – even shortly –
conn
can be disruptive,” said David
Dombroski, regional vice president for Comcast Business. “Having a
redundant back-up solution helps businesses stay connected and provides
greater peace of mind in the event of a
power or internet outage.”
Comcast Business Connection
Pro features a battery backup that
provides up to eight hours of
power with surge protection,
an intuitive online portal
that allows customers to
monitor their service status,
as well as a 4G LTE wireless
connectivity backup that kicks
in automatically.
For more information on the
full Comcast Business Internet
portfolio, visit https://business.
comcast.com/internet.

Attention Small
Business Members!
We are continuously looking for ways
to provide our members with additional
services and resources. Today, we are
excited to announce our partnership with
the U.S. Chamber of Commerce. As a
small business member of the Delaware
State Chamber, you will now also enjoy
membership with the U.S. Chamber of
Commerce at no additional cost.
This 2-for-1 membership program gives you the benefits of U.S.
Chamber membership, including:
• Access to thousands of pages of
small business how-to toolkits through
USChamberSmallBusinessNation.com
• Complimentary access to 500
legal documents and templates,
online signature verification, and legal
articles through Rocket Lawyer
• A voice in Washington that represents your interests
• The U.S. Chamber’s e-newsletter,
FreeEnterprise Weekly, and monthly
publication, Free Enterprise
• Product and service discounts to
affinity partners such as FedEx and
Sam’s Club
Membership to the U.S. Chamber
is an existing benefit of your membership with the Delaware State Chamber
of Commerce.
The U.S. Chamber of Commerce is
the world’s largest business federation
and 96% of their members are small
businesses like you. We hope you find
as much value in your membership
with the U.S. Chamber as we have.
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Vice President Biden kicks oﬀ the Kid’s Fun Run at
the Beau Biden Foundation’s trail race at Granogue in
March 2017. This years race is March 17, 2018. Learn
more at www.beaubidenfoundation.org/trailrace.

NONPROFIT SPOTLIGHT:

Beau Biden Foundation

BY CLAIRE ARMANN

Joseph R. “Beau” Biden was
committed to protecting children from the threat of abuse. The Beau
Biden Foundation was founded in 2015
to honor the memory of Beau Biden
and to continue his legacy. The Beau
Biden Foundation’s mission is to protect
children through education, training and
continuing the conversation about child
abuse. One in ten children will be sexu-

ii
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ally mistreated by the time they are 18.
The Beau Biden Foundation believes
that this is preventable and wants
to ensure that children are safe from
sexual exploitation. They do this through
various programs and events, including Stewards of Children and Shield of
Protection Initiative.
Stewards of Children is a two-hour
online or instructor-led course, brought

to Delaware in 2010 by Beau Biden. This
training teaches the community to see
the signs and symptoms of child abuse
and how to act responsibly. Stewards of
Children, based on Darkness to Light’s
5 Steps to Protecting Our Children, aims
to educate, raise awareness, and share
resources. Darkness to Light is a nonprofit
organization that educates adults on the
signs and symptoms of child abuse.

Marc h / Ap r i l 2 0 1 8

| DELAWARE BUSINESS

The Foundation partnered with the Wilmington Blue Rocks, The Cal
Ripken, Sr. Foundation and local law enforcement to host a baseball
and softball skills clinic at Frawley Stadium in August 2017.
Businesses all over Delaware have
employees volunteering with youth serving groups. However they may not have
received proper training on child protection. By offering this training, businesses
are enabling their employees to better
their community by minimizing the threat
of abuse in Delaware. The Beau Biden
Foundation has trained 19,000 Delaware
adults to be Stewards of Children.
The Shield of Protection Initiative is the
Beau Biden Foundation’s newest program, established in 2017. This program
encourages a more holistic view of child
protection policies. It helps organizations
evaluate their child protection regulations to ensure that they are the most
effective. A lot of organizations have policies in place, but they may not take the
immediate need of the child into consideration. The appropriate way to report an
incident or how to respond to a child are
examples of what this program looks for.
This program shows the community that

DELAWARE BUSINESS
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the organization’s child protection policies are approved by an outside source.
The Delaware State Chamber
of Commerce recently donated
$35,000 to the Beau Biden
Foundation at the 181st Annual
Dinner. “We’re humbled by the
financial support from Chamber
members,” said Patty Dailey
Lewis, Executive Director of
the Beau Biden Foundation.
“Delawareans look to the business community for leadership, and their support
of our work means we’ll be able to reach
more adults, children and youth serving
organizations with our programming. We
must shine a bright light on child sexual
abuse, and with these funds, we’ll do
just that.”
Frequently, the topic of child abuse
is only brought up after an incident
occurs. Though talking about this
topic is uncomfortable, the Beau Biden
Foundation strives to start that conver-

sation and keep it going. To do this the
Beau Biden Foundation holds public
events throughout the year.
Some of their events include a
trail race, golf outings and a road
race. By continuing this discussion, the Beau Biden Foundation
aims to show people that this
ongoing issue is relevant long
after an incident occurs. Children
should be able to live free of
the threat of sexual abuse. Thanks
to the work done by the Beau Biden
Foundation, and those who sign up for
their programs and events, Delaware is a
safer place for children.
If you would like to bring either of
these programs to your business, or to
volunteer or donate, you can request
more information at the Beau Biden
Foundation’s website.
www.beaubidenfoundation.org
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BUSINESS SPOTLIGHT:

Polymer Technologies

What started off as a small business running out of a dining room,
is now a thriving manufacturing company
with 150 employees and three locations.
Polymer Technologies was founded in
1989 by Robert Prybutok, the President
and CEO of the organization, and his wife,
Suzanne, Vice President of Finance. They
manufacture products that provide solutions for energy management, including
noise control, vibration solutions, thermal
insulation, and air and fluid transmission.
Polymer Technologies is headquartered in Newark, Delaware, and has two
additional locations. Polymer Molded
Products Facility in New Jersey develops energy management solutions using
POLYFORM® molded foam. Their third
location in Norwood, Massachusetts,
houses their Elastomeric Solutions
Division which focuses on shock and
vibration solutions. “I decided that after
building a successful manufacturing
company for others, I could remain in
Delaware and build a business and a
legacy for my family,” said Prybutok.
Some industries that Polymer
Technologies supplies products for
include Aerospace, Rail, Buses and
Medical devices. They believe in developing close working relationships with their
customers while providing reliable, quality
products that offer a total solution. The
company’s diverse product solutions and
in-depth design capability can address
most industrial problems such as fluid
resistance, thermal resistance, shock and
environmental protection.
Polymer Technologies offers a variety
of standard products for companies to
choose from, or they can work with a

ii

8

company to create a custom product. This
business prides itself on being innovative
and effective in creating products that solve
challenges faced by their clients, no matter the scope of the project. Whether the
solution is an existing product that needs
modification, or is a customized product
filling a unique need, Polymer Technologies
is ready to help. “We focus on taking a
customer intimate approach in all that we
do, which results in becoming a trusted
supplier within our markets,” Prybutok said.
The company and its team oversee every
detail from initial concept to final testing
and to production out the door.
Custom designed isolation mounts
can require significant design resources

BY CLAIRE ARMANN

control vibration from being transmitted
throughout a machine that can cause
problems, interfere with safe operation
and create audible noise. Both products
were created in response to common
issues faced by Polymers’ clients, providing them with affordable and effective
solutions. Customers can use these antivibration mounts to control the vibration
and noise generated from vehicle engines,
generators or construction equipment.
Some of Polymers’ more unique
products include POLYDAMP® Melamine
Foam and POLYDAMP® Hydrophobic
Melamine Foam. POLYDAMP® Melamine
Foam is heat resistant, and POLYDAMP®
Hydrophobic Melamine Foam is water

Polymer Technologies
Newark headquarters.
and time. As an alternative to creating a custom isolation mount, Polymer
Technologies has several core products already manufactured. Two of the
standard product lines available are the
ArmorFlex® and the SquishyFlex® antivibration mounts. These mounts help to

resistant and heat resistant. Both of these
materials are examples of the innovation
Polymer Technologies offers the market.
This collaborative, technical approach is
particularly well received by Aerospace
and Rail manufacturers who are constantly
looking to improve their designs through
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Intern Spotlight
The Delaware State Chamber of Commerce offers several internships throughout the year to students in their junior or senior year of college. We believe that
providing students with hands-on workplace experiences, they will be better equipped to
take on their careers post-graduation. Our interns are an important part of our team, providing helpful support and new perspectives. To learn more, visit www.dscc.com/intern.

ii

Polymer Technologies’
ArmorFlex® vibration mount.
innovative and cutting-edge products.
To ensure continued success,
Prybutok has created a very familyoriented business, one that takes workplace satisfaction very seriously. Their
culture and values are infused throughout the organization, based on the idea
that satisfied employees and a quality
work environment lends to better products and strong customer relations.
Bob and Suzanne look at their
employees as an extension of their family. Polymer Tech has 14 employees that
have been with the company for over 20
years, and their average tenure is over
ten years. Once a month the company
comes together for a breakfast break
to celebrate birthdays, work milestones
and raffle off some free prizes. They
also strive to create a positive work life
balance, which is easier said than done
in manufacturing, by having a schedule
of four, nine-hour days, and one, fourhour day for production staff, so that if
overtime is needed, it doesn’t consume
the weekend time off.
Prybutok said, “We stress values,
and define these values as ‘Polymer’s
Fundamentals.’ These are meaningful
statements of behavior that we live by.
The culture is top down, stressed by
management with the expectation that
all employees will behave accordingly.
We stress our values and maintain that
culture trumps capability.”

DELAWARE BUSINESS

|

Ma rch/ Ap ri l 2 0 1 8

Claire Armann
Claire was a valued team member at the Chamber as
our Communications & Events Intern during winter session. Her help executing the 181st Annual Dinner and in
the production of Delaware Business magazine (look for
her bylines in this issue!) is tremendously appreciated.
She is currently a junior English major at the University
of Delaware, minoring in Sociology and Women &
Gender Studies. She spends most of her time outside of
class working at University of Delaware’s Morris Library
and doing community service projects with her sorority Gamma Sigma Sigma. She is also involved with the
E-52 Student Theatre group on campus.

Danielle Fahey
Danielle is interning with the Chamber for the Spring
2018 semester, helping with communications and
events. She is currently a senior at the University of
Delaware majoring in English, with minors in Interactive
Media and Global Studies. Outside of class, she does
community service projects for the National Residence
Hall Honorary (NRHH) and her sorority Gamma Sigma
Sigma. Upon graduation, she wishes to pursue a
career in communications and marketing.

Sarah Braatz
Sarah is a senior at the University of Delaware
majoring in Financial Planning & Wealth Management
and Public Policy. At school, she is the captain of the
Varsity Swim Team and the Treasurer of the StudentAthlete Advisory Committee. She is interested in
corporate governance and budgetary policy. She is
a Delaware native and graduated from Newark High
School in 2014. Sarah will join the Chamber as its
Legislative Affairs Intern.
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WELCOME
New Members
BEAU BIDEN FOUNDATION FOR THE
PROTECTION OF CHILDREN

service. This commitment has helped

GOOD NEIGHBORS HOME REPAIR

Corporate Caterers become a leader in the

www.BeauBidenFoundation.org
(302) 477-2018
4601 Concord Pike
Wilmington, DE 19803

corporate market.

www.goodneighborshome repair.org
(610) 444-1860
224 E. Street Road, Suite 2
Kennett Square, PA 19348

CORRIGAN SPORTS ENTERPRISES
www.corrigansports.com
(410) 528-3778
6725 Santa Barbara Court, Suite 114
Elkridge, MD 21075

Good Neighbors restores hope by repairing

will honor this commitment by offering

DE DEPT. OF INSURANCE

L & W INSURANCE AGENCY, INC.

scholarships, fellowships, and teaching

step up to protect children.

www.delawareinsurance.gov
(302) 674-7300
841 Silver Lake Plaza
Dover, DE 19901

www.lwinsurance.com
(302) 674-3500
1154 South Governor’s Avenue
Dover, DE 19904

BROWN ADVISORY

ENCROSS CONSULTING

MACY’S – CHRISTIANA MALL

www.brownadvisory.com
(302) 351-7603
5701 Kennett Pike, Suite 100
Centreville, DE 19807

www.encrosscorp.com
(302) 351-2593
1521 Concord Pike, Suite 301
Wilmington, DE 19803

www.macys.com
(302) 366-5800
501 Christiana Mall
Newark, DE 19702

Brown Advisory is an independent

Encross is an SAP ERP services and cloud

Macy’s, originally R. H. Macy & Co.,

investment management firm committed

solutions consulting company. Encross

is a department store chain owned by

to delivering a combination of first class

provides strategy solution design and

Macy’s, Inc. It is one of two department

performance, strategic advice and the

implementation service for Fortune 500 and

store chains owned by the company, with

highest level of client service with offices

Mid Size companies.

the other being Bloomingdale’s. As of

The Mission of the Beau Biden Foundation
is to continue Beau’s work by training a
next generation of child advocates, law

homes for low income homeowners in
northern New Castle and southern Chester
counties.

enforcement and lawyers. The Foundation

seminars to ensure that the best and the
brightest enter the child protection field and

in Austin, Baltimore, Boston, Carolinas,

July 2016, the Macy’s division operates

Delaware, London, New York and

DEPARTMENT OF HUMAN RESOURCES

669 department store locations in the

Washington, D.C.

dhr.delaware.gov
(302) 739-4195
122 Martin Luther King Jr. Boulevard S.
Dover, DE 19901

continental United States, Hawaii, Puerto

FLOYDCORP SECURITY SOLUTIONS, LLC

MAGIS CONSULTING, LLC

www.floydcorpsecurity.com
(215) 806-7194
804 Ridge Court
Middletown, DE 19709

(484) 643-3096
1302 N. Tatnall Street
Wilmington, DE 19801

CORPORATE CATERERS
www.corpcaterers.com
(302) 494-3584
12 Winding Road
Newark, DE 19702
The entire Corporate Caterers system is
based on the importance of great food,
appealing presentation and very reliable
10

Rico, and Guam, including the Herald
Square flagship location in Midtown
Manhattan, New York City.
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MEDS YOUR WAY,
WAY INC.
(302) 595-4472
102 Jestan Boulevard
Bou
New Castle, DE 19701

Recently joined
members at the
January 2018 Meet
the New Members
breakfast.

MEDS YOUR WA
WAY, INC. is a long term care
pharmacy in New Castle, DE. The pharmacy
dispenses medicinal
medic
preparations delivered
to patients residing
residi within an intermediate or
facility, including intermediate
skilled nursing fa
care facilities for mentally retarded, hospice,
group homes,
assisted living facilities,
fa
and other forms of congregate living
arrangements.

NUCAR
www.nucar.com
(302) 322-2438
174 N. DuPont Highway
New Castle, DE 19720

SALLIE MAE, INC.

UBS GREENVILLE DELAWARE BRANCH

customers from New Castle, Wilmington,

www.salliemae.com
(302) 369-3716
300 Continental Drive
Newark, DE 19713

www.ubs.com
(888)-893-6845
20 Montchanin Road, Suite 170
Greenville, DE 19807

Newark, West Chester, Maple Shade,

Sallie Mae is the nation’s #1

Wealth Management Services and

Bear, Middletown, Hockessin, Dover,

financial services company

Financial Planning.

Claymont, Penns Grove, Pennsville, Pike

specializing in education loans.

Whether you are looking for a new or used
Chevrolet or Mazda car, truck, or SUV
you will find it here. We have helped many

VETERANS IN THE HOOD

Creek, Glasgow, Mount Laurel, Elkton and
Philadelphia find the Chevrolet or Mazda of

SCHIAVONI EXECUTIVE CONSULTING

their dreams!

(302) 584-5403
1000 Hillside Boulevard
Wilmington, DE 19803

POSTAL CONNECTIONS
www.postalconnections234.com
(302) 239-1129
7209 Lancaster Pike, Suite 4
Hockessin DE, 19707

WASTE MANAGEMENT OF DELAWARE
THOREAU DESIGN, LLC

of America (PCA) business, situated On

www.thoreaudesign.com
(800) 215-0849
203 Abbotsford Drive
Middletown, DE 19709

Lancaster Pike (Route 41) in Hockessin

Custom software development, system

across from St. Mary’s Church, specializes

integrations, private cloud solutions,

in connecting our customers with UPS,

containerization, ETL, Big Data, and APIs.

Our family owned Postal Connections

FedEx, DHL and USPS shipping services.
We also provide valuable services to small

TOWN OF MIDDLETOWN

and home owned businesses.

www.middletownde.org
(302) 378-2711
19 W. Green Street
Middletown, DE 19709

PURE WATER TECHNOLOGY
www.purewaterpa.com
(610) 363-6430
337 Gordon Drive
Exton, PA 19341

Municipality in southern New Castle
County governed by a Mayor and six
Home to the annual Peach Festival and

and coffee supplier.

Hummers Parade.
|
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www.wm.com
(908) 884-3906
300 Harvey Drive
Wilmington, DE 19804

WINNER GROUP MANAGEMENT
ORGANIZATION
(302) 661-4500
911 Tatnall Street
Wilmington, DE 19801

WJBR FM 99.5
www.themix995.com
(302)-442-6235
812 Philadelphia Pike
Wilmington, DE 19809

council members. Incorporated in 1861.

A leading bottle-less water cooler supplier

DELAWARE BUSINESS

(267) 210-5381
4102 Germantown Avenue
Philadelphia, PA 19126
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Vice President Joseph R. Biden, Jr.
delivered the keynote address at the
181st Annual Dinner

CHAMBER

SCENE

Joe and Jill Biden were awarded the Josiah Marvel Cup
Award at the Annual Dinner in January

12

Chip Rossi was awarded Board Member of
WKH<HDUYRWHGE\WKH6WDWH&KDPEHUVWDႇ
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The State Chamber welcomed its newest
members at Meet the New Members

Connecting Generations hosted the January networking
breakfast, held at University of Delaware’s STAR Campus
DELAWARE BUSINESS
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CHAMBER SCENE
13

From left to right: (front) Martha Carper; former U.S. Vice
President and Senator Joseph R. Biden, Jr.; Governor John Carney;
and former Governor Mike Castle; (back) Tracy Rossi; DSCC
Chairman of the Board Chip Rossi, Bank of America; Colleen
Heﬀron; DSCC President Rich Heﬀron; and incoming Chairman
of the Board, Gary Stockbridge, Delmarva Power.

st

181 Annual Dinner
The Delaware State Chamber of Commerce welcomed over 1,000 business and community
leaders and elected officials to the 181st Annual Dinner on Monday, January 8, 2018, at
the Chase Center on the Riverfront. We thank our attendees and distinguished guests for
braving the icy weather to be at the state’s largest business networking event of the year.
PHOTOS BY DICK DUBROFF/FINAL FOCUS PHOTOGRAPHY
14
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“What an inspirational way to start this dinner. How about a round of applause
for Rev. Laymon and the men of the Sunday Breakfast Mission with that incredible
rendition of the Star-Spangled Banner.” — Governor John Carney during opening remarks

New Life

“I felt like I was part
of the event, someone
who was there to enjoy
the evening.”

THE SUNDAY BREAKFAST MISSION Men’s Choir
returned for their second Annual Dinner performance, singing the
National Anthem. The choir, led by Virginia Vaalburg, is made up
of men who live full time at the Sunday Breakfast Mission. Many
have come to the Mission from living on the streets, or being trapped
in the cycle of substance abuse, and are working toward a better
future. They currently are participating in the free yearlong New Life
Rehabilitation program at Sunday Breakfast Mission. The New Life
program provides a means for men and women in the area to not only
recover from various life issues, but to gain life skills and abilities that
will help them to secure jobs and give back to their community. This
year, the Chamber organized a suit drive to provide men in the choir
with business attire, both for the event and for their future endeavors.

“I did not feel like I
did not ﬁt in, when I
was walking around I
felt like what a great
opportunity, and felt
so blessed.”

“Never in my lifetime did I think I would be at an event
where someone of Joe Biden’s status would be the speaker,
and I was able to be a part of that great evening.”
DELAWARE BUSINESS
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Gary Stockbridge of Delmarva Power and incoming Chairman
of the DSCC Board of Directors, and Chip Rossi of Bank
of America and outgoing Chairman of the DSCC Board of
Directors, present Joe Biden with the Josiah Marvel Cup, along
with DSCC President Rich Heﬀron, Governor Carney, and
Congresswoman Lisa Blunt Rochester.

Bidens Awarded Marvel Cup
THE DELAWARE STATE Chamber of Commerce awarded
its prestigious Josiah Marvel Cup Award to former Delaware Senator
and U.S. Vice President, Joseph R. Biden, Jr., and Dr. Jill Biden at the
Chamber’s 181st Annual Dinner. The award presentation—which is
kept secret until the night of the dinner—
took place prior to Biden’s keynote
remarks. Biden, who has been on tour
promoting his memoir, “Promise Me, Dad:
A Year of Hope, Hardship, and Purpose,”
took a break from traveling to attend this
year’s event. His book tells a story of how
family and friendships sustain us; and how
hope, purpose, and action can guide us
through the pain of personal loss into the
light of a new future.
Joe Biden represented Delaware for 36
years in the U.S. Senate before becoming
the 47th Vice President of the United
16

States. As Vice President, he demonstrated his leadership on important
issues facing the nation, and represented our country abroad, traveling
over 1.2 million miles to more than 50 countries. Biden convened
sessions of the President’s Cabinet, led interagency efforts, and worked
with Congress to raise the living standards of
middle class Americans, reduce gun violence,
address violence against women, and end
cancer. He graduated from the University of
Delaware and Syracuse Law School, and served
on the New Castle County Council. At age
29, he became one of the youngest people ever
elected to the United States Senate, serving 17
years on the Judiciary Committee and 12 years
on the Foreign Relations Committee.
Dr. Jill Biden is a mother and grandmother, a
Joe Biden watches a
lifelong educator, proud military mom, and active
video announcing the
member of her community. She has been an
Marvel Cup winner.
educator for more than three decades, and earned
Marc h / Ap r i l 2 0 1 8
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her Doctorate in Education from University
of Delaware in 2007, along with two Master’s
Degrees while working and raising a family. As
Second Lady, Biden worked to bring attention
to the sacrifices made by military families,
notably through the Joining Forces initiative
launched with First Lady Michelle Obama.
She highlighted the importance of community
colleges, coordinating the “Community College
to Career” tour, which highlighted successful
industry partnerships between community
colleges and employers. In 1993, she started the
Biden Breast Health Initiative in Delaware, and
as Second Lady, served as Honorary Co-Chair,
along with Vice President Biden, for the Global
Race for the Cure in Washington, D.C.
The Marvel Cup Award was established in
1951 to honor a Delawarean who has made
an outstanding contribution to the state,
community, or society. The State Chamber’s
highest honor is named in memory of the
Honorable Josiah Marvel, who reorganized and
was the first president of the State Chamber in
1913-1914. The award was originally presented
to Marvel upon his retirement and has been
imprinted with the name of each recipient. The
identity of the winner is not announced until
the award is presented at the Annual Dinner.

“James Joyce said before he
passed away, ‘When I die,
Dublin will be written on my
heart.’ Well for me and my
family, my Beau, Jill, when I
die, Delaware will be written
on my heart. It’s the most
remarkable state to be able
to represent. When people
know you and they still vote
for you, that’s a hell of a
compliment.”
— Joseph Biden

DELAWARE BUSINESS

|

Ma rch/ Ap ri l 2 0 1 8

There are those who talk a good game, and
there are those who quietly and constructively
want to make progress and do the right thing.
Happily, Rich ﬁts in that latter category.”
— Bob Perkins, Executive Director, Delaware Business Roundtable

DSCC President Rich Heﬀron, right, accepts a service award
from DSCC Chairman of the Board of Directors Chip Rossi, left.

A Surprise for Rich Heffron
TO KICK OFF the evening’s program, DSCC Rich Heffron introduced a video that he
thought was about the Chamber’s advocacy efforts. To his surprise, it was a recognition video
in his honor. DSCC Chairman of the Board of Directors, Chip Rossi then presented Rich
with a service award as a tribute to his 26 years of dedication to the Chamber.

“One of my greatest blessings is to be
able to call Rich truly one of my closest
friends – he is steadfast in his friendship,
and his love for the state of Delaware
and the community,”
— John Casey, former Executive Vice President,
Delaware Contractor’s Association

17

Biden Keynotes Annual Dinner
“This is a special honor for me that the
vice president would agree to do this. I’ve
told the Vice President, and I mean this
sincerely, I would not be here tonight if he
had not given me the opportunity that I
had back in 1972 and 73.”
— Rich Heffron, DSCC President

Biden was the event keynote speaker, and returned to the stage after
dinner for his remarks. Rich introduced him, sharing his own story of
meeting Joe Biden as an intern on Biden’s campaign for Senator.

“I was honored to serve as the Vice
president for these last 8 years, but as I said
earlier, and used to unintentionally oﬀend
people at the white house, the greatest honor
of my life was serving the state of Delaware
as a United States Senator. And I mean
that sincerely.”

From the podium,
Biden shared aﬀections
for his wife, thanks
for the community’s
support during diﬃcult
times, and his thoughts
on bipartisanship
approaches in
government.

— Joe Biden

Before the event ended, a check of nearly $35,000 was
presented to Biden by Michael Houghton (left), Morris
Nichols Arsht & Tunnell, and Bobby Byrd (right), The
Byrd Group. The donation was for the Beau Biden
Foundation, and made possible thanks to the generosity
of Chamber governance members.

18
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DSCC Welcomes
New Leadership
IMMEDIATELY PRECEDING the 181st Annual Dinner, the
Board of Directors welcomed new members to the Delaware State
Chamber of Commerce Board of Directors and Board of Governors.
The State Chamber is pleased to announce that Bonnie Metz, Verizon; Mac
Nagaswami, Carvertise; and Janice E. Nevin, M.D., MPH, Christiana Care
Health System, were voted onto the Board of Directors. The Chamber thanks
the service of outgoing Board of Directors members Mark Stellini, Assurance
Media; Nick Marsini, PNC Bank; and Richelle Vible, Catholic Charities of
Delaware, who will all assume membership on the Board of Governors.
The following business leaders were elected to the Board of Governors
of the Delaware State Chamber of Commerce:
• Tony Allen, Ph.D., Delaware State University
• Chris Baker, George & Lynch, Inc.
• Bruce H. Colbourn, PNC Bank
• Pam Cornforth, Ronald McDonald House of Delaware Inc.
• Jerry Esposito, Tidewater Utilities, Inc.
• Dr. LaVerne T. Harmon, Wilmington University
• Tom Horne, JPMorgan Chase
• Rodger Levenson, WSFS Bank
• Chris O’Neill, PSCI
• Bettina Tweardy Riveros, Christiana Care Health System
• Stephanie Wiswall, AstraZeneca Pharmaceuticals LP
DSCC’s Board of Directors will see a change in leadership with
outgoing Chairman, Chip Rossi of Bank of America, passing the gavel
to Gary Stockbridge of Delmarva Power. Katie Wilkinson, Fulton Bank,
will step into the role of vice-chair.

“It’s an honor
to be elected to
this role. I look
forward to serving
our members
and advancing
the business
environment in
Delaware.”

Bus Riders
Beat the Commute
This year, the Chamber offered free round-trip transportation to
the Annual Dinner, with pickup and dropoff points in Rehoboth
and Dover. The bus was sponsored by Delaware Express.

“The shuttle bus to this year’s DSCC
Annual Dinner was a terriﬁc experience,
and made it so much easier to attend and
get home easily. Riding with the Speaker
of the House and current and retired
legislators also made the ride interesting
and even more enjoyable. I would
encourage anyone from Kent or Sussex
Counties to take the bus next year – I
know I deﬁnitely will.”
— Anne Rendle, Delaware Association of REALTORS®

We’d like to express our gratitude for our membership, each
181st Annual Dinner sponsor and attendee, and everyone
who made the event a great success.
A special thanks to our committee, led by Bobby Byrd of
The Byrd Group, for their dedication and commitment to
Delaware’s largest business networking event.

— Gary Stockbridge
DSCC is a nonprofit 501(c)(6) organization. We depend on the support of our members to accomplish our mission. We partner with other advocacy
groups and serve as the leading voice of the business community. Our leadership helps create jobs, promote business and improve the quality of life
for all Delawareans. Monies from the Annual Dinner help to support and sustain that mission, including programs like Superstars in Education,
Superstars in Business and our Legislative Brunches.

DELAWARE BUSINESS
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THANK YOU TO OUR 181ST ANNUAL DINNER SPONSORS
ZĞĐĞƉƟŽŶ

ŚĂŝƌŵĂŶ

20
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THANK YOU TO OUR 181ST ANNUAL DINNER SPONSORS
ŵďĂƐƐĂĚŽƌ

ĚǀŽĐĂƚĞ

DELAWARE

^ŵĂůůƵƐŝŶĞƐƐ>ĞĂĚĞƌ
ĞƌŶĂƌĚŽŶ
ůŽŽŵŶĞƌŐǇ
ƌŽǁŶĚǀŝƐŽƌǇ
ĞůĂǁĂƌĞĂĚŝůůĂĐ͕^ƵďĂƌƵΘ<ŝĂŽĨ
tŝůŵŝŶŐƚŽŶΘŚĞǀƌŽůĞƚŽĨŽǀĞƌ
ŝĂŵŽŶĚdĞĐŚŶŽůŽŐŝĞƐ͕/ŶĐ͘
ĂƐƚĞƌ^ĞĂůƐĞůĂǁĂƌĞΘ
DĂƌǇůĂŶĚ͛ƐĂƐƚĞƌŶ^ŚŽƌĞ
ŶǀŝƌŽŶŵĞŶƚĂůůůŝĂŶĐĞ͕/ŶĐ͘
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Training
Today’s Workforce
for Tomorrow’s Jobs
Delaware Tech’s Workforce Development and Community Education
Division builds a pipeline of skilled workers for the future
BY ALLISON HAYES | PHOTOS BY CHARLES UNIATOWSKI

MANY IN DELAWARE know Delaware Technical Community

upcoming openings.” Paul is also a co-chair of the Delaware State Chamber
of Commerce’s affiliate, the Delaware Manufacturing Association.
College (Delaware Tech), Delaware’s only community college, as an
One such opportunity came recently when Delaware Tech announced
educational institution that produces graduates from associate degree
a $3.5 million America’s Promise
programs. They may not know
Grant was awarded to the college
that Delaware is also the State’s
and its partners (including the
largest provider of workforce
Delaware Department of Labor
training, lifelong learning, youth
and Jobs for the Future). America’s
services and continuing education
Promise aims to train approximately
programs. These programs and
600 unemployed or underemployed
services, offered through the
individuals for jobs in the IT and
college’s Workforce Development
manufacturing fields.
and Community Education
The America’s Promise Grant
Division, are relevant to all
program was designed to create
Delawareans regardless of age,
or expand regional partnerships
education, skill level, or life plan.
between employers, economic
The mission of the division is
development, workforce
to support Delaware’s workforce
development, community colleges,
needs by creating pipelines
training programs, K12 education
of trained and educated
systems and community-based
individuals with the right
organizations that make a
skills-based competencies and
commitment – or a “promise” – to
professional skills to support
provide a pipeline of workers to
Delaware businesses and
fill existing job openings, meet
industries. Constantly evolving
existing employer needs for expansion, fuel the talent needs of
programs respond to the immediate needs of the State, while Delaware Tech
students practice
entrepreneurs, and attract more jobs from overseas.
also planning for future needs.
hands-on learning
The grant is underway providing training to unemployed
According to Paul Morris, assistant vice president for
for IT certiﬁcations. and under-employed Delawareans state-wide. The training will
workforce development and community education, “Our
provide job-ready skills in as little as 14 weeks in IT and Advanced
division is nimble and responsive. We are continually talking
Manufacturing. Training is matched with job needs in Delaware,
to industry leaders to find out what type of workers are needed
with job placement a vital part of the training. Employers and potential
now and in the future. We can customize a program for a specific need or
students who are interested in learning more about these training opportunities
work with partners locally and nationally to build a pipeline of workers for

DELAWARE BUSINESS
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Whitney Anderson practices
on advanced manufacturing
Amatrol stimulation
equipment. Photo by Cassie
Gotto White.

should contact the program’s principal investigator,
Rosanna Brown-Simmons at rosanna@dtcc.edu.
One Delawarean who took advantage of this
training is Whitney Anderson. Anderson was
working part-time, engaged and the father of
three children when he enrolled in the program.
“I saw this program as an opportunity to change
my life,” said Anderson. “I knew there would be
challenges with my personal life, but I also knew
I could overcome them.” Anderson paid especially
close attention to the company information
sessions that occurred. After one such information
session with Allen Harim, a poultry processing
company, Anderson applied and gained fulltime employment as a maintenance technician.
He began working nights while completing his
coursework during the day. Now Anderson shares
his success story with anyone who will listen.
Delaware Tech has a history of embarking on such partnerships to train
Delaware’s workforce. One major undertaking for the college has been its
involvement with the Delaware Pathways Program – an initiative to engage
and train students to be both college and career ready.
Delaware Tech’s manufacturing program was the first one to be
adopted into the overall Pathways program, and allows high school
students to take classes at the college. Now the program has expanded
state-wide in both number of students and programs offered. Delaware
24

Delaware Tech oﬀers
free IT training
through the America’s
Promise Grant.

Tech partners with local high schools to offer career pathways in
manufacturing, culinary arts, hospitality management, computer
science, engineering, allied health, education, environmental science,
energy, and finance. Delaware Tech is also serving in the role as
intermediary for the work-based learning portion of the program.
In this role, the college will engage employers to facilitate structured
activities to provide learning experiences for students.
“Delaware Tech is proud to be a partner in the Delaware Pathways
Program,” said Dr. Mark Brainard, president of Delaware Tech. “The work
Marc h / Ap r i l 2 0 1 8
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A student shows advanced
manufacturing equipment
to Governor Carney and
Delaware Tech President
Dr. Mark Brainard.

“The work that we have accomplished in strengthening career and technical pathways is
a game changer for Delaware high school students. These pathways provide students the
opportunity to ﬁnish high school with real world experience, college credits, and industry
credentials that provide a jump start to their future careers in high-demand ﬁelds.”
— Dr. Mark Brainard, president of Delaware Tech
Alan Rogers of
Kuehne Company
and Delaware Tech
Pathways student and
intern Andrew Flynn.

that we have accomplished in strengthening career and technical pathways is
a game changer for Delaware high school students. These pathways provide
students the opportunity to finish high school with real world experience,
college credits, and industry credentials that provide a jump start to their
future careers in high-demand fields.”
A major component of the Pathways program is work-based learning,
where students complete craftsmanships in their chosen field. Not only
does this build skills, but it also increases networking opportunities. One
William Penn High School graduate from the Advanced Manufacturing
DELAWARE BUSINESS
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Pathway, Andrew Flynn, completed an internship
with Kuehne Company, a chemical manufacturer in
Delaware City. During his time there, he was able to
engage in different areas of the company including
operations, transportation and maintenance.
Alan Rogers, plant manager for Kuehne
Company, said he was impressed with Flynn’s
work and the entire experience. “Delaware Tech
brought manufacturers like us in early in the
process. They toured our facilities and developed
programs and curriculum based on the real needs
of the community.” This curriculum is exactly
why students like Flynn are then able to hit the
ground running at their craftsmanships. “We
have an aging workforce in manufacturing,”
Rogers noted. “By bringing students into the
workforce early, we are allowing them to see that
there are a lot of good jobs out there. It starts a pipeline of young adults
coming into the workforce.”
As Delaware Tech continues to explore new ways to train the skilled
workers that Delaware needs, it builds upon the lessons learned through
current initiatives and the strengths of the college as a whole – small class
sizes, work-based learning, personalized education, and a commitment to
fostering student success as a means to economic and personal advancement.
To learn more about the workforce development programs at Delaware
Tech, visit www.dtcc.edu/continuing-education/workforce-training. Q
25
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Inspiring the Future
Healthcare Workforce

Saint Mark’s High
School students, who are
enrolled in a UD dualcredit ‘Introduction to
Exercise Science’ course,
tour the STAR Health
Sciences Complex.

College of Health Sciences Pipeline Program
engages local high school students BY DANTE LAPENTA
THE UNIVERSITY OF DELAWARE College of Health
Sciences (CHS) is expanding engagement locally by giving high school
students a jumpstart as they prepare for college. With a focus on
Delawareans and underrepresented students, the UD College of Health
Sciences Pipeline Program exposes middle and high school students to
the breadth of health sciences career choices and aids in preparation for
the academic rigor of higher education. A goal is to recruit and develop
highly educated professionals — the future local leaders of the healthcare
profession. Investing in these students provides opportunities for them to
be competitive and better prepared for college.
“This is one piece of creating a diverse workforce,” said CHS Dean
Kathleen Matt. “Healthcare is delivered to individuals from a broad range
of backgrounds and it’s important that we have a workforce in Delaware
26

that reflects those we serve as they deliver quality care.”
Matt is leading by example. At Newark High School, she’s taught
Introduction to Health Sciences, a dual-credit course for 26 juniors
and seniors. The course explores the interaction between healthcare
professionals, government policy and individual demand for healthcare as
the industry works towards long-term solutions to healthcare challenges.
“We wanted to create a class and a pipeline because these students are
the ones who help us reimagine what effective healthcare really looks like,”
Matt said. “We wanted to reach back further to get them engaged sooner
so that they see the possibilities and opportunities available to them. It’s
important for high school students to get a glimpse into what it will be
like in college. That’s why we chose the format of having them engage with
University faculty and community partners.”
Marc h / Ap r i l 2 0 1 8
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And Newark students have really taken to the course.
“The class is very eye-opening of what a college course is. It’s very different
from a high school class,” Newark student Micah Howard-Sparks said. “We
have guest speakers who give lectures on their jobs, their life, their education
and what they are doing to improve the healthcare of our country.”
In the spring semester, the same students will take another CHS class,
Introduction to Medical Laboratory Sciences. The juniors in the class will then
have a chance to take two additional CHS courses during their senior year.
In true Delaware fashion, the connections run deep. Matt is a Newark
High School graduate. Her passion for UD and her high school alma
mater blend perfectly in this unique course.
“I grew up in this community,” she said. “To me, it goes without saying
that a school like Newark High School, which is right in the neighborhood
of our University, should benefit from engaging with UD. The University
should add value to its community.”

Growing the pipeline
Now in its second full year, the CHS Pipeline Program is more than
dual-credit courses. The endeavor started at Saint Mark’s High School,
which is now in its second year offering UD health sciences courses. In
addition to adding classes at Newark, the college now offers a mentoring
component with Connecting Generations, a health sciences summer camp,
loads of field trips to UD’s STAR Campus, and an enhanced partnership
with HOSA Future Health Professionals — an international student

organization recognized by the U.S. Department of Education. HOSA,
which stands for Health Occupations Students of America, promotes career
opportunities in the healthcare industry. The college signed an agreement
with the Delaware Department of Education, which runs Delaware
HOSA in public schools throughout the state, to take a very active role.
This work includes events throughout the state and culminates with the
HOSA State Leadership Conference, which takes places in STAR Health
Sciences Complex in the spring and brings approximately 900 high school
students to UD.
To buoy the continued growth of the program, the college added a
pipeline program coordinator, UD alumna Alyssa Benjamin, who manages
the program’s many components.
So what’s next for the UD College of Health Sciences Pipeline Program?
As Benjamin said, it’s getting to students even earlier.
“At this point, we primarily interact with upper-level, high school students.
We want to reach students earlier in high school and at the middle and
elementary school level,” said Benjamin, who graduated from Appoquinimink
High School. “It takes time, but we’re building lots of great relationships
around the state. If we’re going to be successful in addressing healthcare
workforce issues, we need the best and brightest Delawareans from all
backgrounds studying at UD and entering the local workforce.” Q
Originally published by University of Delaware publication UDaily at
www.udel.edu/udaily/2018/january/college-of-health-sciencespipeline-program.

“As adults, we have a legal and moral obligation to stand up and speak out
for children who are being abused—they cannot speak for themselves.”
— BEAU BIDEN

OUR MISSION AND VISION
The Beau Biden Foundation for the Protection of Children was established in June
2015 as an operating non-proﬁt to continue Beau Biden’s commitment to protecting
the most vulnerable among us, especially children who have fallen victim to abuse
and neglect. We believe that no child should be threatened by a predator — either
an adult or a peer. We believe that child abuse can be prevented through effectively
educating adults and children, developing the next generation of child welfare professionals and strengthening child protection laws around the country.

THE STAGGERING CHILD SEXUAL ABUSE STATISTICS
• 1 in 10 children will be sexually abused by the time they turn 18
• Children with disabilities are seven times more likely to be abused
• 6 out of 10 victims never report their abuse
• 9 out of 10 victims are abused by someone they know or trust
• 35% of victims of child sexual abuse are under the age of 11

LEARN MORE AT WWW.BEAUBIDENFOUNDATION.ORG |
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THANK YOU FOR YOUR SUPPORT
The Beau Biden Foundation is incredibly grateful
to the Delaware State Chamber of Commerce and
its members for their generous support of our work.
Delawareans look to the business community for
leadership, and your support of our work means
we’ll be able to reach more adults, children and
youth serving organizations with our programming.
We must shine a bright light on child sexual abuse,
and because of your friendship, we’ll do just that.

facebook.com/BeauBidenFdn

@BeauBidenFdn
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Wilmington University
Spotlights Cybersecurity,
Fraud & Compliance Programs
WHAT STARTED AS A CUSTOM PROGRAM created
for the Las Vegas Police Department forensics laboratory has become a
recent master’s degree program addition that is available completely online
through the Wilmington University College of Technology.
The Master of Science (M.S.) degree in Cybersecurity, which was
initially begun in the fall of 2017, also offers two concentrations within
that program: an MS with a concentration in cyber terrorism, and an
MS with a concentration in supervisory control and data acquisition
(SCADA). All of these programs educate dedicated students in the areas of
cyber threat intelligence, data vulnerability and penetration, and intrusion
detection and intrusion defense systems (IDS/IPS).
Cyber-crime is increasing and the U.S. continues to prepare for cyberwarfare that is already here. According to the Harvard Business Review
(May 2017), there is a serious shortage of educated and talented experts in
the field that can leave many businesses vulnerable to increasing malware
and other cyber-attacks. The U.S. Dept. of Labor projects that the
cybersecurity labor crunch will reach 3.5 million unfilled jobs by 2021.
If you (or perhaps someone you know) are inquisitive by nature, have an
inclination toward taking calculated risks, and enjoy the process of finding
out how to fix even those things that don’t at first appear to be “broken,”
this program may be the key to your future – and the future of our
28

BY LAURIE BICK

country’s security. For more information contact Candice Carter, program
chair, by email at candice.m.carter@wilmu.edu, or Dr. Anthony Carcillo,
director of graduate programs, at anthony.j.carcillo@wilmu.edu.
What, exactly, does a business need to know about cybersecurity, fraud
and compliance today? Wilmington University’s College of Social and
Behavioral Sciences, College of Business and College of Technology have
teamed up to present
“Cybersecurity, Fraud and Compliance: What Your Business Needs to
Know.” Featuring speakers from key U.S. security agencies and the Delaware
Department of Technology and Information, this half-day workshop will be
presented on Friday, May 11, from 7:30 a.m. to 12 noon, at the Wilmington
University Dover campus. This workshop is sponsored by the Delaware
State Chamber of Commerce, the Delaware Small Business Development
Center (SBDC), the Better Business Bureau (BBB) of Delaware, the National
Cybersecurity Alliance, and the Delaware Business Times.
Business owners will learn to recognize the “red flags” of potential fraud,
the prevention and responses to cyber hacks and ransom-ware attacks,
and understanding compliance basics that provide a solid foundation for
businesses. To register, go to events.wilmu.edu and scroll to May 11, 2018.
For more information, contact Lori Sitler by email at lorraine.r.sitler@
wilmu.edu, or call (302) 356-6765. Q
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INDUSTRIAL

RETAIL

HOSPITALITY

OFFICE

FLEXIBLE SPACE SOLUTIONS FOR YOUR BUSINESS
Contact us today to learn more.
Operating and managing 5.2 million square feet of industrial,
commercial, and retail space in the mid-Atlantic region.

405 E. Marsh Lane, Suite 1, Newport, DE 19804
Phone: (302) 323-9300 www.HarveyHanna.com

DREAM.
DESIGN.
SUCCEED.

Philadelphia, PA
West Chester, PA
Wilmington, DE
www.bernardon.com
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Keeping Up the Delaware River
and Bay Authority
From runways to highways, DRBA is keeping Delaware on the move
WILMINGTON AIRPORT

CONTRIBUTED BY DELAWARE RIVER AND BAY AUTHORITY

On Thursday, September 21, U.S. Senators Tom Carper and Chris
Coons, and Federal Aviation Administration (FAA) Regional Manager
Lori Pagnanelli joined with Delaware River and Bay Authority (DRBA)
Executive Director Tom Cook and DRBA Airports Director Stephen
Williams to announce a $5.4 million grant to construct a new Taxiway B at
the Wilmington Airport (ILG). This grant funds the third of four phases for
the new taxiway, which will replace old Taxiway B and E. Over the past ten
years, more than $48 million have been invested in multiple infrastructure
projects at the aviation facility.
“Smart investments in our nation’s infrastructure are important to keep
us all moving safely, and this $5.4 million grant award from the FAA will
help make those vital improvements to the Wilmington airport,” said U.S.
Sen. Carper. “But these investments aren’t just about safety, they create jobs
and attract businesses. Aviation supports 2,600 jobs in the First State, and
contributes nearly $600 million to our economy each year. That’s a big
impact on a small state.”
This four-phase project focuses on the realignment of current Taxiways B
and E to form a single parallel taxiway to Runway 1-19. This third phase

Senator Carper speaks during the announcement of the grant to construct
ILG’s new taxiway, joined by DRBA Airports Director Stephen Williams,
left, and Senator Coons, right.
DELAWARE BUSINESS
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affects a 2,800-foot segment of Taxiway B north of the second phase. This
segment serves as access to the northern end of Runway 1-19 and adjacent
facilities. The work includes the removal and reconstruction of the existing
taxiway 50 feet further from the adjacent runway to comply with FAA
standards. The work is expected to begin in the spring of 2018.
Wilmington Airport also saw the completion of expanded terminal
parking in September 2017, a more than $4 million investment. In
addition to new paving, curbing, and storm water management, the project
focused on upgraded lighting, signage, improved traffic flow, and expanded
parking availability in Lot A. The expanded lot has nearly 200 more spaces
and a new perimeter road around the terminal lot to enhance traffic safety
and efficiency.
Additionally, the FAA awarded the DRBA more than $4.2 million to
expand the existing Terminal Apron, realign a portion of Taxiway A, and
rehabilitate portions of Taxiway C at the Wilmington Airport. The project
was completed in December and expanded apron capacity around the
terminal building, and improved adjacent drainage, lighting and signage to
meet general aviation demand.

Aerial view of expanded lot at ILG per ﬁnal plans by contracted company
C&S Engineers, Inc.
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DELAWARE AIRPARK
In November 2017, the DRBA officially opened the new Runway 9-27
at the Delaware Airpark (33N) for aviation use. The Authority’s contractor,
Diamond Materials of Wilmington, Delaware, completed the second to last
phase of the multi-year project the previous month, which involved wetland
mitigation, the paving of new Runway 9-27 (4,200’ x 75’), connector
taxiways (35’ wide) and associated infrastructure. This comprehensive
development project is the largest and most significant civilian airport
improvement program in Delaware or the region in more than 40 years.
The overall project provides a runway, taxiway and apron system
that enhances flight operations and safety for all classes of aviation
users. The new system was designed with adequate runway length
and apron dimensions to meet current and anticipated future
demands of the aviation community. In addition, the facility serves
a complementary and relief role for corporate traffic at the Civil Air
Terminal at Dover Air Force Base.
In the spring of 2018, the final phase of this project will begin, and
involves the conversion of the existing Runway 9-27 into a parallel
taxiway (35’ wide), construction of the final connector taxiway (35’ wide)
to the new runway (4,200’ x 75’), and associated infrastructure.

Delaware Airpark serves the general aviation needs of central Delaware
and the Capital city of Dover, including the aircraft of the Delaware State
University Aviation Program. It is the base for flight training conducted
by Delaware State University for the Air Force ROTC program and other
clients such as the Department of Interior and NASA.

DELAWARE MEMORIAL BRIDGE
The DRBA contracted with American Bridge Company of Coraopolis,
Pennsylvania, to construct and install a dehumidification system for the
main suspension cables on both structures of the Delaware Memorial Bridge
(DMB). A major transportation link in the north-south corridor between
Washington, D.C., and New York City, the DMB handles more than 35
million vehicles annually. The Bridges’ main suspension cables are original to
each span, with the New Jersey-bound span being completed in 1951, and
the Delaware-bound span finished in 1968. The work began at the end of
February 2016, and is expected to reach completion late spring of this year,
at a total cost of approximately $35 million.
According to Shoukry Elnahal, Chief Engineer for the DRBA, the new
dehumidification system is part of the Authority’s comprehensive capital
program designed to preserve and protect the bi-state agency’s transportation
infrastructure. The project involves the fitting of air tight wraps around
the main cables, positioning injection and exhaust ports, and installing
advanced dehumidification plants inside the anchorages of the two bridges.
Elnahal also noted that the system will be equipped with remote sensors and
advanced monitoring systems to insure it is functioning as intended.
DRBA also contracted with Platinum Scaffolding Services of Sewell,
New Jersey, to perform much needed repairs on the aging piers that support
both the northbound and southbound structures of the Delaware Memorial
Bridge. Many of the bridge piers were showing signs of cracking and
spalling, mainly from aging, and were repaired and restored to extend their
lifespan. The project took approximately two years to finish, during which all
87 piers and four end abutments of the DMBs were repaired and restored. It
was completed in September 2017, and cost just under $1 million.

Aerial view of the new runway and taxi system at Delaware Airpark.

SITE DESIGN  ENVIRONMENTAL  SURVEYING

WWW.LANDMARK-SE.COM
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DRBA Commissioner Doug VanSant, left, of Bridgeton, NJ, and DRBA
Commissioner Michael Ratchford of New Castle, DE, activated the new
bridge dehumidiﬁcation system on the Delaware bound span.
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I-295 SOUTHBOUND RECONSTRUCTION PROJECT
In February 2016, the DRBA’s contractor, Mumford & Miller Concrete,
Inc. of Middletown, Delaware, began work on the I-295 Southbound
Reconstruction Project west of the Delaware Memorial Bridge Toll Plaza
– from Landers Lane to I-95. The goal is to rehabilitate the approach
roads and ramps to improve the highway’s efficiency and safety, while
limiting the impact on the traveling public during the construction. Once
complete, I-295 southbound mainline traffic lanes will have 50% more
capacity. The cost of the construction project is $33.7 million. When
highway work is concluded on this final phase in December 2018, the

Above: Contracted workers climb the main cable access platform to install
elements of the dehumidiﬁcation system on the New Jersey bound span of
the Delaware Memorial Bridge. Right: Using a pump truck, construction
workers pour the concrete deck on the I-295 southbound roadway over U.S.
Route 13. Below: Refurbished Delaware Memorial Bridge piers (New Jersey
bound span) recently repaired in the fall of 2017.
Authority will have invested more than $90 million
to improve the region’s infrastructure during the
I-295 Delaware Memorial Bridge Approach Road
Rehabilitation program.
The southbound I-295/US13 interchange
experiences traffic congestion where four through
lanes decrease to two lanes, a condition was further
complicated by weaving patterns. This project
included the removal of four existing overpasses,
replacement of one existing bridge, and elimination
of the weaving patterns for increased traffic capacity
and safety. These improvements will also increase
the number of mainline through lanes from two to
three, providing greater lane capacity to meet future
traffic demands. The ramp from U.S. Route 13
northbound to I-295 southbound, known locally as
the Baltimore ramp, was eliminated. A new ramp will
be constructed further north to connect and merge
with I-295 southbound. Q
DELAWARE BUSINESS
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Energy-Smart
Cost Savings
BY CAREN FITZGERALD, DNREC DIVISION
OF ENERGY & CLIMATE

ENERGY USE IS ESSENTIAL to the everyday functioning
of each business and office. Energy efficiency means using less energy
for the same result, and you don’t pay for energy you don’t use. When
Recently, the EEIF program has carved out a new, focused pathway for
businesses lower the amount of energy their facilities use, they save money
Combined Heat and Power upgrades. Formerly covered under the Custom
on operations costs. The DNREC Division of Energy & Climate’s Energy
Grant Pathway, Combined Heat and Power (CHP) systems generate power
Efficiency Investment Fund (EEIF) provides grant money and offers loans
to Delaware businesses, local governments, and non-profits to make facility and use thermal energy in a single, integrated system. Heat produced by
power generation is often a wasted by-product, but in CHP systems, this
upgrades that lower energy use, making operations more efficient, costheat is reused as an energy source.
effective, and environmentally-friendly.
Professionals at the DNREC Division of Energy & Climate can work
Some organizations are hesitant or unable to make energy efficiency
with your organization or business to discuss the best options for your
upgrades because, while efficiency upgrades save a significant amount
establishment.
of money in operations over time, the initial investment of purchasing
Energy efficiency is an incredibly effective investment. In fiscal year 2017,
new equipment can be costly. The goal of EEIF is to help with these
every $1 invested in energy efficiency through EEIF returned $2.34 to the
investments, so that organizations can move forward with maximizing
economy in savings. In that year, EEIF supported 146 projects throughout
energy and cost savings.
Delaware, in corporate buildings, stores, schools, firehouses, houses of
EEIF offers a number of pathways toward energy savings. There are certain
worship, and more with funding from Public Utility Tax funds, the Delaware
standard upgrades that can help organizations start saving energy right away.
Sustainable Energy Utility, the Regional Greenhouse Gas Initiative, and
For instance, changing incandescent or fluorescent lighting to LED lighting
funds resulting from the recent merger between Delmarva Power and Exelon
can drastically cut the amount of energy needed to light a facility. This is
Corporation. These projects will collectively save over $3 million in electricity
particularly impactful in facilities that need indoor or outdoor lighting on
costs and over $2 million in heating costs across grant recipients each year.
24 hours a day. Other examples include cold-cases in grocery or food-service
Energy generation is one of the biggest producers of carbon emissions,
establishments, natural gas heating, and water heating equipment. Through
which drive hazardous climate changes. The reduction in energy use from
EEIF’s Prescriptive Grant Pathway, applicants indicate the standard measures
2017 projects will save carbon emissions equivalent
they are taking to improve their operations, and
to taking over 14,000 cars off the road for one
are awarded grant money based upon the specific
Become a participating contractor!
year, making energy efficiency an environmentally
equipment they are installing. EEIF can cover up to
The DNREC Division of Energy
friendly decision.
30% of the total project costs.
& Climate is looking to build a
Energy efficiency upgrades are a win-win for
The Custom Grant Pathway in the EEIF
directory of contractors experienced
organizations
looking to save money and lower
grant program allows for custom-design projects
with installing energy efficiency
their environmental footprint. Upgrading to
that aim to reduce energy use in innovative
measures. Contact information for
energy efficient operations puts your business at
ways, including daylighting, HVAC system
verified contractors will be posted
an advantage over your competitors with costoverhauls, building envelope improvements, and
on the Division website to help grant
savings, a demonstrated dedication to going
automated systems. The EEIF Custom Grant
applicants find capable contractors
green, and new, reliable technology. The DNREC
Pathway provides the opportunity for businesses
quickly and easily. To apply to be a
Division of Energy & Climate wants to help you
and organizations to go above and beyond
participating contractor, visit de.gov/
make this worthy investment.
conventional methods of saving energy to find
eeif, or contact the Division of Energy
Interested? Learn more about the Energy
the best, most creative ways to lower their energy
& Climate by phone at 302-735-3480,
Efficiency Investment Fund grant pathways at
costs. Grant money is allocated based on kilowatt
or by email at DNREC.EnergyEEIF@
de.gov/eeif, or call the Division of Energy &
hours of electricity savings and MMBtu (million
state.de.us.
Climate at 302-735-3480. Q
British thermal units) of heat savings.
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Building quality and trust
with every landmark...
it’s how Wohlsen works!

Local Experience
Global Resources

We’re Here
for You.

Personalized service and collaborative teamwork
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TBUJTGBDUJPO8FQSPWJEFDPNQSFIFOTJWFTPMVUJPOT
focused on your business strategies. And we
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Delaware Military Academy

WE HAVE
YOUR KEYS
TO A GOOD
MOVE.

Datwyler Pharma Packaging USA, Inc.

At Wohlsen Construction we have over 125
years of quality in our name. We continue
that tradition with each landmark we help
to create in the Mid-Atlantic Region.
Apply today at WSFSMortgage.com or call 1-888-992-7729.
www.WohlsenConstruction.com
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The 2017 Tax Act
Three things small business owners need to know
THE 2017 TAX ACT created the most significant changes to tax law
in more than 30 years. Its stated goals: Stimulate the economy by creating
jobs. Increase wages and productivity within the United States. And do all
that while simplifying tax filings for the average American.
But at least in 2018, that won’t be true for the average small business
owner.
If you own a pass-through business – a sole proprietorship, a partnership,
an LLC, an S-corporation, and yes, even rental properties and farms – you
may be able to claim up to a 20% tax deduction on your taxable income.
The law’s intent is to tax the small pass-through businesses at a rate similar to
the 21% tax rate for corporations.
Few areas of the new tax law have provoked more questions: Should
I transition into an independent contractor role? Should I create an
LLC? Should I convert my pass-through company into a C-corporation?
Unfortunately, due to the complexity of the law, the answers to all these
questions is the same: “Maybe.”
Here are three things that small businesses should be thinking about now,
all of which have the potential to change the way you do business:
Anticipate changes to cash flow
Pass-through businesses will indeed benefit from the most talked-about
provisions of the 2017 Tax Act, the new 20% tax deduction on taxable
income. This could create huge tax advantages for small businesses – and the
calculation of this deduction is the most important, and most complicated,
part of the Tax Act.
There are income ceilings to consider for high-earners in “specified
service businesses” that include law and accounting, but not architecture
and engineering. The law is so specific in these ways that the individual
circumstances of your company will greatly affect how this new deduction
will affect your bottom line. If you’re thinking about cash flow in 2019 now,
you should be talking to your tax preparer this tax season to get a sense of
the tax law’s implications.

Re-examine incorporation status
Many small businesses have never seriously considered taking the step to
become a C-corp, because of the double-taxation “penalty” that existed in the
law. But some of those pros and cons have been rebalanced under the 2017
Tax Act.
While it’s possible that converting to a C-corp will create greater tax
benefits – as C-corp income is taxed at a flat 21% rate – the best path
forward will be very dependent on a company’s individual circumstances
and revenue picture. Especially if your company has grown since you first
36

incorporated, now might be the time to consult your tax preparer to consider
your options.

Consider equipment purchases
The Tax Act is extremely generous in this area – encouraging capital
investment in 2018, and even retroactively affecting purchases you may
have made at the end of 2017. The Act effectively reduces the purchase cost
of new assets by making changes to bonus depreciation, allowing for an
immediate, first-year write-offs of up to 100%. (This new bonus depreciation
is also called “full expensing” or “100% expensing.”)
Also new: Qualified assets now include both new and used equipment, a
significant change from prior law.
These changes are effective for property that was acquired after September
27, 2017 and placed into service since then, so if you made equipment
purchases in the final months of 2017, you should consult your tax preparer
to see if they qualify.
While many businesses will take advantage of the 100% expensing option,
we should not forget another write-off option: Section 179. Both the expense
limits and the types of assets that qualify for Section 179 were enhanced in
the 2017 Tax Act.
As to the limits, the maximum deduction allowed under Section 179 has
increased to $1 million, while the purchase amount where deductions begin
to phase out has increased to $2.5 million. The Act also changed “qualifying
real property” to “qualified improvement property,” expanding the type
of real property assets eligible for the write off. Moreover, computers and
peripheral equipment are no longer classified as “listed property,” so these
assets do not have to pass the more-than-50%-qualified business-use test to
be eligible for Section 179 expensing.
Those are the most significant points we see right now, but the full
implications of the 2017 Tax Act are still being uncovered, and the Act
is full of small, specific changes that could have significant meaning
to you personally and to your business, depending on your individual
circumstances. This is still an evolving story! Stay in touch with your tax
preparers throughout the year so you can take advantage of the most up-todate advice on how to prepare for next year’s tax season. Q

James R. Selsor, Jr., CPA, MST is a partner
at Gunnip & Company LLP. He serves a the
Chamber’s Tax Committee Chair.
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Balance is in our nature.
Personalized Service. Reliable Results.

We take pride in providing exceptional services
with a personalized approach. Our experienced
team offers advisory, audit, assurance, tax, estate
and trust, litigation support, and investment
holding company services to a diverse client base.
Visit our new website » DGNƓPVEQO

DE 302.225.0600

We are listening

» PA 610.537.5200 » ĿŠĲūʧċĚŕǶŠƥɍČūŞ

Directors Peter Kennedy, Loretta Manning, Marie Holliday,
Jennifer Pacilli and Eric Williams

When you want a firm that understands
your needs, turn to one of the most recognized
CPA & Advisory Firms in Delaware.
William A. Santora, CPA
Lori L. Stoughton, CPA, CGMA

Stacey A. Powell, CPA, CFE, CICA
Robert S. Smith, CPA

2012 Superstars in Business Winner
2011 & 2017 Award of Excellence Winner

Great advice. Great people.

www.CoverRossiter.com | (302) 656-6632
Call 302-737-6200 or toll free 800-347-0116
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KNOW WHAT’S NEW
in the Tax Cuts and Jobs Act of 2017
PRESIDENT TRUMP signed the Tax Cuts
and Jobs Act (TCJA) into law before December
31, 2017, but most provisions are not effective
until 2018. Many of these have been highly
publicized but there are some that have fallen
under the radar.

Meals and entertainment
Under the old rules you were generally able to
deduct 50% of the cost of business-related meals
and entertainment. Providing food and beverages
to employees through an on-premises eating
facility that meets requirements for de minimis
fringe benefits and for the convenience of the
employer were previously 100% deductible by the
employer and tax-free to the recipient employee.
Starting in 2018 expenses for business-related
entertainment expenses are not deductible. The
cost of meals expense while traveling on business
are still 50% deductible, but the 50% limit now
also applies to meals provided on the employer’s premises for the convenience
of the employer. After 2025, the cost of meals provided to employees on the
employer’s premises will no longer be deductible.

Credit for paid family and medical leave
There is a brand-new credit tucked away in the TCJA that gives an
incentive for companies to provide paid family and medical leave for their
lower-wage workers. A company can claim the credit if it offers at least two
weeks of paid leave and all the following are true. The employees must earn
less than $72,000 a year (for 2018 to be indexed for inflation), the paid
leave covers at least 50% of the employee’s wages and the employer must
have a written policy in place. At 50% of wages the company will receive
a tax credit equal to 12.5% of the paid leave. The credit will increase if the
company pays more than 50%. It could go up to a maximum of 25% for up
to 12 weeks of leave.

Like-kind exchanges – Equipment and Vehicles loophole closed –
Real Estate Only
The old law allowed no gain or loss to be recognized if the property was
held for productive use in a trade or business. For example, if a taxpayer
held a piece of equipment, property A that had a fair value that exceeded
38

the adjusted cost basis the gain could be deferred if the taxpayer exchanged
this property for another piece of equipment, property B. The gain that
was deferred until the taxpayer disposes of property B in a taxable sale or
exchange. The bill modifies the non-recognition of gain in the case of a
like-kind exchanges by limiting its application to real property that is not
held primary for sale. The provision generally applies to changes completed
after December 31, 2017. The provisions above are just a few of the
changes that come with the new tax law. We recommend contacting your
tax expert to review the new tax credits affecting your business before your
2018 tax planning gets underway. Q

Edward Fronczkowski,
CPA, and Debbie Horn,
CPA, are both Partners at
Maillie LLP.
For more information,
visit www.maillie.com or
call (302) 324-0780.
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WHAT ARE YOUR
SUPPLY CHAIN WEAKNESSES?
Risk is everywhere. It doesn’t sleep. It often shows up uninvited
and at the most inopportune time. Manufacturers most trusted
resource, the NIST-Manufacturing Extension Partnership,
provides a step-by-step roadmap to help manufacturers
address risk, increase visibility and create supply chains
that function at optimum capacity.
We’ll show you how to apply constraint theory concepts that
address risk, and account for total cost of ownership, so you
may make informed sourcing decisions that increase the flow of
products from suppliers to customers, using a value system model.

To learn more about
Supply Chain Optimization,
visit www.demep.org
or call 302.283.3131.
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The Rising Cost of
Health Care Insurance
Explore Your Options
AS HEALTHCARE COSTS CONTINUE TO RISE, fewer
insurance carriers are entering the marketplace, limiting competition,
and escalating this expense. While the healthcare industry responds with
evolving medical delivery options, employers are exploring alternative
funding options to offer robust benefit
programs that do not adversely affect the
bottom-line.
Traditional employer sponsored health
plans are fully-insured. The employer
pays a fixed premium to the insurance
carrier, which is adjusted monthly, based
on the number of employees enrolled.
The insurance company pays healthcare
claims and employees pay deductibles
and co-pays as defined in the benefit
program. Rates and terms are set
annually by the insurance carrier based
on the claims experience of the entire
large-group population.
Self-insurance plans give employers
greater control by structuring rates
based on employee population and
offer the flexibility to design customized
plans that meet specific objectives, eliminating unnecessary benefits. Selfinsured employers are empowered with greater control over the plans
assets, allowing them to mitigate insurance company overhead charges,
commissions, profit margins and premium taxes. Most importantly, selfinsured programs give employers access to claims data and allows them to
implement targeted wellness and plan design initiatives.
The viability of a self-funded benefits program is determined by
evaluating the fixed and variable costs. Fixed costs include administrative
fees and stop-loss premiums. They are billed monthly by a Third-Party
Administrator (TPA) or the insurance carrier based on current enrollment
numbers. Variable costs include the payment of health care claims. You
can expect these costs to fluctuate from month to month, based on the
utilization of healthcare services. To protect the program from catastrophic
loss, employers purchase stop-loss insurance for any claims that exceed a
predetermined level. Stop-loss insurance is procured to cover catastrophic
40

claims for one covered person or to cover claims that exceed the actuarially
predicted level of claims for the entire group.
The original the self-insurance model, designed for large employers, is
now available for groups with as few as 75 covered employees. There is also
a consortium model that allows groups with
a minimum of 50 employees to purchase
stop-loss insurance in a group purchasing
model. Captive self-insurance enables
employers to self-insure while pooling funds
with other employers to cover a portion of
high cost risks of the group and layer-off the
top portion of catastrophic risk to a stop loss
carrier.
A popular self-funded entry option for
companies with employee counts of 50-250
is a level-funded program. Here, premium
is leveled out throughout the policy year,
claims are capped, stop-loss limits are lower,
and any remaining claim fund dollars are
shared between the employer and carrier.
Not all companies dive right into fully
self-insured or level-funded programs. There
are partially self-funded plans that can be
integrated with a fully insured, traditional group policy. Some partially selfinsured health plans increase the group plan deductible and self-insure the
difference with an integrated Health Reimbursement Arrangement. The
employer HRA contribution reimburses employees for a portion of their
deductible. These programs tend to have lower premiums up front because
of the high deductibles utilized.
No matter what the program you investigate, there is no better time to
look at all the options that the market will bear.
You owe it to your company, your employees and
the bottom line. Q
Joe Valerio is the Executive Vice
President of Lyons Companies.
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Beebe Healthcare, Creating the Next
Generation of Care for the Community
BEEBE HEALTHCARE, a not-for-profit community
healthcare system, was founded in 1916 by physician brothers,
Drs. James Beebe and Richard C. Beebe. The medical center
in Lewes is a licensed 210-bed hospital with specialized service
lines, including cardiac and vascular, surgical services, medical
and radiation oncology, women’s health, and orthopaedic
services. Outpatient facilities, conveniently located throughout
Sussex County, provide primary care, walk-in care, lab, imaging,
and physical rehabilitation services. For more information on
services, go to www.beebehealthcare.org. Beebe earned The Joint
Commission’s Gold Seal of Approval® for hip and knee joint
replacement, spine surgery, stroke, and heart failure. To learn
more, visit www.beebehealthcare.org/about-beebe/awards. In 2017,
Beebe leaders announced a planned $180 million expansion,
which will expand services in the community. As an independent,
not-for-profit hospital, Beebe Healthcare could not serve our
growing community without local philanthropy. To find out how
Beebe Healthcare is creating the next generation of care for the
community, go to www.nextgenerationofcare.org. Q

Self-insured health plans:

A FRESH TAKE ON
EMPLOYEE BENEFITS

Transparency
Know where every dollar is spent
Administrative Ease
Benefits, HR and compliance support
Control
Flexible plan design with tax advantages
Program options that meet your employees’
needs without squeezing your bottom line

Whether you have 50 employees
or 2500, get the most value for
your employee benefits dollar.
For more information visit
Lyonsinsurance.com

CONTACT US \ benefits@lyonsinsurance.com
Risk Management \ Insurance Brokerage \ Benefits Consulting \ Human Capital Management
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True Performers
know preventive care
is better care.
As part of our True Performance program, we’re helping Dr. Christine
Florendo keep her patients healthy – and rewarding her for it. By using
our data, she and her staff are able to identify patients who need speciﬁc
vaccines. It also allows them to take a more proactive role in scheduling
routine follow-ups. Because of doctors like Christine, to date, this program
has avoided $180 million in emergency room visits and hospital stays.*

There’s value in that.
Download the True Performance ebook at HighmarkTruePerformers.com/DE

Christine Florendo, M.D.
Kids Care Pediatrics
True Performer

True Performance results:

13% fewer emergency room visits
16% fewer hospital admissions
$180 million in cost avoided

*Based on reduction in hospital costs for patients with True Performance doctors compared to those without from January 2017 to July 2017.
Highmark Blue Cross Blue Shield Delaware is an independent licensee of the Blue Cross and Blue Shield Association.
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Healthcare Reform Update
ON JANUARY 22, 2018, Congress voted to pass H.R. 195. The
bill includes changes that directly impact healthcare reform, and it will
continue to fund the government temporarily.
The first change delays the Cadillac excise tax until 2022. This tax was
previously set to take effect in 2020 under a two-year delay from previous
legislative changes to the Patient Protection and Affordable Care Act (a.k.a.
Obamacare). This excise tax is a 40% tax on the monthly premium amount
that would exceed the year’s threshold, which is currently set to $10,800 for
individuals and $29,100 for families. Additionally, those thresholds are only
set to adjust annually to the Consumer Price Index plus 1%. Considering
the rate that healthcare costs increase annually, which in turn increases health
insurance premiums annually, it was estimated that 47% of employers would
be subject to the tax by 2022. This may force many employers subject to the
tax to drop employer-sponsored health insurance. To alleviate this potential
tax burden, the tax would need to be addressed before 2022.
Another component of the bill suspends the Health Insurance Tax
(HIT) beginning in 2019. The HIT under the ACA would continue to
increase the cost of health insurance coverage for consumers and employers

in every state. The tax started at $8 billion in 2014, increased to $14.3
billion in 2018, and was set to increase each year. This tax on insurance
companies is passed on to insurance purchasers through their premiums.
The legislative package also includes renewed funding for the Children’s
Health Insurance Plan (CHIP) for six more years, as funding lapsed at the
end of September 2017.
Overall, delaying the Cadillac excise tax and suspending the HIT are
steps toward improving healthcare, and further work will continue toward
a full repeal of these taxes. Q
Nicholas A. Moriello, R.H.U.
Nick is the Vice President, Consumer,
Medicare and Government Affairs for Ascela,
powered by Savoy. He is Vice Chair of the
National Legislative Council NAHU; Chair of
the Agent Advisory Board to DE Insurance
Commissioner; and Chair of NAIFA DE.

THE FUTURE IS NOW:
REINVENTING MANUFACTURING IN DELAWARE

SPRING LEGISLATIVE BRUNCH
PRESENTED BY:

HOSTED BY:
DELAWARE STATE CHAMBER OF
COMMERCE &
DELAWARE MANUFACTURING
ASSOCIATION

MONDAY, APRIL 9, 2018
9:00 AM - 12:30 PM
DELAWARE TECHNICAL COMMUNITY COLLEGE
Del-One Conference Center at Terry Campus, 100 Campus Dr., Dover, DE 19904

Gold:

Silver:

Bronze:

REGISTER today at www.DSCC.com
DELAWARE BUSINESS
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A PROMISE to
Health
Insurance
Associates
Merges with
Ascela
to Better
Serve You.

'ORNQ[GG$GPGƂVU
Individual.
Medicare.
Our team of experts provides
best-in-class options designed
to meet your insurance
DGPGƂVUPGGFU.GCTPJQY
#UEGNCECPCUUKUV[QWYKVJ
GPTQNNOGPVCPFGPJCPEG
VJGQPIQKPIUGTXKEG
QH[QWTKPUWTCPEGRNCP

888.298.5151
ascela.com
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CHILDREN DESERVE THE BEST care possible, no matter
where they live. That’s why doctors and families around the world turn
to Nemours/Alfred I. duPont Hospital for Children, part of Nemours
Children’s Health System, consistently rated among the best children’s
hospitals in the nation by U.S. News & World Report.
It is the Nemours promise to help every child, everywhere, have a
healthier future. What began in 1940 as a pediatric orthopedic institute is
now a world-renowned full-service children’s hospital, designed by families
for families. The thoughts and ideas of children, parents and caregivers
helped inspire the design of its space—an environment to promote
children’s physical, emotional and spiritual healing.
At Nemours duPont Hospital for Children, you can expect:
• Advanced inpatient and outpatient pediatric care in more than 30
specialties
• Delaware’s only Level I Pediatric Trauma Center
• Intensive and acute pediatric care in a family-centered, kid-friendly
environment
• Research that helps advance breakthroughs and cures
• Convenient service in your community through our care network,
Nemours duPont Pediatrics
Learn more at Nemours.org. Q
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CONTRIBUTED BY NEMOURS ALFRED I. DUPONT HOSPITAL FOR CHILDREN

children & families

Among
America’s 100 Best
Two Years in a Row!
Beebe’s interventional cardiologists have the
expertise and quality that made Beebe one of
Healthgrades® America’s Top 100 Best Hospitals
for Coronary Interventions™ in 2017 & 2018.

Coronary Stenting
Balloon Angioplasty
Percutaneous
Coronary Interventions
Coronary Catheterization Diagnostics

Experience. Technology. Close to Home.
(844) 316-3334 | beebehealthcare.org
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A promise to be there for all
your child’s ages and stages.
As one of the nation’s leading pediatric
health systems, we are committed to giving
every child the best chance of growing up
healthy. That’s why Nemours Children’s
Health System offers advanced specialty,
primary and urgent care for kids, from
birth all the way to age 18.

Learn more at Nemours.org
© 2018. The Nemours Foundation. ® Nemours is a registered trademark of The Nemours Foundation.
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Part of Nemours Children’s Health System
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charity of choice. Nominees will also
be recognized on AllyDealerHeroes.
com, which highlights the philanthropic
contributions and achievements of TIME
Dealer of the Year nominees.
Willis is committed to his community
and has been a member of the Smyrna
volunteer fire company, Citizens’ Hose
Company No. 1, for 27 years. “I was a
fire officer for 12 years before becoming
fire chief in 2012” he said. “I have also
held the offices of lieutenant, captain,
second assistant chief and first assistant
chief.” He has also served on the company’s board of directors since 2000.

Nanticoke’s Cardiopulmonary Rehabilitation Program
Certified by Industry Leader
Nanticoke Memorial Hospital is proud to announce the recertification of its cardiopulmonary rehabilitation program by the American Association of Cardiovascular
and Pulmonary Rehabilitation (AACVPR). NMH was recognized for its commitment
to improving the quality of life by enhancing standards of care.
Cardiopulmonary rehabilitation programs are designed to help people with cardiovascular problems (e.g., heart attacks, coronary artery bypass graft surgery) and
pulmonary problems (e.g., chronic obstructive pulmonary disease [COPD], respiratory symptoms,) recover faster and improve their quality of life. Both programs
include exercise, education, counseling, and support for patients and their families.
AACVPR Program Certification is the only peer-review accreditation process
designed to review individual programs for adherence to standards and guidelines
developed and published by AACVPR and other professional societies. Each program is reviewed by the AACVPR Program Certification Committee and Certification
is awarded by the AACVPR Board of Directors.
AACVPR-certified programs are recognized as leaders in the field of cardiovascular
and pulmonary rehabilitation because they offer the most advanced practices available. AACVPR Program Certification is valid for three years. NMH is pleased to have
both certified Cardiac and Pulmonary Rehab programs to offer to our community.

Time and Ally Financial
Honor Smyrna Dealer
The nomination of Isaac Willis,
dealer principal at Willis Chevrolet Buick
in Smyrna, Delaware, for the 2018
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TIME Dealer of the Year award was
announced by TIME.
In its seventh year as exclusive sponsor, Ally will recognize dealer nominees
and their community efforts by contributing $1,000 to each nominee’s 501(c)3

Jewish Federation Of
Delaware Named Honorable
Mention In Pr Daily’s 2017
Nonprofit Pr Awards
Jewish Federation of Delaware was
recently announced as an Honorable
Mention recipient of PR Daily’s 2017
Nonprofit PR Awards in the Annual
Report category for its 2016-2017
Report to the Community – “We Are
Stronger TOGETHER”.
Federation was selected from a
wide pool of submissions to receive
honorable mention for the ingenuity
and impact of its 2016-2017 Report
to the Community. Prior to this most
recent accolade, the report also
received national award recognition in
the 2017 Davey Awards/Silver Award
Recipient and local recognition with the
Association of Fundraising Professionals
(AFP)/Brandywine Chapter’s 2017
Fundraising & Communications
Excellence (FACE) Award.
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Mid-Del Foundation
Helps Easterseals
Participants Get Creative
Easterseals Delaware & Maryland’s
Eastern Shore recently received a grant
through The Mid-Del Foundation, the
charitable arm for Harrington Raceway
and Casino, to support Easterseals
Artfulness service for people with disabilities. The Artfulness service allows
participants who attend Easterseals
day services a chance to immerse
themselves in the arts by attending art
classes; events, like the Philadelphia
Orchestra concert; and trips, like the
Delaware Art Museum. Through this
grant, Easterseals will expand the service to their Sussex location.
“These organizations work diligently
throughout the year to reach countless
people in our community,” said Howell
Wallace, Mid-Del Foundation President.
“We are happy to support their efforts
and hope that our grants aid in achieving their goals. We earnestly appreciate
their work and are thankful to be able to
contribute to their continued success.”

Sallie Mae Awards
$125,000 in Scholarships
to Five Deserving
High School Students
Five high school students from
across the country are a lot closer to
making college happen after winning a
$25,000 Bridging the Dream Scholarship
from Sallie Mae, the nation’s saving,
planning, and paying for college company. The students learned they were
winners in surprise reveals by Sallie Mae
representatives who traveled to each
winner’s hometown to share the news.
The recipients of the 2017 Bridging
the Dream Scholarships are Kate Griffith
of Pennsylvania, Damian Lee of South
Carolina, Jobany Quiterio of Utah, Kylie
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Rapp of Indiana, and Peter Za of Oregon.
They were selected after the company
asked 30,000 high school counselors and
community leaders to nominate inspiring high school juniors and seniors who
excel in academics, athletics, community
service, or school activities, but whose
financial circumstances may not permit
them to fulfill their college dreams.

Edgewell Personal Care
Bolsters Local Manufacturing
with the Creation of 140
Jobs in Dover
On December 7, Edgewell Personal
Care, parent company of leading global
personal care brands in the shave, feminine care, sun care, skin care and infant
markets, joined colleagues, local officials, community leaders and Walmart
representatives to recognize Edgewell’s
commitment to local manufacturing and
job creation. Edgewell recently completed the consolidation of its North
American Feminine Care production at
the company’s manufacturing facility in
Dover, Del, resulting in 140 new jobs.
Additionally, the company celebrated
Walmart’s 10-year commitment to buy
an additional $250 billion in products
supporting American jobs by 2023.
“Within all of Edgewell’s manufacturing sites, we know that operating
with passion, integrity and respect
ultimately provides the best products
and experience for our customers and
consumers,” said Chris Crowell, vice
president, Edgewell global operations.
“As we strive to produce products that
enhance the well-being of our consumers, it’s equally important that we
manufacture these products as close to
our customers as possible so we may
respond quickly to their needs. This
consolidation in Dover is an important
step in positioning Edgewell to meet the
requirements of our U.S. shoppers.”

Wohlsen’s Delaware Valley
Operations Team Expands
As a result of continued growth in
the Delaware Valley region, Wohlsen
Construction Company is pleased to
announce four new teammates that
have joined the firm. These construction
professionals will perform on recently
awarded and currently in-progress projects in the region.
David Bravo joins the team as senior
project manager, continuing his thirtyyear-long career in the construction
industry. Also joining the team is Gerald
Szczerba of Wilmington, DE, who will
serve as the superintendent on Capitol
One’s Ben Franklin Renovation project.
Jeff Kozianowski has joined the Wohlsen
team as project manager for the Kaplan
All American Assisted Living facility. In
addition, Ana Collins is joining the team
as project engineer for Atria Lafayette Hill.

Potter Anderson’s
Josh Martin Awarded
Medal of Distinction by
University of Delaware
Josh Martin received a Medal of
Distinction from the University of
Delaware at a reception at the University
president’s residence. Presented by the
university’s Board of Trustees, the medal
honors individuals who have made
humanitarian, cultural, intellectual or
scientific contributions to society; have
achieved noteworthy success in their
professions; or have given significant
service to UD, the state and the region.
Martin, former president and CEO of
Verizon Delaware and former Delaware
Superior Court judge, concentrates his
law practice on mediation and arbitration and on business counseling, particularly in the areas of telecommunications, public utilities and governmental
relations. He is a longtime leader and
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contributor to many legal, cultural, educational and civic organizations.

17 Richards Layton Lawyers
Admitted to the Delaware Bar
Richards, Layton & Finger is pleased to
announce that 17 associates of the firm
have been admitted to the Delaware bar.
The lawyers were admitted to practice in
the State of Delaware by the Delaware
Supreme Court in a ceremony in Dover.
The newly admitted Richards Layton
associates are Taylor Anderson, Courtney
Carvill, Tyler Cragg, Benjamin Esparza,
Evan Falon, Eliezer Feinstein, Diana
Joskowicz, Jonathan Kaplowitz, Megan
Kenney, Zachary Kmetz, Angela Lam,
Sung Lee, Renée Mosley, Allison Munter,
John O’Toole, Frank Sun, and Brian Yu.
“We are proud to welcome our new
associates to the Delaware bar, and
we congratulate them on this landmark achievement in their professional
lives,” said Gregory Varallo, president
of Richards Layton. “I’m confident that
each of these outstanding young attorneys will uphold our firm’s long tradition
of excellence and service—service to
both our community and our clients.”

Benchworks Named to Chief
Marketer’s 2018 List of Top
200 Marketing Agencies
Serving the U.S
Benchworks is proud to have been
named to Chief Marketer’s first ever list
of top engagement and activation agencies in the United States. Our agency
was chosen from a field of more than
1,000 agencies and was recognized for
our full-service offerings in marketing,
branding, and commercialization services
as well as our broad client list.
“We are honored to be part of this
prestigious list of agencies,” says Thad
Bench, Sr., CEO of Benchworks. “Our
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General Francis D. Vavala Joins Delaware Tech Team as
Veterans Advocacy Specialist
Delaware Tech has hired General Francis D. Vavala as a veterans advocacy specialist, beginning January 2, 2017. In this role, General Vavala will assist with the
day-to-day operation of the Veterans Resource Center at the Stanton Campus by
addressing the needs of veteran students. General Vavala will serve as a resource for
the College’s director of military and veteran services, students, staff and faculty to
promote and implement veteran student retention and success efforts.
“I couldn’t be happier in this next phase of my life to use my experience and
insights to benefit veterans who are improving their lives through education,” said
General Vavala. “My passion has always been public service, and this is just another
way I can serve.”
Delaware Tech has a strong history of supporting veterans, earning the “Military
Friendly School” designation for three years in a row beginning in 2015. This designation is awarded by Victory Media to the top 15 percent of colleges, universities and trade schools in the country that embrace military students and dedicate
resources to ensure their success in the classroom and after graduation. Delaware
Tech has dedicated veteran and service member counselors to assist current and
veteran service members and their dependents, priority of services and placement,
the Veterans Inspiring Progress student club, and many events and initiatives to support veterans.

reputation as a strategic, nimble, and
effective marketing partner that helps
build our clients’ businesses led to this
achievement. Our highest priority is helping our clients reach their goals and proactively offering opportunities to improve

their business.”
At Benchworks, we specialize in the
launch and support of brands for a wide
variety of companies in the life science,
pharmaceutical, apparel, beverage, manufacturing, real estate, and education
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industries. We have experienced rapid
growth in the past year, winning 14 new
clients including 10 life science companies, and have also expanded the scope
of our relationships with existing clients.

Morris Nichols Associates
Admitted to Practice in
Delaware
Morris, Nichols, Arsht & Tunnell LLP
is pleased to announce nine attorneys
associated with the firm were admitted to the Delaware bar on Wednesday,
December 13, 2017.
“We congratulate these new attorneys upon reaching this milestone,”
said Morris Nichols hiring partner Eric
S. Klinger-Wilensky. “The impressive
academic and professional experience
of this diverse group will strengthen the
firm and contribute to our continued
growth.”
Morris Nichols Associates Admitted
in December 2017 Andrew S. Golden;
Jarrett W. Horowitz; Sara M. Kirkpatrick;
Adam T. Nyenhuis; Jason Brian
Schoenberg; Joseph A. Sparco; Paige
N. Topper; Jennifer A. Ward; Melanie
H. Young. In addition, attorney Sabrina
Hendershot joined Morris Nichols as
an associate after completing a judicial
clerkship. She was previously admitted
to the Delaware bar.

Navient named 2018
Military Friendly Employer
Navient announced that it has been
named a Military Friendly Employer. This
is the third consecutive year that Navient
has been recognized for its commitment
to veteran employment by Victory Media,
publisher of G.I. Jobs and Military
Spouse magazines.
“We provide military veterans
meaningful career opportunities because
it makes our company better,” said Mike
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Maier, senior vice president and U.S.
Navy veteran. “With their experience and
leadership ability, veterans offer a strong
work ethic and a commitment to service
that our employees and customers value.”
Navient provides veterans with
employment opportunities, offers mentoring and development, and raises
funds and awareness for veterans.
According to a survey, 70 percent of
Navient employees have either served in
the military themselves or have an immediate family member who has served.
Navient employees have seen combat in
Vietnam, Kuwait, Iraq, Afghanistan and
served in many other overseas locations.
The names of awardees are published
online at militaryfriendly.com and will be
printed in the December issue of G.I. Jobs.

New Castle County’s
Bayard Williams Installed
as President of Delaware
Association of Realtors
Bayard Williams, a Realtor with RE/
MAX Town & Country in Wilmington,
has been installed as president of the
3,900-member Delaware Association of
Realtors (DAR) for 2018. The event took
place at White Clay Creek Country Club
in Wilmington and included the installation of the organization’s 2018 officers
and directors. Their terms will officially
begin January 1.
As president, Williams will preside at all
meetings of the DAR Board of Directors
and Executive Committee, and he will
serve as an ex-officio member of all
state association committees and work
groups. Williams will also act as the official spokesperson for the association on
issues related to the real estate industry
and local housing market in Delaware. He
also will represent DAR and its members

on the National Association of Realtors
(NAR) Board of Directors and at local,
state and national functions.

AT&T Helps Delaware
Students Make the
Connection Between
Classroom and Career
Students from A.I. DuPont and
McKean High School in November visited
an AT&T retail location in Dover to help
make the connection between the classroom and careers. The visit was arranged
through Jobs for Delaware Graduates
(JDG), the local affiliate of a national organization that works to enable students to
achieve academic, career, personal and
social success. The event was part of
AT&T Aspire, AT&T’s initiative focused on
preparing students for success in high
school, on the job, and in life.
The 18 students who participated
learned more about the kinds of skills
and experience AT&T looks for in new
employees. The students sharpened
their interviewing and communications
skills and learned more about the importance of their “digital footprint” and how
it can impact their future. Visit http://
digitalyou.att.com/ to find materials that
help people of all ages connect safely
and responsibly.
The event was led by Dawn Manuel
and Kevin Navarro, AT&T employees in
Delaware.

Delaware Joins Fourteen
States to Assist Persons
with Disabilities
Delaware State Treasurer Ken Simpler
announced that Delaware will join a
multi-state consortium known as the
National ABLE Alliance to establish an
“Achieving a Better Life Experience” program. The decision to join the Alliance
was approved by the State’s Plans
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Management Board after an extensive,
yearlong review conducted by the Office
of the State Treasurer and the Board’s
ABLE Task Force.
Soon Delawareans with a qualified
disability will be able to own and maintain a tax-advantaged account to save
and pay for disability-related expenses
while preserving their federal benefits.
As a member of the National ABLE
Alliance, Delaware will share in the efficiencies and benefits of having a common program manager while retaining
the ability to customize key features of
the ABLE program to meet the needs of
Delawareans with disabilities.
“First and foremost, our priority is to
provide Delawareans with disabilities a
fiscally sound means to achieve a more
secure economic future,” Simpler said
in a statement. “ABLE accounts will
empower them to make long-term planning decisions according to their specific needs.”

Agilent Receives Multiple
Innovation Awards from The
Analytical Scientist
Agilent Technologies Inc. (NYSE: A)
announced that The Analytical Scientist
has recognized the company’s products
as being among the most innovative of
the year.
The magazine, which specializes in
analytical chemistry, has named the
Agilent Ultivo Triple Quadrupole LC/
MS system together with the Agilent
1260 Infinity II Prime LC and Agilent
Captiva Enhanced Matrix Removal—
Lipid technology on its list of the top
15 innovations.
Awards from The Analytical Scientist
highlight innovations delivered by transformative technology. The winners were
chosen by a panel of experts, including
members of the magazine’s editorial
advisory board and editorial staff.
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Over 400 Hundred Children
to Experience an Amazing
Christmas Filled with Joy
On December 18 and 19, 2017,
Sunday Breakfast Mission provided free
toys, books and games to the parents
of over 400 children in our community.
These children live in hurting and impoverished conditions, where the thought
of receiving a gift at Christmas is just
a dream. Sunday Breakfast Mission,
with the support of hundreds of donors,
turned that dream into a reality. The toy
store at the Mission opened for parents
to shop from over 2,000 toys, games,
puzzles and books for all ages.

UD Students Learn
Emergency Medical Services
The University of Delaware is joining
forces with local fire companies on emergency medical services (EMS). During
the summer semester, Christiana Fire
Company facilitated an inaugural course,
MEDT267 – Seminar: Emergency Medical
Services. The course is set up so that the
instructors are fire company members and
UD’s Don Lehman (Medical Laboratory
Sciences) serves as the course director of
the three-credit class.
“It’s a win-win for everybody,” explained
Deputy Chief of EMS Hank Smith of
Christiana Fire Company. “We need more
EMS volunteers and UD students need
patient-contact hours. The first class was a
big success.”
The EMS training or involvement in the
fire company doesn’t end at the end of the
semester. More than half of the students
are now Christiana Fire Company volunteers, involved in its field training program
and pursuing EMS certification from the
National Registry of Emergency Medical
Technicians. Christiana also integrated nonUD students into the course — existing fire
company volunteers, who wanted to take

EMS training. This approach allowed Smith
and Skis to better integrate UD students
into the fire company and make them a
part of the close-knit community.

Delaware to Transform
Communications for
Public Safety
Delaware is moving to advance first
responder communications. Gov. John
Carney announced his decision to
accept the First Responder Network
Authority and AT&T* plan to deliver
a wireless broadband network to the
state’s public safety community. FirstNet
will bring advanced technologies that
will help Delaware’s first responders
save lives and protect communities.
“Delaware’s first responders need
access to state-of-the-art technology to
communicate and respond effectively
during emergency situations,” said Gov.
Carney. “This is only a first step, but
this plan has real potential to prioritize
communications among law enforcement agencies, fire and EMS personnel,
and help our first responders protect the
lives of Delawareans across our state.”
The decision enables the First
Responder Network Authority and AT&T
to begin creating an entirely new wireless
ecosystem for public safety communications. Delaware’s first responder subscribers will have immediate and dedicated
access to the information they need, quality
of service, and priority and preemption for
voice and data across the FirstNet network,
when and where they need it – 24/7/365.

Morris Nichols Promotes
Kate Betterly, Brian Egan,
Michael Flynn and Dan
Matthews to Partner
Morris, Nichols, Arsht & Tunnell LLP is
pleased to announce that Kate Betterly,
Brian Egan, Michael Flynn and Dan
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Matthews will become partners, effective
January 1, 2018. “We are thrilled that these
outstanding attorneys will be partners at
Morris Nichols, and we congratulate them
on reaching this milestone in their careers,”
said Rodger D. Smith II, Chair of the Morris
Nichols Executive Committee.

Delaware Native to Lead
DuPont State Government
Affairs in Mid-Atlantic,
Northeast
Rick M. Deadwyler, Jr., returns to
DuPont in its Agriculture business to
lead state government and industry
affairs efforts across the U.S Mid-Atlantic
and Northeastern region.
Deadwyler will be responsible for developing and delivering state government
affairs and industry relations activities for
the DuPont Agriculture business – including public policy efforts in the region. He
will be based in Wilmington, Delaware.
“Rick is a well-respected business
and community leader throughout the
state of Delaware,” said DuPont Vice
President of Public Policy and Chief
Sustainability Officer Krysta Harden. “I
am excited to have him on our team representing the company in the Delaware
area – a place he knows very well. He
brings extensive industry experience and
demonstrated commitment to advancing
community progress.”

Kenny Family ShopRites to
give $150,000 in employee
bonuses after tax bill
Delaware Supermarkets Inc. is handing
out $150 bonuses to 1,000 non-management and union-represented employees as
a result of the recent tax reform bill being
signed into law. The bonus is in addition to
holiday and performance bonuses.
The Wilmington, Delaware-based company, which owns six ShopRite supermar-
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Nemours Honors Donors for Inspirational Generosity
The Nemours Fund for Children’s Health is proud to honor Michael and Ericka
Hynansky, the Leukemia Research Foundation of Delaware (LRFDE) and the Peter
Powerhouse Foundation with Inspiration Awards. These awards are given to donors
(individual, foundation or corporate) that show outstanding generosity and commitment to the community. Nemours leadership presented the awards at its annual
donor reception on December 13.
Michael and Ericka Hynansky pledged $1 million to support cerebral palsy (CP)
research at Nemours/Alfred I. duPont Hospital for Children. This donation will establish the Nicholas T. Bracaglia Cerebral Palsy Research Endowed Fund.
Leukemia Research Foundation of Delaware (LRFDE) has donated a total of
$1,125,000 to cancer research at Nemours, allowing Nemours to recruit talent in
bioinformatics, resulting in exciting research advances and collaboration with the
University of Delaware and Christiana Care Health System.
Peter Powerhouse Foundation was founded by Peter Zucca, a two-time childhood
cancer survivor. Peter initially raised $40,000 and purchased 200 patient wagons for
duPont Hospital for Children. Then, he raised an additional $75,000, which Nemours
used to secure Cinemavision goggles, which allow children to watch movies while
they are receiving an MRI, which can reduce their anxiety and often allow them to go
without sedation. Peter has also donated gift cards, Xboxes, books and toys.

kets in New Castle County, Delaware, will
also invest $150,000 into employee training and development programs.
“Our ability to provide bonuses
and training to our employees demonstrates the far-reaching implications
of this tax reform,” said Christopher

Kenny, president and CEO of Delaware
Supermarkets. “We have a renewed
optimism for the local and the national
economy, and this important legislation
better positions us for future growth.”
In 2008, the Kennys started the Kenny
Family Foundation, which supports more
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than 1,000 charitable organizations and has
raised more than $1 million in contributions.
“We’re committed to our customers,
our fellow small businesses and our
communities,” Christopher Kenny said.
“Investing $300,000 in our employees’
future shows that we are also committed to our team members. This tax bill
allows us to help create a vibrant economy in our home state.”

Navient celebrates
customers on a path to
financial success
At the start of a new year, many
Americans reflect on the past year and
resolve to make financial health a priority. Navient celebrates its customers who
successfully managed student loan repayment in 2017 and are on a path to continued financial success in the year ahead.
In 2017, a record 530,000 customers
paid off their student loans.
Most customers are making progress
toward repaying their student loans. At
the end of 2017, 9 out of 10 customers
with loans serviced by Navient in active
repayment were current on their student
loan payments.
For many customers, automatic
payment is the easiest way to ensure
regular, on-time payments. More than
647,000 customers enrolled in autopay
in 2017, bringing the total number of
customers making automatic payments
to 2.4 million – most of whom qualify for
an interest rate reduction.

Jewish Federation of Delaware
Launches New Website at shalomdelaware.org
The Jewish Federation of
Delaware launched its new website
at ShalomDelaware.org. The website serves as the portal to Jewish
Delaware and was evolved to provide
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and enhance user-friendly experiences.
Improvements include a responsive
design, site navigation, updated and
more robust content, community calendar, event registration, and a secure
donation platform.
Federation’s website is powered by
Firespring, a certified B-Corporation that
specializes in building and engaging
nonprofit online presence. They provide
essential nonprofit tools integrated into
a stunning responsive website. For more
information, visit Firespring.org.

Nanticoke Health Services
Welcomes Gorgun AKPEK,
MD, MHS
Nanticoke Health Services is proud
to welcome Gorgun Akpek, MD, MHS,
to its active medical staff. Dr. Akpek
is board certified in Internal Medicine,
Hematology and Medical Oncology
and is accepting new patients at the
Nanticoke Cancer Care Center located
at 701 Middleford Road in Seaford,
Delaware.
Dr. Akpek received his Doctor of
Medicine from and completed both
his residency in Internal Medicine
and Clinical Fellowship in Medical
Oncology at Hacettepe University
School of Medicine in Ankara, Turkey.
He also completed his Clinical
Fellowship in Hematology and
Oncology at Boston University Medical
Center in Boston, Massachusetts, and
his Clinical and Research Fellowships
in Bone Marrow Transplantation at
Johns Hopkins University Department
of Oncology. He is a member of the
American Society of Hematology and
the American Society of Blood and
Marrow Transplantation.

Kathleen Furey McDonough
Named Chair of Potter
Anderson
Kathleen Furey McDonough is the
new chair of Potter Anderson & Corroon
LLP’s executive committee, effective
January 1. She is the first woman to be
elected chair in Potter Anderson’s 192year history as well as the first woman
to lead a major Delaware law firm.
A 33-year veteran of Potter Anderson,
McDonough is the longtime leader of the
firm’s labor and employment practice. She
has served as member-at-large on the
firm’s executive committee since 2015 and
as chair-elect since January 2017.
McDonough succeeds corporate
transactions partner Michael Tumas who
has served in various firm leadership
roles for more than 15 years, including
as chair since 2015. About the transition,
McDonough stated, “I am proud of what
we accomplished under Michael’s leadership of the executive committee and
am honored to succeed him as chair. He
brought to firm management the same
unwavering commitment that makes him
such a successful corporate lawyer.”

AmeriHealth Caritas Delaware
and Nemours Children’s
Health System Sign Provider
Contract to Serve Delaware’s
Medicaid Population
AmeriHealth Caritas Delaware and
Nemours Children’s Health System
announced they have signed an agreement that will give AmeriHealth Caritas
Delaware members access to Nemours’
internationally recognized hospitals,
physicians, and other health care services and facilities. AmeriHealth Caritas
Delaware is a managed care health plan
serving Delawareans using Medicaid and
long-term services and supports.
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AmeriHealth Caritas Delaware members will be able to receive care from the
following Nemours-affiliated locations:
Nemours/Alfred I. duPont Hospital for
Children in Wilmington; 12 Delaware primary care clinics located throughout the
state; and Nemours specialty care locations throughout Delaware, Pennsylvania,
and New Jersey, including the Nemours
Urgent Care center in Glen Mills, Pa.
“AmeriHealth Caritas Delaware
is thrilled to contract with Nemours
Children’s Health System, ensuring children across the First State have access
to their world-renowned health care
expertise,” said AmeriHealth Caritas
Delaware Market President Emmilyn

Lawson. “This contract underscores
our commitment to offering high quality,
value-based care, and a robust provider network throughout the state of
Delaware.”
“Nemours Children’s Health System
is very happy to be partnering with
AmeriHealth Caritas and its new
Delaware Medicaid plan,” said Roy
Proujansky, M.D., chief executive of
Delaware Valley Operations for Nemours
Children’s Health System. “Putting children first is at the forefront of everything
we do. We look forward to working with
AmeriHealth Caritas to ensure more children in Delaware get the care they need,
when they need it most.”

Agilent Expands Cell Analysis
Portfolio with Acquisition of
Luxcel Biosciences
Agilent Technologies Inc. (NYSE: A)
announced it has acquired Cork, Irelandbased Luxcel Biosciences (“Luxcel”),
a developer of real-time fluorescence
plate-reader based in vitro cell assay
kits. This acquisition expands Agilent’s
cell analysis portfolio with the addition of
easy-to-use assay kits that are compatible with industry standard plate-readers.
Luxcel is developing a portfolio of in
vitro cell-based assay kits and solutions
targeting cell metabolism, drug safety and
toxicity, as well as hypoxia and oxidative
stress for a variety of life science customers from research institutions to pharmaceutical companies. Scientists use this
technology to understand the roll of cell
metabolism across a variety of important
research areas including cancer, metabolic disorders, cardiovascular disease,
immunology, and infectious disease.

Giant Food Teams Up With
Nutritionist Joy Bauer as
First-Ever Guest Contributor
to Popular Savory Magazine

Lisa Kershaw Named Nanticoke’s January Nurse of the Month
Nanticoke Health Services is pleased to announce that Lisa Kershaw, RN, BSN,
has been named Nurse of the Month for January 2018.
Lisa began her career at Nanticoke Health Services in February 1994 as a RN in
what was then called the Fox Wing. Lisa has remained on the same unit through its
many transformations and a location change when the tower was built. The unit is
currently known as the Progressive Care Unit (PCU), where Lisa serves as Charge
Nurse. She cultivates a culture of openness in information sharing and maintains
an inclusive work environment. Lisa uses her years of experience to lead staff and
patients with a gentle, steady hand and motivates so many through her actions.
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Giant Food of Landover, Md.
announced Joy Bauer, MS, RDN, as a
contributor to Savory, fast, fresh and
easy® a monthly magazine published
exclusively for Giant Food. The magazine
features seasonal recipes, entertaining
ideas, and nutrition tips and is available in
all stores with 1.5 million printed of each
issue and generating more than 5 million
digital impressions monthly. A first of its
kind partnership for the Savory publication, Joy, who is also NBC’s TODAY
Show health and nutrition expert and
founder of Nourish Snacks®, will have a
monthly feature where she will share recipes and nutrition advice for readers.
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“We’re thrilled to have Joy on board
in 2018,” says Gordon Reid, President,
Giant of Landover, Md. “This is the first
time that Savory Magazine has featured
an expert contributor as renowned as
Joy, and our hope is that her column
encourages a loyal monthly following
and becomes a resource for those in

Department in 2012. John provides
audit and advisory services to colleges
and nonprofit organizations. He is also
responsible for preparing reviews and
compilations for various industries. He
has expertise in the area of the complex
regulatory reporting environment related
to single-audit compliance requirements.

Catholic Charities to honor
the Buccini Family at 2018
Annual Tribute Dinner

JUDS Announces
New Director

The Buccini Family – D. Robert,
Bernadette, Rob, and Chris – will receive
the Msgr. Thomas J. Reese Award at
Catholic Charities Annual Tribute Dinner
on Wednesday, April 11, 2018.
The Most Reverend W. Francis
Malooly, D.D., Bishop of the Diocese of
Wilmington, will present the award at the
dinner to be held at the Chase Center
on the Riverfront.
The Award, created in 1989 in memory of Msgr. Thomas J. Reese, community activist and longtime director of
Catholic Social Services, the forerunner
of Catholic Charities, recognizes exemplary individuals who have demonstrated
a deep commitment to promoting and
restoring the well-being of people –
Catholic Charities’ mission.

Gunnip & Company
CPAs promotions
Gunnip & Company CPAs is proud
to recognize our dedicated staff and
announce the following promotions in
our accounting and auditing department.
John R. Mraz, CPA has been promoted to Manager. John is a lifelong
resident of Wilmington, and a graduate of Salesianum High School and the
University of Delaware. John has been at
Gunnip & Company since 2007, serving
in the firm’s Special Purpose Entity and
Tax Divisions before joining the Audit
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Jefferson, Urian, Doane & Sterner,
P.A. (JUDS) has appointed Kerry
Hudson, CPA to the Board of Directors.
“I am pleased to announce the
appointment of Kerry Hudson to our
Board of Directors. The appointment
was effective December 20, 2017. Ms.
Hudson is our Firm Administrator and
is responsible for keeping Jefferson,
Urian, Doane & Sterner, P.A. running
smoothly. She is an excellent complement to our existing Board, due to
her relevant experience in serving the
needs of our clients and applying that
experience to ensure the firm has policies that will provide strong management and effective governance over
our operations,” said President of
JUDS. Sheldon Forney.
Kerry Hudson received her Bachelor
of Science in Accounting, Magna
cum Laude, in 1999 from Wilmington
University. She has worked in the
accounting field ever since, joining the
firm in 2001, and now plays the role of
Firm Administrator. Kerry’s position within the firm keeps her busy throughout
the day, as she is responsible for keeping JUDS running smoothly. She handles
all of the human resources tasks, manages workflow for the accounting staff
and oversees the administrative support
staff daily. Kerry is the office problem
solver, working with clients, owners and
staff to develop a unique solution for
their needs.

Innovation Delaware
Company to Watch: StratFI
Excerpt from Delaware Business
Times. Advising individuals about their
money is essentially the definition of a
“high-touch” profession. But, more and
more people are comfortable managing their lives — and money — online.
Offering a meaningful personal touch
while taking full advantage of the benefits of ever-expanding technology is the
sweet spot StratiFI has carved out in the
investment world.
Technology can be part of that personal relationship in a couple of ways,
Lee says. He has developed a niche to
identify new technologies that are good
investments for clients. “Automating
where I can … I build portfolios that
reflect who people are.”
StratiFI is also finding ways to add
technology to the financial advisor’s
toolkit to design successful solutions for
clients and analyze portfolios for risk.
A tech company focused on financial
services and risk-management offers,
StratiFI builds white-label technology
platforms, such as PRISM, allowing
every advisor the benefit of innovations
in fintech. And considering the wealth of
financial and banking companies with a
strong presence in Delaware, StratiFI fits
nicely into the business landscape.

Local Financial Service
Firm Bucks “Next Big
Thing” Trend
Swarthmore Financial Services
announced its bold step to eschew the
Next Big Thing trend, by aligning with
the 168-year-old, Massachusetts Mutual
Life Insurance (MassMutual).
“Like my peers, I rely on technology for almost everything,” explains
Chris Metkiff, the 34-year old leader of
Swarthmore Financial Services. “But,
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when it comes to making financial decisions that can define one’s future, there’s
no substitute for a face-to-face discussion with an expert,” he adds.
In an effort to ensure his firm can
meet the increasing demand for personalized financial service in the region,
Metkiff has made the strategic decision to align with MassMutual so it can
leverage the 168-year-old company’s
exceptional tools and resources to
accelerate its growth. In doing so, the
firm will operate under the name of its
general agency, MassMutual Greater
Philadelphia.
“MassMutual Greater Philadelphia is
a new name for us, but an old name in
the world of financial security,” explains
Metkiff. “We still have the same great
financial services professionals and the
same great service we’ve always had,
but with the infusion of strength and
wisdom that has been developed over
nearly two centuries.”

Andy Johnston Elected
Chair of the Morris Nichols
Executive Committee
Morris, Nichols, Arsht & Tunnell LLP
is pleased to announce that Andrew M.
Johnston has been elected chair of the
firm’s Executive Committee. Andy is a
partner in the firm’s Delaware Corporate
Counseling Group and has been recognized as a leading Delaware corporate
law and mergers and acquisitions attorney by Chambers USA and The Best
Lawyers in America.
In his 35 years of practice, Andy
has advised corporations, boards of
directors, board committees (including
special committees), management and
their counsel on cutting edge Delaware
corporate law issues. A leader in the
Delaware State Bar Association and
the American Bar Association, he currently serves on the Council of the
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Corporate Law Section of the Delaware
State Bar Association, which considers
amendments to the Delaware General
Corporation Law and other Delaware
statutes that enable the formation of
other types of business entities.

Kathy Dean-Bradley, CPA
Named a Director of Belfint,
Lyons & Shuman, P.A.
On January 1, 2018, Kathy DeanBradley, CPA was named a Director
and Shareholder of Belfint, Lyons &
Shuman, P.A. as voted on by the directors of the firm.
During her career, Kathy has developed
a specialized expertise in the tax and
accounting needs of small businesses,
trusts, and estates, with a concentration
in medical practices, professional service
firms, and real estate investors, which has
helped to expand the firm’s services and
reinforce its capabilities in these areas. By
combining an analytical background with
a progressive approach in solving client
problems, Kathy offers exceptional strategic planning and tax compliance services
for those businesses and individuals. This
experience has helped Kathy hone her
skills in advising high-net-worth individuals and allows her to not only develop
new business opportunities with clients in
many different industries but to also build
upon her strong professional and client
relationships.

Cover & Rossiter announces
promotion of Amy Johnson,
CPA, ACI
Cover & Rossiter has a long-standing
history as one of Delaware’s first and
most respected certified public accounting and advisory firms and is pleased
to announce Amy Johnson’s promotion
to Manager in the Audit Department at
Cover & Rossiter.

Johnson has been an integral member of the Cover & Rossiter team since
February of 2011 and has long been a
recognized leader among the staff within
the firm. Johnson’s commitment to helping
clients and pragmatic approach to finding
solutions to their problems set her apart.
Director Eric Williams noted, “These qualities which Johnson brings to the table,
are precisely why she was able to go from
Staff Accountant to Manager in less than 7
years. Our department wouldn’t be where
we are today without her.”

System4 of Delaware
announces new client:
Delaware Eye Care
System4 of Delaware, a company
specializing in providing facility management services to companies of all sizes,
announced they have further cemented
their customer footprint across the
Delaware valley by signing Delaware
Eye Care. Delaware Eye Care and the
Delaware Eye Institute, with six locations
throughout the state, are comprehensive
vision care providers.
System4 of Delaware provides a
range of services to commercial clients such as recurring janitorial, floor
care, pest control, handy-man, window
washing, pressure washing, electrical,
plumbing and parking lot maintenance
services, to name a few.

Beebe Medical Group
Announces Beebe Women ’s
Healthcare – Bayside
Beebe Healthcare and Beebe
Medical Group are proud to announce
that Steven D. Berlin, MD, and Leo
Eschbach, Jr., DO, will join Beebe
Women’s Healthcare – Bayside.
Ann Marie Stafford, certified nurse
midwife, will join Drs. Berlin and
Eschbach in this practice, which will
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focus on women’s health at all ages, with
a special emphasis on gynecologic surgery and the specific healthcare needs of
the mature female population.
Beebe Healthcare is proud to be the
first hospital in Delaware and on the
Delmarva Peninsula – and one of only
15 in the United States – to be named a
Center of Excellence in Women’s Health
by the American Institute of Minimally
Invasive Surgery (AIMIS). In addition,
both Dr. Berlin and Dr. Eschbach have
been recognized and accredited in
minimally invasive gynecologic surgery
by AIMIS.

Maillie LLP Announces
Merger With Rowland,
Johnson And Company, P.A.
Maillie LLP announces a merger with
New Castle, Delaware based CPA firm
Rowland, Johnson and Company. “This
merger provides tremendous opportunities to broaden our professional
services and geographic reach,” said
Robert L. Caruso, Managing Partner
at Maillie, “We are excited about being
associated with a firm that has the
stature and reputation of Rowland,
Johnson and Company.”
“This merger will bring benefits to the
clients and employees of both firms,”
said Deborah Horn, Director at Rowland,
Johnson and Company. “Our clients
will have access to increased levels of
services and expertise. In addition, our
firms will have additional opportunities
for growth and expansion. By building
on both firms’ strengths and reputations
as CPAs, business advisors and management consultants, we will be able to
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NAI Emory Hill Helps EPIC Marketing and Colonial Electric
Supply Co. Move to New Delaware Locations
NAI Emory Hill represented two local Delaware firms in the recent relocation of
their offices in New Castle County.
EPIC Marketing moved from its Middletown location to its new headquarters in
Odessa. NAI Emory Hill agents Lorraine Sheldon and Becky Harrington represented
EPIC Marketing owners Don, Nancy and Mike Dibert in the purchase of a 3,750±
square foot building at 501 Main St. in Odessa. EPIC Marketing is a full-service
creative advertising and marketing agency providing first class print, digital development, and design with the latest marketing solutions for the business sector.
Sheldon and Harrington also represented Colonial Electric Supply Company,
Inc. in leasing 8,500 SF of showroom and warehouse space at 88 Quigley Blvd. in
Airport Business Center in New Castle. Colonial Electric Supply is relocating from its
Maryland Ave. location which both agents helped sell last year. Colonial Electric is
one of the largest independent, family-owned and operated electrical distributors in
the Mid-Atlantic Region, serving Pennsylvania, New Jersey, Delaware, Maryland and
New York. Founded over 100 years ago, Colonial has 18 regional locations and over
500 employees. Their new showroom at 88 Quigley Blvd. will open in the spring and
continue to serve the company’s customers throughout Delaware and the region. NAI
Emory Hill’s Dave Morrison, CCIM, represented the landlord in the transaction.

continue to attract the most talented professionals in the industry.”
Rowland, Johnson & Company will
assume the name Maillie LLP. The

New Castle, Delaware office (15 Reads
Way, Suite 200, New Castle, DE 19720)
remains the same. The combined firm
has thirteen partners and over 100
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employees. For more information about
Maillie LLP, visit their website at www.
maillie.com.

Gunnip CPAs Passes
Peer Review
Gunnip & Company LLP is pleased
to announce that it has successfully completed a peer review of its
accounting and auditing practice.
After a thorough study of its policies and procedures, the reviewer
concluded Gunnip & Company
complies with the stringent quality control standards established by
the American Institute of Certified
Public Accountants (AICPA). The firm
received the highest possible rating
which exemplifies its commitment to
provide the highest standard of excellence in the quality of their work.
Peer review is a periodic outside
review, performed by another accounting firm, of a firm’s quality control system in accounting and auditing. The
rigorous review is based on a series of
standards for quality control set by the
AICPA, the national professional organization of CPAs.

Wohlsen’s Adds to
Delaware Valley Team
Wohlsen Construction Company
is pleased to announce the addition
of two project executives, a project
manager, and a business development
manager to the Delaware Valley team.
These construction professionals provide both operational and business
development leadership, bringing valuable talent to projects, both in-progress
and recently awarded, as well as managing client relationships.
Phil Kowalchuk joins Wohlsen
as project executive for Delaware
State University’s new residence hall
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and dining facility; Bill Sahwell will
serve as project executive on several projects, including Capital One
Renovations in Wilmington, DE, and
Kaplan All-American Assisted Living in
Washington Township, NJ; John Cyrus
continues his decade-long career in
the industry and joins the team as
project manager for Delaware State
University’s new residence hall and dining facility; Adam Cathers is the newest
business development manager to join
the Wohlsen team. He brings 30 years’
experience in the professional services
industry to the position.

AmeriHealth Caritas
Delaware and Christiana
Care Health System Sign
Provider Contract to Serve
Delaware’s Medicaid
Population
AmeriHealth Caritas Delaware
and Christiana Care Health System
announced they have signed an
agreement that will give AmeriHealth
Caritas Delaware’s members access to
Christiana Care’s hospitals, physicians,
and other health care services and
facilities. AmeriHealth Caritas Delaware
is a managed-care health plan serving
Delawareans using Medicaid and longterm services and supports.
AmeriHealth Caritas Delaware members will be able to receive care from
Christiana Care-affiliated physicians
and other providers at the following
locations: Christiana Care’s Wilmington
Hospital in Wilmington and Christiana
Hospital in Newark; Christiana Care’s
surgical centers in Newark and
Wilmington; Christiana Care’s Helen
F. Graham Cancer Center & Research
Institute in Newark; Christiana Care’s
Middletown Free-standing Emergency
Department; Christiana Care’s outpa-

tient primary care and specialty practices in Middletown, Newark, Smyrna
and Wilmington; Christiana Care’s five
Medical Aid Units in Newark, Smyrna
and Middletown; Christiana Care’s
outpatient lab, rehabilitation and imaging services; and Home health care
provided by the Christiana Care Visiting
Nurse Association.

Agilent Named Company
of the Year by Instrument
Business Outlook
Agilent Technologies Inc. (NYSE: A)
announced that it has been selected
as 2017 Company of the Year by
Instrument Business Outlook (IBO).
Managing Editor Tanya Samazan
noted: “Agilent has grown sales since
fiscal 2015 while keeping costs constant. The company’s fiscal 2017
revenue growth was its fastest since
fiscal 2010. Agilent’s new investments
have also paid off. Changes include an
expansion of Agilent’s diagnostics business, entry into new markets such as
cell analysis and Raman spectroscopy,
and additions to successful franchises
in NGS sample preparation and LC/MS,
among other key product launches.”
“We are pleased that IBO has recognized Agilent as their 2017 Company of
the Year, citing our impressive growth,”
said Mike McMullen, Agilent’s president
and CEO. “Having the right strategy to
secure growth is pivotal, but equally
crucial is the right team, resolute in their
commitment, and with one focus - to provide solutions and services which enable
Agilent´s customers to be successful
across the all the markets we serve.”
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CALENDAR OF

2018
January

Networking Breakfast

MARCH

14
MARCH

September
7:30 to 9:00 a.m.
B+H Insurance, LLC (BHI)
111 Ruthar Drive, Newark, DE 19711

22

Building Delaware’s New Frontier:
Exploring the Next Generation of Job Creation
8:00 to 9:30 a.m.
University & Whist Club
805 North Broom Street, Wilmington, DE 19806

APRIL

9

Networking Breakfast
7:30 to 9:00 a.m.
Brandywine Valley SPCA
600 South Street, New Castle, DE 19720

Spring Legislative Brunch
& Manufacturing Conference
9:00 a.m. to 12:30 p.m.
Delaware Technical Community College
Del-One Conference Center at Terry Campus
100 Campus Drive, Dover, DE 19904

APRIL

10

Dates, times and locations subject to change. Stay up-to-date by checking www.dscc.com/events.
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APRIL

17

Meet the New Members
8:30 to 10:00 a.m.
Delaware State Chamber of Commerce
1st Floor Board Room
1201 N. Orange Street, Wilmington, DE 19801

Networking Breakfast

MAY

2

7:30 to 9:00 a.m.
Hodgson Vo-Tech High School
2575 Glasgow Avenue, Newark, DE 19702

Small Business Day in Dover
10:00 a.m. to 2:00 p.m.
Legislative Hall
House Majority Hearing Room
411 Legislative Avenue, Dover, DE 19901

MAY

10
Superstars in Education
Awards Reception
& Ceremony

MAY

14

4:45 to 7:00 p.m.
Wilmington University
Doberstein Admissions Center Auditorium
320 DuPont Highway, New Castle, DE 19720

DYPN
6th Annual Golf Outing
2:00 to 7:00 p.m.
Deerfield Golf Club
507 Thompson Station Road, Newark, DE 19711

MAY

18

View our full calendar at www.dscc.com/events.
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CHAMBER Committees
State Chamber members play a visible, active role in the business community by serving on committees. If you would like to
get involved, contact the committee’s Chamber representative or register online at www.dscc.com.
Delaware Young Professionals Network
The DYPN welcomed nearly 50 young professionals to a networking
happy hour in February at the Trolley Square Oyster House. They also
hosted an all-star panel discussion on March 22, about economic
development, including New Castle County Executive Matt Meyer;
Greater Kent Committee’s Gregg Moore; Delaware Division of Small
Business, Development and Tourism’s Linda Parkowski; Delaware
Business Roundtable’s Bob Perkins; Delaware Prosperity Partnership’s
John Riley; and Southern Delaware Tourism’s Scott Thomas.
Small Business Alliance
The Small Business Alliance (SBA) is excited to announce a
partnership with the U.S. Chamber of Commerce. As a small
business member of the Delaware State Chamber, you will now
also enjoy membership with the U.S. Chamber of Commerce at
no additional cost. Please see page 5 for details.
For more information about these committees, contact Kelly
Wetzel at kwetzel@dscc.com or (302) 576-6564.
Health Care Committee
This year the Health Care Committee will continue to focus on
changes in the industry across Delaware, including innovation
and ways to institute cost controls. 2018 will bring a renewed
look on what Delaware’s opioid crisis means for employers and
their employees, as well as continued monitoring of changes
to healthcare laws facing employers. Look for a fall event for
employers focused on the Human Resources and legal issues
surrounding addiction in the workplace.
Transportation & Infrastructure Committee
The committee started off the year hearing from Office of Management and Budget Director Michael Jackson on areas the administration is focused on related to transportation, overall infrastructure,
deferred maintenance of state buildings and resources, and what
to watch for in the Governor’s recommended budget. The budget
included significant investment in the Bond Bill to help address longstanding issues related to capital improvements in Delaware.
Environmental Committee
The Committee continues to focus on the establishment of
regulations surrounding the conversion permit process created
from HB190 related to areas in the Coastal Zone. The committee
will also be reviewing legislation calling for increased investment
in solar energy, along with other bills related to the environment
and economic development.
DELAWARE BUSINESS
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Tax Committee
Members continue to provide feedback to state government
on the impact of proposed changes to Delaware’s tax code,
including testifying in Dover on the impacts of changes to
Delaware’s personal income tax rates, meeting with the
Congressional delegation to weigh in on federal tax changes,
and offering suggestions to help Delaware’s tax code be more
responsive to the economy. With the passage of Federal Tax
legislation, the committee is keeping abreast of what changes
there may be related to businesses, and will provide updates
as necessary.
Employer Advocacy & Education Committee
The Committee continues to review draft legislation related
to employment law, as well as wrapping up involvement in
the Legalizing Recreational Cannabis taskforce. Already this
year there have been a number of bills the Committee and the
Chamber have weighed in on, including opposition to increasing
the minimum wage and providing input on a proposed Equal
Rights Amendment to Delaware’s constitution.
Joint Military Affairs Committee
The JMAC met in 2018 with a renewed focus on increasing
communications between the military and the business
community, highlighting areas of partnership and potential
activity. The group is also prepping for another awards season,
and getting word out to businesses who want to apply for the
Warrior Friendly Business award. Details to follow.
For more information about these committees, contact
James DeChene at jdechene@dscc.com or (302) 576-6560.
Economic Development Committee
The Economic Development Committee promotes policies and
regulations that facilitate the expansion of existing companies,
and advocates for practices that expand the tax base and create
higher-income employment opportunities. The committee will
also act as a key resource for businesses that are considering
locating in Delaware by partnering with the Delaware Prosperity
Partnership, County and City Economic Development Offices
and local chambers, to promote innovative strategies that
foster a business climate that attracts new and cutting-edge
companies to Delaware.
For more information about this committee, contact Mark
DiMaio at mdimaio@dscc.com or (302) 576-6575.
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SMALL STATE. BIG BENEFITS.
UPS Shipping Discounts
Save up to 34% on a broad portfolio of
shipping services including:
• Up to 34% on UPS Air letters including
UPS Next Day Air®*
• Up to 30% on UPS Air packages (1 lb.+)
• Up to 32% on UPS International imports
and exports
• Up to 16% on UPS Ground shipments
• Savings begin at 70% on UPS Freight® shipments over 150 lbs.
DSCC members can receive these discounts even if
you already have a UPS account. Whether you need your
documents or packages to arrive the next day or are looking
for the most affordable shipping option, UPS understands the
importance of reliability, speed, and cost. Plus, the more you
ship, the more you can save with UPS.
To enroll and start saving today, visit www.savewithups.com/dscc.
For more information, call 1-800-MEMBERS (1-800-636-2377).
UD Online MBA Scholarship
Through an Affiliate Partnership with the Lerner College of
Business & Economics, Chamber members will receive a 10%
discount off of their tuition for the University of Delaware Online
MBA Degree Program.
The Lerner College Online MBA is an AACSB-accredited
program that can be
completed in as little
as sixteen months. This
powerful new education
option offers the quality,
flexibility, and convenience to earn an MBA degree from a
highly regarded, nationally ranked, public university.
Visit www.pcs.udel.edu/business-programs to get started.
Prescription Drug Discount Card
The Delaware Drug Card will provide savings of up to 75%
on prescription drugs at more than 50,000 pharmacy locations
across the country. The Delaware Drug Card has no restrictions
to membership, income or age, and you are not required to fill
out an application. This program helps all residents of Delaware
afford their prescription medications.
Member-to-Member Discount Directory
State Chamber members offer substantial savings on
products and services to fellow members. To see the full
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list of discounts online, visit www.dscc.com and click on
Member2Member Discounts.
Notary Service
Did you know that Notary Public services are free for
Chamber members? Call (302) 655-7221 to make an
appointment to stop in for a notary seal on your documents.
Certificate of Origin Documents
Certificate of Origin documents are $20 for Chamber
members ($100 for non-members). Call (302) 655-7221 for
more information.
Delmarva Broadcasting
Company
15% in bonus airtime on
commercial orders placed
by new advertisers on any
Delmarva Broadcasting radio station.
Contact Mike Reath at mreath@dbcmedia.com or call (302)
478-2700 for more information.
Dental and Vision Plan
Dominion Dental Services
provides dental and vision
benefits on a group and
individual basis with competitive,
member-exclusive rates.
Dental care coverage for most
diagnostic and preventive
services is 100% with up to 80%
coverage for restorative care including fillings, root canals, crown
and bridge work, periodontal treatment, oral surgery and more.
Go to www.dscc.com/chamber/dental_plan.aspx or call (888) 5185338 for more information. No application fee for DSCC members.
Constant Contact Email Marketing Service
State Chamber members are eligible to receive discounts on
their Constant Contact account subscriptions. Members can
save 20% if they prepay for 6 months and 25% if they prepay
for 12 months. That is a 10% deeper discount than what is
available to other customers. To sign up, visit the Constant
Contact link on the State Chamber’s members-only page or call
(866) 876-8464 to activate your member discount.
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Continuing Education Certificate Discounts
The University of Delaware offers a 10% discount to State
Chamber members when they choose to sign up for continuing
education certificate programs.
LegalShield
All Delaware State Chamber members and member companies now have the opportunity to access affordable legal services.
LegalShield is one of the nation’s leading providers of legal safeguards
for individuals, families, small businesses and employee groups.
Member companies can join the more than 37,000
companies currently offering LegalShield’s personal legal
plans as a voluntary benefit to their employees. Through
LegalShield’s personal legal plans, employees gain access
to unlimited personal
legal advice from
LegalShield provider
attorneys on topics
such as mortgages,
wills, contracts, and
more. Employees also have the option to enroll in LegalShield’s
identity theft plans for the added benefits of identity monitoring

DELAWARE BUSINESS

|

Ma rch/ Ap ri l 2 0 1 8

and identity restoration services. LegalShield’s personal legal
plans also effectively reduce employee stress and absenteeism
while driving increased productivity.
The Small Business Plan provides member companies with
legal advice and counsel on any business legal issue, contract
and document review, debt collection, trial defense and more. In
eliminating cost barriers associated with obtaining legal counsel,
LegalShield’s Small Business Plan ensures members have
access to the legal support they need to grow and protect their
businesses. Currently, LegalShield services 140,000 businesses.
LegalShield now offers Launch – a superior program that
helps people start and protect new business entities, such
as DBAs, LLCs and corporations. LegalShield helps people
looking to start their own business. To get started with
LegalShield, visit www.legalshield.com/info/dscc. For more
information, contact Independent Associate Mike Schwartz at
(302) 275-8898 or visit www.legalshield.com/hub/mikeschwartz.
Access full details on these benefits of membership in
the members-only section of the DSCC website. For more
information about obtaining your company’s members-only
login credentials, please email info@dscc.com.
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CALL THE CHAMBER
The State Chamber of Commerce staff works for you, serving our member companies and organizations statewide.
This State Chamber staff directory lists phone numbers and email addresses, as well as individual areas of responsibility.
If you need business assistance or information, please don’t hesitate to call.

A. Richard Heffron
President
576-6563
rheffron@dscc.com

Linda D. Eriksen
Accounting Associate
576-6569
leriksen@dscc.com

Fred Miller
Advertising Sales
Member Retention
576-6579
fmiller2@dscc.com

Cheryl Corn
Chief Operating Officer
576-6572
ccorn@dscc.com

Ken Evans
Account Executive
576-6576
kevans@dscc.com

Bill Osborne
Interim President, DPPI
576-6590
bosborne@dscc.com

Denée Crumrine
Communications Manager
Delaware Business
Production
Digital Communications
Website
576-6566
dcrumrine@dscc.com

William H. Hastings, Jr.
Controller
576-6567
whastings@dscc.com

Matt Volk
Digital Advertising Sales
576-6571
mvolk@dscc.com

James DeChene
Sr. Vice President,
Government Affairs
576-6560
jdechene@dscc.com

Chuck James
Sr. Vice President,
Membership
Ambassador Committee
576-6562
cjames@dscc.com

Kelly Wetzel
Assistant to the President,
Events Manager
Small Business Alliance
Delaware Young
Professionals Network
576-6564
kwetzel@dscc.com

Mark A. DiMaio
Director, Grassroots
and Research
576-6575
mdimaio@dscc.com
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DELAWARE STATE CHAMBER OF COMMERCE
1201 N. Orange Street, P.O. Box 671
Wilmington, DE 19899-0671
(302) 655-7221 / Fax (302) 654-0691
(800) 292-9507 Kent & Sussex counties
www.dscc.com
Blog: delawarebusinessmagazine.com
facebook.com/delawarestatechamber
twitter: @Destatechamber

The mission of the Delaware State Chamber of Commerce
is to promote an economic climate that strengthens the
competitiveness of Delaware businesses and benefits
citizens of the state. The Chamber will provide services
members want; it will serve and be recognized as the
primary resource on matters affecting companies of all
sizes; and it will be the leading advocate for business with
government in Delaware.
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NEUMANN MS DEGREES
Accounting
Education
Nursing
Organizational and
Strategic Leadership
Pastoral Clinical
Mental Health
Counseling
Sport Business

grad school is
calling you
610-361-5208
WWW.NEUMANN.EDU/GRADUATE

