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Message from the President
Thomas Jefferson said, “On
matters of style, swim with the
current, on matters of principle,
stand like a rock.” So as we begin
this journey together, we will
embrace a style that is at the
forefront of association advocacy,
while remaining tethered
steadfastly to our principles and
priorities.
After coming onboard May
Michael J. Quaranta
1st, the first major event I
attended was our Superstars in Education awards reception.
This was hosted by our member and friends at Wilmington
University. With the goal of celebrating education innovation,
the winning schools, students and teachers are building
excitement in the classroom with programs that align student
experience and training with future workforce needs. You
could not help but be impressed with all of the entrants, and
excited for the winners!
In June the State Legislature returned for the final few weeks
of the 149th General Assembly. Our End-of-Session Legislative
Brunch is a popular event with state leaders and Chamber
members alike, as last minute policy priorities are discussed.
Attendees heard from Senate President Pro Tempore David
McBride, and House Speaker Pete Schwarzkopf, as well as our
own James DeChene. A significant, end-of-session priority
for us and nonprofits alike is the plan to even out the states’
future fiscal situation. This is particularly important since
economic conditions frequently create substantial swings in
state revenues. Finally, congratulations are in order to Senator
Brian Pettyjohn (R-Georgetown) and Representative Harvey
Kenton (R-Milford). Both were recognized at our event for
their support of small business-friendly policy, and presented
with the Small Business Guardian award.
Speaking of innovation and creativity, later this year we
will celebrate our Superstars in Business, and we need your
help to identify businesses worthy of this award. Please help
us celebrate true superstars by identifying and nominating
potential winners! You can find the application at the center of
this issue and online at www.dscc.com/superstarsinbusiness.
In closing, let me thank my predecessor Rich Heffron for his
years of service. Rich was a friend, colleague, and leader who
served with distinction. I wish him and his family all the best
as he begins another chapter of life. Peace to you, my friend.
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LEGISLATIVE PRIORITY

The End of the
149th General Assembly
BY JAMES DECHENE, DSCC SENIOR VICE PRESIDENT OF GOVERNMENT AFFAIRS

THE 149TH GENERAL ASSEMBLY completed business at
8:30 a.m. on July 1. With the budget, bond, and grant-in-aid bills
being completed and/or passed prior to June 30 with bipartisan
support, the final night was expected to be noncontroversial.
However, the contentiousness and rancor that permeated 2017
returned, leaving members, staff, lobbyists, and the general public in
attendance with another long last day of session.
Budget/Budget Smoothing: Compared to last year, the budget for
FY2019 was easy. The $4.27 billion budget was passed before June 30,
and there was money left over to send to the bond bill – over $800
million representing a 30% increase over last year. It also reversed cuts
to grant-in-aid made last year due to an austere budget. Action stalled,
however, on the proposed budget “smoothing,” designed to stock
money away into a usable rainy day fund in times like this year, where
there was plenty of money to offset leaner years. While it did not gain
traction, the Joint Finance Committee (JFC), responsible for creating a
budget for the General Assembly to vote on, did set aside $46 million
in deferred spending for next year. Governor Carney also signed an
executive order for the Delaware Economic and Financial Advisory
Council (DEFAC), which is responsible for providing revenue and
expenditure forecasts to help the JFC know what budget limit will be
used each year. The order called for the Council to implement this
strategy when providing forecasts, and to study revenue collection over
the next few years to create a benchmark and data set showing how the
smoothing process would impact revenue and spending.
Sexual Harassment training: A bill related to sexual harassment
training for employees passed and will be signed into law. Mandating
employee training every two years on a list of provided topics, DSCC
worked with the bill sponsor so it better reflected training models
already provided within the business community. Removing the
120-minute time requirement, removing independent contractors
from consideration, and having definitions of harassment follow
federal statute were several of many changes DSCC negotiated.
WARN Act: This bill impacts how companies with over 100
employees notify Delaware Department of Labor when expecting
significant employees lay-offs or plant closures. Originally lowering
the threshold to companies with 50 employees or more, DSCC
negotiated the bill to mirror federal guidelines, with the implementation of a penalty for non-compliance, along with a series of exemptions based on certain employer action.
Angel Investor: This bill created a refundable tax credit for those
investing in certain Delaware businesses, namely bio-tech and tech
startups. The bill helps create a climate of entrepreneurship in an area
Delaware has targeted to become more competitive with surrounding
DELAWARE BUSINESS
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states, based on a Delaware Business Roundtable study.
Marijuana: Despite a last-minute push to work an amended bill,
legislation allowing recreational marijuana failed to pass the House
by four votes. DSCC was heavily involved in the taskforce created
to find and solve issues with the legislation. We provided feedback
and language to protect employers from liability surrounding incidents involving their employees and marijuana, and added the right
to terminate at will based on marijuana usage, highlighting the fact
that no “spot” test of impairment currently exists, along with other
employer protections. Ultimately the bill did not go far enough to
protect employers, citizens and other interests.
Minimum Wage: The bill increasing Delaware’s minimum wage
by $.50 twice next year, in January and October 2019, passed at 4
a.m. on July 1, without the benefit of a committee hearing (the usual
practice), and under a suspension of rules in the House. After intense
negotiations involving House Republicans’ refusal to pass either a
Bond or Grant-in-Aid bill, a compromise was reached. It passed at
8 a.m. with the inclusion of a “training” wage for young adults. The
measure was opposed by DSCC and the process under which the bill
was passed is unfortunate. Controversial bills aren’t generally worked
under suspension of the rules so late in session.
Workplace Fraud/Worker classification: A bill to significantly
increase penalties for Workplace Fraud Act violations was negotiated into a Senate Resolution. It directed the Department of Labor
to study worker misclassification in Delaware’s construction industry,
as well as other industries across the state. Citing an increase in
employers misclassifying workers as 1099 employees instead of
employees, the Department of Labor has pledged to work with
business groups, including DSCC, to recommend a strategy for
addressing the issue.
Retirements: Perhaps the greatest portend for next year is the
number of retirements. Nine legislators, at the time of writing, have
announced plans to retire, and two have shared plans to run for
another seat. This represents a roughly 20% turnover, meaning next
year will feature many new faces. DSCC will provide information on
candidates running for House and Senate seats as available.
Lastly, a very special thanks to DSCC members who provided
feedback on bill language, gave comments at committee meetings,
attended our advocacy-related events, wrote to legislators on DSCC
priority issues, or reached out to legislators personally on issues
important to their business. That grassroots work will be increasingly
important during the next session and beyond. I look forward
to working with you, and others, to help make Delaware and its
business community thrive.
3

REPRESENTING DELAWARE’S BUSINESS COMMUNITY SINCE 1837

2018 SPRING MEMBERSHIP SURVEY RESULTS
How would you rate the national economy?

How would you rate Delaware’s economy?

What county is your company located in?

How is your business doing?

What is your impression of the Delaware
General Assembly’s effectiveness on
business-related issues?
Has the regulatory/permitting environment in
your county improved over the last 6 months?
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REPRESENTING DELAWARE’S BUSINESS COMMUNITY SINCE 1837

2018 SPRING MEMBERSHIP SURVEY RESULTS
What are your biggest policy concerns?

*

59.7%

Has the regulatory/permitting environment in
the State improved over the last 6 months?

42.0%
29.0%
28.6%
26.8%
24.7%
18.2%
12.6%

Rate your satisfaction with the Delaware State
Chamber of Commerce.

12.6%
12.1%
7.8%
7.8%
5.6%
5.6%
3.0%

*

As part of our Spring survey, we asked
participants for their top policy concerns. In
our Fall survey, 50% of our respondents said
that the Cost of Health Care was their #2
policy priority. We heard you loud and clear
and are addressing this issue by working
with partner organizations and stakeholders
around the state. With that question out of
the mix in our current survey, members told
us that Economic Development remains the
#1 policy concern.

DELAWARE BUSINESS
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How many full-time employees do you have in DE?
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Delaware Investors & Small Businesses
Welcome Angel Investor Tax Credits
INVESTMENT IS INHERENTLY RISKY and
business loans are not available to scientific and hightech startups that are pre-revenue. In the early stages,
these companies are dedicated to intellectual property
development to secure their market positions, which
requires expensive research & development. To ensure
innovative ideas are fostered, nearly 30 states across the
country leverage their tax codes to incentivize private
sector investment in scientific or high-tech small business.
Angel Investor Tax Credits are dubbed so because
angels invest their own money in entrepreneurial endeavors. Our neighbors New Jersey, Maryland, New York,
Connecticut, and Virginia all offer Angel Investor Tax
Credits, but Delaware was missing out because without
this incentive, it’s more attractive for Entrepreneurs to
start a business in other states.
The Delaware BioScience Association (Delaware Bio)
witnessed the crucial need to attract capital for startups
and began advocating for this statute in 2015. Delaware Bio was heavily
involved in the policymaking and advocacy process for nearly three years,
culminating on May 24, 2018, as Governor Carney signed the Angel
Investor Job Creation and Innovation Act (HB 170).
What Are Angel Investor Tax Credits?
The bill provides 25% in tax credit, up to $125,000, to each angel
investor who invests over $10,000 in a qualified Delaware company.
Investors need not be Delaware residents. Eligible businesses have fewer
than 25 employees and engage in innovation in fields such as renewable
energy, food technology, cellulosic ethanol, materials science technology,
nanotechnology, biotechnology, medical device products, pharmaceuticals, diagnostics, biologicals, and chemistry.

Champions of Innovation
Representative Michael Ramone was a champion of the policy from the
beginning, working with Delaware Bio and its member companies to ensure
the legislation was crafted for maximum positive impact on Delaware’s
innovation ecosystem. Ruby Harrington of Delaware Bio researched the
relative merits of policies across the country, and Delaware’s Department
of Finance collaborated with program administrators in Minnesota, who
gladly shared best practices. “As a prime sponsor of the Angel Investor Act,
I know that by enacting this legislation we are taking a significant step in
helping to strengthen Delaware’s economic development climate,” said Rep.
Ramone. His bill included significant bipartisan support, especially from
Representative Bryon Short and the Governor of Delaware himself.
6

Leveraging Economic Development Tools
This policy adds to Delaware’s impressive portfolio that supports innovative companies. Our state R&D tax credit is incredibly robust, as it’s
refundable and limitless – just one of three nationwide and the only one
on the East Coast! 25 census tracts across the state are now Opportunity
Zones, offering federal tax incentives to business investors. Opportunity
Zones include UD’s STAR Campus and industrial sites in need of restoration along the Delaware River. These benefits make Delaware a firstclass location to start and grow biotech companies, thereby supporting
Delaware Bio members and abetting the Delaware Prosperity Partnership
to attract new and relocating business.
As a trade association, we look forward to working with the State to
ensure Angel Investor Tax Credits are leveraged to their full potential.
It’s an exciting time to capitalize these business growth opportunities
and support the scientific pioneers at Delaware Technology Park, DTP@
STAR, and Delaware Innovation Space. Q

Helen Stimson, President
& CEO and Ruby
Harrington, Advocate
for BioScience Business
Growth, Delaware
BioScience Association
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A New Role for DEFAC
BY MICHAEL HOUGHTON

THE HISTORY AND PURPOSE of the Delaware Economic and
Financial Advisory Council (DEFAC) is well known. It was established in
1977 by Executive Order by Governor Pete du Pont to provide oversight,
review and non-partisan recommendations regarding State revenues and
expenditures. Its membership has been a mix of business and community
leaders, academics, and government professionals knowledgeable about
the State budget and economy. I have been fortunate to serve as chair
of DEFAC for about 15 months. I am impressed by the diligence and
thoughtfulness applied to difficult budget issues by all members of the
Council.
When I became Chair, I was vocal about DEFAC serving a role
beyond testing and questioning revenue forecast information provided
by State financial officials. I have spoken to many members of DEFAC
about an expanded role, and one of the many suggestions I have received
includes diving deeper into specific business segments through corresponding subcommittees, such as health care, which is increasingly shaping a large portion of the Delaware economy. As DEFAC enters the new
fiscal year, this and other suggestions will be explored and implemented.
This will benefit the public and ensure more robust engagement by
Council members and constituencies impacted by its work. Additionally,
DEFAC will take on a very important budgeting role going forward.
Pursuant to House Joint Resolution 8 signed by Governor John
Carney last summer, an Advisory Panel to DEFAC was formed to study
“potential fiscal controls and budget smoothing mechanisms.” The
Advisory Panel – which I chaired – met regularly for a nine-month
period and closely examined ways Delaware could improve its budget
process. The impetus for its creation was the June 2017 experience of the
Delaware General Assembly and Governor. Last spring, the State faced a
nearly $400 million budget shortfall, resolved after much consternation,
program cutting, sharp elbows and political negotiation, by passing a
combination of corporate franchise and alcohol and tobacco tax increases, along with an increase in the State’s realty transfer tax. The optics of
Delaware not having a budget until July 3, a situation not experienced
for some 40 years, moved policy makers to commission a group to examine how to avoid the roller coaster ride of such conflict and unpredictability in the next budget cycle.
Year 2018 became another fiscal roller coaster ride when, partly
because of the referenced tax increases but also due to upward swings in
other revenue sources, Delaware went from a nearly $400 million budget
deficit to a nearly $390 million surplus.
The Governor and Legislature this year have acted responsibly, setting
aside almost $50 million as a buffer for next year and what could be an
economic downturn. But the Advisory Panel recommended more than a
one-year fix. We advocated permanent, systematic modifications designed
to avoid this “feast or famine” phenomena. We recommended creating a
DELAWARE BUSINESS
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Budget Benchmark to constrain State spending to a sustainable economic
level – roughly three to four percent growth, based on recent indicators.
One half of these excess revenues beyond the benchmark would be for
one-time non-recurring expenditures, and the other half would seed a
Budget Stabilization Fund. We recommended moving the current Rainy
Day Fund – approximately $250 million which has never been used –
into this new Budget Stabilization Fund, and making the combined fund
accessible under certain circumstances and within certain limits, if the
State should encounter a revenue significant shortfall such as last year.
Finally, we endorsed linking this structural spending reform, memorialized in the constitutional amendment, with passing certain structural
reforms to the Personal Income Tax (“PIT”).
Despite the enthusiasm of most members of the Council and the
Governor for these recommendations, and the introduction of legislation advancing a constitutional amendment in the Delaware House of
Representatives, the process died on the vine this year for reasons I will
not explore in this piece. While the required constitutional amendment did not advance, the work of the Advisory Panel will proceed.
On June 30, 2018, Governor Carney signed Executive Order No. 21,
implementing key recommendations of the Advisory Panel. With this,
the Director of the Office of Management and Budget is directed to
establish, for budget planning purposes, the Budget Stabilization Fund
within the General Fund as an account to be used in putting together the
Governor’s proposed budget. The account should be treated in essentially
the same way, implementing the same metrics and calculations, as recommended by the Advisory Panel.
Significantly, DEFAC is given the role of calculating the advisory
“Benchmark Index” and the advisory “Benchmark Appropriations,”
using tools and metrics laid out by the Advisory Panel. This is important
because it implements critical elements of the Budget Smoothing initiative that Governor Carney and others have sought to advance. Make no
mistake, this Executive Order does not purport to establish a Fund that
can only be established by act of the Legislature. But it does recognize
and mandate use of the Budget Stabilization Fund concept, and the
calculations around it, in constructing the Governor’s annual proposed
budget. In doing so, Governor Carney has confirmed his commitment to
this fiscally prudent process and empowered DEFAC to perform a vital
new role in Delaware’s budgeting process.
I hope that in 2019 the Delaware General Assembly will better understand and support the Budget Smoothing process, ultimately adopting
the legislation. Fiscal unpredictability is not good for those constituencies – and there are many – who rely on government funding to run their
programs, assist those in need and pay their people. The next year will be
telling and important. There is much more – and new – work to be done
by DEFAC. Q
7

A Bipartisan
Approach to
Ailing Budget
DELAWARE GENERAL FUND REVENUES
in the current fiscal year are projected to rise more than
$330 million — a sharp reversal from when Governor
Carney took office and the State was forecasting a nearly
$400 million budget deficit.
This cycle of feast or famine is a familiar one.
Delaware’s budget has been on a yearly rollercoaster since the Great
Recession and our budgets experienced similar multi-year peaks and valleys in the prior decades. In good years, the State tends to use up all of
the funds available through a combination of annual spending increases
and tax cuts. And in bad years, policymakers are left with little choice
but enacting painful spending cuts and tax increases.
Last year was no different as the State – exercising a tradition of fiscal
discipline that has earned Delaware a coveted AAA bond rating – enacted a
no-growth budget and $210 million of increased revenues from corporate
franchise, realty transfer, cigarette and alcohol taxes. Since then, the State
has experienced additional revenue growth – some of it from base growth
in incorporations and personal income taxes but mostly from one-time
increases due to unclaimed property and federal tax law changes.
Naturally, it’s very tempting to want to fulfill pent-up demand for new
services by spending this surplus – until realizing that revenues are currently forecast to increase less than 1% next year. There is a better way.
In response to the fiscal challenges of the past decade, in 2017 the
General Assembly enacted and Governor Carney signed HJR 8 creating
an Advisory Panel on Potential Fiscal Controls and Budget Smoothing
Mechanisms. The Panel was asked to study the State’s historic adherence
to its fiscal controls and the benefits of storing excess funds during periods of surplus to cover deficits during periods of revenue shortfalls.
The bipartisan Panel convened for nine months under the leadership
of DEFAC Chair Mike Houghton and made three major recommendations. First, the State should redefine the current appropriation method
while building on its current fiscal controls. Specifically, the Panel recommended creating a budget benchmark to restrain state spending growth
to a level of sustainable economic growth – in the range of 3% to 4%
growth based on current economic indicators. Half of any excess revenues
beyond the budget benchmark would be available for one-time nonrecurring expenditures.
Second, the State should repurpose the current “rainy day fund” into
a new Budget Stabilization Fund. The other half of any excess revenues
would be deposited into the Budget Stabilization Fund capped at 10% of
state revenues. During periods when available revenues fall short of the
budget benchmark, up to half of the balance of the Budget Stabilization
8

Fund in any single year would be available to the State’s budget writers to
fund half of any such shortfall.
Tested against a variety of different types of business cycles, such a
system would result in far smoother and more predictable budget growth,
the building of meaningful reserves, and the use of these reserves to
smooth spending during times of deficits. This contrasts sharply with the
State’s current system where budget growth is volatile and unpredictable
and the State’s rainy day fund is virtually unusable – it has actually never
been used in forty years.
Third, the Panel endorsed the linkage of any structural spending
reforms to the enactment of structural reforms to the Personal Income
Tax (PIT). Specifically, the Panel recommended broadening the tax base
so PIT revenues will become less volatile and grow at or near the same
rate of growth as Delaware personal income.
This package of reforms would require a Constitutional amendment
to be enacted by the next two General Assemblies and legislation reforming the PIT. Our elected leaders recognize the necessity of addressing our
long-term fiscal challenges. Governor Carney’s recommended budget for
fiscal year 2019 unveiled this past January limited base spending growth
to a sustainable level and deployed one-time revenues toward non-recurring expenditures, investments and reserves.
This May, the General Assembly’s Joint Finance Committee responded
in kind by also voting to restrain base budget growth, responsibly invest
one-time revenues and set aside surplus revenues. So as we enter June,
Governor Carney looks forward to working with the entire General
Assembly to continue to address this challenge. Working together we can
demonstrate a mutual commitment to being responsible stewards of taxpayer dollars – enacting a spending plan and working toward long-term
reforms that will better match State spending with
our ability to pay for it. Q

Rick Geisenberger, Secretary of Finance
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End of Session Recap
THE CHAMBER’S ANNUAL End-of-Session Legislative Brunch
was held on June 7 at Dover Downs. The brunch marked the last official
event for retiring Chamber President, Rich Heffron.
Attendees heard from Kurt Foreman, President & CEO of the Delaware
Prosperity Partnership. Kurt discussed Delaware’s current economic situation as being “a glass half full.” Delaware has experienced moderate
employment growth, with the construction sector leading the way and
other employment sectors showing modest growth. Housing starts are the
strongest they’ve been in several years and Delaware’s housing affordability is more positive than the US market overall. Mr. Foreman shared the
Delaware Prosperity Partnership’s four main areas of focus:
• Business Development (Recruitment of new companies)
• Existing Business Engagement
• Innovation Agenda – building on past successes in Delaware
• Talent Support – DPP will begin an initiative in late 2018/early 2019
James DeChene, the Chamber’s Sr. Vice President of Government
Affairs, spoke about the “Tale of Two Budgets.” Last year Delaware faced
a $400 million-dollar budget shortfall followed by a nearly $400 milliondollar budget surplus this year. The fundamental question here is how
we can make the budget process easier, and more efficient and accurate.
Boom and bust cycles may be natural, but helping to smooth the highs

BY MARK DIMAIO

and lows will help put Delaware on more stable, certain financial footing. The Chamber strongly supports a bipartisan plan put forward by
the Governor and State Treasurer to create a true “rainy day” fund to be
used in lean budget times and added to in good economic times. This
proposed plan requires a constitutional amendment, and requires passing
changes to our tax structure and limits on spending. The constitutional
amendment needs to be passed this year, as it takes two consecutive legislative sessions to become a part of Delaware Constitution.
Attendees also heard from Senate Pro Tempore David McBride and
Speaker of the House Pete Schwartzkopf. Senator McBride highlighted
the state’s budget and the fact that it would be completed well before
the end of June. However, he wasn’t sure that the Senate would pass
the minimum wage bill this year. He gave credit to the State Chamber
for its role in the passage of the Coastal Zone Modernization Act last
session. Representative Schwartzkopf spoke on the passage of legislation to bring $580 million dollars of private investment to the Port of
Wilmington. He also pointed to the state budget’s restoration of the
senior drug program, funding for special education and salary increases
for teachers.
This year’s Small Business Guardian awards were presented to Senator
Brian Pettyjohn and Representative Harvey Kenton.

End-of-session
legislative brunch
THANK YOU TO OUR SPONSORS:
PRESENTING:

GOLD:

SILVER:

BRONZE:

MEDIA:

DELAWARE BUSINESS
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H.B. 360: Delaware General
Assembly’s Apparent Response
to “#MeToo” Movement
THE #METOO MOVEMENT has sparked worldwide attention with its efforts to bring awareness and an end to sexual assault and
harassment. The apparent impact can be seen not only in Hollywood but
also right here in Delaware with the passage of House Bill 360, which
broadens protections for Delaware workers against sexual harassment.
The bill is aimed at combatting sexual harassment in the workplace while
ensuring the safety and dignity of all Delaware workers, including state
employees, unpaid interns, applicants, joint employees, and apprentices.
HB360 applies to all Delaware employers with four or more employees
and includes the State, the General Assembly, State agencies and labor
organizations. It awaits the Governor’s signature.

ation; and the DDOL’s complaint process and contact information.
Failure to provide the information sheet to employees will not in and
of itself result in liability for the employer in connection with a sexual
harassment allegation.

Mandatory Anti-Sexual Harassment Training
HB360 requires employers with 50 or more employees to provide employees who have been employed for at least six consecutive months with interactive training on certain topics within one year of the bill’s enactment and to
new employees upon their hire. Additionally, employers must train supervisors on preventing and correcting sexual harassment within one year of the
bill’s enactment or within one year of becoming a supervisor.

Sexual Harassment Is an Unlawful Employment Practice
HB360 defines sexual harassment as an unlawful employment practice when the employee is subjected to conduct that includes unwelcome sexual advances, requests for sexual favors, verbal or physical conduct of a sexual nature when: (1) submission to such conduct is made
either explicitly or implicitly a term of the employee’s employment;
(2) submission to or rejection of such conduct is used as the basis for
employment decisions; or (3) such conduct unreasonably interferes
with an employee’s work performance or creates an intimidating, hostile, or offensive work environment. Additionally, HB360 makes clear
that an employer is responsible for sexual harassment of an employee
when: (1) a supervisor’s sexual harassment results in a negative employment action (i.e., termination, failure to promote or hire, loss of wages
or benefits) for an employee; (2) the employer knew or should have
known of the non-supervisory employee’s sexual harassment and failed
to take appropriate corrective measures; or (3) a negative employment
action is taken against an employee in retaliation for the employee filing a discrimination charge, participating in a sexual harassment investigation, or testifying in any proceeding about sexual harassment of an
employee. Notably, however, HB360 provides an affirmative defense for
employers who can demonstrate efforts to promptly prevent and correct
any sexual harassment and can prove that the employee unreasonably
failed to take advantage of those efforts.

DDOL’s Enforcement Authority and Remedies
The DDOL is empowered to investigate employment practices; make,
revise and rescind rules or regulations to enforce HB360; and commence
civil litigation for any violation. Any person aggrieved by a violation of
HB360 can file a charge of discrimination within 300 days of an alleged
unlawful employment practice. In cases where the DDOL has either
dismissed the charge, issued a no cause determination or upon the parties
failed conciliation efforts, the DDOL will issue a Delaware Right to Sue
Notice allowing the charging party to file suit against the employer.
Delaware is not alone in its efforts to change the workplace culture
in businesses. California, Connecticut, and Maine require some form of
sexual harassment training for private sector employers. Additionally, the
U.S. Equal Employment Opportunity Commission recently reconvened
its Select Task Force on Harassment. The task force, which initially
included attorneys, policy advocates, and scholars, has already filed seven
lawsuits accusing manufacturers, franchisees, and other businesses of
ignoring employee sexual harassment claims.
HB360 takes effect on January 1, 2019, giving businesses time
to prepare for the mandatory training requirement. To be prepared,
employers should begin to initiate planning discussions regarding the
mandatory training. Q

Delaware Department of Labor’s Information Sheet
The proposed legislation tasks the Delaware Department of Labor
(DDOL) with creating an information sheet on sexual harassment
that employers must distribute to new employees at the time of hire
and current employees within six months of the bill’s enactment. The
information sheet details the illegality, definition, and examples of
sexual harassment; the legal remedies and prohibitions against retali10

Lori Brewington is an associate at
Richards, Layton & Finger. She represents a
wide variety of management clients in labor
and employment issues and disputes in
Delaware and neighboring states.
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BUSINESS SPOTLIGHT

Snyder’s Candy

BY DENÉE CRUMRINE

Delaware.” In addition to candy, visitors
Where better to treat one’s
our online sales have grown over the last
can find souvenirs and gifts of all kinds,
sweet tooth than Snyder’s
four to five years as well.”
from kites for those breezy beach days
Candy? A Rehoboth Beach destination
If the crowds of customers leaving
to the latest toy trends of the season.
and staple since 1940, Snyder’s Candy
with treats in hand and smiles on their
“I love Snyder’s! Where else can you
faces aren’t proof enough of a job well
maintains its old-fashioned charm with
sample before you buy? Jeff and his team
done, Snyder’s Candy has earned seva black and white checkered floor, glass
are terrific, and never hesitate to offer
eral accolades, including “Delaware’s
jars and classic candies that have stood
samples of the myriad of licorice styles
Sweetest Treat” from Food Network
the test of time. They also maintain an
they stock. Snyder’s Candy is always at
Magazine
in
2014,
and
a
place
on
impressive inventory of other sweets,
the top of my must do list when visiting
Rachel Ray’s list of “America’s 51 Best
boasting the beach’s largest self-serve
Rehoboth,” said a happy customer on
Mail-Order Foods” in 2015, both for the
candy selection, including over 60 flayelp.com, an online review site.
shop’s well-known saltwater taffy. The
vors of salt water taffy and a gummy
Despite sunny days and being steps
store
has
also
earned
a
few
spots
over
bar with over 40 varieties of gummies.
from the beach, business can be tough
the years in Delaware Today’s “Best of
Craving something else? Not to worry –
when you’re in a tourist town.
also in plentiful stock at Snyder’s
Governor John Carney recently
are fudge, Asher’s Chocolates,
visited Snyder’s Candy and dishandmade truffles, Jelly Belly
cussed with Balk the business
jelly beans, and a wide selection
atmosphere of the beach. A major
of licorice, including some interissue has been the weather – a
national imports.
windy and cold winter followed by
Originally opened as a candy
a rainy spring bearing below averand soda fountain shop that
age temperatures has impacted
also sold ice cream, newspapers
businesses in the area.
and comics, and sundry items,
But Balk remains positive.
Snyder’s Candy has been in the
“Having poor weather off season is
same location for over 75 years.
minor in its effect as people aren’t
Current owner Jeff Balk purgenerally coming to the beach anychased the store in 2006 and
way. Poor weather in season isn’t
appreciates the delicate balideal but can equate to a good
ance of keeping the store wellbusiness day. People are already
stocked.
here, but need shelter from the ele“Every year is a different chalments,” said Balk.
lenge. To be successful and to try
And while the weather cannot
and keep the business growing,
be controlled, good business and
one must keep up with the latest
customer service can be, making
candy and toy trends, but simulSnyder’s Candy an obvious, and
taneously be cautious of over
Snyder’s Candy is located at 60 Rehoboth Avenue. They can be
likely favorite, stop during any visit
buying,” said Balk. “Fortunately,
reached at 302-226-3994 or online at SnydersCandy.com.
to Rehoboth Beach, rain or shine.
in-store sales have grown, and

ii
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Delaware Humane Association
Celebrates One Year in Sussex County
NONPROFIT SPOTLIGHT

BY VIVIANA MARSHALL

Just one year ago,
Delaware Humane
Association (DHA) became one
of Sussex County’s newest
establishments bringing with it
many furry friends in search of
their forever families. “Our goal
was to expand DHA’s presence into Sussex County, while
responding to the enormous
interest from residents wanting to adopt a pet, volunteer,
and give back to an important
cause,” said Patrick Carroll,
DHA executive director. DHA
seeks to bring the animal-loving
community together to help
better match the ‘right people
with the right animals’. One may
walk in alone, but more than
likely he will leave with a ‘friend
for life.’ With an upwards of
300 cat and dog adoptions, the
Rehoboth center’s first year has
already been one to celebrate.
With approximately 100 steady
volunteers and many others
offering financial support, DHA’s
location in Rehoboth has quickly
become a well-established
member of the community.
Located in Midway Plaza on
Route 1, this satellite facility of
DHA serves as a transitional
home to seven dogs and nine cats until
their adoptions are made. This location
sits just in front of a large neighborhood,
perfect for walking dogs. All future
pets are first appropriately vaccinated
and treated at the Wilmington center

ii
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before being transferred to Rehoboth.
In addition to offering a safe and loving
temporary home for pets that may
have otherwise fallen into a shelter
that euthanizes animals after a certain
length of stay, DHA also provides pet

services such as affordable access to
pet medical care for existing pet owners,
vaccination clinics, and dog license
sales. Already on the calendar are many
fundraisers including Happy Hours with
Your Dog, which can be found under the
Events tab on DHA’s website. Additional
services such as dog obedience classes
and day care for dogs are also on the
horizon.
More than just adoptions, the
Rehoboth facility has held two vaccine
clinics for cats and dogs. The clinics
held in February and April also included
services such as dog licensing and
microchipping. The Rehoboth DHA
typically serves about 35 animals at their
vaccine clinics. They also held a special
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adoption event featuring same-day
adoption services in March, which drew
around 50 visitors and gave three dogs
and two cats new families.
Considering DHA’s long history of
service in Sussex County, it only makes
sense for this Rehoboth location to have
been made a reality. This center seeks to
work with other organizations such as the
local Society for the Prevention of Cruelty
to Animals (SPCA), cat rescue groups,
and local businesses. The Rehoboth
center was built with the community
at the center, and through its various

successes has already shown
to be a valuable member of
the community at large.
Since first coming to
Delaware in 1957, DHA has
connected thousands of pets
with loving families. Now with
the Rehoboth location, DHA
can look forward to further
uniting the animal-loving
community with a direct, permanent
outreach in Sussex County. Speaking
again of the main goal of this satellite
facility, Patrick Carroll said, “We are

delighted to say that that
initial goal has been met,
now, we look forward to doing
even more for our friends
with sandy paws and those
individuals that will become
our ‘friends for life.’” The
Rehoboth facility’s hours
of operation are Saturday
and Sunday, 10 a.m. to 4
p.m. and weekdays from 12 p.m. to 5
p.m., they are closed Wednesdays. For
more information on pet adoption, visit
DelawareHumane.org/Rehoboth.

State Chamber Website Awarded First Place
in Delaware Press Association Contest
The Delaware State Chamber
of Commerce is excited to
share that its website, www.dscc.
com, won a first-place award from the
Delaware Press Association (DPA). The
website, newly rebranded and unveiled
in June of 2017, was entered in the
Nonprofit, Government or Educational
Website category of the DPA’s annual
Professional Communications Contest.
The State Chamber’s print publication,
Delaware Business magazine, earned an
honorable mention.
The annual DPA Professional
Communications Contest, open to
all professional communicators in
Delaware, encourages and rewards
excellence in communication., The
contest provides an opportunity to

ii
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compete in various print and electronic
broadcasting fields, and is judged
by out-of-state communications
professionals to ensure impartiality. All
DPA contest winners will be honored at
the DPA Annual Meeting and Contest
Awards Banquet in May. First-place
winners who are members of the
National Federation of Press Women
(NFPW) may enter a subsequent
national competition.
The revamped www.dscc.com was
designed to deliver an improved user
experience, more visual impact and
more intuitive content navigation. The
State Chamber was pleased to present
the public with the new look and user
experience, created with its members
and partners in mind. New features of

1
Best Website

DELAWARE PRESS ASSOCIATION

the site included advocacy resources,
such as a ‘Find Your Legislator’ tool,
bill search, district maps, and the 2017
Legislative Roster; the DSCC Job Bank
for posting both career opportunities and
job-seeker resumes; and a membership
directory to connect users with
businesses throughout the state.
The State Chamber thanks the DPA
for organizing the competition and
congratulates all its fellow award winners
on their achievements.
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An Update from
the Sussex
County Advisory
Committee

made up of eastern and western Sussex
County business men and women and
we’re pleased to have a strong presence
by the local chambers of commerce,
whose insight is most valuable. We also
have small and large businesses represented, which creates great diverse dialogue surrounding the issues at hand.

BY CHAD MOORE, SUSSEX ADVISORY
COMMITTEE CHAIR
The Sussex County Advisory
Committee has had four very
successful and informative meetings.
The topics have included health care in
Sussex County, the minimum wage bill,
a predictive scheduling initiative, and
other bills before the General Assembly.
Another hot topic is highway infrastructure, and considering both current and
future options to facilitate better traffic follow from western Sussex County
to the beach area. Our committee is

ii

An Update
from the DSCC
Kent Advisory
Committee
BY MARK DIMAIO
James Waddington, Director of
the Kent Economic Partnership
(KEP), gave an update on the organi-

ii

zation’s restructuring during the committee’s last meeting in April. The KEP
functions as a 501c3 organization operated out of the Kent County Levy Court
building. The organization’s staff will now
report directly to the KEP board of directors and the expanded board of directors will include members of the Greater
Kent Committee. The Kent Economic
Partnership objectives are to strengthen
the business community and to advance
recruitment, expansion and retention of
businesses. The KEP director will no longer be a county government position, but
one held by the partnership. KEP will use
the infrastructure that’s already in place,
rather than starting new committees, as
the most appropriate way to approach
economic development and effectively
market Kent County’s benefits as an easy
and friendly place to do business. Gregg
Moore of Becker Morgan Group serves
as KEP’s chairman.

Who is Greater Kent Committee?
The Greater Kent Committee is a
group of almost 100 CEOs and
business leaders whose mission is to
improve the quality of life for the people
of Central Delaware. The organization’s
past success includes the establishment
of Kent County Regional Sports Complex
(DE Turf), creating the CenDel Foundation
and the establishment of the Community
Service Building in Dover.
The vision of the DE Turf to serve as an
economic driver for Delaware has come
to fruition. During the first year, the DE
Turf brought over 40,000 visitors during

ii
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tournament weekends, booked over 20
events which resulted in a significant
increase in total hotel room revenue.
Next year, these numbers are expected
to increase dramatically. Economic
Development continues to be a focus for
the Greater Kent Committee as we turn
our efforts to the reorganization of the
Kent Economic Partnership, KEP.

Reorganizing the Kent
Economic Partnership
The KEP is a 501c3 organization led
by Gregg Moore, principal of Becker

Morgan Group and operated out of the
Kent County Levy Court building. The
first step in reorganizing the KEP was to
have the staff report directly to the KEP
board of directors and expand the board
of directors to include members of the
Greater Kent Committee.
In a recent article in the Delaware
State News, Mike Petit de Mange of
Kent County Levy Court was quoted as
saying, “The goal of the partnership is
to represent the entire county and all
of the communities in the county. Our
objective is to strengthen the business
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community and to advance recruitment,
expansion and retention. We’re going
to do everything we can to keep the
businesses we already have here healthy,
enable expansion where it’s possible and
get out to recruit new businesses and
industries to our area. The director will no
longer be a county position, but one held
by the partnership.”
Mr. Petit de Mange continued, “we will
be taking out the costs of the position
from the county budget like salary and
benefits and it will become a reoccurring
grant to the Kent Economic Partnership
for its personnel costs”.
Gregg Moore is the current chair of
the KEP and believes that addressing
issues in our community by using the
infrastructure that’s already in place,
rather than starting new committees, is
the most appropriate way to approach
economic development. We also need to
effectively market our county’s benefits
and show that it’s an easy and friendly
place to do business.

Kent County Business Incubator
The Emerging Enterprise Development
Center was established in 2017 and
will continue to operate under the
KEP. There are currently almost 2,000
square-feet of office space for rent to
help small business embark in Kent
County. The goal of the Kent County
Emerging Enterprise Development Center
is to provide early stage entrepreneurs
with affordable Professional Business
Office Rental Space in a supportive
and nurturing environment that assists
in growing business, developing and
honing business skills, implementing and
tailoring business plans, and establishing
professional networks and client bases to
ensure future success.

DELAWARE BUSINESS
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The Rockport Study
While reorganizing the KEP, the Greater
Kent Committee focused on identifying
business & growth opportunities in
Central Delaware and worked with
Rockport Analytics to identify these
prospective clusters. Rockport has a
proven track record and has studied
companies like Disney and the Super
Bowl’s economic impact. They’ve
identified the largest potential economic
gains in Kent county to include:
Business & Legal Services
• Demand in Kent County is
$1.6 Billion
• Currently importing $775 million
• Could create 4,500 jobs
• Average wage of $80,000
• Small Businesses
Distribution, Warehousing, & Logistics
• Demand in Kent County is
$756 million
• Currently importing $310 million
• Could create 2,300 jobs
• Average wage of $54,000
• Small - Mid Size Businesses
• Lower land costs a Kent advantage
Health Care
• Demand in Kent County is
$1.1 Billion
• Currently importing $158 million
• Could create 1,000 jobs
• Average wage of $54,000
• Small Businesses
According to Ken McGill of Rockport
Analytics, in addition to the three
clusters listed above, it is critical we
focus on addressing Education &
Skills Development which includes
computer and management training,

technical school and education
support services as well as the Quality
of Life issues our community faces.
Conversations have already begun with
the Superintendents of Kent County
school districts as well as our colleges
and universities.

Working Collaboratively
We recognize a collaborative
approach to economic development is
critical. Conversations have begun with
the Delaware Prosperity Partnership
and Kurt Foreman attended our recent
briefing. It’s essential we all work
collaboratively with all stake holders
including area planners, chambers,
commercial realtors, municipalities and
the business community. To create
this engine for growth we need to
take a holistic approach as we form
our masterplan. We must address all
areas of opportunity in Kent County
including infrastructure improvement,
workforce development, the regulation
& permitting process, and education.
We understand that having our business
community, nonprofits, government, and
planners all working collectively under
the direction of the Kent Economic
Partnership is essential.

Funding
Funding will be used for our executive
director, staff, marketing, and additional
tools needed to expand our efforts to
increase economic development and
the Kent County Business Incubator.
Significant funding resources include:
• Kent County Levy Court – Grant as
well as in-kind services
• Greater Kent Committee – Grant
• Currently working through budget
process with many municipalities
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Introducing the Goals-Based Wealth Review
AN INTEGRATED APPROACH TO WEALTH MANAGEMENT

ii

A Five-Step Framework
The process unfolds over a series of
five steps, each of which leads to more
nuanced conversations about how the
client’s objectives and risk tolerance affect
the probability of achieving lifetime goals.
As a result, clients can better visualize the
complex relationship between their goals
and wealth planning alternatives across

16

COMPONENTS OF A GOALS-BASED WEALTH REVIEW

different scenarios.
Each review begins with a
personal balance sheet that
establishes a clear picture of
the client’s current assets,
liabilities and net worth.
The client then determines
their personal wealth objectives,
which can be the most challenging
part of the process. Relationship
Managers help clients to think
through both the passions they
want to fulfill during their lifetime
and the values they wish to transfer to future generations.
Next, Glenmede models the future
state of the client’s cash flows, taxes,
assets and liabilities using two methods
to assess the probability of the client
achieving success. The first model
assumes the client’s invested assets
earn “normal” future market returns. The
other projects return assumptions for a
wide range of market environments. A
probability of 85 percent or above is a
strong indicator of future success.
If the probability is too low, Glenmede
helps the client evaluate alternative

planning and investment options
with an eye toward arriving at
a new wealth plan that raises
the probability of success to
at least 85 percent.
Alternatively, if the
probability is too high, the focus
shifts to helping the client consider
bolder, more ambitious goals.

Knowledge Is Power
Glenmede recommends clients
use the Goals-based Wealth
Review when developing an
initial investment policy statement
and wealth plan, and whenever their
life circumstances or wealth goals
change. As a result, clients have greater
confidence and peace of mind that their
investment policy statement and wealth
plan will support their objectives long
into the future.
Glenmede is an independent trust company founded in 1956 by the Pew Family,
providing investment and wealth management to families, endowments and
institutions. For more information, contact
Dominique DuMouchel at 302-661-4573.
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CONTRIBUTED BY GLENMEDE

Aligning an investor’s wealth
objectives with an investment
strategy is the foundation for successful
personal wealth management. In recent
years, the techniques and technology used
to make planning and investment decisions
have evolved dramatically. Glenmede, an
independent investment management
and wealth planning firm, leverages these
developments through a dynamic new process, the Goals-based Wealth Review.
Unlike traditional approaches that
treat wealth planning and investment
management as separate processes, the
Goals-based Wealth Review integrates
them in a unified planning approach.
Experience shows that when clients and
their Relationship Managers consider
wealth objectives and investment options
in tandem, it yields deeper insights and
empowers clients to make better, more
informed choices.
Through in-depth discussions with their
Relationship Managers, clients evaluate
their wealth objectives and investment
options—aided by data that helps to
quantify and visualize their choices across
multiple scenarios—until their wealth goals
and investment strategy align with a high
probability of success.

FirstNet in the First State
THE FIRST NATIONWIDE PUBLIC SAFETY
BROADBAND PLATFORM
For years, first responders across the United States
have advocated for a resilient communications platform dedicated to public safety. Now, first responders in
Delaware and across the nation will receive a much-needed
technology upgrade with FirstNet,
the first nationwide public safety
broadband platform.
The First Responder Network
Authority selected AT&T in March
2017 to build and manage FirstNet
for 25 years. Since the creation
of this public-private partnership,
all 50 states, five territories and
Washington D.C. opted in to join
the FirstNet platform.
First responders have already
seen a difference when using FirstNet in crisis situations
or supporting citizen safety during large events. FirstNet
capabilities have been trialed at events such as Firefly Music
Festival, Waste Management Phoenix Open and pro football’s
Big Game in Minneapolis where first responders had access
to a reliable connection even when attendance and mobile
data usage hit record highs.
FirstNet is designed for and inspired by the public safety
community. This includes fire, law enforcement, EMS,
emergency management and PSAPs. FirstNet is also available
to a community of extended primary users, such as essential
government services, education, transportation and utilities.
These extended primary users could be called on to help
support first responders for mitigation, remediation, overhaul,
clean up and restoration or other services required during an
emergency or in its aftermath.
As FirstNet continues to evolve, it will be an extremely
beneficial asset to the public safety community, bringing a
necessary and long overdue technology upgrade to help
first responders keep themselves and the communities they
serve safe.
Learn more at firstnet.gov.

CONTRIBUTED BY AT&T
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Senator Brian Pettyjohn and Representative
Harvey Kenton were both honored with the
Small Business Guardian award at the Endof-Session Legislative Brunch on June 7

CHAMBER

SCENE

The State Chamber’s Economic Development Committee
and Delaware Young Professionals Network hosted a panel
discussion on what’s next in terms of job creation in the state

Chip Rankin of milliCare by EBC chats with his business’
Representative, Kim Williams, and Representative Mike
Ramone at Small Business Day in Dover on May 10
18
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A panel of lobbyists gave a ‘Legislative Hall 101’ to small
business owners, advising them on the best way to get to
know and engage with their legislators

2018 SUPERSTARS IN EDUCATION WINNERS

John Hollis accepts the John H. Taylor, Jr. Education
Leadership Award on May 14
DELAWARE BUSINESS
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WELCOME
New Members
BALTIMORE CRAB CAKE CO.
www.baltimorecrabcakeco.com
(410) 207-2022
619 Timothy Drive
Linthicum Heights, MD 21090
We are a mobile food truck specializing in Baltimore crab cakes.

DAVID A. IOBST, CERTIFIED
FINANCIAL PLANNER™
www.davidiobst.com
(302) 668-6820
323 Paddington Drive
Bear, DE 19701

AFR FURNITURE RENTAL

A mediation

www.rentfurniture.com
(856) 406-1200
720 Hylton Road
Pennsauken, NJ 08110

practice which

AFR Furniture Rental provides

contracts.

mediates divorces, labor,
tort, workplace, landlord/tenant, separation, and negotiates

Providing 401(k), SEP IRA, and

you with the perfect solution for

Simple IRAs, and Deferred

every type of rental need. Our

BLUMOT

Comp plans for businesses with

outstanding service and high

www.blumot.com
(302) 482-8073
1201 N. Orange Street,
Suite 705
Wilmington, DE 19801

1-25 employees.

quality furnishings are promptly
available for those in need of uti-

GLOBAL SUPPLY &
SERVICE, LLC

lizing rental furniture for virtually
any temporary situation.

provide a wide range of flexible

www.global-supply.co.uk
(703) 828-4123
16192 Coastal Highway
Lewes, DE 19958

solutions for private and public

Global Supply & Services LLC is

organizations.

a based pipeline supply, service

www.thealiasgroup.com
(302) 602-8732
211 Lake Drive, Suite J
Newark, DE 19702

Our Business Process
Outsourcing (BPO) services

HISTORICAL VINTAGE CAR CLUB
OF DELAWARE, INC.
www.hvccde.com
(302) 542-1233
P.O. Box 1432
Dover, DE 19903-1432
We’re more than just a car club!

THE ALIAS GROUP

We’re a group dedicated to the
preservation of automobiles and
their rich history. We support
our fellow citizens and our communities through active partner-

and rental company. We provide

The Alias Group provides cus-

ships with local organizations.

CAMPANELLA CONSULTING
GROUP, INC.

industrial and safety supplies,

tom solutions to businesses of

Our membership inspires and

maintenance and repair services

every size that are looking to

fosters this fellowship through

www.CampanellaConsulting
Group.com
(302) 893-7687
17 Revelstone Drive
Newark, DE 19711

and rental equipment to the

grow. By outsourcing your inside

meets and tours, support of

pipeline and plant contractor as

sales through The Alias Group,

community events and causes,

well as the telecom, oil, gas and

you will have dedicated resourc-

and giving back in the form of

shipyard industry.

es, a proven process, and full

charitable contributions to local

transparency to track progress

groups and organizations.

Campanella Consulting Group spe-

2ND ACT ANTIQUES
COLLECTIBLES & TREASURES

without the cost, stress, and
overhead of hiring. Our market-

LAMAR OUTDOOR ADVERTISING

www.2ndactantiques.com
(302) 328-3506
306 Delaware Street
New Castle, DE 19720

ing services can be adjusted for

media management or market

www.lamar.com/Reading
(484) 919-0189
600 East Neversink Road
Reading, PA 19606

www.schwab.com
(302) 622-3600
602 Delaware Avenue
Wilmington, DE 19801

Located in the historic New

research to a full-service market-

We are proud to serve the

Castle opera house, we are an

ing team at your disposal.

advertising needs of Delaware.

ing of 5000 square feet of art,

DAB MEDIATION CONSULTANT

Billboards, Digital and Transit

Charles Schwab offers a wide

antiques, collectibles & trea-

Displays, and the best team

range of investment advice, prod-

sures. On-site framing services

ucts & services, including broker-

are also available. We’re not

age & retirement accounts, ETFs,

your average antique store.

www.dabmediations.com
(302) 502-3845
1211 N. King Street,
2nd Floor
Wilmington, DE 19801

cializes in timely work place investigations, pre-employment background, and data preservation.

CHARLES SCHWAB & CO., INC.

online trading and more.
20

those businesses just looking for
select services such as social

eclectic cooperative, consist-

With our extensive inventory of

in the business, we will help
you craft a campaign and
successfully reach your target
audience.
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LOVETT ADVISORS, LLC
www.lovettadvisors.com
(302) 250-4740
62 Rockford Road, Suite 12
Wilmington, DE 19806
The goal of Lovett Advisors, LLC
is to be the trusted Advisor to
a select group of clients in the
coordination of their financial
affairs. This is accomplished
through sound financial planning, objective advice, transparency, independence and exceptional customer service.

MUTUAL OF AMERICA
www.mutualofamerica.com
(610) 834-1754
470 Norristown Road,
Suite 301
Blue Bell, PA 19422

New members were welcomed at a Meet the New Members breakfast in April.

Providing a bundled approach to
group retirement planning, with a

Systems, Inc. in Delaware has

netic materials, design in mag-

TONIC BAR & GRILLE

focus on service and education.

partnered with businesses

netic circuit and systems and RF

large and small to provide cost

devices, and characterization of

SAMNOVA, INC.

effective IT solutions for their

dielectric materials.

www.samnovainc.com
(610) 274-8214
116 S. Broad Street, Suite B
Kennett Square, PA 19348

unique business needs. For

www.tonicbargrille.com
(302) 777-2040
111 West 11th Street
Wilmington, DE 19899

SamNova was founded on the

technical expertise, general

principle that everyone has the

business acumen and a strong

right to optimize their God-given
skills, abilities and talents

over 30 years, our success has

TECH IMPACT

Serving only the best qual-

been founded on independence

ity and freshest ingredients,

commitment to our business

techimpact.org
(215) 557-1559
100 W. 10th Street,
Suite 1007
Wilmington, DE 19801

partners.

Tech Impact is a 501c3 nonprofit

there is something everyone will

whose mission is to empower

love. We have a lively bar and

SPECTRUM MAGNETICS, LLC

communities and nonprofits to

lounge, happy hour specials and

www.spectrum-magnetics.
com
(302) 993-1070
1210 Fist State Boulevard
Wilmington, DE 19804

use technology to better serve

live music, an upscale dining

our world. Our dedicated staff

room and several private dining

of technology experts provide

options for any occasion.

mentation, and support services

YEAR UP

Spectrum Magnetics offers mag-

to hundreds of nonprofits each

SIGMA DATA SYSTEMS, INC.

netodielectric materials with tai-

year. We strive each day to

www.sigmadatainc.com
(302) 453-8812
197 Possum Park Road
Newark, DE 19711

lored magnetic permeability and

broaden our reach to ensure that

dielectric permittivity, as well as

all nonprofits, no matter what

www.yearup.org
(717) 903-9597
1200 North French Street
Wilmington, DE 19801

tailored losses from very low to

size or mission, can use technol-

very high. We provide testing

ogy to make our world a better

*Members joined as of May 31,

Since 1978, Sigma Data

and consulting service in mag-

place.

2018

of recommendation, depth of

throughout their life and career.

SHOPWITHDELIGHT.COM
www.shopwithdelight.com
(908) 268-2216
36 Kings Grant Road
Hockessin, DE 19707

DELAWARE BUSINESS
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Tonic’s executive chef Patrick
Bradley has created a menu
using prime steaks and made inhouse ingredients to make sure

technology consulting, imple-
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Lessons in Leadership
Mike Quaranta leads the charge for the future of the Delaware State
Chamber of Commerce PHOTOS BY DICK DUBROFF/FINAL FOCUS PHOTOGRAPHY
MICHAEL J. QUARANTA sees changes
coming and he wants us all to be ready.
He doesn’t know what the changes will look like
or from which direction they will come. He doesn’t
know whether the changes will be big or small, fast
or slow. He only knows they are inevitable.
After all, we are almost to the third decade of
the 21st century. Change should be considered
a fact of life by now. In a world churned by
globalized markets, roiled by unpredictable
politics, and disrupted by relentless technology,
tomorrow is less and less likely to look like today.
So Quaranta preps for change. And he wants
Delaware to get ready with him.
It’s his new job. Quaranta became president of
the Delaware State Chamber of Commerce on July
1. He succeeds Rich Heffron, who retired June 30.
Quaranta salutes Heffron’s accomplishments as
Chamber president, saying the Chamber is on solid
footing. In fact, thanks to Heffron, the Chamber
and its members, Delaware is better positioned for
growth today than it has been in years.
Still, tomorrow and its changes loom. And,
Quaranta says, Delaware needs to be ready.
He has an idea of how.
Quaranta cites two lessons Mike Castle taught
him about Delaware. First, always remember that
Delaware is a small state. When it comes to the
giant states rolling around and bumping into one
another, being small is a disadvantage.
Castle’s second lesson about Delaware is
the reverse. Delaware’s small size becomes an
advantage if its leaders can be flexible and quick,
if they can hone a policy that brings all sides
together without drawn out in-state battles.
“We have to be faster, smarter, more nimble
and more efficient than anyone else,” Quaranta
says. “If we’re going to be small and slow, well,
that’s not going to get us anywhere.”
Quaranta learned those lessons about Delaware
when he served as Castle’s chief of staff during
the former governor’s tenure in the U.S. House of
Representatives. Not only did Quaranta have to
22
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our talk is not just rhetoric. We have
know the state well, he had to learn
to show the realities of the business
how to represent it, how to explain
world, how regulations and policies
it to strangers in Washington, and
affect commerce. We have to explain
how to articulate Delaware’s goals
the implications of these actions,
and interests.
Quaranta adds.
That insight into the way
Too much of the political world,
Delaware finds its place in the world
and thus public policy, runs on a
of Washington expanded when he
short-term clock. In other words, it
moved on to national and internamoves from election to election or
tional problems. During a spell with
from one June 30 budget deadline
the lobbying and public affairs firm
to the next. This cramps long-term
The Podesta Group and then with
thinking. It hampers planning.
Cogent Strategies, he saw first-hand
That is not good for businesses,
how rapidly changing developments
in trade, technology and politics
Mike and his wife, Michelle, at her business, 2nd ACT Antiques Collectibles government agencies or taxpayers.
“I’ve never written, or been party
reach across borders to affect all of us. & Treasures.
to a perfect bill draft, or seen a perfect
The takeaway? In a world of clashing
regulation,” he says. “Perfection is the goal, but never the outcome. And, when
voices, find the story you need to tell and tell it clearly and intelligently.
you consider business and technology cycles today and the pace of change, we
Yet there were other lessons to absorb. These came much closer to home.
need to go back and look at existing laws and regulations and ask ourselves if
He and his wife, Michelle, live in Old New Castle, where they operate a small
those policies are effective, efficient and accomplish what was intended.”
business. There is more. Quaranta was elected to New Castle City Council in
By engaging Delawareans in this conversation, we can see the goals
2017 after several years on the planning and historic area commissions.
we share, Quaranta says. “We in the Chamber have to have a clear-eyed
Small business? This is where people talk face to face. This is where a
agenda for businesses of all sizes. We have to have a view of legislation
government regulation from on high affects your bottom line. Hometown,
and policy that goes beyond the next deadline. The business community
local government? This is where a law you enacted directly affects the
has to come forward with plan of our own. Some of it, of course, will be
people who voted for you. Neither is a world of smoke and mirrors.
defensive in nature, but not all of it.” The idea is to keep moving forward.
It all comes down to knowing the people you serve.
Quaranta believes Delaware is already well situated to make that
Following that, Quaranta says the big question is: “How do you get oneprogress. The Delaware Prosperity Partnership is underway. Plans for a
to-one with people? How do you reach through the blizzard of choices?”
revitalized port in Wilmington are progressing. And other business ventures
“We need more storytelling,” Quaranta says. “We have to have a steady
throughout the state are pointing the way to a stronger economy. A key
conversation with the voters of Delaware.”
to that progress is building on some of the strengths Delaware already has
Where would the conversation take place? Look around, he says. Social
– agriculture in Kent and Sussex counties, tourism in Sussex, Dover Air
media are everywhere. Young and old are tied to their smart phones. Business
Force Base in Kent, and the research centers in New Castle County.
and political campaigners track customer data, constantly researching the
“Do we have the vision, the strength, the guts to withstand the pressure
public’s wants and needs. That is where the conversation begins.
to stand still?” Quaranta asks. “Or do we do what is in the best interests of
What would that conversation be about?
the men and women of Delaware?”
A good portion of it would be about the process of business. Successful
That approach has his predecessor’s endorsement.
businesses just don’t happen. They don’t magically create profits. There is
“Mike has experience in the public and private sectors, particularly in
a process of creating a product or a service; of hiring, training and paying
the areas of public policy and the legislative process,” Rich Heffron says.
employees; of putting the product before the public; and of paying for the
“In the last few years he has developed expertise using social media to
cost of the product rent on the building, and interest on bank loans.
deliver a message designed to engage our membership in advocacy.
Finally, there is the process of reinvesting a portion of whatever profit is
“The state business community will continue to evolve as the global
made so that the business has a future. It is a hard, often messy process. It
economy changes,” Heffron adds. “With Mike’s leadis filled with uncertainties and doubt. Many businesses fail. Most struggle.
ership, the Delaware State Chamber will continue its
Competition is relentless. But this is how jobs are created, how tax bases
181 year tradition as the voice of Delaware’s business
are formed, and how livelihoods are earned.
community.” Q
We need to engage the Delaware public in a thoughtful conversation
about this process, Quaranta says. When we talk about the effect of a
John Sweeney is a Wilmington writer.
minimum-wage law on small business, for example, we must make the
public see how it affects the process.
“We have to have a fact-based conversation,” he says. We have to show that
DELAWARE BUSINESS
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CONFERENCES
TRADE SHOWS
BUSINESS MEETINGS

We do different.
You’re tired of the same old venues. You want memorable. Engaging. Unique. We do different.
The Chase Center’s friendly professionals work with you to create an extraordinary event, down to the last
detail. Everything from versatile meeting, exhibition and networking spaces to special menus, staging, lighting,
A/V and tech support to shipping and logistics, free parking, hotel accommodations at the Westin Wilmington
(connected to the Chase Center) and more. All, strategically located between Washington, D.C. and NYC.
Discover what we do different can do for your next event.

centerontheriverfront.com
Walk to restaurants
and entertainment

Easy access by air,
rail or interstate

Historical attractions

Master chef on site

World class hotels

Turnkey planning

Wilmington, Delaware

24

Tax-free shopping
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Restaurant,
Meeting & Banquet
Guide 2018
The Delaware State Chamber of Commerce’s Restaurant, Meeting & Banquet Guide
is a one-stop resource for planning your next event.

Painted Stave
Distilling

DELAWARE BUSINESS
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FOLKS FROM NEAR AND FAR have
discovered the best dining experience the mid-Atlantic has
to offer by exploring Delaware’s famed Culinary Coast™.
Southern Delaware is home to a smorgasbord of
exceptional chefs and renowned restaurants and is
a foodie’s paradise that stretches from the Atlantic
coastline to southern Delaware’s small towns and
riverside villages.

COME TO THE

CULINARY
COAST

Once visitors experience the never-ending selection
of seafood, locally raised bison and dairy, farm fresh
produce and wine, beer and spirit adventure, they
visit again and again.

TM

Life tastes better here
CONTRIBUTED BY SOUTHERN DELAWARE TOURISM

26
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Southern Delaware is largely agricultural, so our Culinary Coast™ chefs use the freshest
ingredients to ensure that visitors travel farther than their food. You’ll find at least one farmers
market open each day throughout the late spring, summer and into the fall as well as special
markets around the holidays. Menu items featuring local ingredients are the reason the “Local
on the Menu” designation Is sought after by Culinary Coast™ chefs.

Big Chill Beach Club,
Bethany Beach
Visitors will find some of the most beautiful spots to dine, inside and
outside throughout the year.

16 Mile Brewery,
Georgetown
Southern Delaware is also home to many stops on the Delaware
Beer, Wine and Spirits Trail, with award winning microbreweries,
wineries and distilleries open for tours and tastings.

Dogfish Head
Brewery, Milton

Abbott’s Grill, Milford

DELAWARE BUSINESS
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Some of our restaurants and chefs have been
recognized nationally with nominations and
wins of the “Oscars of the food industry” the
James Beard Award. These annual awards are
presented by the James Beard Foundation for
excellence in cuisine, culinary writing, and
culinary education in the United States.

Anyone who enjoys culinary travel will love the adventure of discovering Southern Delaware’s
year-round tours and cooking classes.
Sam Caligione, Winner 2017, Dogfish

Matt Haley, Sodel Concepts, Winner 2014

All these elements
stirred in a pot is why
Life Tastes Better in
Southern Delaware.
Hari Cameron, a(MUSE), Nominee 2013,
2015, 2016
28
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HOTELS
Atlantic Sands Hotel &
Conference Center
1 Baltimore Avenue
Rehoboth Beach, DE 19971
(302) 227-2511
www.atlanticsandshotel.com
Located on the Rehoboth
Beach boardwalk, just feet
from the white sands of one
of the cleanest beaches in
America, the Atlantic Sands
Hotel is the perfect place for
enjoying not only the beach,
but the boutiques and nightlife
of the treasured resort town of
Rehoboth Beach.

Atlantic Sands

Best Western Gold Leaf
1400 Highway One
Dewey Beach, DE 19971

Bethany Beach
Ocean Suites

(302) 226-1100
www.bestwesterngoldleaf.com
The Best Western Gold Leaf
offers a convenient location and
unbeatable customer service
and amenities for a reasonable
rate. Hotel guests will find
themselves within walking
distance from Dewey Beach
and Rehoboth Bay as well as
minutes from a variety of local
golf courses.

Bethany Beach Ocean Suites
99 Hollywood Street/ Boardwalk
Bethany Beach, DE 19930
(302) 539-3200
www.bboceansuites.com
Bethany Beach Ocean Suites
takes great pride in the unique

Boardwalk Plaza Hotel

accommodations, furnished

including the Oceanova Day

2 Olive Avenue

with reproductions and

Courtyard by Marriot Newark University of Delaware

Spa, 99 Sea Level Restaurant &

Rehoboth Beach, DE 19971

authentic Victorian antiques

400 David Hollowell Drive

Raw Bar, our boardwalk veranda

(302) 227-7169

blended with our modern hotel

Newark, DE 19716

and a host of other services.

www.boardwalkplaza.com

amenities. Our restaurant,

(302) 737-0900

The perfect blend of luxury,

Boardwalk Plaza Oceanfront

Victoria’s, provides room

www.udel.edu/hotel

convenience and service allows

in Rehoboth Beach, Delaware,

service to our guests, as well

The Courtyard Newark at the

you to make the most out of

is Victorian in design,

as fine dining overlooking the

University of Delaware offers all

your time together.

featuring elegantly appointed

beautiful Atlantic Ocean.

the services and amenities of a

amenities we afford our guests,

DELAWARE BUSINESS
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fine, business-class hotel, while

Claymont, DE 19703

comfortable guest rooms and

5209 Concord Pike

also enhancing the educational

(302) 791-4611

suites, complimentary internet

Wilmington, DE 19803

and research opportunities for

www.cpwilmingtonnorth.com

access, outdoor pool, and access

(302) 478-0300

faculty and staff in the University’s

Conveniently located near both

to our health and fitness center.

www.daysinn.com

internationally respected hotel,

Wilmington and Philadelphia,

restaurant, and institutional

the Crowne Plaza Wilmington

Days Inn

expect warm hospitality and

management program.

North hotel is an ideal location

900 Churchman’s Road

clean, comfortable rooms where

for business and leisure travelers

Newark, DE 19713

everything works to make your

Crowne Plaza - Wilmington North

alike. As one of the top hotels in

(302) 368-2400

stay trouble-free and enjoyable.

630 Naamans Road

Wilmington, we provide over 190

www.daysinn.com

The staff members work hard to

As a guest of Days Inn, you can

earn the reputation as “The Best

Boardwalk
Plaza Hotel

Value under the Sun.” Days Inn
strives to ensure you have an
exceptional stay.

Doubletree Hotel
Downtown Wilmington
700 King Street
Wilmington, DE 19801
(302) 655-0400
www.doubletree.hilton.com
Doubletree Hotel Wilmington
4727 Concord Pike
Wilmington, DE 19803
(302) 478-6000
www.doubletree.hilton.com
As the most recognized name in
the industry, travelers the world
over have been saying “Take me
to the Hilton” for almost a century.
Hilton Hotels & Resorts remains
the stylish, forward thinking
global leader of hospitality by
helping make traveling easier with
their smart design, innovative
restaurant concepts, authentic
hospitality, and commitment to
the global community.

Dover Downs Hotel & Casino
1131 North DuPont Highway
Dover, DE 19903
(302) 674-4600
www.doverdowns.com
Dover Downs Hotel & Casino is
Delaware’s leading luxury casino
hotel and offers the area’s largest
variety of entertainment options,
including live harness racing, fab-

The Bellmoor
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ulous dining options ranging from
deli to gourmet, a AAA rated four
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Hyatt Place

diamond hotel, exciting concerts,

conference rooms, The Inn serves

Ramada

stocked with San Francisco

24-hour gaming including live

as an ideal coastal escape, retreat

260 Chapman Road

Soap Company amenities, and

table games, unique shopping,

location and event destination.

Newark, DE 19702

a variety of hotel choices to

(302) 738-3400

match every trip.

and a luxurious spa.

LuxiaSuites

www.ramada.com

Hyatt Place Dewey Beach

1007 North Orange Street

Ramada Worldwide offers

Red Roof Inn & Suites

1301 Coastal Highway

Wilmington, DE 19801

a warm and friendly stay at

1119 South College Avenue

Dewey Beach, DE 19971

(302) 778-3000

nearly 900 hotels in over 50

Newark, DE 19713

(302) 581-3311

www.luxiasuites.com

countries around the world. We

(302) 368-8521

www.HyattPlaceDeweyBeach.com

LuxiaSuites furnished corporate

provide our guests with free

www.redroof.com

At Hyatt Place we do things

housing provides a home

high-speed wireless internet,

Red Roof Inn & Suites is located

differently. We combine style,

away from home that is both

cozy beds for a relaxed and

off of I-95 which offers easy

innovation and 24/7 convenience

comfortable and energizing.

restful stay, guest bathrooms

access to shopping, dining and

to create a perfectly seamless
stay with every modern comfort
you deserve. So you never have
to settle for any place less than
Hyatt Place.

Inn at Canal Square
122 W Market Street
Lewes, DE 19958
(302) 644-3377
www.theinnatcanalsquare.com
Located on the waterfront in the
heart of Historic Lewes, The Inn
at Canal Square offers its guests
exceptional comfort coupled with
seaside charm. With 22 beautifully appointed rooms, three twobedroom luxury suites and two
DELAWARE BUSINESS
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entertainment, as well as quick

The Bellmoor

become a premier spot for

cocktails and locally crafted

access to the University of

6 Christian Street

casual dining in the region. A

ales, and house specialties

Delaware. We are close to many

Rehoboth Beach, DE 19971

unique blend of original recipes

include fried baby lobster tails,

corporate areas, state parks,

(302) 227-5800

must have favorites, and

lobster cavatappi, crab cakes

and the Wilmington Riverfront.

www.thebellmoor.com

affordable prices have resulted

and shrimp and grits, along with

Scenic Lancaster, PA is just

The Bellmoor Inn & Spa is a

in a dedicated following,

a daily offering of fresh caught

minutes away!

resort hotel offering an upscale

and earning numerous “Best

fish and raw oysters.

lodging experience in Rehoboth

Seafood at the Beach” awards

Sheraton Wilmington
South Hotel

Beach, Delaware, with a variety

by Delaware Today magazine.

365 Airport Road

and unique lodging amenities,

New Castle, DE 19720

of fabulous luxury hotel features

Catch 54 Fish House
38931 Madison Avenue
Selbyville, DE 19975

just steps away from the

Bluecoast Seafood Grill
and Raw Bar

(302) 328-6200

area’s fine dining restaurants.

30904 Coastal Highway

www.catch54.com

www.sheratonwilmingtonsouth.com

Take advantage of the elegant

Bethany Beach, DE 19930

Recently named “best waterfront

With over 9,000 square feet of

accommodations ideal for family

(302) 539-7111

restaurant” in Delaware, Catch 54

meeting space, The Sheraton

vacations, romantic weekend

www.bluecoastseafoodgrill.com

is committed to serving beautiful

Wilmington South is perfect for

getaways, and corporate retreats.

A staple for local and visitors

simple coastal cuisine in a beauti-

in the Bethany area, Bluecoast

ful setting overlooking the bay.

serves fresh, simple, beautiful,

House specialties include our sig-

local seafood overlooking

nature crab cake, buttermilk fried
oysters, and our famous 54 Burger,

events from corporate business
meetings of 30 people to wed-

RESTAURANTS

dings up to 200 people. Dining

(302) 436-8600

options at the Sheraton include

Big Fish Grill on the Riverfront

the scenic Salt Pond and has

In-Room Dining, our Wilmington

720 South Justison Street

been named one of the “Top

all accompanied by an extensive

Grill serving Breakfast, Lunch and

Wilmington, DE 19801

10 Destination Restaurants” in

wine list and great selection of

Dinner and our Atrium Lounge

(302) 652-3474

the US by Attache Magazine.

craft ales and cocktails.

where you can get a Cocktail,

www.bigfishgrill.com

It boasts an award -winning

Appetizers and dinner or take

Founded in 1997 by brothers

wine list hand crafted by SoDel

your drink out onto our Outdoor

Norman and Eric Sugrue,

Concepts’ Sommelier Mike

Dogfish Head Brewings
and Eats

Patio to relax in the sun.

Delaware’s Big Fish Grill has

Zygmonski, a selection of house

320 Rehoboth Avenue
Rehoboth Beach, DE 19971

Sheraton

(302) 226-2739
www.dogfish.com
Dogfish Head’s signature
experimental style was born
in 1995, and the brewpub has
become the home for “original
beer, original food and original
music.” Today, you’ll find a wide
selection of off-centered ales
(including some from our in-house
experimental brewery that you
won’t find anywhere else), smallbatch spirits and a menu full of
specialty pizzas, seafood entrees
and yummy sandwiches.

Eden Restaurant
23 Baltimore Avenue
Rehoboth Beach, DE 19971
(302) 227-3330
www.edenrestaurant.com
Eden Restaurant has set the fine
dining standard in Rehoboth
32
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Beach for over 15 years.
Delaware Today magazine
has repeatedly voted it ‘Most
Romantic Atmosphere’, and it
has earned a decade of awards
from The Wine Spectator for
its outstanding wine list. Its
reputation for innovative, ‘Bold
American Food’, and attentive
service round out your superb
dining experience.

Feby’s Fishery, Inc.
3701 Lancaster Pike
Wilmington, DE 19805
(302) 998-9496
www.febysfishery.com
Feby’s Fishery, located on New
Road in Elsmere, Delaware,

Dover Downs Hotel

opened to the public in June
of 1974 by founders Philip &
MarySue DiFebo. What began

Barre area of Pennsylvania,

Lefty’s elevates bowling,

Manhattan Bagel, Inc.

as a small locally sourced

and a location in Ocean City,

dining, gaming and fun with

3209-B Concord Pike

fishery, grew to become a full-

Maryland. Although Grotto Pizza

a level of service and style

Wilmington, DE 19803

scale seafood restaurant and

has expanded beyond the small

like no other. We help our

(302) 477-0700

fish market.

take-out stand, it continues

guests create lasting memories

3505 Silverside Road

to adhere to its core values of

of fun for everyone – all

Wilmington, DE 19801

Fish On

excellent food, friendly guest

under one roof. As the only

(302) 543-7498

17300 N. Village Main Boulevard

service and community service.

“EATertainment” center of our

www.manhattanbagel.com

kind on Delmarva, Lefty’s is the

Einstein Noah Restaurant Group,

Jimmy John’s Gourmet
Sandwiches

perfect choice for family time,

Inc. is a leading company in the

date night, girls’ or guys’ night

quick casual restaurant industry

At Fish On we are committed

824 N. Market Street

out, work meetings, birthday

that operates locations primarily

to serving beautiful simple

Wilmington, DE 19801

parties…what’s left?

under the Einstein Bros. and

coastal cuisine in a cool casual

(302) 777-1300

atmosphere complete with a

www.jimmyjohns.com

Lupo Italian Kitchen

brands and primarily franchises

happening bar and outdoor patio

Jimmy John’s definition of fresh

247 Rehoboth Avenue

locations under the Manhattan

dining. House specialties include

is worlds apart from everyone

Rehoboth Beach, DE 19971

Bagel® brand.

shrimp and grits, maple glazed

else’s. Bread is baked in-house

(302) 226-2240

salmon, along with traditional

every day and served fresh.

www.lupoitaliankitchen.com

Matt’s Fish Camp

seafood favorites, and the most

Meat and veggies are sliced

Lupo Italian Kitchen is the hip

28635 Coastal Highway

delicious short rib burger.

fresh in-house every day. The

little Italian restaurant located

Bethany Beach, DE 19930

turkey and roast beef are real

in Hotel Rehoboth downtown.

(302) 539-2267

Grotto Pizza, Inc.

– no additives, no vegetable-

We serve both traditional

www.mattsfishcampbethany.com

20376 Coastal Highway

based fillers, no fake stuff. It’s

and not so traditional coastal

34401 Tenley Court

Rehoboth Beach, DE 19971

the best of the best.

Italian cuisine, pairing

Lewes, DE 19958

Mediterranean flavors with

(302) 644-2267

Lefty’s Alley & Eats

locally caught seafood and

www.mattsfishcamplewes.com

From humble beginnings,

36450 Plaza Drive

local produce. Lupo has an

Matt’s Fish Camp on Coastal

Grotto Pizza has grown to 16

Lewes, DE 19958

extensive all Italian wine list

Highway in North Bethany

locations throughout Delaware,

(302) 864-6000

and a courteous, friendly and

Beach is the quintessential

three locations in the Wilkes-

www.iloveleftys.com

knowledgeable staff.

roadside fish shack. Serving

Lewes, DE 19958
(302) 645-9790
www.fishonlewes.com

(302) 227-3567
www.grottopizza.com
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Restaurant, Meeting & Banquet Guide
Potstickers Asian Grill features

Bluecoast

Asian-fusion food and a sushi
bar located inside a warmly
decorated restaurant with
hanging lanterns.

Tonic Bar & Grille
111 West 11th Street
Wilmington, DE 19899
(302) 777-2040
www.tonicbargrille.com
Serving only the best quality
and freshest ingredients, Tonic’s
executive chef Patrick Bradley
has created a menu using prime
steaks and made in-house
ingredients to make sure there
is something everyone will
love. We have a lively bar and
lounge, happy hour specials and
live music, an upscale dining
room and several private dining
fresh local seafood in a friendly

people, a stronger community,

England style cuisine with a

comfortable atmosphere, Matt’s

and a healthier planet.

Delaware twist.

and summer visitors to the area

Newport Restaurant

Papa Grande’s Coastal Taqueria

who crave traditional seafood

601 Newport Pike, Greystone Plaza

38929 Madison Avenue

favorites or something a little

Newport, DE 19804

Selbyville, DE 19975

Dogfish Head Craft Brewery, Inc.

more creative.

(302) 998-1073

(302) 436-7272

6 Cannery Village Center

For over 25 years, Newport

www.papagrandes.com/fenwick

Milton, DE 19968

McDonald’s

Restaurant, located in

210 2nd Street

(302) 684-1000

2351 S. College Avenue

Greystone Plaza, has served

Rehoboth Beach, DE 19971

www.dogfish.com

Newark, DE 19702

breakfast, lunch, and dinner.

(302)212-2409

Dogfish Head began in 1995

(302) 733-0818

The restaurant offers delicious

www.papagrandes.com/rehoboth

when Dogfish Head Brewings

374 E. Main Street

homemade chicken croquettes

At Papa Grande’s we serve fresh

& Eats, the first state’s first

Newark, DE 19711

and crab cakes. Newport

authentic Mexican food with

brewpub, opened in Rehoboth

(302) 737-0502

Restaurant is a casual, family

specialties like blackened fish

Beach to bring original beer,

815 S. College Avenue

restaurant.

tacos and short rib cheesesteak

original food, and original music

burritos. Our garage door bar

to the area. Today, they sell and
distribute nearly 20 styles of beer

options for any occasion.

has become a favorite of locals

Newark, DE 19713

BREWERIES &
DISTILLERIES

(302) 738-7857

Northeast Seafood Kitchen

is one of the coolest indoor/

2507 Concord Pike

29 F Atlantic Avenue

outdoor dining spots on the

sold in more than 25 states, and

Wilmington, DE 19803

Ocean View, DE 19970

coast. The Papa’s staff prides

a half-dozen hand-crafted spirits.

(302) 478-5685

(302) 537-1785

itself on serving delicious food,

1401 Governor’s Place

www.northeastseafoodkitchen.com

giving great service, and keeping

Painted Stave Distilling

Bear, DE 19701

Northeast Seafood Kitchen,

things fun for locals and visitors.

106 W. Commerce Street

(302) 836-1308

located off of Atlantic Avenue

Everyday all around the globe,

in Ocean View, has become a

Potstickers Asian Grill

(302) 653-6834

McDonald’s is putting people,

local hot spot in Ocean View

1247 New Churchman’s Road

www.paintedstave.com

processes and practices into

for locals and summer visitors.

Newark, DE 19713

Painted Stave Distilling crafts

place to make better food, more

We feature the freshest seafood

(302) 731-0188

premium spirits in small batches

sustainable sourcing, happier

crafted in a classic New

www.potstickersasiangrill.com
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IS YOUR BUSINESS SUPER?
Apply now for the
2018 Marvin S. Gilman Superstars in Business Award
and tell Delaware why you deserve star status!

Superstars in Business Awards Luncheon
Wednesday, November 7, 2018
11:15 a.m.
Hotel du Pont, Gold Ballroom

Delaware State Chamber of Commerce | 1201 N. Orange St., Ste. 200, Wilmington, DE 19801 | (302) 576-6564

WHAT MAKES YOUR BUSINESS SUPER?

This application form is a simple self-evaluation that can improve your business management
skills, and put you in the running to win the 2018 Marvin S. Gilman Superstars in Business Award!
Step 1 / Self-Evaluation:
• If your organization is a business, please use Form A.
• ,I\RXDUHDQRQSURۋWSOHDVHXVH)RUP%
3OHDVHDQVZHUWKHTXHVWLRQVDVDVHSDUDWH:RUGۋOHZLWK\RXUFRPSDQ\OHWWHUKHDGRUFRPSOHWHLW
online at www.dscc.com/superstarsinbusiness. Electronic PDFs and paper versions are also available.
Please contact Kelly Wetzel at kwetzel@dscc.com or (302) 576-6564.
Eligibility:
• Member of the Delaware State Chamber of Commerce.
• In business for at least three continuous years.
• 150 employees or fewer.
• Previous Award of Excellence recipients and applicants that were not selected for an award
may resubmit their same application up to three years back.
• 3UHYLRXV6XSHUVWDUVLQ%XVLQHVVZLQQHUVPD\UHDSSO\DIWHUۋYH\HDUV
If you would like to be connected with a previous Superstars in Business winner for assistance in
completing your application, please contact Kelly Wetzel at kwetzel@dscc.com or (302) 576-6564.
Step 2 / Submission:
Applications must be submitted to the Superstars in Business Committee no later than Thursday,
August 16, 2018 at 12 p.m. No late entries will be accepted. Please note that materials submitted
FDQQRWEHUHWXUQHGEXWDOOLQIRUPDWLRQUHPDLQVFRQۋGHQWLDO
**Your application may not exceed 15 pages total. This includes any attachments. Applications longer than 15
pages will not be accepted.
Step 3 / Application Review:
:LWKLQHDFKFDWHJRU\WKHۋQDOLVWVPD\EHFRQWDFWHGIRUDGGLWLRQDOLQIRUPDWLRQRUYDOLGDWLRQRIWKH
LQIRUPDWLRQVXEPLWWHG7KHUHYLHZPDGHDWWKLVVWHSLVKHOGLQVWULFWFRQۋGHQFH
Step 4 / The Awards:
Each winner will be presented with a special award recognizing their superior achievement on
November 7, 2018 at a luncheon in the Gold Ballroom of the Hotel du Pont in Wilmington. Marketing
and recognition will be given to all the Business Superstars throughout the year.
Awards may be judged in the following categories (Please note that categories will be decided upon at the
Selection Committee’s discretion based on number of entries and quality of applications):
• 60 to 150 employees
• 1 to 24 employees
• 1RQSURۋWV
• 25 to 59 employees
Below each question we have provided you with ‘Ideas for Success.’ They aim to help you form more robust
answers and provide suggestions on what information may make your response more competitive. These
are not requirements, but may help judges compare your business against other applicants. Please answer
questions as concisely as possible.

ENTRY DEADLINE: August 16, 2018 at 12p.m.
Apply online or mail completed applications to:
Small Business Alliance / Delaware State Chamber of Commerce
1201 N. Orange Street, Suite 200, P.O. Box 671, Wilmington, DE 19899
Superstars in Business | Apply online at www.dscc.com/superstarsinbusiness | 302-576-6564

Form A for BUSINESSES
Please answer all questions as concisely as possible on your company letterhead or online at
www.dscc.com/superstarsinbusiness
Your entire application may not exceed 15 pages. This includes any attachments.
1. Business name, address and phone number; Primary contact’s name, title, phone number and email address.
2. Please describe your business.
3. /LVWWKHQXPEHURI\HDUVLQEXVLQHVVDQGEULHÀ\H[SODLQKRZ\RXUEXVLQHVVZDVVWDUWHG
4. Number of employees and average tenure (Please distinguish between full-time and part-time).
5. Please provide your business mission statement and/or business philosophy.
Provide your mission statement, vision statement, guiding principles or strategies for success. How is your mission
statement communicated to clients, investors and/or the general public, i.e. word of mouth, through marketing
materials, etc.? Also explain how they were developed – were they customer or leadership driven, and how do you
ensure they are understood by your entire company? Tell us here if you have team building meetings, strategy sessions
and/or safety meetings that may include a regular discussion on these important guiding statements.

6.

Given the current economy, how have you been able to sustain and/or grow your business?
Here is the place to highlight any strategies or measures taken that have resulted in savings, stability or growth. An
LQGH[RISURۋWDELOLW\SURMHFWLRQDQGRUۋQDQFLDOVXPPDU\LVUHTXLUHG H[DPSOHVFRXOGEHUHYHQXHJURZWKSHUFHQWDJH
SURۋWPDUJLQHWF 3URۋWDELOLW\UHVXOWVRUDVWHDG\ۋQDQFLDOWUDFNUHFRUGZRXOGEHJUHDWHYLGHQFHRIVNLOOIXOEXVLQHVV
PDQDJHPHQW+RZGR\RXUۋQDQFLDOUHFRUGVPHDVXUHXSWRRWKHUFRPSDQLHVLQ\RXULQGXVWU\"6PDOOHUFRPSDQLHVVKRXOG
VKRZJURZWKRUVXVWDLQDELOLW\DQGVKDUHSURMHFWLRQVIRUWKHIXWXUH$FWXDOۋQDQFLDOPHWULFVZLOOVHSDUDWH\RXUDSSOLFDWLRQ
from the competition. Tell us of innovative ways you have used to market or boost sales that have produced a good ROI,
EHVSHFLۋF 5HPDLQDVVXUHGWKDWDOOLQIRUPDWLRQLVNHSWFRQ¿GHQWLDO

7. What makes your business stand apart from your peers and/or similar businesses?
Please use this question to outline how you identify customer needs and priorities. Customer loyalty, years of
experience, low associate turnover and industry awards are all competitive weapons. Tell us if you are measuring
customer satisfaction or if you have moved to customer loyalty or customer advocacy. Share with us how you brand
your company and how you maintain it, i.e. social media, online networking, marketing campaigns, etc. Tell us if you
have a customer database or process to retain information about customers to use in the future. If you have a formal
process for tracking and resolving complaints, please highlight your program here and brag about your results. If
associate training or education reimbursement programs are a big part of your employee retention program or your
TXDOLW\VDIHW\SURJUDPVSOHDVHWHOOXVDERXWWKDWWRR6SHFLۋFH[DPSOHVDUHDSSUHFLDWHG

8.

,GHQWLI\WZRRUWKUHHRIWKHPRVWVLJQL¿FDQWFKDOOHQJHVLQJURZLQJ\RXUEXVLQHVV([SODLQKRZ\RXKDQGOHGWKHP
Some companies highlight their hiring and retention programs here and others may share their success in adpating
WRHFRQRPLFFOLPDWHFKDQJHV,IWKHUHDUHFKDOOHQJHVۋQDQFLDORURWKHUZLVHKRZGLGWKHOHDGHUVRIWKHRUJDQL]DWLRQ
UDOO\DVVRFLDWHVWRPHHWWKHFKDOOHQJH"+RZZHUHWKHFKDOOHQJHVLGHQWLۋHGDQGGLG\RXDQWLFLSDWHWKHPFRPLQJ",IWKH\
could not have been predicted, what have you learned for the next time to make the company stronger? If there are no
challenges/problems to list because all employees are proactively taking care of all aspects of the business in the best
possible way, tell us that too!

9. %ULHÀ\GLVFXVVWKHQDWXUHDQGLQYROYHPHQWRI\RXUFRPPXQLW\VHUYLFHHႇRUWV
/LVWNH\OHDGHUV·LQYROYHPHQW²GHVFULEHLQYHVWPHQWVRIWLPHDVZHOODVFDXVHVVXSSRUWHGۋQDQFLDOO\7KLVLVDOVR
the place where you may highlight efforts to care for our environment. List efforts regarding investment in friendlier
vehicles or equipment, and to conserve and recycle materials. Do you have a formal program that includes fundraising
or service hours donated? Are the commitments or passions you have for certain causes conveyed in your marketing?
Are they a part of the image you relate to others? Describe any support for a health and safety program where you may
even include family members.

10. Please provide the names and contact information of your professional support, i.e. banks, accounting
¿UPVHWF,I\RXDUHDQDZDUGZLQQHUZHZLOOFRQWDFWWKHPRQ\RXUEHKDOIWRVKDUHWKHJRRGQHZV
We also encourage you to provide customer testimonials with your application.
Superstars in Business | Apply online at www.dscc.com/superstarsinbusiness | 302-576-6564

Form B for NONPROFITS
Please answer all questions as concisely as possible on your company letterhead or online at
www.dscc.com/superstarsinbusiness
Your entire application may not exceed 15 pages. This includes any attachments.
1. Business name, address, and phone number; Primary contact’s name, title, phone number and
email address.
2. 3OHDVHGHVFULEHWKHZRUNRI\RXUQRQSUR¿W
3. Number of years serving the community.
4. 1XPEHURISDLGVWDႇDQGDYHUDJHWHQXUH
5. Number of volunteers and their average tenure.
6. Percentage of your organization’s budget that is:
Program Services______, Fundraising______, Management and General______.
7. Please provide your organization’s mission statement and/or philosophy.
A mission statement, vision statement, guiding principles or strategies for success should be listed
here or can be included as attachments. How is your mission statement communicated to clients,
investors and/or the general public, i.e. word of mouth, through marketing materials, etc.? Also
explain how they were developed – were they customer or leadership driven, and how do you ensure
they are understood by your entire organization? Tell us here if you have team building meetings,
strategy sessions and/or safety meetings that may include a regular discussion on these important
guiding statements.
8. :KDWPDNHV\RXUQRQSUR¿WVWDQGDSDUWIURP\RXUSHHUVDQGRUVLPLODUQRQSUR¿WV"
Please outline the measurable outcomes you monitor that indicate client satisfaction, program
delivery, volunteer tenure and retention and fundraising effectiveness.
9. :KDWLVWKHQXPEHURISHRSOHRUJURXSVWKDWKDYHEHQH¿WHGIURP\RXURUJDQL]DWLRQ" 3OHDVH
provide results for each of the last three years.)
10. :KDWKDYHEHHQWKHWZRRUWKUHHPRVWVLJQL¿FDQWFKDOOHQJHVLQPHHWLQJWKHQHHGVRI\RXU
constituency? And how have you approached these challenges?
Do you have a survey process for your constituents and/or your benefactors to identify how their
needs are changing? Have any changes to your organization come from this survey process in the
past few years?
11. Please provide the names and contact information of your professional support, i.e. banks,
DFFRXQWLQJ¿UPVHWF,I\RXDUHDQDZDUGZLQQHUZHZLOOFRQWDFWWKHPRQ\RXUEHKDOIWRVKDUHWKH
good news.
We also encourage you to provide customer testimonials with your application.

Superstars in Business | Apply online at www.dscc.com/superstarsinbusiness | 302-576-6564

WHAT IT MEANS
TO BE A

SUPERSTAR IN BUSINESS
“It was a great honor for SSD Technology Partners to be recognized by local business
ůĞĂĚĞƌƐĂƐŽŶĞŽĨĞůĂǁĂƌĞ͛Ɛ^ƵƉĞƌƐƚĂƌƐŝŶƵƐŝŶĞƐƐŝŶϮϬϬϱĂŶĚϮϬϭϬ͘dŚĞƌĞĐŽŐŶŝƟŽŶ
ŐĂǀĞŽƵƌĞŵƉůŽǇĞĞƐĂŐƌĞĂƚŵŽƌĂůĞďŽŽƐƚĂŶĚƐĞŶƐĞŽĨƉƌŝĚĞĂƐǁĞĐŽŶƟŶƵĞƚŽĚŽǁŚĂƚŝƐ
right for our clients. It also brought us one of our largest clients to date through the many
ĂǀĞŶƵĞƐŽĨƉƌŽŵŽƟŽŶƚŚĞ^ƚĂƚĞŚĂŵďĞƌƉƌŽǀŝĚĞƐƚŽĂůůƌĞĐŝƉŝĞŶƚƐ͘͟
– Lisa Detwiler, President, SSD Technology Partners, 2005 and 2010 Superstar in Business

“The Superstars in Business award was meaningful to us because it comes from our
ƉĞĞƌƐ͘dŚĞĞůĂǁĂƌĞĐŽŵŵƵŶŝƚǇŝƐŝŵƉŽƌƚĂŶƚƚŽƵƐ͕ĂŶĚŝƚǁĂƐĞǆƚƌĞŵĞůǇŐƌĂƟĨǇŝŶŐ
to be recognized by those we most respect.” – ƌŝĂŶŝ^ĂďĂƟŶŽ͕K͕ŝ^ŽŵƉĂŶǇ͕
2016, 2011 and 1998 Superstar in Business

͞^ƚ͘WĂƚƌŝĐŬ͛ƐĞŶƚĞƌŝƐƉƌŽƵĚƚŽďĞŝŶĐůƵĚĞĚŽŶƚŚĞƉƌĞƐƟŐŝŽƵƐůŝƐƚŽĨ^ƵƉĞƌƐƚĂƌƐŝŶ
ƵƐŝŶĞƐƐǁĂƌĚǁŝŶŶĞƌƐ͊dŚĞƌĞĐŽŐŶŝƟŽŶǁĞƌĞĐĞŝǀĞĚůĂƐƚǇĞĂƌ͕ŝŶĐůƵĚŝŶŐƚŚĞǀŝĚĞŽ͕
business magazine, and luncheon, helped us market our work to the business community
ĂŶĚůĞĚƚŽŝŵƉŽƌƚĂŶƚĐŽŶƚĂĐƚƐĂŶĚŝŶĐƌĞĂƐĞĚĚŽŶĂƟŽŶƐ͘DĂŶǇƚŚĂŶŬƐƚŽƚŚĞŚĂŵďĞƌ
ĂŶĚŝƚƐŵĞŵďĞƌƐĨŽƌƌĞĐŽŐŶŝǌŝŶŐĂŶĚƐƵƉƉŽƌƟŶŐ^ƚ͘WĂƚƌŝĐŬ͛ƐĞŶƚĞƌ͊͟
ʹ:ŽĞ,ŝĐŬĞǇ͕ǆĞĐƵƟǀĞŝƌĞĐƚŽƌ;ƌĞƟƌĞĚͿ͕^ƚ͘WĂƚƌŝĐŬ͛ƐĞŶƚĞƌ͕ϮϬϭϰ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ
͞/ƚŝƐĚŝĸĐƵůƚĨŽƌŵĞƚŽĞǆƉƌĞƐƐǁŚĂƚƌĞĐĞŝǀŝŶŐƚŚĞ^ƵƉĞƌƐƚĂƌƐŝŶƵƐŝŶĞƐƐǁĂƌĚŵĞĂŶƚ
to me personally, to our company and the dedicated team that we have. We received
ƚŚĞĂǁĂƌĚǁŚŝůĞǁŽƌŬŝŶŐƚŚƌŽƵŐŚĂǀĞƌǇĚŝĸĐƵůƚƟŵĞĨŽƌŽƵƌĐŽŵƉĂŶǇ͘/ƚŐĂǀĞƵƐ
ƐŽŵĞƚŚŝŶŐƉŽƐŝƟǀĞƚŽĨŽĐƵƐŽŶ͕ĂŶĚŚĞůƉĞĚƵƐŐĂŝŶƚŚĞĐŽŶĮĚĞŶĐĞƚŽĐŽŶƟŶƵĞƚŽŐƌŽǁ
ĂŶĚďĞĐŽŵĞĂůĞĂĚĞƌŝŶƚŚĞďƵƐŝŶĞƐƐĐŽŵŵƵŶŝƚǇŝŶ^ƵƐƐĞǆŽƵŶƚǇ͘tĞĂƌĞŐƌĂƚĞĨƵůĨŽƌ
ƚŚĞƌĞĐŽŐŶŝƟŽŶĨƌŽŵƚŚĞ^ƚĂƚĞŚĂŵďĞƌ͕ŝƚŚĞůƉƐůĞŐŝƟŵŝǌĞŽƵƌĐŽŵƉĂŶǇĂŶĚĂůůŽĨƚŚĞ
ŐƌĞĂƚĐŽŵƉĂŶŝĞƐŝŶ^ƵƐƐĞǆŽƵŶƚǇƚŚĂƚǁŽƌŬƐŽŚĂƌĚƚŽŵĂŬĞƚŚĞĞĐŽŶŽŵǇŚĞƌĞďĞƩĞƌ͘͟
– ^ĐŽƩ<ĂŵŵĞƌĞƌ͕WƌĞƐŝĚĞŶƚ͕^ŽĞůŽŶĐĞƉƚƐ͕ϮϬϭϱ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ
“MySherpa applied for the Superstars Award because it gave us an invaluable
ŽƉƉŽƌƚƵŶŝƚǇƚŽďĞƌĞĐŽŐŶŝǌĞĚĂƐƚŚĞďĞƐƚďǇŽƵƌƉĞĞƌƐŽŶĂƐƚĂƚĞǁŝĚĞůĞǀĞů͘ǀĞƌǇŽŶĞ
loves the story of successful local companies who give back and share their success with
the community, and Delaware has many to be proud of. We are very fortunate to be part
of this story and are grateful for everyone that has helped us along the way.”
– Greg Gurev, President, MySherpa, 2014 Superstar in Business
“Being named a Superstar in Business was a great honor. We applied for the award
because we wanted our company to be recognized as a leader in our industry who does
ďƵƐŝŶĞƐƐƚŚĞƌŝŐŚƚǁĂǇŝŶĂŶŝŶĚƵƐƚƌǇƚŚĂƚƚǇƉŝĐĂůůǇĚŽĞƐŶ͛ƚŚĂǀĞĂŚĞĂůƚŚǇƌĞƉƵƚĂƟŽŶ͘tĞ
ƉƵƚŽƵƌĐƵƐƚŽŵĞƌƐĮƌƐƚĂŶĚǁĞŚĂǀĞĂĨĂŶƚĂƐƟĐƚĞĂŵǁŚŽĚĞƐĞƌǀĞĚƚŽďĞƌĞĐŽŐŶŝǌĞĚ͘
tĞƉƌŽŵŽƚĞŽƵƌĂǁĂƌĚŽŶĂůůŽƵƌŵĂƌŬĞƟŶŐůŝƚĞƌĂƚƵƌĞ͕ǁŚŝĐŚŚĂƐŐŝǀĞŶƵƐĐƌĞĚŝďŝůŝƚǇ͘͟
– Mark Landis, President, Metro Merchant Services, 2016 Superstar in Business
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SUPERSTARS

IN BUSINESS

AWA R D S

L U N C H E O N

CELEBRATING 20 YEARS

OF EXCELLENCE

“From the beginning, the Small Business Alliance envisioned the Superstars in Business
ĞǀĞŶƚĂƐĂĐĞůĞďƌĂƟŽŶŽĨƐŵĂůůďƵƐŝŶĞƐƐĞǆĐĞůůĞŶĐĞ͘/ŶŽƵƌĐŽŵƉĂŶǇ͕ƐƚƌŝǀŝŶŐĨŽƌ
ĞǆĐĞůůĞŶĐĞŝƐĂŶĂĐŬŶŽǁůĞĚŐĞĚďƵƐŝŶĞƐƐŽďũĞĐƟǀĞ͘ƐƐŽĐŝĂƚĞĞŶŐĂŐĞŵĞŶƚƚŽǁĂƌĚƐŽƵƌ
ŽďũĞĐƟǀĞƐŝƐĂŶĞƐƐĞŶƟĂůŝŶŐƌĞĚŝĞŶƚŝŶĂĐĐŽŵƉůŝƐŚŵĞŶƚ͕ƐŽƚĂŶŐŝďůĞĂǁĂƌĚƐƉůĂǇĂŶ
ŝŵƉŽƌƚĂŶƚƌŽůĞŝŶŵŽƟǀĂƟŶŐŽƵƌĂƐƐŽĐŝĂƚĞƐƚŽĂĐŚŝĞǀĞĞǆĐĞůůĞŶĐĞ͘ĞŝŶŐĂ^ƵƉĞƌƐƚĂƌ
ǁŝŶŶĞƌŚĂƐŚĞůƉĞĚƵƐŐƌŽǁŽƵƌďƵƐŝŶĞƐƐĂŶĚĂĐŚŝĞǀĞŽƵƌďƵƐŝŶĞƐƐŽďũĞĐƟǀĞƐ͘WůƵƐƚŚĞ
publicity that comes along with being a winner has tremendous value, both internally
ĂŶĚĞǆƚĞƌŶĂůůǇ͘/ǁŽƵůĚĞŶĐŽƵƌĂŐĞĂůůďƵƐŝŶĞƐƐĞƐƚŽƚƌǇƚŽĞĂƌŶƚŚŝƐƌĞĐŽŐŶŝƟŽŶ͘͟
ʹDŝĐŚĂĞů^͘hīŶĞƌ͕WƌĞƐŝĚĞŶƚ͕ŚĂŝƌŵĂŶΘK͕ƵƚŽdĞĂŵĞůĂǁĂƌĞ͕ϮϬϬϯ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ
͞ƉƉůǇŝŶŐĨŽƌƚŚĞĂǁĂƌĚƚǁŽǇĞĂƌƐŝŶĂƌŽǁ;ǁĞĂůƐŽǁŽŶƚŚĞϮϬϭϭǁĂƌĚŽĨǆĐĞůůĞŶĐĞͿ
meant taking a good, hard look at our company to review its strengths and weaknesses,
ways we could improve, and strategies we could implement to become a stronger business.
dŚĞƉƌĞƐƟŐĞ͕ĂĐĐŽůĂĚĞƐĂŶĚƌĞĐŽŐŶŝƟŽŶǁĞƌĞǁŽŶĚĞƌĨƵů͕ďƵƚŵŽƐƚŽĨĂůů͕ǁĞďĞĐĂŵĞĂ
ďĞƩĞƌĐŽŵƉĂŶǇďĞĐĂƵƐĞŽĨƚŚĞƉƌŽĐĞƐƐǁĞǁĞŶƚƚŚƌŽƵŐŚŝŶƐƚƌŝǀŝŶŐƚŽǁŝŶƚŚĞĂǁĂƌĚ͘
/ŶĂĚĚŝƟŽŶ͕ƚŚĞƉƌŝĚĞƚŚĞƐƚĂīĨĞůƚŝŶǁŝŶŶŝŶŐƉƵůůĞĚƵƐƚŽŐĞƚŚĞƌĞǀĞŶĨƵƌƚŚĞƌĂƐĂƚĞĂŵ͕
ďŽŽƐƚĞĚŵŽƌĂůĞ͕ĂŶĚƌĂŝƐĞĚƵƐƵƉŝŶƚŚĞĞǇĞƐŽĨŽƵƌĐůŝĞŶƚƐĂŶĚƉƌŽƐƉĞĐƟǀĞĐůŝĞŶƚƐ͘͟
– ĂƌŵĞŶ:͘&ĂĐĐŝŽůŽ͕:ƌ͕͘Partner, ŵŽƌǇ,ŝůů͕ϮϬϭϮ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ
“Being the recipient of the Superstars in Business award was truly the highest honor. The
^ƚĂƚĞŚĂŵďĞƌƚĂŬĞƐƚŚĞĂƉƉůŝĐĂƟŽŶƉƌŽĐĞƐƐǀĞƌǇƐĞƌŝŽƵƐůǇ͕ĂŶĚƚƌĞĂƚƐŝƚƐǁŝŶŶĞƌƐůŝŬĞŐŽůĚ͘
KŶĞŽĨƚŚĞƐƵƌƉƌŝƐĞƐĨŽƌƵƐǁĂƐƌĞĂůŝǌŝŶŐĨŽƌƚŚĞĮƌƐƚƟŵĞƚŚĂƚƚŚĞďƵƐŝŶĞƐƐŵŽĚĞůǁĞ͛ǀĞ
ďƵŝůƚŽǀĞƌƚŚĞǇĞĂƌƐĐŽƵůĚďĞƌĞĐŽŐŶŝǌĞĚďǇŽƚŚĞƌƐĂƐĞǆĐĞƉƟŽŶĂůŝŶƐŽŵĞǁĂǇ͘dŚĞƚĂŬĞͲ
ĂǁĂǇǁĂƐĂŶĂĚĚĞĚŵĞĂƐƵƌĞŽĨĐŽŶĮĚĞŶĐĞƚŚĂƚƉŽƚĞŶƟĂůĐůŝĞŶƚƐŚĂĚŝŶƵƐƚŚĂƚǁĞǁŽƵůĚ
ƚĂŬĞĞǆĐĞƉƟŽŶĂůĐĂƌĞŽĨƚŚĞŵ͘zŽƵĐĂŶ͛ƚƉƵƚĂƉƌŝĐĞŽŶƉĞĂĐĞŽĨŵŝŶĚ͕ĂŶĚƚŚĞ^ƵƉĞƌƐƚĂƌƐ
ĂǁĂƌĚĐĞƌƚĂŝŶůǇƉƌŽǀŝĚĞĚƚŚĂƚĞǆƚƌĂŵĞĂƐƵƌĞ͘tĞ͛ƌĞƐƟůůĂŵĂǌĞĚĂŶĚŚŽŶŽƌĞĚ͘͟
ʹŽŶŶĂK͛ĞůůĞ,ŽŬĞ͕KǁŶĞƌ͕hŶŝƋƵĞ/ŵƉƌĞƐƐŝŽŶƐ͕ϮϬϭϯ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ

͞tĞǁŽŶƚŚĞǁĂƌĚŽĨǆĐĞůůĞŶĐĞƚŚĞĮƌƐƚǇĞĂƌǁĞĂƉƉůŝĞĚĂŶĚƚŚĞŶĐŽŵŵŝƩĞĚƚŽƵƐŝŶŐ
our company growth and improvements to apply again a few years later in 2000 when we were
ŶĂŵĞĚĂ^ƵƉĞƌƐƚĂƌ͘dŚĞĂǁĂƌĚƐƟůůŝŶƐƉŝƌĞƐƵƐƚŽƌĞĐŽŐŶŝǌĞƚŚĂƚƚŚĞŝĚĞĂůŽĨƐŵĂůůŝŶĐƌĞŵĞŶƚĂů
ŝŵƉƌŽǀĞŵĞŶƚƐďǇŵŽƟǀĂƚĞĚ͕ĞǆƉĞƌŝĞŶĐĞĚĂŶĚůŽǇĂůĂƐƐŽĐŝĂƚĞƐŝƐĂĐŽŵƉĞƟƟǀĞǁĞĂƉŽŶĨŽƌĂ
small business that wants to grow!”
– ŚŝƉZĂŶŬŝŶ͕WƌĞƐŝĚĞŶƚ͕DŝůůŝĂƌĞďǇ͕ϮϬϬϬ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ

͞tĞŽƉĞŶĞĚĂƐĂථƐƚĂƌƚͲƵƉŝŶϮϬϬϯĂŶĚƐŝǆǇĞĂƌƐůĂƚĞƌǁĞƌĞƐĞůĞĐƚĞĚĂƐĂ^ƵƉĞƌƐƚĂƌ
ǁŝŶŶĞƌ͘ථdŚŝƐƌĞĐŽŐŶŝƟŽŶǁĂƐŵŽƐƚŐƌĂƟĨǇŝŶŐŐŝǀĞŶŽƵƌŚĂƌĚĞĂƌŶĞĚƐƵĐĐĞƐƐ͘/ƚථĂůƐŽ
ůŝŬĞůǇŚĞůƉĞĚƉƌŽƉĞůŽƵƌĐŽŶƟŶƵĞĚŐƌŽǁƚŚ͕ŵŽƌĞƚŚĂŶĚŽƵďůŝŶŐŝŶƐŝǌĞƐŝŶĐĞƚŚĞĂǁĂƌĚ͘
tĞŶŽǁĞŵƉůŽǇŶĞĂƌůǇϯϬϬĨƵůůĂŶĚƉĂƌƚͲƟŵĞƐƚĂī͘͟
– ŽďŝƌĚ͕KǁŶĞƌ͕,ŽŵĞ/ŶƐƚĞĂĚ^ĞŶŝŽƌĂƌĞ͕ϮϬϬϵ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ
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WHAT IT MEANS
TO BE A

SUPERSTAR IN BUSINESS
͞ŽǀĞƌΘZŽƐƐŝƚĞƌǁĂƐŚŽŶŽƌĞĚƚŽďĞŶĂŵĞĚďǇƚŚĞ^ƚĂƚĞŚĂŵďĞƌŽĨŽŵŵĞƌĐĞĂƐ
one of the Marvin S. Gilman Superstars in Business. I believe our team was inspired
even more by this award to achieve our goals of being client focused and future
ƌĞĂĚǇ͘dŚĞƌĞĐŽŐŶŝƟŽŶĂƐĂ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐŚĞůƉƐƵƐƚŽůĞƚŽƚŚĞƌƐŬŶŽǁƚŚĂƚŽƵƌ
ĂĐĐŽƵŶƟŶŐĮƌŵŚĂƐŐƌĞĂƚƉĞŽƉůĞ͕ƉƌŽǀŝĚŝŶŐŐƌĞĂƚĂĚǀŝĐĞƚŽƚŚĞĞůĂǁĂƌĞĐŽŵŵƵŶŝƚǇ͘͟
ʹDĂƌŝĞ,ŽůůŝĚĂǇ͕DĂŶĂŐŝŶŐŝƌĞĐƚŽƌ͕ŽǀĞƌΘZŽƐƐŝƚĞƌ͕ϮϬϭϮ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ

͞/ƚǁĂƐĂŶŚŽŶŽƌƚŽďĞƌĞĐŽŐŶŝǌĞĚďǇƚŚĞ^ƚĂƚĞŚĂŵďĞƌĨŽƌƚŚĞŚĞĂůƚŚĐĂƌĞƐĞƌǀŝĐĞƐ
ĞƌĞĐĐ
ƌŽĮƚŽƌ
Žƌ
ǁĞƉƌŽǀŝĚĞĂƐĂŶŽŶƉƌŽĮƚŽƌŐĂŶŝǌĂƟŽŶƐĞƌǀŝŶŐ^ƵƐƐĞǆŽƵŶƚǇ͕ĂŶĚŝƚŝƐǀĞƌǇŚƵŵďůŝŶŐ
ƚŽďĞĂŵŽŶŐƚŚĞƉĂƐƚĂŶĚĐƵƌƌĞŶƚŚŽŶŽƌĞĞƐŽĨƚŚŝƐƉƌĞƐƟŐŝŽƵƐĂǁĂƌĚ͘ZĞĐŽŐŶŝƟŽŶ
ƉĂƐƚĂŶĚ
Ě
ƚŚƌŽƵŐŚƚŚŝƐĂǁĂƌĚŚĂƐĐƌĞĂƚĞĚĂĚĚŝƟŽŶĂůĞǆƉŽƐƵƌĞĨŽƌ>ĂZĞĚ,ĞĂůƚŚĞŶƚĞƌǁŝƚŚŝŶ
ĚŚĂƐĐƌĞĂƚ
Ăƚ
ƚŚĞďƵƐŝŶĞƐƐĐŽŵŵƵŶŝƚǇ͕ǁŚŝĐŚǁĞŚŽƉĞǁŝůůůĞĂĚƚŽĂĚĚŝƟŽŶĂůƉĂƌƚŶĞƌƐŚŝƉƐƚŽŚĞůƉ
ŵ
ŵƵŶŝƚǇ͕ǁŚŝ
ŝ
ƌĞĂĐŚƚŚĞƵŶĚĞƌͲƐĞƌǀĞĚƉŽƉƵůĂƟŽŶƐǁŝƚŚŝŶ^ƵƐƐĞǆŽƵŶƚǇ͘͟
ƌĞĂĐŚ
Ś
ͲƌŝĂŶKůƐŽŶ͕ŚŝĞĨǆĞĐƵƟǀĞKĸĐĞƌ͕>ĂZĞĚ,ĞĂůƚŚĞŶƚĞƌ͕ϮϬϭϳ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ
Ĩ
ĨǆĞĐƵƟǀĞKĸĐ
ĸĐ

“Being recognized by the business community in our state for excellence was very
ŚƵŵďůŝŶŐĂŶĚŐƌĂƟĨǇŝŶŐ͘ĞŝŶŐĂ^ƵƉĞƌƐƚĂƌĂŵŽŶŐƚŚĞŵĂŶǇŐƌĞĂƚŶŽŶƉƌŽĮƚƐŚĂƐ
ĐŽŶƟŶƵĞĚƚŽĐŚĂůůĞŶŐĞƵƐƚŽƉĞƌĨŽƌŵĂƚĂŶŝŶĐƌĞĂƐŝŶŐůǇŚŝŐŚĞƌůĞǀĞů͘͟
– ZĞǀ͘dŽŵ>ĂǇŵŽŶ͕WƌĞƐŝĚĞŶƚΘK͕^ƵŶĚĂǇƌĞĂŬĨĂƐƚDŝƐƐŝŽŶ͕ϮϬϭϯ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ

͞^ŝŵƉůǇďĞŝŶŐƌĞĐŽŐŶŝǌĞĚďǇƚŚĞ^ĂƐŽŶĞŽĨƚŚĞƚŽƉďƵƐŝŶĞƐƐĞƐŝŶŽƵƌƐƚĂƚĞŝƐƚƌƵůǇĂŶŚŽŶŽƌ͘
dŽďĞŶŽƟĐĞĚĨŽƌŽƵƌǁŽƌŬǁŝƚŚĐůŝĞŶƚƐĂŶĚǁŝƚŚŝŶŽƵƌĐŽŵŵƵŶŝƚǇƐĞƌǀĞƐƚŽǀĂůŝĚĂƚĞƚŚĞƐƚƌĞŶŐƚŚ
ŽĨŽƵƌǀŝƐŝŽŶĂŶĚƚŚĞĞǆĐĞƉƟŽŶĂůĞīŽƌƚƐŽĨŽƵƌĞŶƟƌĞƚĞĂŵ͘tĞǀĂůƵĞǁŚĂƚďĞŝŶŐĂ^ƵƉĞƌƐƚĂƌ
ƐƚĂŶĚƐĨŽƌĂŶĚĂƌĞǀĞƌǇƚŚĂŶŬĨƵůƚŽďĞĂƉĂƌƚŽĨƐƵĐŚĂĚŝǀĞƌƐĞŐƌŽƵƉŽĨĞǆĐĞůůĞŶƚŽƌŐĂŶŝǌĂƟŽŶƐ͘͟
ʹDŝĐŚĂĞůd͘&ƌĞŶĐŚ͕W͕ĞůĮŶƚ͕>ǇŽŶƐΘ^ŚƵŵĂŶ͕WƐ͕ϮϬϬϱ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ

͞ĞŝŶŐƌĞĐŽŐŶŝǌĞĚĂƐĂ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐŐĂǀĞĂƚŚŽůŝĐŚĂƌŝƟĞƐƚŚĞ
ĂĐŬŶŽǁůĞĚŐŵĞŶƚĨƌŽŵŽƵƌĐŽŵŵƵŶŝƚǇŽĨďĞŝŶŐĂƐƵĐĐĞƐƐĨƵůŶŽŶƉƌŽĮƚ͕ĂŶĚ
ĚĞŵŽŶƐƚƌĂƚĞĚƚŚĂƚŽƵƌƐƚƌĂƚĞŐŝĐĂĚŽƉƟŽŶŽĨƐŽƵŶĚďƵƐŝŶĞƐƐƉƌĂĐƟĐĞƐŵĂŝŶƚĂŝŶĞĚƚŚĞ
ĂŐĞŶĐǇ͛ƐůĞŐĂĐǇŽĨĐĂƌŝŶŐƐĞƌǀŝĐĞ͘tĞŚĂǀĞďĞĞŶĂďůĞƚŽůĞǀĞƌĂŐĞƚŚĂƚƌĞĐŽŐŶŝƟŽŶŝŶ
ƐƵďƐĞƋƵĞŶƚŐƌĂŶƚĂŶĚĐŽŶƚƌĂĐƚĂƉƉůŝĐĂƟŽŶƐĂƐĂ͚ďĂĚŐĞŽĨŚŽŶŽƌ͛ĨƌŽŵŽƵƌĐŽŵŵƵŶŝƚǇ͘
tĞĂůƐŽƵƐĞŽƵƌ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐƐĞůĞĐƟŽŶĂƐĂŶŝŶƚƌŽĚƵĐƟŽŶƚŽďƵƐŝŶĞƐƐĞƐƚŚĂƚ
ĐŽƵůĚďĞƉŽƚĞŶƟĂůƉĂƌƚŶĞƌƐŝŶƐĞƌǀŝĐĞǁŝƚŚĂƚŚŽůŝĐŚĂƌŝƟĞƐ͘
ͲZŝĐŚĞůůĞsŝďůĞ͕ǆĞĐƵƟǀĞŝƌĞĐƚŽƌ͕ĂƚŚŽůŝĐŚĂƌŝƟĞƐ͕ϮϬϬϵ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ
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L U N C H E O N

CELEBRATING 20 YEARS

OF EXCELLENCE

͞KƵƌĮƌŵǁĂƐŚŽŶŽƌĞĚƚŽƌĞĐĞŝǀĞƚŚĞ^ƵƉĞƌƐƚĂƌƐŝŶƵƐŝŶĞƐƐǁĂƌĚŝŶϮϬϬϲ͘ƚƚŚĞƟŵĞ
of the award, John Wheeler and I had spent eight years of hard work building a public
ĂĐĐŽƵŶƟŶŐƉƌĂĐƟĐĞĨƌŽŵƚŚĞŐƌŽƵŶĚƵƉ͘dŚĞĂĐĐŽůĂĚĞƐƉƌŽǀŝĚĞĚďǇƚŚĞ^ƵƉĞƌƐƚĂƌƐǁĂƌĚ
ƐĞƌǀĞĚĂƐǀĂůŝĚĂƟŽŶŽĨŽƵƌƚĞĂŵ͛ƐƐƵĐĐĞƐƐĂŶĚŝŶĐƌĞĂƐĞĚŽƵƌŐƌŽǁŝŶŐĮƌŵ͛ƐƉƌŽĮůĞŝŶƚŚĞ
ĞůĂǁĂƌĞďƵƐŝŶĞƐƐĐŽŵŵƵŶŝƚǇ͘tĞďĞůŝĞǀĞƚŚĞĂǁĂƌĚŚĞůƉĞĚƐŽůŝĚŝĨǇŽƵƌƉŽƐŝƟŽŶĂƐĂ
ůĞĂĚĞƌŝŶƚŚĞůŽĐĂůĂĐĐŽƵŶƟŶŐŝŶĚƵƐƚƌǇŝŶƚŚĞŵŝŶĚƐŽĨĐƵƌƌĞŶƚĂŶĚƉƌŽƐƉĞĐƟǀĞĐůŝĞŶƚƐ͘^ŝŶĐĞ
ƚŚĞŶ͕ŽƵƌĮƌŵŚĂƐĐŽŶƟŶƵĞĚŝƚƐĨŽƌǁĂƌĚŵŽŵĞŶƚƵŵĂŶĚŐƌŽǁƚŚ͘/ŶϮϬϭϴ͕ǁĞĂƌĞƉƌŽƵĚ
to celebrate 20 years in business.” – ĂǀĞtŽůĨĞŶĚĞŶ͕W͕s͕D^͕DĂŶĂŐŝŶŐŝƌĞĐƚŽƌ͕
tŚĞĞůĞƌtŽůĨĞŶĚĞŶĂŶĚǁĂƌĞƐ͕WƐ͕ϮϬϬϲ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ
͞ƐWƌĞƐŝĚĞŶƚŽĨŶǀŝƌŽŶŵĞŶƚĂůůůŝĂŶĐĞ͕/ŶĐ͕͘/ǁĂƐƉůĞĂƐĞĚƚŽĂĐĐĞƉƚǁŝƚŚŐƌĞĂƚƉƌŝĚĞƚŚĞ
Marvin S. Gilman Superstars in Business Award for 2011. For companies in Delaware, this is
ƚƌƵůǇĂŶŚŽŶŽƌƚŚĂƚĐĂŶŶŽƚďĞƵŶĚĞƌƐƚĂƚĞĚ͘dŚŝƐĂǁĂƌĚŝƐƉĂƌƟĐƵůĂƌůǇĞǆĐŝƟŶŐĂƐŝƚƌĞĐŽŐŶŝǌĞƐ
the culture and support network we have created for our associates and our clients. It
ŝƐĂĐƌĞĚŝƚƚŽĂůůŽĨŽƵƌĂƐƐŽĐŝĂƚĞƐ͛ŚĂƌĚǁŽƌŬĂŶĚĞīŽƌƚƚŽŚĞůƉŵĂŬĞůůŝĂŶĐĞĂĨĂŶƚĂƐƟĐ
company, and a true Superstar in Business.”
– ŝůů^ŵŝƚŚ͕WƌĞƐŝĚĞŶƚ͕ŶǀŝƌŽŶŵĞŶƚĂůůůŝĂŶĐĞ͕/ŶĐ͕͘ϮϬϭϭ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ
͞ĞŝŶŐŚŽŶŽƌĞĚǁŝƚŚƚŚĞ^ƵƉĞƌƐƚĂƌƐŝŶƵƐŝŶĞƐƐĂǁĂƌĚŚĂƐďĞĞŶĂŐƌĞĂƚĂĸƌŵĂƟŽŶŽĨ
ďƵƐŝŶĞƐƐĞǆĐĞůůĞŶĐĞĂŶĚŚĂƐǇŝĞůĚĞĚŝŶŶƵŵĞƌĂďůĞďĞŶĞĮƚƐĨŽƌdĞŬ^Žůǀ͘&ŝƌƐƚĂŶĚĨŽƌĞŵŽƐƚ͕
ŝƚ͛ƐďĞĞŶĂƉƌŽĨŽƵŶĚƐŽƵƌĐĞŽĨƉƌŝĚĞĂŶĚŵŽƟǀĂƟŽŶĨŽƌŽƵƌĐŽŵƉĂŶǇĂŶĚƚĞĂŵƐ͘ථdŚĞ
ĂǁĂƌĚĂĐŬŶŽǁůĞĚŐĞƐŽƵƌŚĂƌĚͲǁŽƌŬŝŶŐƐƚĂīĂŶĚƚŚĞŝƌĚŝůŝŐĞŶƚĐŽŵŵŝƚŵĞŶƚƚŽŽƵƌ
ďƵƐŝŶĞƐƐƐƵĐĐĞƐƐĂŶĚĐŽŶƟŶƵĞĚŐƌŽǁƚŚ͘͟
– John Mouser, President, TekSolv, Inc., 2014 Superstar in Business

SAVE THE DATE
20th Annual Marvin S. Gilman
Superstars in Business Awards Luncheon
WEDNESDAY, NOVEMBER 7, 2018
Hotel du Pont, Gold Ballroom
11:15 AMͲ1:45 PM

<ĞǇŶŽƚĞ^ƉĞĂŬĞƌ͗^ĐŽƩ<ĂŵŵĞƌĞƌ͕^ŽĞůŽŶĐĞƉƚƐ
Apply to be ^ƵƉĞƌƐƚĂƌŝŶƵƐŝŶĞƐƐ͊sŝƐŝƚ www.dscc.com/superstarsinbusiness
to apply online or download a pdf version ;ĂƉƉůŝĐĂƟŽŶĚĞĂĚůŝŶĞŝƐƵŐƵƐƚϭϲ͕ϮϬϭϴͿ
^ƉŽŶƐŽƌƐŚŝƉĂŶĚĂĚǀĞƌƟƐŝŶŐŽƉƉŽƌƚƵŶŝƟĞƐĂƌĞĂǀĂŝůĂďůĞ
&ŽƌŵŽƌĞŝŶĨŽƌŵĂƟŽŶ͕ĐŽŶƚĂĐƚ<ĞůůǇtĞƚǌĞůĂƚŬǁĞƚǌĞůΛĚƐĐĐ͘ĐŽŵŽƌ;ϯϬϮͿϱϳϲͲϲϱϲϰ
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continued from page 34

Learning Center, an Olympic size

fine dining and attentive service.

concerts, and banquets, and

by utilizing the best ingredients

swimming pool and baby pool,

The mansion offers 13 different

serves as the home for UD’s

sourced from regional farms,

two tennis courts and a state of

private rooms, with various

basketball programs and

and by blending traditions

the art fitness center along with

state-of-the-art audio visual.

women’s volleyball program.

of the past with today’s

a dedicated and professional

These meeting and event spaces

This 5,000-seat facility is part

creativity and state-of-the-art

staff to serve your every need.

are open to Non-Members and

of the David M. Nelson Athletic

accommodate up to 450 people

Complex, which includes

throughout the mansion.

Delaware Stadium, Delaware

technology. Housed in a 1940s
era movie theater, Painted Stave

Rookery Golf Club

Distilling operates in the spirit of

27052 Broadkill Road

tradition to fashion noteworthy

Milton, DE 19968

spirits to be shared and savored

(302) 684-3000

with our friends.

www.rookerygolf.com

Field House, Delaware Diamond,
numerous athletic fields, Rust

UNIVERSITIES &
COLLEGES

Ice Arena, and an outdoor
swimming pool.

Delaware State University

to the east, our championship

The Bob Carpenter Sports/
Convocation Center, University
of Delaware

Deerfield

18-hole layout offers a wonderful

631 South College Avenue

Dover, DE 19901

507 Thompson Station Road

playing experience, and the tree-

Newark, DE 19716

(302) 857-7775

Newark, DE 19711

lined Bermuda fairways provide

(302) 831-4016

www.desu.edu

(302) 368-6640

an exciting and challenging

www.udel.edu/bcc

Delaware State University

www.deerfieldgolfclub.com

layout for golfers of all levels.

The Bob Carpenter Sports/

offers facilities available to

Deerfield is “Delaware’s Home

The North Course also offers

Convocation Center is the

host events ranging from

for Incredible Public Golf.” One

a grill and bar, banquet facility,

University of Delaware’s primary

conferences, meetings and

of Delaware’s top-rated and

locker room, practice facility,

location for convocations,

seminars to banquets and

most popular golf courses,

tennis courts, and much more.

Set between swelling mounds

COUNTRY/MEMBER CLUBS

to the west and a heron rookery

1200 N. DuPont Highway

Deerfield features 18 holes
of championship public golf,

University & Whist Club

driving range, golf instruction

805 North Broom Street

and an inviting Pub & Grille.

Wilmington, DE 19806
(302) 658-5125

Kings Creek Country Club, Inc.

www.universityandwhistclub.com

One Kings Creek Circle

The historic Tilton Mansion,

Rehoboth Beach, DE 19971

home to The University & Whist

(302) 227-7172

Club, has been a part of the

www.kingscreekcountryclub.com

Wilmington community for over

Kings Creek Country Club offers

200 years. The Whist is a private

its members a championship

city-dining club recognized for

18 hole golf course, a golf

its long-standing reputation for

Baywood

Dogfish

DELAWARE BUSINESS
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concerts. Capacities range up

equipped breakout rooms, net-

Arsht Hall is equipped with the

Neumann University

to 8,000 people. The University

worked multipurpose computer

technological capabilities required

One Neumann Drive

is centrally located, includes

labs, video conferencing facilities

for today’s business. With 17,000

Aston, PA 19014

friendly and courteous service

and ample parking at all loca-

square feet of meeting space,

(610) 558-5513

and is handicapped accessible.

tions, all less than 20 minutes

satellite connections for video

www.neumann.edu/about/

from any point in Delaware.

conferencing, wireless internet,

conferencing.asp

plus complete catering and

Looking for a retreat-like

Delaware Technical Community
College Conference & Training
Centers

Goodstay Center & Arsht Hall,
University of Delaware

personalized planning services,

atmosphere for your meeting?

this modern conference center is

Neumann University has 1,800

Georgetown Campus

2600 - 2800 Pennsylvania Avenue

well-suited to training seminars,

square feet of meeting space

(302) 259-6340

Wilmington, DE 19806

workshops and association

conveniently located in the

www.dtcc.edu

(302) 573-4401

gatherings.

Rocco A. Abessinio Building

Stanton & Wilmington Campus:

www.udel.edu/conferences

(302) 454-3189

Goodstay is a favorite site for

John M. Clayton Hall

equipped with board tables,

www.dtcc.edu

weddings and social gatherings.

100 David Hollowell Drive

audio-visual capabilities,

Dover Campus:

Intimate meeting and dining

Newark, DE 19716

and easy access to vending

(302) 857-1427

rooms, the Gold Room and

(302) 831-2214

machines and restrooms.

www.dtcc.edu

the Grand Ballroom have been

www.udel.edu/conferences

Experience the best of both

restored to preserve the spirit of

Clayton Hall is a clean, modern

worlds – a learning environment

the 18th century while offering

facility featuring a theater-style

The University of Delaware
Conference Services

grounded in academic tradi-

the amenities of the 21st. Roses

auditorium, private meeting

100 David Hollowell Drive

tion, with the finest in hospitality

and lilies border a seasonal patio,

rooms, traditional classrooms,

Newark, DE 19716

amenities and high-tech meeting

and the Tudor gardens provide an

an impressive ballroom and a

(302) 831-2214

facilities. Each center offers fully

opportunity to relax and renew.

striking, open lobby.

www.udel.edu/conferences

It doesn’t feel like work

when you’re at the beach.

– four modern meeting rooms

Conference and
Training Centers
STANTON AND WILMINGTON CAMPUSES

Space - More than 2,000 square feet to
accommodate up to 500 attendees
Technology - Wi-Fi, overhead projectors,
video conference equipment
Free parking - both locations
One-Stop Shopping - Access to our team
of professional planners and caterers

F

eel the ocean breeze during your next conference or meeting.
Our oceanfront banquet rooms are ideal for business or group
retreats. We also offer award-winning food and luxurious
accommodations. Call or visit us online to learn more.

Let’s plan your next event together.
For more information contact
Donna Wilson at (302) 454-3189
or dwilso@dtcc.edu.

2 Olive Avenue & the Boardwalk
Rehoboth Beach, DE 19971
(800) 33 BEACH | (302) 227-7169
www.boardwalkplaza.com
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As you consider UD’s Conference

and weddings, retreats and

currently serve over 100 member

Easter Seals Conference Center

Services, you will find that each of

weddings. Six meeting rooms,

companies throughout the U.S.

61 Corporate Circle

our three locations has distinctive

video conferencing, overnight

characteristics. The Newark

lodging and all meals, plus

Chase Center on the Riverfront

(302) 324-4444

Campus is a hive of academic

full registration and planning

815 Justison Street

www.de.easterseals.com

activity. The Wilmington Campus

services.

Wilmington, DE 19801

Easter Seals offers a beautiful

blends the traditional and the

(302) 425-3929

1,400 square foot conference

modern in a delightfully natural

www.centerontheriverfront.com

center conveniently located

The Chase Center is the largest

in New Castle. It is perfect for

special event facility in the

professional training, conferences,

Brandywine Valley. Our more

workshops or meetings of 65 to

than 87,000 square feet of

100 people. Reasonable rates

setting. The Lewes Campus is a
seaside retreat set apart from the
day-to-day buzz.

COMMUNITY,
CONFERENCE, AND
CONVENTION CENTERS

New Castle, DE 19720

The Virden Retreat Center

Brandywine Executive Center

versatile space is perfect for

includes internet, video, limited

700 Pilottown Road

1521 Concord Pike, Suite 301

hosting corporate meetings

food service, and more. It is fully

Lewes, DE 19958

Wilmington, DE 19803

and conferences, shows and

accessible with free convenient

(302) 645-4100

(302) 352-9970

conventions, weddings and

parking. All funds support

www.udel.edu/conferences

www.bwecenter.com

social celebrations. Spacious

disability services. Ask about our

With plenty of sun and sea air

The Brandywine Executive

meeting rooms, a 250 fixed-

Dover and Georgetown locations.

to ease your mind and body, the

Center was opened in 2004 to

seat auditorium, dedicated

Virden Retreat Center is open

serve the needs of business

open exhibit space and two

STAT International

year-round. The surrounding

owners, entrepreneurs, and

ballrooms complement our

1201 North Orange Street, Suite 700

coastal wetlands lend tranquility

solo professionals in need

delicious culinary creations and

Wilmington, DE 19801

and intimacy to social events

of a professional office. We

impeccable service.

(302) 573-2528

DELAWARE BUSINESS
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www.stat.interntional

perfect setting to impress

STAT International offers

your guests. Whether you’re

first-class work and meeting

hosting a performance or

space without the expense

large presentation, intimate

of traditional office space.

meeting, lively cocktail party,

Several customized packages

or unforgettable wedding, the

are available for furnished

Museum has the ideal event

office space, virtual offices,

space to fit your vision.

and meeting/event facilities in
their world-class headquarters

Delaware Children’s Museum

conveniently located in

550 Justison Street

downtown Wilmington.

Wilmington, DE 19801
(302) 654-2340

Wilmington Area Planning
Council (WILMAPCO)

www.delawarechildrensmuseum.org

850 Library Avenue, Suite 100

elegant gala of 400, this unique

Newark, DE 19711

venue will create buzz for your

(302) 737-6205

event. At the DCM you have the

www.wilmapco.org

opportunity to create and stage

A meeting/conference room is

your event, or rely on the help of

available for public meetings.

our professional event planning

Capacity: 45.

staff. Enjoy food and drinks

From a meeting of four to an

in and around our exciting

MUSEUMS

exhibits.

Biggs Museum of American Art

Winterthur Museum

406 Federal Street

5105 Kennett Pike

Dover, DE 19901

Wilmington, DE 19735

(302) 674-2111 ext. 101

(302) 888-6103

need shouldn’t take long. Extensive catering menu?

www.biggsmuseum.org

www.winterthur.org

Got that. Plenty of parking? Check. A variety of space

Art enhances each and every

From off-site staff meetings to

options? You bet. Not your typical environment? Oh yeah.

event! Whether you are hosting

elegant galas for hundreds, our

a monthly training meeting, an

diverse array of venues includes

informal cocktail gathering, or

a space perfect for all of your

How about personalized service with 20+ years of hosting

formal seated dinner, the Biggs

events. Each event is customized

meetings and events. See how easy that was? Call or visit

Museum is the perfect setting to

to meet your individual needs.

online – we’re open to the public.

entertain staff, clients, and VIPs.

Unmistakably UD.
Searching for a meeting venue that has everything you

Overnight accommodations? Right next door. What else?

With our Museum galleries, your

THEATERS

guests will be inspired by our
outstanding collection of over

Delaware Children’s Theatre

1,800 works of historical and

1014 Delaware Avenue

contemporary American art.

Wilmington, DE 19806
(302) 655-1014

c o n f e r e n c e s . u d e l .e d u | 8 0 0 - 8 3 1 -2 2 14 |
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Delaware Art Museum

www.DEchildrenstheatre.org

2301 Kentmere Parkway

The Delaware Children’s Theatre

Wilmington, DE 19806

has been entertaining audiences

(302) 571-9590

of all ages for over forty seasons.

www.delart.org

We aim to enrich our children’s

Unique, inspiring, and

cultural life, help young talent

sophisticated, the Delaware

find its way to the stage,

Art Museum offers the

continue a tradition of affordable
July / Aug us t 2 0 1 8
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quality theatre, entertain families

times most important in your

and special events such as

responsible for all marketing,

with exceptional experiences,

life. We offer the best variety of

weddings.

administration, operational

and preserve our Historic

flowers in Wilmington, across

Theatre House.

the USA and worldwide.

4407 Fielding Road

Digital Music Express (DMX)

Delaware Theatre Company

Flowers by Yukie

Wilmington, DE 19802

4008 North Dupont Highway

200 Water Street

916 North Union Street

(302) 764-8040

New Castle, DE 19720

Wilmington, DE 19801

Wilmington, DE 19805

www.kevinptucker.com

(302) 575-1800

(302) 594-1104

(302) 658-8292

Kevin P. Tucker Photography

Digital Music Express provides

www.delawaretheatre.org

Floral, event design, and event

provides traditional and digital

background and foreground

The mission of Delaware Theatre

planning.

photographic services.

music.

PHOTOGRAPHERS

EVENT SERVICES

First State Corporate Services

the vitality of the area through

Final Focus

Delaware Logos, LLC

Dover, DE 19904

artistic programming, education

301 A Street, P. O. Box 232

1230 Parkway Avenue, Suite 100

(302) 658-9911

and community service.

Wilmington, DE 19899

West Trenton, NJ 08628

corp.delaware.gov/agents/a9268020.

(302) 655-7718

(800) 889-3878

shtml

www.finalfocus.com

www.delaware.interstatelogos.com/

For 25 years, Dick Dubroff of

state

Light Action, Inc.

Boyd’s Flowers

Final Focus Photography has

Since 1999, Delaware Logos

31 Blevins Drive, Suite C

2013 Pennsylvania Avenue

been working as an independent

has been responsible for the

New Castle, DE 19720

Wilmington, DE 19806

professional photographer

administration and operation

(302) 328-7800

(302) 421-2900

specializing in corporate and

of the Delaware Logo Sign

www.lightactioninc.com

www.boydsflowers.com

commercial photography,

Program for the State of

Light Action, Inc. is a leading

It is Boyd’s mission to provide

headshots for business

Delaware and the Delaware

full service production company

you with caring service,

professionals, promotional shots

Department of Transportation.

on the east coast specializing

products of quality and value,

for actors and entertainers,

We offer a complete “turn-

in theatrical lighting, staging,

so we will be partners at those

family and children’s portraiture,

key” approach where we are

audio/video and outdoor roofing

needs, and general oversight.

Kevin P. Tucker Photography

Company is to create theatre of
the highest professional quality
in Delaware and thereby enrich

FLORISTS

1111B South Governors Avenue

systems.

Parcels, Inc.
230 N. Market Street
Wilmington, DE 19899
(302) 658-9911
www.parcelsinc.com
Parcels offers full service
litigation support, high speed
copying and scanning services,
color reprographics, banner
production, and specialty
printing, including short runs.
Services are available 24/7.

Signarama of Newark
995A S. Chapel Street
Newark, DE 19713
(302) 454-7446
www.SignaramaOfNewark.com

Delaware Art Museum

DELAWARE BUSINESS
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business signs, banners,

community through media,

Providing quality custom

Pineapple Catering

decals, vinyl lettering, yard

we have created nationally

products from apparel, to

560 Peoples Plaza, Suite 186

and political signs, trade show

and internationally distributed

promotional products that

Newark, DE 19702

displays and more.

documentary films, along with

actually drives results, to

(302) 261-5600

hundreds of award-winning

graphic design and vehicle

sales@pineapplecatering.net

Sussex Printing Corporation

video programs for local and

wraps with expert advice and

Pineapple Catering takes great

www.sussexprinting.com

regional clients.

technicians.

pride in delighting your guests
with their top quality food &

P.O. Box 1210
Seaford, DE 19973

Short Order Production House

(302) 629-5060

625 North Orange Street

www.theguide.com

Wilmington, DE 19801

Greenery Caterers

best catering value, dedicated

Publisher of The Guide -

(302) 656-1638

55 Pascall Road

to providing quality, excellent

Delmarva’s leading weekly

thekitchen.co

Wilmington, DE 19803

pricing, and superior customer

advertising source since 1959.

Short Order Production House,

(302) 652-1426

service.

a full service video production

www.greenerycaterers.com

The Southern Printing &
Publishing Company

company that specializes in

Craig and Patti Trostle’s

commercial, documentary, and

experience began in 1978 when

Delcastle Technical High School
– Binders Café

P.O. Box 197

branded content for agencies,

they founded The Greenery

1417 Newport Road

Cheswold, DE 19936

Fortune 500s, and local non-

Restaurant which quickly

Wilmington, DE 19804

(302) 832-3475

profits alike.

became one of Wilmington’s

(302) 995-8100

most popular dining venues,

www.delcastleths.com

catering services. Our mission

CATERERS

is to continually be Delaware’s

Teleduction, Inc.

Unique Image

known for using the freshest

P.O. Box 7769

Mill Creek Shopping Center

ingredients and creatively

Wilmington, DE 19803

4577 Kirkwood Highway

prepared entrees, while

St. Georges Technical
High School

(302) 429-0303

Wilmington, DE 19808

maintaining reasonable prices.

555 Hyett’s Corner Road

www.teleduction.com

(302) 658-2266

TELEDUCTION is an award-

www.uniqueimagetshirts.com

Le Chateau Gourmet

(302) 449-3360

winning, Delaware-based

Your One Stop Shop For All

805 South Harrison Street

stgeorges.nccvt.k12.de.us/about

company producing high-

Your Custom Needs. Serving

Wilmington, DE 19805

The Culinary Arts program at

impact video programs and

Delaware and the surrounding

(302) 654-2585

St. Georges Technical High

presentations for nonprofit

area since 1979, as an award

Le Chateau Gourmet is a social

School offers a host of different

and business applications.

winning, in-house, full-service

catering company located in

catering options to consider

Committed to serving

custom products company.

Wilmington, Delaware.

when planning your next

Unique Image
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Condor, to mischievous river

played at the UD Bob Carpenter

otter; at Brandywine Zoo it’s all

Center. Games are packed with

about teaching visitors about

nonstop off court activities, so

these spectacular animals while

come out for a night of family

having a great time! Our zoo

entertainment!

offers Camps and educational

Short Order
Production House

programs for children and

TS Smith & Sons, Inc.

families, plus fun, before and

P.O. Box 275

after-hour events like Breakfast

Bridgeville, DE 19933

with the Beasts, Brew at the

(302) 337-8271

Zoo, Parrot Party, and Boo

www.tssmithandsons.com

at the Zoo. Find out more at

T.S. Smith & Sons is an 800

brandywinezoo.org.

acre family-owned farm located
in Bridgeville, Delaware, and is

Delaware 87ers, LLC

the oldest apple, peach, and
nectarine operation in Delaware.

event. Together, our instructors

for your next event. They will

300 Martin Luther King Jr. Boulevard

have nearly fifty years of

save you time and money by

Suite 200

industry experience to ensure

doing the legwork for you, free

Wilmington, DE 19801

Wilmington Blue Rocks

a quality culinary experience

of charge.

(302) 504-7587

801 South Madison Street

for your event. These catering

Sevens.com

Wilmington, DE 19801

opportunities also provide

The Delaware 87ers, (the

(302) 888-2015

A LITTLE DIFFERENT

our students with real-world

Sevens), are the direct affiliate

www.bluerocks.com

experiences in the food services

Bowlerama

of the Philadelphia 76ers.

Delaware’s minor league

industry. Allow our culinary team

3031 New Castle Ave

Seven’s home games are

baseball team. Q

to help you plan your next event!

New Castle, DE 19720
(302) 654-0263

EVENT SERVICES/
SPEAKERS/STAFFING

www.bowlerama.net

Barry’s Events

Center,” we offer fun for

1700 Shallcross Avenue

everyone! We have 62 bowling

Wilmington, DE 19806

lanes, all of which have the

(302) 690-5555

option of bumpers for our

www.brandywinearts.com

youngest of bowlers who

The new Brandywine Festival

will also enjoy our KidZone,

of the Arts is under the

a midway style redemption

management of Barry Schlecker.

arcade. Check out our onsite

Keeping the original spirit of

restaurant, The Spare Rib, and

the art fair, Barry added live

Kegler’s Bar while you’re here!

music, local food vendors, and

We offer daily specials, leagues,

children’s activities.

and much more.

Greater Wilmington Convention
& Visitors Bureau

Brandywine Zoo Delaware
Zoological Society

100 W. 10th Street, Suite 20

1001 N. Park Drive

Wilmington, DE 19801

Wilmington, DE 19802

(302) 295-2216

(302) 571-7788

www.VisitWilmingtonDE.com

www.brandywinezoo.org

From stately mansions and

The Brandywine Zoo, small,

museums to opulent gardens

intimate and fun! From the

and historic hotels, GWCVB will

adorable Red Panda, beautiful

help you find the perfect setting

Bald Eagle, threatened Andean
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Delaware Leads the Nation in Developing Gene
Editing Curriculum for Community College Students
Program advances Delaware as a center of biomedical research,
develops workforce in biotechnology BY CHRISTIANA CARE HEALTH SYSTEM
“YOU HAVE SEEN THE FUTURE, and it is gene editing,”
said Janice E. Nevin, M.D., MPH, Christiana Care president and chief
executive officer, as she congratulated biomedical students and faculty at
Delaware Technical Community College on May 1 for pioneering what
may be the first-ever community college curriculum to include the revolutionary CRISPR gene editing technology.
Thanks to a $1 million National Science Foundation grant, Christiana
Care’s Gene Editing Institute and Delaware Technical Community College
developed a unique curriculum to include gene editing into two courses
in its biological sciences program at its Stanton, Delaware campus. As part
of the grant, Del Tech will also hold a series of workshops over the next
several years to teach gene editing techniques to community college faculty
across the U.S. and help them develop their own curriculum.
Gene editing is a way of making specific changes to the DNA of a cell
or organism. An enzyme cuts the DNA at a specific sequence, and when
this is repaired by the cell a change or “edit” is made to the sequence.
“This innovative curriculum combines the unique talents of Christiana
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Care’s world-renowned gene editing team with the teaching expertise of
our instructors at Delaware Tech,” said Delaware Tech President Mark T.
Brainard, J.D. “This program will provide a boost to biomedical research
and enhance the workforce in Delaware and elsewhere.”
“This partnership is leading the nation in making the promise of gene
editing a reality and cultivating a workforce with the special skills that will
be vital in this new frontier of bioscience,” said Dr. Nevin. “California may
have its Silicon Valley, but here in Delaware we have our own Innovation
Corridor – home to some of the giants of engineering, manufacturing,
industry, education and health care.”
“The curriculum can be expanded to accommodate any level of
instruction, and that’s the beauty of it,” said Eric Kmiec, Ph.D., director
of the Gene Editing Institute at Christiana Care. “Students are now using
the second iteration of a gene editing laboratory exercise that we developed
– the same reaction that we still use on in our own research laboratory.
It’s the basis for the new ‘gene editing on a chip technology,’ a cancer
diagnostic tool that’s already been commercialized. It is very exciting that
July / Aug us t 2 0 1 8
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students carrying out this unique reaction in an educational format can see
a direct application into the real world of cancer research.”
“Having the CRISPR Cas 9 gene editing tool brought into our courses
has been a tremendous advantage for our students,” said John McDowell,
Ph.D., faculty member who teaches biology and biotechnology at Delaware
Technical Community College. “Right here in Delaware they are able to
gain access to the latest information and skills that are very rarely taught in
an undergraduate level, especially at community colleges, that will position
them for future education and the biomedical workforce.”
Kristen Pisarcik, science educator at the Gene Editing Institute, serves
as liaison for the program at Delaware Tech. “What is really cool about the
program is that as soon as new techniques are discovered and advanced at
the Gene Editing Institute, I can immediately transfer those discoveries
into the community college curriculum,” she said.
“I am thrilled and grateful to be part of a pioneering program,” said
Sheldon Wilson, a student enrolled in the spring genetics class. “The gene
editing techniques I have learned in this course will transfer very well to a
four-year university.”
“I love science and I love medicine, and I want to pursue an advanced
degree,” said Deborah Negron, also a student in the class. “Gene editing is
going to have an enormous impact on all fields of science and medicine,
and it is important for me to learn this technology now.” Q

With over 500 unique views per day,
www.DSCC.com puts your online ads to work!
Contact our digital advertising specialist today:
Matt Volk
mvolk@dscc.com • (302) 576-6571

New Opportunities Ahead!
Looking to change careers? Want to advance in your job? Need practical new skills?
UD professional development programs provide long-term benefits for short-term commitments.
Business & IT | Drone Pilot Training | Education
Engineering & Science | Healthcare & Health Sciences
Law | Pre-College | Safety | Test Prep

Professional Development
INFORMATION SESSION
JULY 19 • 6 pm in Wilmington
RSVP now at
pcs.udel.edu/infosession

pcs.udel.edu • 302-831-7600 • continuing-ed@udel.edu
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Widener University – excellence that
crosses the border
BY WIDENER UNIVERSITY

IF YOU ARE ASKED what state is Widener
University located in, there are actually two correct
answers. The university’s Delaware Law School is located
along Concord Pike north of Wilmington, and its
main campus is a short 13 miles away just north of the
Pennsylvania line in Chester. Together, they offer powerhouse programs that accelerate careers with a focus on
professional leadership.
“Our graduates don’t just leave Widener with degrees,
they leave with relationships,” said Widener President Julie
E. Wollman. “Those relationships give them an undeniable
edge and access to an inside track that will help accelerate
their careers.”
Delaware Law School offers a traditional juris doctor
program as well as multiple legal graduate degree options,
including many available online. The school’s extended
division is popular with working professionals who study
part-time in the evenings and earn their JDs over four years.
Widener emphasizes hands-on learning experiences and law students
take at least 12 credits that are experiential in nature, including at least six
of which are clinics, externships or live-client experiences.
The school’s prestigious Josiah Oliver Wolcott Fellowship is the only
program of its kind in American legal education that offers students an
opportunity to serve as a clerk for a justice of the Delaware Supreme Court
or the Delaware Court of Chancery. Students placed into these five annual
fellowships earn academic credit and scholarship grants.
This spring, preLaw magazine named Delaware Law to its list of Top
Schools for Environmental Law. The publication also put Delaware Law on its
list of Top Law Schools for Trial Advocacy and ranked it 15th in the nation for
the percentage of law graduates – 23.5 percent – who secured clerkships.
The school offers additional degrees through its Graduate, International,
Compliance and Legal Studies Office. Seated and online programs
attract students from the region and around the world seeking legal
graduate programs, including specialties in corporate law, health law and
compliance. The school also offers paralegal studies degrees and certificates.
A short drive from the law school and just off I-95, on an equally
picturesque property, lies the Widener University main campus. The
university offers 40 undergraduate programs for traditional full-time
college students, plus nearly 100 bachelor’s, master’s, doctoral, and
professional certificate programs designed for adult learners. Graduate
programs combine traditional classroom and online offerings.
Widener offers a wide array of flexible graduate programs that adapt to
students’ individual goals and help them become the professionals they
aspire to be. Students have the opportunity to build resumes distinguished
by career-specific learning experience by studying with faculty whose
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leadership, thinking and research are shaping their industries.
Widener’s 2017-18 enrollment of 6,500 students was split almost
evenly between graduate and undergraduate students. The university
offers programs through its College of & Arts and Sciences, School
of Engineering, School of Nursing, School of Business, School of
Human Service Professions, Delaware Law and a second law school,
Commonwealth Law School, in Harrisburg.
The Wall Street Journal has ranked Widener a top Philadelphia-area
college, and Payscale placed the university among the top 25 percent of
universities nationwide on the basis of alumni median salary. Widener’s
online social work graduate degree program is ranked number one in the
country by graduateprograms.com.
Online programs are particularly popular with busy graduate students.
Innovative choices include an online MBA, with courses administered in
an accelerated seven-week format, a health care management MBA, built
specifically for the professional demands of the rapidly growing U.S. health
care industry, and a master’s in Allied Health Education, which is ideal for
practicing allied health professionals who want expanded roles in teaching
and educational administration related to their professions.
Widener’s graduate programs are challenging and competitive, taught by
faculty who are committed to academic excellence. Programs are available
for full- or part-time study. Working adults choose Widener for its state-ofthe-art facilities, hands-on experiential learning, renowned faculty, financial
aid options, and civic engagement initiatives.
No matter where Widener students study, or what degree they are
pursing, a Widener University degree holds value for a lifetime. That value
is rooted in the university’s commitment to the professional and personal
success of each student. Q
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Widener’s School of Business Administration
offers programs to enhance your job performance,
fast track your career, and prepare you to lead in your
ﬁeld. Our AACSB and CAHME accredited graduate
programs are designed with input from industry
partners, and pair advanced skill development
with hands-on learning to ensure that you gain the
competencies prized by employers.
We offer face-to-face, hybrid, and fully-online
programs to suit your busy lifestyle.
Master of Business Administration (MBA)
Health Care Management MBA
Master of Science in Business Process Innovation

For more information or to apply, please visit:
www.widener.edu/admissions/graduate
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WSFS
More services and solutions to feed your growing business.
Owning a small business takes passionate care and hands-on involvement. We take that same approach to get you the
finances you need—and manage the money you already have. Whatever your goals are, we’re always right around the corner
to help your business grow, diversify and thrive. We’re WSFS Bank, and we stand for what’s possible. We Stand For Service.

©2018 Wilmington Savings Fund Society, FSB | Member FDIC | NMLS#417673
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NEUMANN MS DEGREES
Accounting
Education
Nursing
Organizational and
Strategic Leadership
Pastoral Clinical
Mental Health
Counseling
Sport Business

grad school is
calling you
610-361-5208
WWW.NEUMANN.EDU/GRADUATE
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Wilmington University Partnership
Center Helps Businesses and
Nonprofits with Resources to Grow
BY LAURIE BICK

IF YOU ASK AREA EMPLOYERS this question today, one of the
first concerns is how an organization can attract and keep good employees.
One key to attracting and retaining high caliber employees is to provide
opportunity for continuing education and development.
Enter the Wilmington University Partnership Center (UPC), an
organizational outreach initiative that leverages Wilmington University’s
high quality academic programs and certificates to help employers provide
ongoing learning opportunities.
“Wilmington University is an institution of resources that are essential
to organizations seeking to grow, expand and improve,” says Wilmington
University Vice President Dr. Eileen Donnelly. “Area organizations can
benefit from having us as an educational partner, and we are learning what
businesses need. In return, we learn more of what businesses need. This
reciprocity helps the university to keep pace with changes in business and
nonprofits and offer ways to deliver education to their employees.”
As the idea of university partnerships with businesses began to grow at
the university, Dr. Robert Rescigno, assistant vice president of academic
affairs and former dean of the College of Business, recognized that WilmU
had a definite edge. The majority of its students are working adults who
learn from practitioner instructors who teach real world disciplines in seven
colleges with over 150 academic programs. Wilmington University could
be an ideal partner to multiple organizations.
The UPC does more than simply oversee the school’s alliances with
local businesses and nonprofits. Dr. Rescigno explains, “We go to each
organization and sit with their leadership team asking the question, ‘How
can we help you?’ They go back and review their business goals, employee
productivity and development opportunities. From there, they determine
what they need. We meet again so that both partners fully understand
what the organization is looking for. Our flexibility allows us to assess what
we already offer, then develop customized programs courses, workshops …
whatever it takes to meet their needs.”
“There is no “one-size-fits-all,” no canned approach,” says Dr. Stefanie
Whitby, founding director of the UPC. “We ask the organization what
their challenges are. We have a real conversation that includes their
aspirations, what resources are at their disposal to help them partner with
us, and how we’ll measure results. It’s up to our partners to tell us what
they want to look at and how they want us to work with them. Once we
understand their concerns and challenges, we can use existing programs,
or perhaps tailor them, to educate their employees, who will help them to
overcome those issues.”
DELAWARE BUSINESS
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The UPC recently engaged managers and supervisors in the
Department of Health and Social Services (DHSS) with timely and
innovative trauma informed care training. Instructor Marilyn Siebold,
along with Dr. Debra Berke, director of the university’s psychology
department in its College of Social and Behavioral Sciences, adapted
the DHSS training program from Wilmington University’s Trauma
Informed Approaches Certificate.
“The first training program ‘trained the trainers’ using a customized
adaptation of the certificate’s five core courses,” says Dr. Berke, who
supervises the training. Ms. Siebold developed the tailor-made DHSS
trauma informed program and was the instructor. Secretary of Health and
Social Services Kara Odom Walker attended one of the last training classes
of that first cohort and was impressed with the quality of the education the
UPC provided.
The DHSS trauma informed training continues, with the first cohort of
certified attendees are the trainers for the rest of the department. “The fact
that we are educating the DHSS staff to be trauma informed underscores
Secretary Walker’s commitment to our partnership and advancement of the
Department’s capabilities,” says Dr. Berke.
Dr. Rescigno agrees. “This is an excellent example of the real-time,
relevant education that the Wilmington UPC develops for organizations
and businesses in our community,” he says.
If your organization could benefit from the Wilmington UPC and
its extended learning opportunities, contact Director Jeff Martino at the
Wilmington University Partnership Center at (302) 356-6986, or by email
to jeffrey.b.martino@wilmu.edu. Q
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Welcome to DCAD!
New president, partnerships making Delaware College of Art and Design
one of Diamond State’s not-so-hidden gems
BY SUSAN COULBY

SINCE ITS FOUNDING IN 1997, Delaware College of Art and
Design has strived to develop connections within all of its communities – educational, commercial, philanthropic and, of course, creative. The
associations and partnerships these affiliations have bred enhance DCAD’s
presence and ability to carry out its mission.
And yet, despite 20 years of successfully creating relationships while
developing artists, designers and its city locale, DCAD may not be as wellknown as one might think. Its new president, for one, wasn’t aware of the
institution until the leadership opportunity arose.
“DCAD has a fantastic mission and an exciting, extremely unique
product,” says Jean Dahlgren, the College’s chief executive as of August 1.
“It shouldn’t be a ‘best-kept secret.’”
DCAD is the Mid-Atlantic’s only two-year professional art and design
college and is accredited by the Middle States Commission on Higher
Education and the National Association of Schools of Art and Design.
In addition to associate of fine arts degree programs in animation,
fine arts, graphic design, illustration and photography, it offers courses
for continuing education students seeking personal enrichment and
professional development; programming for young artists in middle
and high school; and community engagement ranging from internships
with local businesses to artistic collaborations with area organizations to
exhibitions and event spaces available to the public. DCAD also serves as
an anchor institution in the revitalization of downtown Wilmington.
Not content for all of that to remain a best-kept secret, Interim
President John Hawkins recently spearheaded an effort to boost awareness.
The approach? Create stronger relationships, new relationships and new
opportunities for relationships.
Among the results is a partnership with NextFab makerspace that
enhances DCAD’s curricula. Faculty now have NextFab memberships
to help them integrate the latest in traditional and digital technology
and artistic innovation into their classes. The partnership also involves
conducting courses at NextFab so students can learn and create with stateof-the-art equipment and software and holding collaborative exhibitions
such as April’s NextFab-hosted show of DCAD student work.
Other academic developments include establishing or updating dozens
of articulation agreements and creating a dual-enrollment program.
The articulation agreements facilitate transfer of DCAD students into
baccalaureate programs at local institutions such as Goldey-Beacom
College and Wilmington University as well as nationally respected art
schools such as Pratt Institute, Maryland Institute College of Art, Moore
College of Art & Design, Pennsylvania Academy of the Fine Arts, School
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of the Art Institute of Chicago and University of the Arts. The dualenrollment program offers Cab Calloway School of the Arts students the
opportunity to take DCAD-instructed courses at Cab for both high school
and college credit.
Another result of the awareness effort is the hiring of DCAD’s first
galleries and events manager, Kelicia Pitts. She is charged with expanding
the inspirational and educational capacity of the Toni & Stuart B. Young
Gallery and the Tatiana Copeland Student Center Gallery; curating
rotating exhibitions by high school students at DCAD; helping students,
faculty and staff take advantage of off-campus exhibition opportunities;
and coordinating rentals of campus spaces as event venues.
All of the awareness activities occurred simultaneously with the search for
DCAD’s new president. According to DCAD trustee and Presidential Search
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Committee co-chair Tom Shopa, the Committee sought a leader with a
collaborative mindset, an outward-facing focus and a vision for the future.
“We were looking for someone with outstanding skills as a listener,
a communicator and a motivator, someone both entrepreneurial and
responsive, who will be an exemplary ambassador for DCAD,” Shopa says.
“Jean is all of that and much more, and we are thrilled she will be DCAD’s
next president.”
Dahlgren, who most recently was dean of undergraduate programs
at Sage College of Albany in New York, has been a working artist

and designer throughout her career as an instructor and academic
administrator. She is equally thrilled with the opportunity to continue
DCAD’s path forward.
“Creating dynamic curriculum choices, fostering strategic partnerships,
supporting the faculty and expanding the boundaries of what is possible
for artists and designers intrigues and energizes me,” Dahlgren says.
“Developing strong internal and external relationships is extremely
important to supporting those goals and creating a vibrant learning
environment.” Q

Delaware Tech Offers Delaware High School Students
Economical Degree Pathways
BY ALLISON HAYES

TWO OF THE BEST-KEPT SECRETS at the state’s only community college provide high school students with an economical pathway
to a college degree.
Delaware Technical Community College’s Student Excellence Equals
Degree (SEED) scholarship program provides eligible Delaware high school
graduates the opportunity to attain an associate degree tuition-free. And by
combining the SEED program with one of the College’s 260+ connected
degree programs, students can enter a four-year institution as a junior and
earn a bachelor’s degree for half the cost of a student attending for four years.
The SEED scholarship program is available to Delaware high school
graduates who maintain a 2.5 grade point average and stay out of trouble.
Since the fall of 2006, approximately 10,000 Delaware high school graduates
have benefited from the SEED scholarship program at Delaware Tech. This
program has helped students be successful with data showing that SEED
students complete more credits, have a higher grade point average, and are
more likely to complete a degree than non-SEED students.
Connected degrees, formally called articulation agreements, provide
Delaware Tech students with clear and accessible pathways to continue
their education. These agreements between Delaware Tech and four-year
higher education institutions allow students guaranteed admission as a
junior, so students only have two years of coursework or less remaining
before they graduate with a bachelor’s degree.
Currently, the College has agreements with 23 different senior
institutions in a wide variety of majors ranging from business to
engineering to health sciences. And new agreements are constantly being
crafted with student value in mind.
“Earning an associate degree is a key milestone for students who want
to transfer from Delaware Tech through a connected degree. It ensures that
students are on track to complete a bachelor’s degree without losing time
or money,” said Karen Deichert, collegewide articulation coordinator at
Delaware Tech.
For Cole Barratt, a hospitality management student at Delaware Tech,
DELAWARE BUSINESS
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combining a SEED scholarship with a scholarship from Wilmington
University allowed him to earn his bachelor’s with no educational debt.
“After graduating from Delaware Tech, I completed my degree in a little
over a year at Wilmington University and due to the flexibility – much
like Delaware Tech – I was able to work full time as well. I gained the
knowledge, education, and practical skills to become a successful business
leader. I can say with 100% certainty I felt more than prepared when I
transferred to Wilmington University.”
Today Barratt works as a human resources generalist with the Casino at
Delaware Park. Of his experience, he says “I would definitely recommend
a connected degree - it fits your schedule, offers smaller class sizes, and you
gain a valuable education.”
To learn more about the SEED program, visit www.dtcc.edu/seed.
For a list of all of the connected degree options offered by the College,
visit go.dtcc.edu/connected. Q
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Springfield College’s
Humanics Philosophy
BY ASHLEY SEMPOWSKI, ASSISTANT DIRECTOR

 Aviation program with its own fleet of aircraft
and 100% placement of pilot graduates
 Only accredited Social Work bachelor’s and
master’s degree programs in Delaware

 State-of-the-art laboratory facilities
and major research centers on campus
 Two convenient locations
for graduate studies:
 Dover and Wilmington

Inspire scholarship available for
qualifying Delaware high school graduates!

DESU.EDU
302.857.6351

Dover | Wilmington | Georgetown
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FOR RECRUITMENT AND OUTREACH AT
SPRINGFIELD COLLEGE WILMINGTON

SPRINGFIELD COLLEGE School for Professional and Continuing
Studies has been a presence in Wilmington for 21 years. Offering indemand academic programs for the working adult in both bachelor’s and
master’s degrees in human service related fields, we are dedicated to creating and educating change agents in our community. Our mission is to provide broadly accessible higher education in human services for adult learners that embodies the principles of humanics, community partnership, and
academic excellence to achieve social and economic justice. Current degree
programs include criminal justice, early childhood education, substance use
disorder counseling, community and youth development, as well as graduate programs in mental health counseling and nonprofit management.
Students can transfer in undergraduate credit for prior college coursework
as well as work and life experiences, and can complete their degree in as
little as 16 to 24 months. Classes are adult-focused and flexible, using a
hybrid format of some weekend or weeknight courses supplemented with
online learning, so students can pursue their education without disrupting
their work or family life. A key component of our human service curriculum is the “Humanics Philosophy,” which calls for educating the whole
person in mind, body, and spirit for leadership in service to others. In
addition to the general curriculum, Springfield students go out into their
communities to identify a need or a problem, then address that problem in
group project courses as a cohort. We are expanding our academic offerings
to include new undergraduate programs in psychology and business in the
near future, a graduate program in organizational management and leadership, as well as fully online degree options to maximize flexibility for our
working adult students. Contact Springfield College Wilmington today to
see how we can help you empower yourself so that you may empower others and your community! Q
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 Degree programs that connect
with high-demand career fields

Insurance & Financial Services

GOLD TODAY
BY GRACE STOCKLEY, VICE PRESIDENT OF FIDELITRADE INCORPORATED

UNLIKE EDGAR ALLAN POE’S
Gold Bug, today’s investors are not bitten by a bug that sends them in search of
treasure. Rather, they are searching for an
investment that balances their overall portfolio, provides diversification, and protection against inflation, and geopolitical and
economic uncertainties.
Prior to the financial crash of 2008,
investors typically were strong proponents
either for or against the idea of adding
precious metals in an investment portfolio.
However, after 2008, it became clear that those with gold in their portfolio
made out significantly better than those without it. Financial analysts couldn’t
deny what, in hindsight, was apparently clear – balancing your portfolio with
precious metals reduces overall risk. The experience of the “Great Recession”
has certainly changed many investors opinions of gold.
People that never considered gold before are now adding it to their
401ks and self-directed IRAs. Some are taking personal delivery and some
securely storing it in established, insured depositories. With the influx of new
investors, local companies like FideliTrade Incorporated are not only selling
gold, but also educating investors.
Investing in physical precious metals is easier than most investors think.
Setting up a precious metals account is fast and easy. Bullion accounts
fit all budgets -- individuals can start for as low as $100 per month in
an accumulation plan or invest millions. Transactions settle quickly and
payments are made by cash, check, credit card or bank wire. Shipping is fully
insured and depository services are inexpensive.
While there is a growing interest in precious metals, the industry, as a
whole, is tackling some key issues.
For example, FideliTrade and the Precious Metals Association of North
America (PMANA) are fighting in Washington to make capital gains
tax treatment fairer for precious metals investors. Investments on equity
investments are taxed at the maximum rate of 20%, while precious metals
are taxed at the collectible rate of 28%. (This rate difference is one reason
investors are increasingly placing their precious metals investments in tax
advantaged IRAs.) Because of recent testimony submitted to congress,
legislators are now aware of the disparity and unfairness of the existing tax law.
Another issue facing precious metals investors is the growing problem
of counterfeit bullion. Due to improving technology, better counterfeits
are being produced at a greater pace than ever before. Organizations like
the PMANA and the Industry for Tangible Assets (ICTA) have dedicated
significant resources to address this issue. They are working in areas such
as international trade agreements, intellectual property rights, customs and
border patrol, and stricter enforcement and penalties, both at the local
DELAWARE BUSINESS
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and national levels. Again, local businesses,
FideliTrade and Delaware Depository have
invested substantial resources to identify and
intercept counterfeits, ensuring that investors
are protected.
The state of Delaware, its representatives,
and industry groups are committed to raising
awareness of these issues and creating positive
changes that will protect investors, and
improve the way precious metals are viewed
and traded. FideliTrade is educating investors
directly and providing expert speakers to
investment and other groups.
Gold has been considered a store of value and a medium of exchange for
over 5,000 years. There’s no doubt it will continue for another 5,000. Q
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TRENDING: FINANCIAL WELLBEING
IN THE WORKPLACE
BY LORRAINE RANALLI, FMFCU CLIENT & COMMUNICATIONS MANAGER

UNDUE STRESS has a
negative effect on health and
a net-negative effect on the
workplace. Certified Employee
Benefits Specialist Stephen
Miller cited a number of studies around the effects of financial stress on the workplace
in his 2016 SHRM report
“Employees’ Financial Issues
Affect Their Job Performance.”
When employees are stressed,
they are more likely to suffer
fatigue and other ailments,
resulting in sick days and
decreased output. Research
from the International
Foundation of Employee
Benefit Plans (IFEBP) found
these five areas topped employees’ concerns: debt, retirement,
children’s education expenses,
basic living expenses, and medical costs.
According to the National
Financial Educators Council, the average U.S. citizen lacks basic financial
knowledge required to make qualified financial decisions. The predicament
has not gone unnoticed by employers who monitor closely the ebb and
flow of production, especially the direct correlation between health and
productivity.
To offset the ill effects of financial stress on workers and productivity,
the workplace trend has an increasing number of large- and mid-sized
companies including financial education as part of their wellness benefits
offerings. Carla Dearing, CEO of SUM180, labeled 2017 the year of
financial wellness. Her sentiment is affirmed by many surveys, including
one by the National Business Group on Health and Fidelity Investments
reported in Forbes, which found employer-sponsored financial wellness
programs up eight percent between 2016 and 2017.
By all indications, the trend will continue to grow and evolve. As
companies introduce financial wellness to employees, they will want to
partner with credible providers that have proven track records without
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increasing their benefits costs. Unlike insurance and medical programs,
there are a bevy of financial wellness programs available at no cost to the
employer, most of which are offered by financial institutions that have a
staff of subject-matter experts.
Franklin Mint Federal Credit Union (FMFCU) is one such organization.
Long before promoting financial literacy became a core credit union
mission under the Federal Credit Union Act, FMFCU lived the credit
union philosophy and had as its mantra “leading with education.” Chief
Strategy Officer Drew Stanley describes FMFCU’s mission as a win-win
for the credit union, its members, and the community at large. “The more
financially literate our members are, the better off we are as an institution,”
he said. “So, we strive to do our part within the community we serve.”
Drexel University in Philadelphia employs about 5,000 people with a
diverse demographic background. Wellness Administrator Monica Fauble
said Drexel’s wellness program focuses on physical, financial, and emotional
well-being. “We want to offer an integrated experience of health and wellJuly / Aug us t 2 0 1 8
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being at work,” she said. Franklin Mint Federal Credit Union responded
to Drexel’s desire to partner with a financial institution that could tailor
education to employees’ needs. “Drexel chose to partner with FMFCU
because we already had a turnkey suite of educational courses aimed at a
variety of income levels and easily customizable,” Stanley said.
Choosing the right program begins with accumulating feedback from
employees. Get started by conversing with or surveying employees, and
research similar organizations to learn what has worked best for them.
Most employers find their employees will attend a class or workshop
if they find the topic relevant. Convenience also affects attendance.
Although Fauble prefers employees take a break from their workstations,
Drexel offers programs in a live setting, often incorporating lunch, and
also through livestreams and video archives. Fauble works with FMFCU’s
Community Education Division to identify topics that appeal most to
employees. She and Beth Manley, FMFCU Adult Education Manager,
said the most popular topics are Budgeting, Credit, Social Security, and
Fraud Prevention.
Social Security is a hot topic for organizations with an aging workforce,
but given recent data breaches like the one Equifax experienced, Identity
Theft is always popular. “Partner groups like Longwood Gardens,
Kennett Country Club, EDiS Construction Company, and West End
Neighborhood House appreciate the presentations our fraud experts
deliver,” Manley said. “Our partners rely on us to help them bring peace of
mind to their employees.”
Even though Franklin Mint Federal Credit Union offers financial
education at no cost, employers want to measure the return on the
investment of time made by all involved. “The fact that we get requests to
return and repeat lessons and offer follow up programs speaks volumes,”
Manley said.
While a small percentage of organizations incentivize employees to
attend workshops, most find that employees crave financial education.
Fauble finds that Drexel employees not only appreciate it, but they also
talk it up to coworkers, resulting in increased attendance and requests for
additional workshops. “I see the visible impact, and employees self-report
that they are able to apply the knowledge they receive in these workshops.
This helps employees lower their overall stress, perform better at work, and
feel cared for by their employer,” she said. Happy to share the strides they
make, employees tell Fauble about their financial achievements. Fauble
also distributes surveys to analyze the workshops, gauge success, and steer
future offerings.
Fauble finds it helpful that FMFCU has a branch on the Drexel campus
because it gives employees direct access to the financial institution they’ve
come to trust. “The relationship we created with Drexel enabled us to
allow staff to conduct financial transactions on their terms,” Stanley said.
“We sealed our educational commitment with a financial commitment
by opening a branch on Drexel’s campus in order to meet the needs of
employees and the broader University City community. We also provide
digital solutions with online and mobile banking.”
As benefits enrollment evolves and employers continue to take a holistic
approach to well-being, it is clear financial fitness is more than a trend. Q
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BENEFITS CONSULTING • EMPLOYER SERVICES • COMPLIANCE • TECHNOLOGY

Ascela is a strategic partner who collaborates with
you to ensure you don’t miss valuable opportunities.
Our resources support you wherever you are
in your business lifecycle.

888.298.5151

ascela.com

Same great advice.
Same great service.
At a great new location.
Little Falls Centre One
2711 Centerville Road, Suite 100
Wilmington, DE 19808

Directors Peter Kennedy, Loretta Manning,
Marie Holliday, Jennifer Pacilli and Eric Williams

Great advice. Great people.
/CoverRossiter

@CoverRossiter

www.CoverRossiter.com
(302) 656-6632
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THE NEW QBI DEDUCTION PROVIDES
INCENTIVE TO GROW BUSINESSES
STARTING IN 2018, individuals can claim the new qualified business
income (QBI) deduction for as much as 20% of their business income
passing through from partnerships, limited liability companies (LLCs), S
corporations and sole proprietorships. The deduction results in a lower
effective rate for business income. For those in the top bracket of 37%,
business income is effectively taxed at as low as 29.6% (37% x 80%), a
savings of 7.4%. Similarly, income that would have been taxed at 22%,
the marginal rate for couples with taxable income between $77,400 and
$165,000, is effectively taxed at as low as 17.6% (22% x 80%), a savings
of 4.4%. Without Congressional action, the QBI deduction will expire
after 2025.
Income from any profit-seeking venture with the potential to create
jobs or cause capital investments in the United States is eligible for the
62

QBI deduction. While no industry is excluded, income from a specified
service business (SSB) may yield a reduced deduction or no deduction
at all. In addition, nonqualified ordinary dividends from real estate
investment trusts (REITs), patronage dividends from cooperatives and
ordinary gains from sales of interests in publicly traded partnerships
(PTPs) are eligible for the QBI deduction. Compensation earned as an
employee or as a guaranteed payment from a partnership is not eligible
for the deduction.
For the few who receive patronage dividends, the QBI deduction
computation requires calculating multiple intermediate amounts and
applying several different limitations, since patronage dividends are taken
into account separately. Joint filers with no patronage dividends who have
taxable income before the QBI deduction of $315,000 or less ($157,500 for
July / Aug us t 2 0 1 8
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all other filers) compute their QBI deduction in a few easy steps. First, they
determine the net taxable income from all their businesses. This includes all
business income, gain, deductions and losses reportable on the return. If a
net loss is not currently deductible, it does not factor into the calculation.
If the cumulative net taxable income from all businesses is positive,
20% of the sum of the net business taxable income, nonqualified REIT
dividends and PTP income is compared with 20% of ordinary taxable
income (excluding net capital gain) before the QBI deduction. The
taxpayer can claim the lesser of these two as a QBI deduction.
For taxpayers above the $157,500/$315,000 taxable income threshold
(indexed for inflation after 2018), the computation is a bit more
complicated. At this level, the QBI deduction is limited based on job
creation and capital investment, and the calculation is more restrictive
for SSBs.
SSBs are businesses engaged in accounting, actuarial, athletics,
brokerage, consulting, finance, health, law, performing arts, investing and
investment management, trading, or dealing in securities, partnership
interests or commodities. An SSB also includes any business whose
principal asset is the reputation or skill of one or more of its employees or
owners, except for architecture and engineering businesses.
For businesses other than SSBs, the job creation and capital investment
limitation (JCCIL) is the greater of 50% of W-2 wages or the sum of 25%
of W-2 wages and 2.5% of the unadjusted basis of qualified property.
Partners in partnerships and shareholders of S corporations use their
proportionate shares of wages and qualified property in the computation.
Qualified property is depreciable tangible property used for the production
of income that has either not yet been in service for 10 years or has not yet
reached the end of its recovery period for calculating depreciation.
If 20% of the net income from a business exceeds its JCCIL, all or a
portion of the excess may be disallowed in computing the QBI deduction.
The disallowance percentage is based on the amount of taxable income
before the QBI deduction in excess of the $157,500/$315,000 threshold.
The disallowance percentage reaches 100%, if taxable income before the
QBI deduction is $415,000 or more for joint filers or $207,500 or more
for all other filers. Therefore, taxpayers with taxable income at these levels
cannot have a QBI deduction from a business greater than that business’s
JCCIL, since the entire excess is disallowed.
Nonqualified REIT dividends, income from PTPs and patronage
dividends are not subject to a JCCIL.
To calculate the QBI deduction for an SSB, the amounts of income,
W-2 wages and business property taken into account are themselves
reduced for taxpayers above the $157,500/$315,000 threshold. The
reduction is based on the excess of taxable income before the QBI
deduction over the threshold amount. If taxable income is $415,000
or more for joint filers (or $207,500 or more for all others), the W-2
wages and qualified property are reduced to zero, resulting in zero
JCCIL. Therefore, taxpayers at these levels of taxable income cannot
claim a QBI deduction for an SSB, since the deduction is limited to
JCCIL, which is zero. If the reduced JCCIL is greater than zero, the
rest of the computation of the QBI deduction for the SSB is the same
as for other businesses.
DELAWARE BUSINESS
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In calculating the alternative minimum tax (AMT) QBI deduction,
the only difference is the use of AMT taxable income before the QBI
deduction instead of regular taxable income. Business income is not
modified for any AMT preferences or adjustments.
The QBI deduction is only available for determining regular income tax
and AMT. It does not reduce net earnings from self-employment or the
amount subject to net investment income tax.
The IRS is expected to issue much needed guidance on the QBI
deduction in July. Until then, it is uncertain how the IRS will interpret the
new law. In addition, Congress may enact some technical corrections later
this year.
Those with significant investments in closely held businesses should
reevaluate their choice of entity in light of the new QBI deduction as well
as the new flat corporate tax rate of 21%. The right choice will not be
the same for everyone, and business owners should seek assistance from a
competent tax adviser. Q

Peter Desmond Hopkins, CPA, MS, Cover
& Rossiter, P.A. Peter is a Manager in the
Tax Department of Cover & Rossiter, where
he focuses on trusts and estates.

Balance is in our nature.
Personalized Service. Reliable Results.

We take pride in providing exceptional services
with a personalized approach. Our experienced
team offers advisory, audit, assurance, tax, estate
and trust, litigation support, and investment
holding company services to a diverse client base.
Visit our new website » DGNƓPVEQO

DE 302.225.0600

We are listening

» PA 610.537.5200 » ĿŠĲūʧċĚŕǶŠƥɍČūŞ
63

Insurance & Financial Services

Insurance & Financial Services

UNDERSTANDING WHAT’S IMPORTANT
businesses manage their money and make sound financial decisions, so they
can live better today and realize their goals for tomorrow.
Founded in 1856, M&T has more than $118 billion in assets and operates
more than 750 branch offices in eight states along the East Coast. M&T Bank
has been recognized for its financial strength and sound management. We are
proud to continue our tradition of reliability in the way we serve our customers
and support the communities
where we live and work.
Here in Delaware, M&T is
one of the leading banks, with 42 branches and more than 1,800 employees
throughout the state. M&T is the largest Small Business Administration lender
in Delaware and is committed to helping businesses grow.
We believe that in order for our company to succeed, the communities
we serve must also succeed. This belief resonates throughout the
entire company. Our commitment to living up to our values and truly
“understanding what’s important” have helped make us one of the best
performing regional banks in the nation today.
Since M&T came to Delaware in 2011, we have steadily increased
our philanthropic support throughout the state. Last year, we financially

supported over 200 different not-for-profit organizations through the
M&T Charitable Foundation. Not only do we support the community
financially but our staff serve on over 200 not for profit boards,
volunteer at over 250 different organizations and give back over 38,000
hours annually to the community. Q

Join us for the 25th Annual
DELAWARE STATE CHAMBER OF COMMERCE

Chamber Chase Golf Tournament

Thursday, September 6, 2018
1/8
Chamber
Chase
Kings
Creek Country
Club
Rehoboth Beach, Delaware
Save the Date

For more information, contact Cheryl Corn at ccorn@dscc.com

&KDPEHU&KDVHEHQHÀWV´7KH3$&µWKH3ROLWLFDO$FWLRQ
Committee of the Delaware State Chamber of Commerce

Glenmede is pleased to welcome

DOMINIQUE DUMOUCHEL
XSXLI;MPQMRKXSRSJƤGIEW
Business Development Director.
302-661-4573 | dominique.dumouchel@glenmede.com

Glenmede was created as an independent trust company over 60 years ago to serve as investment
manager and trustee of the Pew family’s charitable interests. Today, we manage $40 billion for
high-net-worth individuals and families, endowments, foundations and institutional clients.

Glenmeade

1201 N. MARKET STREET, SUITE 1501, WILMINGTON, DE 19801-1163

glenmede.com
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CONTRIBUTED BY M&T BANK

FOR MORE THAN 160 years, M&T Bank has helped people and

isn’t a substitute for a plan.

How can you
ensure the
people you
care about will
be taken care
of when you
move on?

As a business owner, you have a lot of people relying on you. Do you have a plan
in place for when you’re ready to transition your business? Is your vision for
the business clear? Will your employees, customers, and family be well cared
for? Wilmington Trust has been helping business owners like you build effective
transition strategies for more than a century. The earlier you begin planning, the
more flexibility you’ll have – and the better protected your business will be.
For a deeper understanding of business transition planning, call Tony Lunger and
his team at 302-651-8800. Download our research The Power of Planning
at wilmingtontrust.com/businessowners.

WEALTH PLANNING | TRUST AND ESTATE SERVICES | INVESTMENT MANAGEMENT | PRIVATE BANKING*

* Private Banking is the marketing name for an offering of M&T Bank deposit and loan products and services.
Investments: • Are NOT FDIC-Insured • Have NO Bank Guarantee • May Lose Value
Wilmington Trust is a registered service mark. Wilmington Trust Corporation is a wholly owned subsidiary of M&T Bank Corporation. Wilmington Trust Company, operating in
Delaware only, Wilmington Trust, N.A., M&T Bank, and certain other affiliates provide various ﬁduciary and non-ﬁduciary services, including trustee, custodial, agency, investment
management, and other services. International corporate and institutional services are offered through Wilmington Trust Corporation’s international affiliates. Wilmington Trust
Investment Advisors, Inc., a subsidiary of M&T Bank, is an SEC-registered investment advisor providing investment management services to Wilmington Trust and M&T affiliates and
clients. Loans, credit cards, retail and business deposits, and other business and personal banking services and products are offered by M&T Bank, member FDIC.
©2018 Wilmington Trust Corporation and its affiliates. All rights reserved. ADV2054
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True Performers
make every
minute of
every visit count.

Christine Brocious, CRNP
Fulton County Medical Center
True Performer

As part of our True Performance
program, we’re helping nurse practitioner
Christine Brocious keep her patients healthy.
Using our data, she’s able to uncover gaps
in care. This allows her to be more proactive,
such as scheduling retinal exams before
diabetic patients even walk in. Because of
practitioners like Christine, to date, this
program has avoided $180 million in
emergency room visits and hospital stays.*

There’s value in that.
See how True Performance is helping
providers improve care through data
and incentives. Download the ebook at
HighmarkTruePerformers.com.

True Performance results:

13% fewer emergency room visits
16% fewer hospital admissions
$180 million in costs avoided

*Based on reduction in hospital costs for patients with True Performance doctors compared to those without from January 2017 to July 2017.
Highmark Blue Cross Blue Shield Delaware is an independent licensee of the Blue Cross and Blue Shield Association.
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Morris Nichols Welcomes
New Director of Professional
Development and Recruitment
Morris, Nichols, Arsht & Tunnell LLP
is pleased to welcome Crystal D. Deazle
as Director of Professional Development
and Recruitment. This newly created
role focuses on recruiting associate
candidates and developing and retaining
the firm’s attorneys.
Morris Nichols attracts candidates
from top-tier law schools and delivers
sophisticated legal counsel on a range
of Delaware law issues. This new
role will also focus on fostering the
professional development of the firm’s
associates as well as advancing Morris
Nichols’ commitment to diversity.
“Professional development for
attorneys is more relevant than it has
been in the past and I am committed to
helping lawyers navigate their careers
toward success,” remarked Crystal.
“I am delighted to join Morris Nichols,
a firm that truly believes, ‘its future
success is the quality of its associates.’”

Long & Foster’s Greenville
Office Sponsors SelfDefense Class
Long & Foster Real Estate’s Greenville
office recently sponsored a self-defense
class to benefit the Delaware Housing
Opportunity Fund (DEHOFI), a local
nonprofit organization.
The class focused on preparing
women and men of all sizes and
physical abilities to protect themselves
in real-life scenarios and help them
develop situational awareness. With
the assistance of trained personnel,
attendees learned how to defend
themselves by performing basic selfdefense actions against a wide range of
possible assaults.
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The Grand Opening of Mid-town Park Garage & Pre-Leasing
Launch for The Residences at Mid-town Park
Accompanied by Mayor Michael S. Purzycki, Wilmington-based developer, The
Buccini/Pollin Group, Inc. (BPG) and BPGS Construction celebrated the grand
opening of Mid-town Park Garage, 511 parking spaces in the most centrally
located spot downtown at 840 N. Orange Street Wilmington, DE.
Mid-town Park Garage marks a major milestone in redevelopment downtown
as it is the first subterranean parking garage in the City of Wilmington. The
garage will not only support the local employers and apartment communities, but
also the retailers and restaurants on Market Street.
The occasion also marked the official launch of pre-leasing for The Residences
at Mid-town Park, a ResideBPG community consisting of 200 apartments in
2 buildings and 12,000sf of retail space. Following the unique ribbon cutting
ceremony, which featured a ResideBPG vehicle driving through the ribbon at the
entrance of the garage, guests enjoyed hard-hat tours of the model apartments.

The course was taught by Scott
Deputy, a sales associate in Long &
Foster’s Greenville office, who is a
martial arts instructor at the San Da Jiu
Jitsu Do Delaware location.
All proceeds benefitted the DEHOFI in
its efforts to provide financial assistance
and housing needs to low and moderateincome individuals and families.

Report: Majority of Millennials
are on Top of their Finances
Most young adults in America
manage their money closely, according

to a newly released paper by Navient
for Financial Literacy Month. The
special report highlights research from
Navient’s national Money Under 35
study on money management.
“The importance of proactive financial
management remains paramount for
young adults, whether it’s done online
or on paper,” said Julie Wilson, head
of research for Navient. “Our findings
suggest young adults who track their
finances and keep a budget are on the
road to superior financial health.”
Key findings from Navient’s special
report include: Young adults who rate
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their financial health as “very good” use
proactive techniques to manage their
finances; More young adults manage their
money online; Computer-based tools are
more popular among young adults with
a college degree; Retirement savings
accounts are more prevalent for young
adults with at least a bachelor’s degree;
Young adults are choosing convenience to
pay their bills; Fifty-one percent of young
adults use autopay to schedule recurring
bill payments; Most young adults know
the interest rates on their consumer loans,
but awareness is lower for student loans.

Bancroft Wins National
Construction Awards for
Longwood Gardens Project
Bancroft Construction Company
in Wilmington, DE, was awarded a
National Excellence in Construction®
Pyramid Award from Associated Builders
and Contractors (ABC) in the General
Contractor:
Historical $25$100 Million.
Representatives
from the
company
received the award March 21 during the
28th annual Excellence in Construction
Awards celebration at ABC Convention
2018 in Long Beach, CA.
The New Heights Fountain
Revitalization Project involved
the comprehensive restoration of
Longwood Gardens’ Main Fountain
Garden, its most historic and featured
attraction. Major aspects of the twoyear, $90 million project involved
a complete rebuild of the garden’s
mechanical/electrical systems including
the installation of 1,719 jets and
streams powered by 68 pumps, over
five miles of piping, 1,400 linear feet of
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tunnels, and underground storage tanks
to hold 338,570 gallons of water, as
well as the historic preservation of the
garden originally built in 1928.
The Excellence in Construction
awards program is the industry’s
leading competition that honors both
general and specialty contractors
for innovative and high-quality merit
shop construction projects. The
winning projects, selected from entries
submitted from across the nation, were
judged on complexity, attractiveness,
unique challenges overcome,
completion time, workmanship,
innovation, safety, and cost.

AAA Finds Safety and
Reliability of Autonomous
Vehicle Technology Remain
Top Concerns of Area Drivers
As the development and testing
of autonomous vehicle technology
continues to progress rapidly, drivers
report that their greatest concerns
about the introduction of autonomous
vehicle
technology
are safety and
reliability, a new
consumer survey
from AAA Mid-Atlantic reveals.
According to a survey of 615 drivers
residing in Delaware, more than six out
of ten respondents, 64 percent, said
an autonomous vehicle’s safety and
reliability are overwhelming concerns
when it comes to adoption of the
technology.
In January 2018, AAA released the
results of a nationwide poll regarding
autonomous vehicles. In that poll, six
out of ten U.S. drivers (63 percent)
reported feeling afraid to ride in a fully
self-driving vehicle. That result is a

significant decrease from 78 percent in
early 2017.
One of the biggest questions about the
impact of autonomous vehicle is, “How
will they change the way people use their
vehicles?” The answer to this question
will have a significant impact on the way
cities and towns plan and pay for their
transportation needs in the future.
In order for autonomous vehicles
to operate alongside each other on
the highway, they need to exchange
data regularly with other vehicles and
roadway infrastructure.

Jordon N. Rosen, CPA, AEP
Member of the AICPA Tax
Reform Resource Task Force
Belfint, Lyons & Shuman, P.A., a
full-service certified public accounting
and consulting firm, is proud to
announce that, due to his expertise and
experience in estate & trust tax, Jordon
N. Rosen, CPA, AEP has been asked to
be a member of the AICPA Tax Reform
Resource Task Force.
The task force is comprised of a
mix of tax experts in various technical
areas and in various geographic
locations. The focus of this group is
to help the AICPA publish valuable
resources to help members navigate
the changing tax laws that will come
from the Tax Cuts and Jobs Act. Task
Force Members will provide ideas for
resources and draft and/or review
materials before they are published.

Researchers Use CRISPR to
Edit DNA Outside of the Cell
for the First Time
Scientists at Christiana Care Health
System’s Gene Editing Institute have
developed a potentially breakthrough
CRISPR gene-editing tool. It could allow
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researchers to take fragments of DNA
extracted from human cells, put them
into a test tube, and quickly and precisely
engineer multiple changes to the genetic
code, according to a new study published
today in the CRISPR Journal.
Investigators at the Gene Editing
Institute, which is part of the Helen F.
Graham Cancer Center & Research
Institute at Christiana Care, said their
new “cell-free” CRISPR technology
is the first CRISPR tool capable of
making multiple edits to DNA samples
“in vitro,” which means in a test tube or
petri dish. CRISPR stands for “clustered
regularly interspaced short palindromic
repeats.” It is a defense mechanism
found in bacteria that allows the
bacteria to recognize and slice up the
DNA of invading viruses.

Jewish Federation of
Delaware Receives Two 2018
Hermes Creative Awards
The Jewish Federation of Delaware
has received two awards recognizing
creativity and marketing excellence
from the 2018 Hermes Creative Awards
(HermesAwards.com), an international
awards competition recognizing
outstanding work while promoting the
philanthropic nature of marketing and
communications professionals.
Federation received award
recognition in the following categories:
Platinum Award in the Magazine
Category for the Jewish VOICE; Gold
Award in the Annual Report Category
for its 2016-2017 Report to the
Community.
“With 6,000 entries from throughout
the Unites States, Canada and several
other countries, landing two awards
among such a highly competitive
playing field is a true testament to
the dedication of our staff and lay
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leadership as well as our commitment
to excellence,” stated Seth J. Katzen,
Chief Executive Officer of the Jewish
Federation of Delaware.

Energize Delaware Earns
2018 Energy Star Partner
of the Year Award
The Delaware Sustainable Energy
Utility (DESEU) is proud to announce
that it has received the 2018 ENERGY
STAR® Partner of the Year Award for
Energy Efficiency Program Delivery.
This award recognizes the outstanding
results the Energize Delaware Home
Performance with ENERGY STAR
program achieved in 2017. This is the
second year in a row that the program
has been recognized by the U.S.
Environmental Protection Agency, last
year earning Excellence in ENERGY
STAR Promotion award.
The DESEU’s accomplishments was
recognized by the U.S. Environmental
Protection Agency and the U.S.
Department of Energy at a ceremony in
Washington, D.C. on April 20, 2018.
“We are thrilled that our Home
Performance with ENERGY STAR
program is being recognized again
this year,” said Tony DePrima, DESEU
Executive Director.

Delaware ShoutOut
Celebrates 4th Anniversary
Happy birthday to Delaware ShoutOut,
which turned four years old this April!

Delaware ShoutOut’s mission is to take
the time and stress out of your social
media marketing—all while creating a
program you can be proud of.
Delaware ShoutOut believes you
deserve a hassle-free approach to social
media. Over the last four years, the
company has helped hundreds of leaders
transform their brand identity through
professional social media ghostwriting
and customized training programs.
The Delaware ShoutOut team is
incredibly grateful to all their amazing
clients, colleagues, and friends who
have been faithful and enthusiastic
cheerleaders.

Nemours Telehealth Program
Awarded for Transformation
of Healthcare Delivery
Nemours Children’s Health System
has received the American Telemedicine
Association’s (ATA) President’s Award
for health delivery innovation. The
leading pediatric health system accepted
this prestigious honor for Nemours
CareConnect – a 24/7 on-demand
pediatric telehealth program.
Nemours has implemented
telemedicine throughout its health
system with direct-to-consumer care
for acute, chronic, and post-surgical
appointments, as well as through its
partner hospitals, schools, and even
cruise ships. Nemours CareConnect is
a 24/7 on-demand pediatric telehealth
program which provides families access
to Nemours pediatricians through a
smartphone, tablet, or computer—
whether they are at home, school, or
even on the sports field.
“Nemours wants families to access
care when they need it and telehealth is
great way to deliver on that goal, said
Carey Officer, Operational Vice President,
Nemours Center for Health Delivery &
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Innovation for Nemours Children’s Health
System and administrator of Nemours
CareConnect, telehealth program.
“CareConnect demonstrates the powerful
intersection of human-based care with
technology-based functionality that can
reduce overall costs while helping children
and families when they need it most.”

U.S. SBA Celebrating Del.
Small Biz Success at SBA’s
2018 Del. Small Biz Awards
The U.S. Small Business
Administration honored successful
Delaware small businesses from all three
Delaware counties at its annual Delaware
Small Business Awards Ceremony – the
local celebration of the Agency’s National
Small Business Week.
“What makes SBA’s small business
awards program so important is that it
is a national awards program spotlighting America’s main streets,” said John
Fleming, SBA Del. Director. “Small
business is the ‘engine of our nation’s
economy,’ as we are so often reminded.
But our small business community is so
much more than that. It is a fundamental
part of the core of our character as a
nation. Small businesses shape the character of America’s main streets. They are
often what makes ‘home’ ‘home.’ SBA’s
Delaware Small Business Awards ceremony celebrates the small businesses
that make our state ‘uniquely Delaware.’

Connolly Gallagher Welcomes
Shaun Michael Kelly
Connolly Gallagher is pleased to
announce that Shaun Michael Kelly has
joined the firm as an associate in the
Corporate Litigation group. He joins us
from the Delaware Department of Justice
where he served as a Deputy Attorney
General in the Fraud and Consumer
Protection Division. “Shaun’s experience
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Saint Francis Healthcare Earns Joint Commission
Perinatal Care Recertification
Saint Francis Healthcare’s Perinatal Care program has been recertified by the
Joint Commission Site Survey, a prestigious honor that only approximately 100 out
of 2,500 U.S. hospitals offering obstetrics has received. Saint Francis is the only
hospital in Delaware with this certification.
Perinatal Care Certification focuses on “achieving integrated, coordinated,
patient-centered care for clinically uncomplicated pregnancies and births,” and
is awarded to Joint Commission–accredited hospitals for a two-year period. This
is the second two-year period Saint Francis has achieved certification; the first
certification was received in 2016.
The Joint Commission evaluated Saint Francis Healthcare’s perinatal healthcare
services against numerous criteria, including available patient education and
information about perinatal care service, early identification of high-risk pregnancies
and birth, management of mothers’ and newborns’ risks at a level corresponding to
the program’s capabilities, and integrated, coordinated patient-centered care that
starts with prenatal and continues through postpartum care.

will further enhance our litigation practice,”
said Connolly Gallagher’s Managing
Partner Arthur G. (“Chip”) Connolly, III.
“We welcome Shaun aboard.”
Shaun started his career as an
associate at Morris Nichols Arsht &
Tunnell LLP. After law school, he served
a judicial clerkship with Justice Randy
J. Holland of the Delaware Supreme

Court. During law school, he served as
a summer intern to Justice Holland and
to Vice Chancellor Joseph R. Slights III,
then a Superior Court judge.
Shaun earned his J.D. (2013) cum
laude from University of Notre Dame Law
School, where he served as an Assistant
Articles Editor and the International
Liaison for the Notre Dame Journal of
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International and Comparative Law and
B.A. (2010) in Political Science from
Swarthmore College. He is a member of
the Richard S. Rodney American Inn of
Court and the American Bar Association.

37 Richards Layton Attorneys
Ranked in Chambers USA
Thirty-seven Richards, Layton &
Finger attorneys have been named
leaders in their field by Chambers USA,
one of the world’s most respected legal
directories. Richards Layton has more
attorneys listed in Chambers than any
other Delaware firm. In addition to the
firm’s attorney rankings, Chambers has
recognized six of the firm’s practice areas
for excellence, with Richards Layton’s
Bankruptcy/Restructuring, Chancery,
Corporate/M&A & Alternative Entities,
and Real Estate practices all receiving the
guide’s highest Band 1 ranking.
One source reported to Chambers
that “in addition to the finest legal work,
the team invariably provides the best
client service.” Other sources consider
Richards Layton to be “the gold standard
in Delaware law,” with “impeccable
reliability and strategic judgment.”
“Our attorneys are deeply committed
to delivering exceptional service and the
best possible results for our clients,” said
Gregory Varallo, president of Richards
Layton. “We work hard to uphold our
tradition of excellence, and we’re honored
that Chambers consistently recognizes the
skills and achievements of our outstanding attorneys.”

Chambers USA 2018
Recognizes Morris Nichols as
Top-Tier Delaware Law Firm
Morris, Nichols, Arsht & Tunnell LLP
has been ranked Band 1 in four Delaware
practice categories in the 2018 edition
of Chambers USA: America’s Leading
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Lawyers for Business. The firm was
ranked in the highest tier for Bankruptcy/
Restructuring, Chancery, Corporate M&A
& Alternative Entities, and Intellectual
Property.
Year after year, the well-regarded
legal directory has consistently ranked
Morris Nichols as a leading Delaware
law firm. Chambers’ sources agree that
“the firm rightly deserves its reputation
as one of the standout firms in
Delaware.” Sources report “the lawyers
are zealous advocates” and the team
is “untouchable in quality, consistency
and profile.”
Twenty-four Morris Nichols attorneys
were recognized as leaders in their
field in Delaware. Partner Jack B.
Blumenfeld earned special recognition
as a “Star Individual,” a distinction
given to attorneys with exceptional
recommendations.

Chambers USA 2018 Names
20 Potter Anderson Attorneys
and 5 Practices Among the
Best in Delaware
The 2018 edition of Chambers USA:
America’s Leading Lawyers for Business
ranked 20 Potter Anderson attorneys as
leaders in their field in Delaware with four
attorneys in the highest “Band 1” tier:
Kathleen Furey McDonough, Matthew J.
O’Toole, Kevin R. Shannon and Donald J.
Wolfe, Jr.
In addition, five of our practices were
ranked among the best in Delaware
with three practices in the “Band 1” tier:
Chancery, Corporate/M&A and Alternative
Entities, and Labor and Employment.

PSCI Celebrates 25 Years
If you’re a follower of PSCI on social
media or have read either of our latest
newsletters (the IT Industry Rundown
or the Consultant Connection) then you
know this month/year marks a significant

milestone for PSCI. As has been
mentioned in those spaces, we are in the
midst of celebrating our 25th anniversary!
So in honor of our silver anniversary, we
thought it might be a fun exercise to look
back through the years to see how the IT
landscape has changed over that time –
and how we’ve changed/adapted with it.
As you move through our list, there’s one
common theme you’ll continue to notice –
the speed at which the tech industry now
moves (hint: it’s fast).
Back in the day, however, the
techniques used to find that talent were
drastically different. For starters, the
internet (more specifically, the World
Wide Web) was still in its infancy, so
finding candidates there wasn’t an
option. What did exist, though, were
newspapers and job fairs.
While much has changed over the
past quarter century, there’s one promise
we’ve held true throughout all these
years, and that’s our promise to always
deliver qualified candidates for your
organization’s needs. Never have we and
never will we submit a candidate that
hasn’t been properly vetted by our highly
trained staff. While today’s technology
allows us to do it more quickly, it’ll hold
true that we will never sacrifice quality for
the sake of speed.

Intern Spotlight
Wyatt Alexander is
entering his junior
year at the University
of Alabama, majoring
in Accounting,
with a minor in
Telecommunications.
Wyatt grew up in Orange County,
Virginia, and now lives in Grand Blanc,
Michigan. He attended an all-male
boarding school, Woodberry Forest,
where there were more cows than
students. The state of Alabama is quite
similar, so working in Wilmington has
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Newsbites
been a fantastic change of pace.
Wyatt enjoys painting and drawing,
and playing sports like golf, lacrosse
and Football. In high school, he was a
member of their art review board and
participated in an independent studio
art study his senior year. Wyatt was
unable to join the Crimson Tide football
team on another run for a national
championship but plans to play club
lacrosse this coming spring.

Viviana Marshall is
a native Delawarean
currently in her junior
year at Covenant
College where she
majors in International
Studies with a
concentration in
Spanish. Her love for challenges and
fascination with political and sociological
phenomena led her to the Delaware State

Chamber of Commerce. Her internship
at the Chamber allows her to see how all
the different types of businesses come
together. The networking between the
various businesses —their goals and
structures —is what excites her the
most about this internship. In the future,
she wants to be directly involved with
supporting and partnering with others and
their goals while constantly being pushed
to grow, learn, and challenge herself.

CALENDAR OF

2018
July

24

Networking Breakfast
7:30 to 9:00 a.m.
Short Order Production House
625 North Orange Street, Wilmington, DE 19801

Networking Breakfast

August

7:30 to 9:00 a.m.
Delaware State University
Renewable Energy Education Center
Luna I. Mishoe Science Center, North
1200 N. DuPont Highway, Dover, DE 19901

1

Dates, times and locations subject to change. Stay up-to-date by checking www.dscc.com/events.
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CHAMBER Committees
State Chamber members play a visible, active role in the business community by serving on committees. If you would like to
get involved, contact the committee’s Chamber representative or register online at www.dscc.com.

Delaware Young Professionals Network
The Delaware Young Professionals Network participated
in a community outreach day at Junior Achievement of
Delaware’s BizTown on June 1. Volunteers helped fifth
graders experience a day of working a job, balancing their
finances, partnering with other organization and learning good
citizenship. The DYPN also held their annual golf outing on
June 22 at Deerfield, followed by a networking happy hour.
The DYPN was formed to encourage young professionals,
aged 21 to 40, in Delaware to get involved in the Chamber,
develop relationships with peers, colleagues and mentors,
and encourage personal growth through professional
development opportunities.
Contact Kelly Wetzel at (302) 576-6564 or kwetzel@dscc.com.
facebook.com/DSCCDYPN

Ambassador Committee
The Ambassador Committee is a specially chosen group
of volunteers that assists in increasing membership and
retention, and acts as a liaison between the State Chamber
staff and the membership at large.
Contact Chuck James at (302) 576-6562 or cjames@dscc.com.
Economic Development Committee
The Economic Development Committee promotes
policies and regulations that facilitate the expansion of
existing companies, and advocates for practices that
expand the tax base and create higher-income employment
opportunities. The committee will also act as a key resource
for businesses that are considering locating in Delaware
by partnering with the Delaware Prosperity Partnership,
County and City Economic Development Offices and local
chambers, to promote innovative strategies that foster
a business climate that attracts new and cutting-edge
companies to Delaware.
Contact Mark DiMaio at (302) 576-6575 or mdimaio@dscc.com.
Small Business Alliance
The Small Business Alliance encourages small businesses
of 150 employees or less, and nonprofits, to apply for this
year’s Superstars in Business awards! See the application
and winner testimonials at the center of this issue for more
information. The SBA is excited to have Scott Kammerer
DELAWARE BUSINESS
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of SoDel Concepts as this year’s keynote. The SBA serves
Delaware businesses of fewer than 150 employees by
coordinating with the Chamber at-large in legislative
advocacy. The SBA and DSCC work to ensure the business
climate in Delaware is conducive to the support of new and
existing small businesses in a dynamic economy, safeguarding
their long-term competitiveness and the retention of privatesector jobs.
Environmental Committee
The Environmental Committee works closely with the
Department of Natural Resources and Environmental Control
(DNREC) and is involved in the review and shaping of
environmental legislation and regulation.
Tax Committee
The Tax Committee reviews tax legislation, and lobbies for
the reduction of personal and business taxes in Delaware.
Employer Advocacy and Education Committee
The Employer Advocacy and Education Committee
discusses and evaluates human resource and personnel
issues, advises Chamber leadership on the impact of
proposed legislative and regulatory measures, and educates
the membership about regulatory requirements affecting their
bottom line.
Healthcare Committee
Members of the Health Care Committee discuss key health
care issues facing Delaware businesses and provide feedback
to the Chamber legislative team to assist in formulating policy.
Infrastructure and Transportation Committee
The Infrastructure and Transportation Committee monitors
issues, policies, and trends affecting Delaware’s infrastructure
and transportation systems, as well as advises the Chamber’s
Board of Directors on related policy issues.
Joint Military Affairs Committee
The Joint Military Affairs Committee aims to build efforts
to support the hiring of military veterans, and to support the
local branches of the military on other relevant issues. Its
goals include building business relationships to support the
military community, and to create jobs for reserve components
and veterans.
Contact James DeChene at (302) 576-6560 or
jdechene@dscc.com.
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SMALL STATE. BIG BENEFITS.
UPS Shipping Discounts
Save up to 34% on a broad portfolio of
shipping services including:
• Up to 34% on UPS Air letters including
UPS Next Day Air®*
• Up to 30% on UPS Air packages (1 lb.+)
• Up to 32% on UPS International imports
and exports
• Up to 16% on UPS Ground shipments
• Savings begin at 70% on UPS Freight® shipments over 150 lbs.
DSCC members can receive these discounts even if
you already have a UPS account. Whether you need your
documents or packages to arrive the next day or are looking
for the most affordable shipping option, UPS understands the
importance of reliability, speed, and cost. Plus, the more you
ship, the more you can save with UPS.
To enroll and start saving today, visit www.savewithups.com/dscc.
For more information, call 1-800-MEMBERS (1-800-636-2377).
UD Online MBA Scholarship
Through an Affiliate Partnership with the Lerner College of
Business & Economics, Chamber members will receive a 10%
discount off of their tuition for the University of Delaware Online
MBA Degree Program.
The Lerner College Online MBA is an AACSB-accredited
program that can be
completed in as little
as sixteen months. This
powerful new education
option offers the quality,
flexibility, and convenience to earn an MBA degree from a
highly regarded, nationally ranked, public university.
Visit www.pcs.udel.edu/business-programs to get started.

list of discounts online, visit www.dscc.com and click on
Member2Member Discounts.
Notary Service
Did you know that Notary Public services are free for
Chamber members? Call (302) 655-7221 to make an
appointment to stop in for a notary seal on your documents.
Certificate of Origin Documents
Certificate of Origin documents are $20 for Chamber
members ($100 for non-members). Call (302) 655-7221 for
more information.
Delmarva Broadcasting
Company
15% in bonus airtime on
commercial orders placed
by new advertisers on any Delmarva Broadcasting radio station.
Contact Mike Reath at mreath@dbcmedia.com or call (302)
478-2700 for more information.
Dental and Vision Plan
Dominion Dental Services provides dental and vision benefits on
a group and individual basis with
competitive, member-exclusive
rates. Dental care coverage for
most diagnostic and preventive
services is 100% with up to
80% coverage for restorative
care including fillings, root
canals, crown and bridge work,
periodontal treatment, oral surgery and more. Go to www.dscc.
com/chamber/dental_plan.aspx or call (888) 518-5338 for more
information. No application fee for DSCC members.

Prescription Drug Discount Card
The Delaware Drug Card will provide savings of up to 75%
on prescription drugs at more than 50,000 pharmacy locations
across the country. The Delaware Drug Card has no restrictions
to membership, income or age, and you are not required to fill
out an application. This program helps all residents of Delaware
afford their prescription medications.
Member-to-Member Discount Directory

Constant Contact Email Marketing Service
State Chamber members are eligible to receive discounts on
their Constant Contact account subscriptions. Members can
save 20% if they prepay for 6 months and 25% if they prepay
for 12 months. That is a 10% deeper discount than what is
available to other customers. To sign up, visit the Constant
Contact link on the State Chamber’s members-only page or call
(866) 876-8464 to activate your member discount.

State Chamber members offer substantial savings on
products and services to fellow members. To see the full
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Continuing Education Certificate Discounts
The University of Delaware offers a 10% discount to State
Chamber members when they choose to sign up for continuing
education certificate programs.
LegalShield
All Delaware State Chamber members and member companies now have the opportunity to access affordable legal services.
LegalShield is one of the nation’s leading providers of legal safeguards
for individuals, families, small businesses and employee groups.
Member companies can join the more than 37,000
companies currently offering LegalShield’s personal legal
plans as a voluntary benefit to their employees. Through
LegalShield’s personal legal plans, employees gain access
to unlimited personal
legal advice from
LegalShield provider
attorneys on topics
such as mortgages,
wills, contracts, and
more. Employees also have the option to enroll in LegalShield’s
identity theft plans for the added benefits of identity monitoring

DELAWARE BUSINESS
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and identity restoration services. LegalShield’s personal legal
plans also effectively reduce employee stress and absenteeism
while driving increased productivity.
The Small Business Plan provides member companies with
legal advice and counsel on any business legal issue, contract
and document review, debt collection, trial defense and more. In
eliminating cost barriers associated with obtaining legal counsel,
LegalShield’s Small Business Plan ensures members have
access to the legal support they need to grow and protect their
businesses. Currently, LegalShield services 140,000 businesses.
LegalShield now offers Launch – a superior program that
helps people start and protect new business entities, such
as DBAs, LLCs and corporations. LegalShield helps people
looking to start their own business. To get started with
LegalShield, visit www.legalshield.com/info/dscc. For more
information, contact Independent Associate Mike Schwartz at
(302) 275-8898 or visit www.legalshield.com/hub/mikeschwartz.
Access full details on these benefits of membership in
the members-only section of the DSCC website. For more
information about obtaining your company’s members-only
login credentials, please email info@dscc.com.
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CALL THE CHAMBER
The State Chamber of Commerce staff works for you, serving our member companies and organizations statewide.
This State Chamber staff directory lists phone numbers and email addresses, as well as individual areas of responsibility.
If you need business assistance or information, please don’t hesitate to call.

Michael J. Quaranta
President
576-6585
mquaranta@dscc.com

Linda D. Walsh
Accounting Associate
576-6569
leriksen@dscc.com

Fred Miller
Advertising Sales
Member Retention
576-6579
fmiller2@dscc.com

Cheryl Corn
Chief Operating Officer
576-6572
ccorn@dscc.com

Ken Evans
Account Executive
576-6576
kevans@dscc.com

Bill Osborne
Interim President, DPPI
576-6590
bosborne@dscc.com

Denée Crumrine
Communications Manager
Delaware Business
Production
Digital Communications
Website
576-6566
dcrumrine@dscc.com

William H. Hastings, Jr.
Controller
576-6567
whastings@dscc.com

Matt Volk
Digital Advertising Sales
576-6571
mvolk@dscc.com

James DeChene
Sr. Vice President,
Government Affairs
576-6560
jdechene@dscc.com

Chuck James
Sr. Vice President,
Membership
Ambassador Committee
576-6562
cjames@dscc.com

Kelly Wetzel
Assistant to the President,
Events Manager
Small Business Alliance
Delaware Young
Professionals Network
576-6564
kwetzel@dscc.com

Mark A. DiMaio
Director, Grassroots
and Research
576-6575
mdimaio@dscc.com
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DELAWARE STATE CHAMBER OF COMMERCE
1201 N. Orange Street, P.O. Box 671
Wilmington, DE 19899-0671
(302) 655-7221 / Fax (302) 654-0691
(800) 292-9507 Kent & Sussex counties
www.dscc.com
Blog: delawarebusinessmagazine.com
facebook.com/delawarestatechamber
twitter: @Destatechamber

The mission of the Delaware State Chamber of Commerce
is to promote an economic climate that strengthens the
competitiveness of Delaware businesses and benefits
citizens of the state. The Chamber will provide services
members want; it will serve and be recognized as the
primary resource on matters affecting companies of all
sizes; and it will be the leading advocate for business with
government in Delaware.
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WHAT ARE YOUR
SUPPLY CHAIN WEAKNESSES?
Risk is everywhere. It doesn’t sleep. It often shows up uninvited
and at the most inopportune time. Manufacturers most trusted
resource, the NIST-Manufacturing Extension Partnership,
provides a step-by-step roadmap to help manufacturers
address risk, increase visibility and create supply chains
that function at optimum capacity.
We’ll show you how to apply constraint theory concepts that
address risk, and account for total cost of ownership, so you
may make informed sourcing decisions that increase the flow of
products from suppliers to customers, using a value system model.

To learn more about
Supply Chain Optimization,
visit www.demep.org
or call 302.283.3131.

Among
America’s 100 Best
Two Years in a Row!
Beebe’s interventional cardiologists have the
expertise and quality that made Beebe one of
Healthgrades® America’s Top 100 Best Hospitals
for Coronary Interventions™ in 2017 & 2018.

Coronary Stenting
Balloon Angioplasty
Percutaneous
Coronary Interventions
Coronary Catheterization Diagnostics

Experience. Technology. Close to Home.
(844) 316-3334 | beebehealthcare.org

