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What was your first job?



The NRF Foundation is the philanthropic arm of the 
National Retail Federation. 
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Shaping retail’s future

Highlighting retail as an industry of tremendous 
opportunity

Providing jobseekers with the skills and resources to 
take their first step toward promising careers



154,000
$11.2 billion

12,400

71%

Retail Establishments

of hiring 
managers 
appreciate 

retail 
experience

Total GDP Impact
Retail supports

Delaware jobs

$3.1 billion
Direct Labor Income



425,000 learners participated

1,250 training provider partners









Define industry terms, 
recognize the retail cycle and 
identify the economic impact 
of retail

Define and understand 
customer service and sales 
skills

Understand various 
technology tools used in 
retail

Learn industry career paths
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Understand omnichannel 
purchase options

Understand customer life 
cycle

Assess and meet 
customer needs

Sales and upselling

Build a resume and then 
shine in the interview
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Understand the full scope of 
store operations and running 
a retail environment

Merchandising and 
marketing

Retail profit model and 
competition

Policies, regulations and 
safety

Plan a career in retail
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Image placeholder
Explore flow of goods through the 
supply chains

See design and operation of 
warehouses, distribution center and 
fulfillment centers

Understand and calculate key 
performance metrics

Learn proper safety techniques

Discover job opportunities and 
crucial skills needed for careers in 
supply chains 
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• Hands-on 
activities have 
proven effective 
for skill 
development.

• Provide 
learners a safe 
environment to 
practice, 
identify 
performance 
errors, and 
correct them.
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Sample Content



Getting a Job

All our credentials include tools 
that help credential earners 
become employees
• Navigating online job searches
• Interviewing tips
• Best practices for professionalism on 

the job
• Getting promotions
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