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EIGHT DECADES AND
STILL GOING STRONG
Cover & Rossiter
BY LORA ENGLEHART | PHOTOS BY FINAL FOCUS PHOTOGRAPHY

FOR NEARLY EIGHT DECADES, Cover & Rossiter has been
a respected certified public accounting and advisory firm, serving clients
in Delaware, Pennsylvania, New Jersey, and Maryland. Cover & Rossiter
provides a full range of services, including tax compliance and accounting,
auditing, estate and trust planning, and outsourced accounting and bookkeeping services to individuals, families, trusts, nonprofits, corporations,
small businesses, and captive insurance companies.
The firm began in Wilmington as a branch office of Philadelphia-based
Cover & Co. Accounting Firm in 1939. In 1965, the company became
Cover & Rossiter when Paul Rossiter joined the firm as director. Since
then, there have only been 14 directors—five still serve—a testament to the
commitment and dedication of its directors over the past 79 years.
The company’s three guiding principals have always been: 1) high quality, 2) a financially conservative business approach, and 3) a commitment
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to preparing the firm for continued success in the future.
Cover & Rossiter is one of the few medium-sized professional services
firms in the region with a woman at the helm. In addition to Managing
Director Marie Holliday, CPA, MBA, three of five equity partners are
women and 79% of Cover & Rossiter’s professional staff is female. A
family-friendly environment and benefits that support families attract firstrate people to Cover & Rossiter and inspire them to stay. The company
proudly retains an experienced staff of professionals by fostering staff development, productivity, and teamwork in the work environment with open
and ongoing communication, trust, and respect for one another.
Cover & Rossiter could sit on its laurels, but it does not. In 2017, the
firm refreshed its brand with the new tagline, “Great Advice. Great People,”
which succinctly expresses who Cover & Rossiter is and what its clients
can expect from them. The firm’s mission statement, which was crystalized
Novem b e r / Dec em b e r 2018

| DELAWARE BUSINESS

It All MATTERS.
at an all staff retreat with input from anecdotal client comments, expresses
Cover & Rossiter’s commitment to being proactive partners and attentive
advisors, to providing personal, quality, innovative service to their clients
by developing strategies to maximize their clients’ profitability and to minimize their individual tax burden.
In July of 2018, Cover & Rossiter moved into new offices at Little Falls
Centre One, motivated by the desire to support their expanding client base
and to position the company for future growth. They also wanted to create
a unique, state-of-the-art work environment to attract and retain the best
talent. The new facility at Little Falls was one of two major investments
Cover & Rossiter made to ensure that the company is “future ready.” The
second investment, in technology, will implement process efficiencies and
facilitate work-life balance.
Client references supporting Cover & Rossiter for the State Chamber
2018 Superstars in Business Award all mention the very client services that
Cover & Rossiter aspires to in their mission statement.
Director Holliday reflected on the Superstars in Business application process saying, “It was a great opportunity for us to take an in-depth look at our
business. The questions asked went beyond the numbers and required us to
evaluate our systems, processes, and people. It was also gratifying that clients
took the time to write testimonials in support of our application.”
She concludes, “It is humbling to win and yet, I know our team is very
deserving. This past year has been one of transition and transformation for
us. Being honored with this award is validation that we are doing the right
things to ensure that we are positioned to serve our clients well into the
future. I can’t think of any better motivation as we enter into our 80thyear
in business!” Q
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• Degree programs that connect
with high-demand career fields
•

program with its own fleet off aircraft
and 100% placement off pilot graduates

• Only accredited Social Work bachelor’s and
master’s degree programs in Delaware

• State-of-the-art laboratory facilities
and major research centers on campus
• Two convenient locations
for graduate studies:
• Dover and Wilmington

INSPIRE SCHOLARSHIP
availablee forr qualifying Delawaree high schooll graduates!

DESU.EDU
302.857.6351
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